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Message from the CEO

My Dear Fortisians,

I am happy to connect with you through the August 2016 issue 
of The Fortisian.

There has been much going on inside Fortis these past few 
weeks and I am happy to have the opportunity to talk about 
a few highlights.

While I can talk about many things, I want to start by thanking 
and acknowledging our wonderful doctors and nurses for what 
all of you do every day. Whether it is a life-saving procedure in the 
OT or a home visit to a patient in need or it is leading the activities 
around JCI accreditation (Mohali), we are extremely appreciative of 
the very best clinicians and nurses who lead us every day.

Meanwhile, in a positive development, the Board of Directors of Fortis 
Healthcare Ltd., approved a proposal to demerge its diagnostics business including the one housed in the 
majority owned subsidiary, SRL Limited, and merge it with  another of its listed majority owned subsidiary, 
Fortis Malar Hospitals Ltd. Fortis Malar operates a hospital facility in Chennai and additionally has an embedded 
diagnostic business of its own. As part of the same scheme and prior to the merger, the hospital business of 
Fortis Malar will be sold to Fortis Healthcare Limited (FHL). Once the composite scheme becomes effective over 
the next 9 to 12 months, shareholders of FHL will get 0.98 shares of Fortis Malar Shares for every 1 share held 
by them in FHL; The other equity shareholders of SRL (besides Fortis Healthcare) will get 10.8 equity shares 
each of Fortis Malar for every 1 share held by them in SRL. Fortis Malar Shareholders will continue to hold their 
shares in what will now be a pure diagnostics entity (to be eventually renamed SRL Ltd).

I realize that all of this sounds very complicated (and confusing!) but the net of this is that the all hospitals will 
be “housed” together under Fortis Healthcare Limited  and the diagnostic business will be in a separate entity. 
As both the hospitals and diagnostics businesses are powerful brands and quite successful, this change will 
benefit all stakeholders because of greater clarity, stronger focus and independence to chart their own growth 
paths. It will also unlock immense value not only for the shareholders, but also for the two organisations - 
Fortis and SRL.

As we head towards September and the change in seasons, we are starting to see signs of dengue and 
chickungunya - these are both challenging health issues and we hope to be able to help the country deal 
with it in a very healthy manner. While our job is to heal the ill, we should all also be careful and observant 
of issues and symptoms related to it. On a personal note, I have been reading a great deal about processed 
sugar and the potential danger it causes to our health in the long term. As a society, we all consume more and 
more sugar every day. And we all know, that as Indians, we all love our sweets with every meal. And I am no 
exception! So, I have made a personal decision to dramatically reduce my sugar consumption - so, that means 
no more desserts after meals (fruit is allowed) and a big reduction in biscuits and such snacks during the day. 
Towards this end, the next time you see me, please ask me how I am doing with my sugar reduction plan - 
maybe, that will motivate me to do better!

In closing, I want to thank all of you for your hard work and passion around providing great patient care for 
the thousands of patients that come through our doors every day. The road to healthcare excellence will take 
time, but, I do see us moving firmly in that direction and I am grateful to all of your efforts toward that.

I wish you and your families the very best .

Warm regards, 
Bhavdeep Singh
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New Beginnings & Launches

Fortis Bone and Joints Institute crosses 300th procedure milestone within a 
month of launch

Under the dynamic leadership of Dr Ashok Rajgopal, Executive Director & Chairman, the Fortis Bone and Joints Institute has 
achieved the remarkable feat of performing over 300 procedures within a month of its launch. The Institute operates from 
Fortis Memorial Research Institute, Gurgaon, and Fortis Escorts Heart Institute, New Delhi.

The Fortis Bone and Joints Institute is a super-speciality unit providing a one-stop solution for all orthopaedic and 
musculoskeletal problems. The institute is headed by Dr Ashok Rajgopal, a celebrated Orthopaedic & Joints Replacement 
Surgeon credited with having performed close to 18,000 Arthroscopic Procedures and over 26,500 Total Knee Arthroplasty 
surgeries. He was honoured with the Padma Shri by the Government of India in 2014.

Front Row (L-R): Dr Balvinder Rana, Associate Director; Dr Surinder Mohan Sharma, Executive Director - Orthopaedic Anaesthesia;  
Dr Ashok Rajgopal, Executive Director; Chairman - Fortis Bone and Joints Institute; Dr Rashmi Chauhan Mehta, Director - Orthopaedic 

Anaesthesia; DrVipin Chand Tyagi, Additional Director; Dr Ruchika Rao, Consultant - Orthopaedic Anaesthesia
 

Back row (L-R): Dr Vivek Dahiya, Additional Director; Dr Lovelesh Kakani, Additional Director - Orthopaedic Anaesthesia;  
Dr Himanshu Suri, Senior Consultant - Orthopaedic Anaesthesia; Dr Raman Kant Aggarwal, Director – Orthopaedics; Dr Himanshu 

Gupta, Senior Consultant; and Dr Vipul Gupta, Associate Consultant

Project OneFortis Update: Front Office Operations

The Front Office Operations across Fortis hospitals will be further strengthened and standardised as part of Project 
OneFortis. With a focus on providing value-based patient care, modules with robust Front Office functionality and end-
to-end information management capability have been integrated in the Hospital Information System. Enhancement of 
existing features and new additions in the ‘Hospitalisation & Visit Management’ module, such as Online Counselling & 
Estimate, Online Surgical Clearance, Online Bed Management, Bar Code Sticker Generation for OPD Billing, Single Screen 
for User and Automated GAM Approval Process for discounts and upgrades will improve operational effectiveness. Patient 
Registration (Identity Management) related aspects, such as dependent member linkage and photo ID capture will facilitate 
patient identification and correct billing. Comprehensive, integrated solutions for Resource Scheduling such as Booking 
Appointments (for Preventive Health Checks, Investigations or Procedures), Conversions (continuity of care) and prevention 
of over-booking will drive efficiencies and superior patient experience.
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Fourth heart transplant conducted 
at Fortis Escorts Heart Institute, New 
Delhi

A 54-year-old patient admitted under the care of  
Dr Ashok Seth, Chairman – Fortis Escorts Heart Institute 
(FEHI), New Delhi, became the fourth person to receive 
a heart transplant at the hospital. The transplant surgery 
was conducted by Dr Z. S. Meharwal, Director - Cardiac 
Surgery. The team also included Dr Vishal 
Rastogi - Coordinator, Heart Transplant 
& Heart Failure Programme and Dr Anil 
Karlekar, Executive Director - Cardiac 
Anaesthesia, apart from a perfusionist, 
technicians and nurses.

The heart was retrieved from a brain dead 
road accident victim in Jaipur. The FEHI 
transplant team comprising Dr Sanket 
Garg, Cardiac Surgeon; Dr Devesh Dutta, 
Cardiac Anaesthetist; James and Joju, 
Staff Nurse; Tulsi, Perfusionist, and Rajiv 
Gupta, Harvesting Team Coordinator, were 
supported by Dr Sameer Sharma, Unit Head 
& Additional Director - CTVS and Dr Raghav 
Johari, Senior Consultant - CTVS from Fortis, 
Jaipur. Mr Prateem Tamboli, Zonal Director, a n d 
Dr Shrikant Swami, Medical Director, 
Fortis Escorts Hospital, Jaipur, personally 
monitored the event and helped expedite 
administrative clearances.

Determined efforts made for two months by the Neonatal ICU 
Team (NICU) at Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, New 
Delhi, revived a new-born suffering from multiple morbidities. 
The doctors observed that the infant was neither breathing nor 
crying after her birth. She was immediately put on life support 
and shifted to the NICU. Later, tests revealed a grim picture. 
According to Dr Rahul Nagpal, Director & Head - Paediatrics, her 
reports suggested heart and brain dysfunction apart from multiple 
complications and infections.

However, the infant fought on courageously, motivating the entire 
NICU team led by Dr Shirin Nomani, Consultant - Neonatology & 
NICU In-charge, to leave no stones unturned. Mr Abrarali Dalal, 
Facility Director, Fortis Vasant Kunj, said, “The baby is special for 
us. It was the support from every department, especially nurses, 
which enabled her to recover after 49 days. The hospital has 
decided to bear the entire cost of her treatment and I thank 
everyone who went beyond their call of duty to save her life.”

Clinical Excellence

NICU Team at Fortis Vasant Kunj, New Delhi, revives neonate with slim chances 
of survival

Dr Z. S. Meharwal, Director - Cardiac Surgery, Fortis Escorts Heart Institute, 
New Delhi

The Transplant Team from FEHI and members from Fortis, Jaipur, with Mr Prateem Tamboli, Zonal 
Director, and Dr Shrikant Swami, Medical Director, Fortis Jaipur

The NICU staff, led by Dr Shirin Nomani, Consultant - Neonatology & 
NICU In-charge, took care of the baby
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Rare urological reconstructive surgery 
conducted at Fortis Memorial, Gurgaon

A team led by Dr Sanjay Gogoi, Director and HOD - Urology & 
Renal Transplant, Fortis Memorial Research Institute (FMRI), 
Gurgaon, conducted a rare reconstructive surgery on a 25-year-
old Iraqi woman suffering from Mayer-Rokitansky Kuster Hauser 
(MRKH) Syndrome, a congenital uro-genital anomaly that affects 
1 in 5,000 live female births. Very few such cases have been 
reported worldwide and only a handful of centres across the globe 
are capable of treating the condition.

The patient lacked external genitalia or associated internal 
reproductive organs such as uterus and fallopian tubes. Most 
centres conduct the reconstruction using skin graft. This procedure, 
however, is fraught with the risk of complications and failure. In 
this case, the doctors used a part of the large bowel (the Sigmoid 
Colon) for the reconstruction.

Patient from Ukraine undergoes challenging lung 
transplant at Fortis Malar, Chennai

A 46-year-old patient from Ukraine suffering from end-stage lung disease 
received a new lease of life after a team led by Dr K. R. Balakrishnan and 
Dr Suresh Rao conducted a lung transplant. The patient’s extreme weakness 
made the surgery challenging. The doctors had to resort to ‘Veno-Venous 
Extracorporeal Membrane Oxygenation (ECMO)’ to stabilise the patient and 
improve oxygen saturation prior to the surgery.

Though the transplant was successful, the patient’s weakened respiratory 
muscles were unable to support normal breathing. A tracheotomy was 
performed to make him breathe. Soon after, a leakage developed between his 
bronchi and the newly implanted lung. The doctors immediately performed an 
‘Endo-Bronchial Stenting’ – the first ever such procedure on an implanted lung 
in India. The patient was finally able to breathe on his own.

A multi-disciplinary team of doctors comprising Dr Priti 
Mehta, Consultant - Paediatric Oncology, Dr Rajeev Redkar, 
Consultant - Paediatric Surgery and Dr Asmita Mahajan, 
Consultant - Paediatrics, at Fortis S. L. Raheja Hospital, 
Mumbai, treated a six-year-old child suffering from a large 
cancerous tumour afflicting his chest and spine. The tumour, 
measuring 13x9x7 cms and weighing 750 gms, was excised 
after a rare surgery.

The patient, son of a labourer couple from a remote village in 
Kolhapur, Maharashtra, was suffering from highly malignant 
Neuroblastoma. Tests revealed that the tumour had widely 
spread to the other bones as well as abdomen. The child first 
underwent chemotherapy, followed by radiotherapy under 
the guidance of Dr Mehta. Thereafter, the tumour was 
successfully removed after a complex surgery conducted by 
Dr Redkar. Dr Mahajan led the post-operative care. The cost 
of the treatment was borne by the hospital.

6-year-old’s cancerous tumour removed after rare surgery at Fortis S. L. Raheja 
Hospital, Mumbai

Dr Sanjay Gogoi, Director and HOD - Urology & Renal Transplant,  
FMRI, Gurgaon

The patient with Dr K. R. Balakrishnan and  
Dr Suresh Rao

(L-R): Dr Rajeev Redkar, Consultant Paediatric Surgeon and Dr Priti Mehta, 
Consultant Paediatric Oncologist, Fortis S. L Raheja Hospital, with the little 
patient
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Fortis Hospital, Mohali, earns the JCI Gold Seal for the third consecutive time

The Joint Commission International (JCI) reaccredited Fortis Hospital, Mohali, after the completion of its Hospital Survey 
(August 8-12, 2016). This is the third successive JCI accreditation for Fortis Mohali. The JCI accreditation is considered the 
quality gold standard for hospitals across the globe. The tremendous achievement highlights the high standard of quality 
and patient safety at Fortis Mohali. A JCI accreditation is valid for three years, following which the facility is re-evaluated.

The Joint Commission is a USA based non-profit organisation that accredits more than 20,000 healthcare providers in the 
US. JCI was set up in 1997 as an affiliate of the Joint Commission. It grants accreditation to healthcare facilities in more than 
60 countries after a rigorous evaluation of several parameters, including the quality of patient care and patient safety. The 
JCI accreditation is widely sought after by medical travellers seeking quality healthcare services.

Special Feature

Team Mohali with the JCI Surveyors

The JCI Surveyors being welcomed
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I am so touched with your culture of safety at Fortis Mohali. 
I like the title JAZBA for your Sparkle Initiative!!

- Dr Kenneth Waxman

Dr Sonu Malhotra, Regional Quality Head, Region 
N&E; Dr Shweta Prabhakar, Head - Quality 
Assurance; Tanvi Sood, AM-Quality Assurance; 
Sister Amarjeet Kaur, Quality Nurse; Dr Jasbir 
Dhanda, Medical Coordinator; Neeraj Tandon, 
Head - Engineering Services; Capt Neelam Deshwal,  
Regional Chief Nursing Officer – Region N&E; Sister 
Rajbir Kaur, CNO; Sister Shashi, ACNO; Dr Anita 
Sharma, Regional Head – SRL; Dr Adarsh C. Swami, 
Director – Anaesthesia, Shivani Garg, Regional HR 
Head

The team received full support from Mr Ashish 
Bhatia, Regional COO; Dr Gurbir Singh, Regional 
Medical Director; Mr Abhijit Singh, Facility Director; 
Dr Jelson Kavalakkat, Head – Admin; and  
Dr (Wg Cdr) GBS Kang, Medical Director

We often hear of people going ‘beyond 
the call of duty’, of doing more than 
what their job entails. But rarely do we 
come across people who put duty before 
self, especially when facing a personal 
challenge as daunting as cancer. The 
gritty Dr Sonu Malhotra, Quality Head 
– Region N&E, is the Iron Lady of Fortis 
Hospital, Mohali, who demonstrated 
what the Fortis value of Ownership is all 
about through her actions. 

Dr Malhotra was diagnosed with pancreatic cancer at the beginning 
of 2016. Between her chemotherapy cycles and surgery, she would 
often walk into her office, ensuring Fortis Mohali was ramping up well 
ahead of the JCI survey. As the survey neared, Dr Malhotra changed 
her chemotherapy schedule so that she could be with her team. 
Fortis Hospital, Mohali, is honoured to dedicate the successful JCI 
reaccreditation to Dr Sonu Malhotra. We wish her a speedy recovery.

I have been in your situation myself and want to give credit 
to each one of you for putting in the hard work…it’s not 
easy!

- Ms Marianne E. Semrad

I want to thank each one of you for being so very 
transparent and assisting us to survey your huge Hospital!! 
You guys are doing great work!! Keep it up. 

- Ms Terry Amerine

What the JCI Surveyors said…

The team that made it happen… Dr Sonu Malhotra, Fortis salutes you for 
living the value of Ownership

Dr Sonu Malhotra,  
Regional Quality Head

Training Effectiveness Index launched to measure sustainability of  
behavioural changes

Training aims to bring about positive changes in behaviour by imparting knowledge and skills. The Training Effectiveness 
Index (TEI) measures the sustainability of the changes initiated. It assesses the progress made by participants on their learning 
goals, observed changes in knowledge, skills and behaviour of participants by analysing programme feedback, participant      
response as well as business impact.

TEI facilitates individuals to reflect and review their goals, while encouraging managers to engage, support and guide them in 
applying and stabilizing the new behaviours. Since its launch in January 2016, over 250 participants and their managers have 
participated in TEI surveys and post training engagements. Participants attending various leadership and functional capability 
development programmes like Reaching your Peak, Fortis People Manager, Leadership - The next paradigm, Enhancing 
Sales Capability and Training of Trainer have self-reported 65% progress on their learning goals while their managers have 
observed and reported 70% progress by team members. To embed the learning, post training reinforcements for newly 
learnt skills, initiatives such as ‘Impacting Service Behaviours’ and ‘Learning Forums ‘ have also been initiated across Fortis.

Learning & Development UpdateLearning & Development Update
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Events
 ‘Wall of Tribute’ unveiled at Fortis Mulund, Fortis Anandapur and Fortis Malar

Fortis Hospital, Noida, combats Hepatitis with awareness initiative

Fortis Hospital, Noida, observed World Hepatitis Day by sharing knowledge, building awareness and conducting a screening 
drive. The hospital released statistics related to Hepatitis positive patients in Noida city along with details about the disease 
and it causes. The initiative was led by Dr Ajay Bhalla, Director - Gastroenterology, Fortis Hospital, Noida. 294 visitors were 
tested at a three-day Hepatitis Screening Camp of which; 11 were diagnosed Hepatitis positive (4 HBV and 7 HCV). The 
uninfected were offered a free first dose of the Hepatitis vaccine. Over the last decade, nearly 1000 patients of Chronic 
Hepatitis B and C have been treated at Fortis Noida, including 700 Hepatitis B and 300 Hepatitis C patients.

 (L-R) Mr Raj Gore, COO-South & West, Dr Anvay Mulay, Chief of 
Cardiac Transplant Team, Fortis Hospital, Mulund, actor Shatrughan 

Sinha, Dr Avnish Seth, Director - FORT and Dr S. Narayani, Zonal 
Director, during the launch at Fortis Mulund

Dr Shivaji Basu, Chief Urologist, Fortis Hospital & Kidney Institute, 
Kolkata, addressing media persons during the inauguration at Fortis 

Hospital, Anandapur, Kolkata 

Family members of an organ donor during the launch at 
Fortis Malar, Chennai

Dr Ajay Bhalla, Director - Gastroenterology and Mr Gagan Sehgal, Zonal Director, Fortis Hospital, Noida, 
with a patient
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Pro-Social Peer Moderator 
Programme for school kids held at 
Fortis Escorts, Jaipur

Fortis Escorts Hospital, Jaipur, conducted a Pro-social 
Peer Moderator Programme module on Media Literacy 
for 77 students, 20 teachers and counsellors from 19 
schools. Dr Samir Parikh, Director - Dept of Mental 
Health & Behavioural Sciences, Fortis Healthcare, and Ms 
Divya Jain, Head - Psychological Services, conducted the 
session. This was the fourth module of the annual series, 
wherein students learnt application based life-skills at the 
interactive workshop. Participants were trained to become 
peer instructors for classmates and junior students in their respective schools. The programme was 
launched in 2013 and the earlier modules focused on Gender Sensitization, Study and Exam Skills and 
Risk Behaviour Management. 

Mr Prateem Tamboli, Zonal Director and Mr Roopesh Mathur, Head - Sales & Marketing, Fortis Escorts 
Hospital, Jaipur, interacted with the students. Dr Arun Chahar, Consultant Psychiatrist; Ms Nidhi 
Srivastava, Clinical Psychologist; and Ms Kamna Chibbar, Head - Psychology, Dept of Mental Health & 
Behavioural Sciences, Fortis Healthcare, supported the programme.

Fortis Anandapur, Kolkata, takes the lead in 
spreading awareness on how to help road 
accident victims

Fortis Hospital, Anandapur, Kolkata, took the lead in spreading road 
safety awareness with a slew of initiatives. The hospital imparted 
Basic Life Support training to over 4,500 drivers in association with 
the Regional Traffic Authority of 24 Parganas (N) as part of Govt of 
West Bengal’s ‘Safe Drive Save Life’ programme. A total of 400 health 
screenings were also done at the event, held at Barasat. A Family 
Health Card was launched by Mr Suvendu Adhikari, Transport Minister 
of West Bengal.

81 auto drivers were trained on how to handle a trauma victim as 
part of the Accidents & Law: Emergency Response & Treatment (ALERT) 
campaign. The event was held in collaboration with the Kolkata 
Traffic Police. Dr Sanjukta Dutta, Head - Emergency Medicine, Fortis 
Anandapur, provided training in first aid for accident victims and CPR 
at another programme near Science City, Kolkata.

Fortis Hospital, Mulund, Mumbai, hosts 
conference on colorectal cancer
A conference on ‘Newer Perspectives & Clinical Updates in 
Colorectal Cancer’ was hosted by Fortis Hospital, Mulund, 
Mumbai. The conclave attracted the country’s celebrated 
clinical experts and other dignitaries. The event was chaired by 
Dr Anil Heroor, Head - Department of Colorectal Surgery and 
Dr Tejinder Singh, Medical Oncologist, Fortis Hospital, Mulund. 
The other panel members consisted of Mr Bhavdeep Singh, 
CEO, Fortis Healthcare; Professor Dr Rajan Badwe, Director, Tata 
Memorial Centre and Padma Shri awardee; Professor Avinash 
Supe, Director of Medical Education and Major Hospitals, and 
Dean, KEM Hospital; Mr Manoj Nair, Assistant Editor, Hindustan 
Times and Bollywood actor Mr Emraan Hashmi. (L-R): Dr Anil Heroor, Prof Supe, Dr Badwe, Mr Emraan Hashmi,  

Mr Bhavdeep Singh, Dr Tejinder Singh and Mr Manoj Nair

Police personnel addressing a workshop on road safety 

Dr Samir Parikh 
addressing the students
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Meet Dr Zakia Khan, Interventional Cardiologist, Fortis 
Hospital, Kalyan, who is also a passionate singer

How did you get into singing and since when 
have you been singing?

I’ve been singing since I was a child, but I started 
pursuing my passion for the art only about 10 years 
ago. 

What inspires you to sing?

My inspiration comes from my parents. They have 
always inspired me to follow my heart.

What does it take to be a vocalist?

An ear for music, dedication towards practice (riyaaz) 

and a qualified 
instructor or mentor 
is all that is required.

What is your 
favourite type of 
music?

Old Indian classical 
music-based songs are my 
absolute favourites. Possibly 
the most beautiful music ever 
written and sung was in the ’70s. I enjoy listening to 
these during weekends and holidays.

Who are your favourite singers? 

My all-time favourite singers are Mohd Rafi, Lata 
Mangeshkar and Asha Bhosle. I also listen to Sonu 
Nigam, Arijit Singh, Mehdi Hassan, Ghulam Ali, Jagjit 
Singh and Chitra Singh.

Tell us about your family?

My husband is a Paediatrician, my son is pursuing 
his MBBS and my daughter is studying Physics at a 
University in Ireland.

What would you like to share with our readers?

Everybody has a hobby. It is important to pursue it. We 
all get caught up with our busy schedule that takes us 
away from our passion. Pursuing hobbies surely makes 
life a lot more cheerful. 

Conversation

Medical conferences organised by Fortis Escorts, Jaipur, draws clinicians from 
across the state

Almost 100 doctors from all over Rajasthan attended the 8th Annual Peadiatric Gastro Update organised by Fortis Escorts 
Hospital, Jaipur, in association with Indian Academy of Paediatrics, Jaipur. The Midterm Conference of the Indian Society of 
Pediatric Gastroenterology, Hepatology and Nutrition (ISPHGAN) was also held at Fortis Escorts Hospital, Jaipur. The theme 
for the conference was ‘Rational Pead Gastro OPD Practice’. 

A Scientific Seminar on Hand Fracture with a focus on the wrist was organised in association with the Rajasthan Orthopaedic 
Surgeons’ Association (ROSA). 110 doctors, including several senior clinicians, attended the scientific sessions. The hospital 
also organised the first Hernia Update in association with the Rajasthan Association of Minimal Access Surgeons (RAMAS). 
The theme for the event was Treatment, Complications and Strategies of Hernia Management (Master’s Tricks “Simplify 
Hernia”). About 135 doctors from all over the State participated in the conference.
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A Little Extra Care

Awards & Accolades

Fortis Foundation supports four-year-old’s 
heart surgery at Fortis Mohali

Fortis Foundation supported the treatment of a four-year-old child suffering 
from Congenital Heart Defect (CHD). The patient had been turned away 
by several hospitals. The child’s parents had taken him to the Government 
Hospital in Chandigarh when he was a year old. However, the family was 
asked to wait for a year before his case could be taken up. The child’s 
school teacher then told the parents about Fortis Foundation and the 
Department of Health and Family Welfare, Govt of Punjab, who support 
surgeries for children suffering from CHD. The family approached Fortis 
Foundation and visited Fortis Hospital, Mohali, where he was immediately 
operated upon by Dr T. S. Mahant, Executive Director – Cardiothoracic 
and Vascular Surgery, and Dr Rajat Gupta, Paediatric Cardiologist.

Fortis Escorts Hospital, Jaipur, wins Quality Council of India recognition for the 
fourth time in a row

Fortis Escorts Hospital, Jaipur, has won the Quality Council of India (QCI) D. L. Shah Award for the fourth time in a row. The 
award was presented during the 11th National Quality Conclave held in New Delhi. The hospital won the award for the Lean 
Six Sigma project titled ‘Dock to Stock Cycle Reduction Time in Critical Care – Kaizen’. The project led to standardization of 
Nursing care, improved bed side care, enhanced productivity and optimum utilisation of nurses by  reducing time spent in 
paperwork, improved operational efficiency and elimination of waste resulting in better patient experience and outcomes.

The young patient is all smiles now

Ms Nihar Bhatia, Head – Quality Assurance & FOS, Ms Reema Saini and Ms Arpita Roy receiving the award from Mr Anil Kr. 
Shrivastava, Advisor; Mr Avik Mitra, Advisor – NBQP; Mr Hari K. Taneja, Trustee, D. L. Shah Trust and Mr R. P. Singh, Secretary 
General, QCI
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Fortis Mohali and Fortis Mulund receive the prestigious NABH Nursing 
Excellence Certification

The Fortis hospitals at Mohali and Mulund have received the coveted NABH Nursing Excellence Certification, in recognition 
of their outstanding Nursing services. The two hospitals joined Fortis BG Road and Fortis Anandapur to be amongst the 
first few hospitals in the Fortis network to receive this prestigious honour. About 20 hospitals across India have received the 
certification so far.

Fortis C-DOC bags ‘Best Diabetic Care Centre in 
India’ award for the 3rd time in a row

For the third consecutive year, Fortis C-DOC has won the ‘Best Hospital in India 
for Diabetic Care’ award at the CIMS (Current Index of Medical Specialities) 
Healthcare Excellence Awards 2016, held at Mumbai. The CIMS awards 
recognise and felicitate India’s best healthcare providers.

Dr Anoop Misra, Chairman, Fortis C-DOC, said, “We are honoured to receive 
this recognition for the third consecutive year. We are dedicated towards 
delivering world-class care and management of diabetes and related metabolic 
diseases, making us India’s most comprehensive hospital on Diabetic Care. We 
are committed to fighting these endemic diseases and improving the quality of 
life of our patients.”

Dr Chaitanya Pathania, Facility Director, Fortis C-DOC, with the award

Team Fortis Mohali Team Fortis Mulund

The Nursing Team of Fortis S. L. Raheja Hospital, 
Mahim, Mumbai

Fortis S. L. Raheja, Mumbai, wins 
top honours at MediCall Innovation 
Awards 2016

The Nursing Team at Fortis S. L. Raheja Hospital, Mahim, 
Mumbai, has won the Gold Medal at the ‘MediCall 
Innovation Awards 2016’. This was the team’s second 
recognition for successfully using the LEAN methodology to 
resolve issues related to patient documentation. The team 
had earlier won the CMO Asia National Award. The project 
aimed to enhance patient satisfaction by reducing the time 
spent on documentation by the Nursing Team, allowing 
them to focus more on patient care and convenience. A 
daily nurse’s flow sheet was implemented to document all 
aspects of nursing care in one chart. The solution not only 
raised satisfaction levels to 100% but also reduced time, 
effort and costs associated with the documentation process.
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Mr Ravi Adlakha, Head-Engineering, 
wins ‘Outstanding National Citizen’ 
and ‘Rajiv Gandhi Human Excellence’ 
awards for Energy Conservation

Mr Ravi Adlakha, Head – Engineering, Fortis Healthcare, was 
honoured with two prestigious awards, the ‘Outstanding 
National Citizen Award’ and the ‘Rajiv Gandhi Award for 
Human Excellence’ for his contribution towards the cause 
of Energy Conservation. The awards were bestowed by the 
National Citizen Guild in collaboration with the All India 
Achievers’ Conference (AIAC).

Earlier this year, he was recognised with two Golden 
Achiever Awards, namely ‘Gem of India’ and ‘Architect of 
Excellence’ in the Energy Conservation and Management 
category, by the All India Achievers’ Conference. Mr Adlakha 
has been with Fortis since 2009. During his illustrious career, 
he has played a stellar role in establishing Fortis as a leader 
in energy conservation.

Mr Adlakha receiving the Outstanding National Citizen Award from 
Actor Avtar Gill and Hon’ble Union Minister of State for Textiles, Mr 
Ajay Tamta

Trivia

Test Your IQ – August 2016 Answers to last 
month’s quiz

Send in your answers to supportoffice.communications@fortishealthcare.com by September 10 2016.  
Do mention your full name, designation and location in your e-mail. The first FIVE all correct entries will  
receive a prize. Hurry!

1) Name the Fortis institute that has done more than 300 
ortho procedures within a month of its launch?

2) Name the new appointee Governor of Reserve Bank of 
India who will succeed Raghuram Rajan after he retires 
on September 4, 2016?

3) In which sport did P. V. Sindhu win a Silver medal in 
the recently held Olympics?

4) Name the syndrome that a 25 year old Iraqi patient 
was suffering from before she was successfully treated 
at Fortis Memorial Research Institute, Gurgaon?

5) Which hospital recently received the JCI Gold Seal for 
the third consecutive time?

6) What does Training Effectiveness Index measure?

7) Where was a conference titled ‘Newer Perspective & 
Clinical Updates in Colorectal Cancer’ held?

8) Which hospital won the Quality Council of India DL 
Shah award?

9) Name the hospital that bagged the ‘Best Diabetic Care 
Centre in India’ award for the 3rd time in a row?

10) OP Jaisha, treated at Fortis Hospital, BG Road recently, 
participated in which discipline at the Rio Olympics?

1) July 15

2) Fortis Hospital, Shalimar 
Bagh, New Delhi

3) MoretoGive

4) Leading Gen Y

5) July 1

6) Fortis Hospital, Anandapur, 
Kolkata

7) Bengaluru

8) Fortis Hospital, Mohali

9) LEAN method to resolve 
the issue of patient 
documentation

10) Olympics
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Courtesy: http://www.funbull.com/jokes

The winners of last month’s quiz

And those who got it right but missed the bus…

A husband and wife enter the dentist’s clinic.
The husband says, “I want a tooth pulled. I don’t want any anaesthetic because I’m in a terrible hurry. Just pull the 
tooth as quickly as possible.”
“You’re a brave man,” says the dentist. “Now, show me which tooth it is.”
The husband turns to his wife and says, “Open your mouth and show the dentist which tooth it is dear.”

Patient: Doc, I always see faded spots in front of my eyes
Doctor: Didn’t the new glasses help?
Patient: Sure, now the spots are clearer!

Split a side – Have a laugh!

Rekha Ajay, Executive Assistant
Fortis Hiranandani, Vashi

Mukesh Kumar Sehgal, Blood Bank
Fortis Escorts, Faridabad

Pooja Dubey, Manager - International Sales
Support Office, Gurgaon

Ritu Katoch, Senior Supervisor
Fortis Hospital, Mohali

Babita Majhi, Manager - Finance
Fortis Mulund

Deepak Kapoor, Sr Manager - F&B
Project OneFortis

Benny Thadathil, Head - HR Shared Services
Support Office, Gurgaon

Feba Mathews, Infection Control Nurse
Fortis Mulund

Doctors’ Day 
celebration at  
Fortis S. L. Raheja 
Hospital on July 
22, 2016
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Independence Day Celebrations across 
the Fortis network

Fortis Flt Lt Rajan Dhall Hospital, Vasant 
Kunj, New Delhi

Fortis Hospital, Kalyan Fortis Hospital, Mulund

Fortis S. L. Raheja Hospital, Mahim, Mumbai Fortis Hiranandani Hospital, Vashi

Fortis Escorts Hospital, Jaipur Fortis Malar Hospital, Chennai

Fortis Hospital, Noida

Fortis Hospital, Bannerghatta Road, Bengaluru

Photo Feature

Deepak Kapoor, Sr Manager - F&B
Project OneFortis

Benny Thadathil, Head - HR Shared Services
Support Office, Gurgaon
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Congratulations on your Wedding

And for the new additions to your family.

Vandana Mahato
Dehradun

Bipin Sakariya
S L Raheja

Manish Pharashi
Ludhiana

Rahul Pagdhare
S L Raheja

Jitandra Kumar 
Vasant Kunj 

Sahil Khanna
Ludhiana

Akhilesh Kumar
FEHI

Jibimon Mathew
FEHI

Dr. Ashish Sharma 
FBD

Mr.  Emil  Cherian
S L Raheja


