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Social Media influences opinions & attitudes of majority 

school students: Fortis study 

❖ More than 92% agreed that social media is a conducive platform to spread 

positive narration about mental health 

❖ Survey conducted among 4000 psychology students from over 200 

students across 10 cities in India 
 

New Delhi/NCR, July 16th, 2019: A study by the Behavioural and Mental Health department of Fortis 

Healthcare found that Social Media plays a pivotal role in forming opinions and attitudes among 

majority of the school students today. It also confirmed that as many as 78% students spend a lot of 

time on social media. A majority of 92% agreed that it’s a conducive platform to spread positive 

narration about mental health. The survey was done under the supervision of Dr Samir Parikh, Director, 

Mental Health & Behavioural Sciences, Fortis Healthcare.   

 

The study noted that the content which the students see via various social media platforms do 

contribute towards influencing their opinions and attitudes. The students admitted that the content 

which they see via various social media platforms do contribute towards influencing their opinions and 

attitudes. The role and influence of social media in shaping the belief systems and attitudes of the young 

generations is very evident, affirmed Dr Parikh. 

 

Dr Samir Parikh, Director, Mental Health and 

Behavioural Sciences, Fortis Healthcare said, 

“The ability of social media to influence the 

belief systems and attitudes of the youth 

cannot be contested. But it is heartening that 

majority of the students recognize social media 

as an effective means to create awareness 

about relevant issues. We need to capitalize on 

the role that social media platforms play in the 

creating alternative and positive narratives 

around social issues. Finding ways of building 

the engagement of young people with 

platforms that are driven to create awareness, 

encourage help-seeking and act as a support 

system is a must in this regard. There is a need 

for us to evaluate the way we are approaching 

mental health in the context of the young 

population and find better mechanisms of connecting and engaging with them on mental health. There 

is untapped potential that needs to be fully utilized to build mental health related awareness.” 

 

•90% students recognize that adults need to be 
aware of & have conversations with their 
children about what they consume on social 
media

•82% students agree that their opinions & 
attitudes are influenced by the content they 
consume on social media

•96% students feel the need to critically 
evaluate the information available on social 
media 

•94% students consider social media as a 
medium to create awareness among the public 
and youth

•93% students agree that social media can help 
in the de-stigmatization of mental health 
problems

•92% students think social media is a good 
place to spread positivity about mental health

Key Findings of the Survey
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The survey was conducted among 4000 school students studying psychology in Class XI and XII, from 

over 200 schools across 10 cities; viz. Delhi-NCR, Mumbai, Mohali, Ludhiana, Jaipur, Bangalore, Lucknow, 

Varanasi, Dehradun and Chennai. The idea behind this survey was to understand the relevance of social 

media in present times, the impact it has and how it has the power to shape narratives which influence 

their opinions and attitudes. The survey highlighted the need for media literacy among parents. 

Knowledge of social media would enable parents to understand their child’s perspective better and 

provide insights into how time spent on social media could be more productive and constructive. 

 

 

Department of Mental Health and Behavioural Sciences, Fortis Healthcare 
The Department of Mental Health and Behavioural Sciences at Fortis Healthcare is an integrated mental healthcare 
system comprising a multidisciplinary team of experts including psychiatrists, clinical and counselling psychologists, 
art and movement-based therapists, psycho-oncologists, remedial experts, psychodynamic psychotherapists, 
organizational behaviour psychologists and sport psychologists. Led by Dr. Samir Parikh, Director, Fortis National 
Mental Health Program, it is the one of the few multi-city multi-centric comprehensive mental health programme in 
the world, with a presence in 24 centres across Delhi-NCR, Mumbai, Bengaluru, Chennai, Kolkata, Mohali, 
Ludhiana, Amritsar, Jaipur and Udaipur. With a key focus on preventive and positive mental health, the department 
runs the Fortis School Mental Health Program, which is completely free of cost to schools. The Fortis Stress Helpline 
(8376804102) is a 24 X 7 helpline run by a multilingual team of mental health professionals in order to support 
individuals experiencing emotional distress. 
 
About Fortis Healthcare Limited    
Fortis Healthcare Limited is a leading integrated healthcare delivery service provider in India. The healthcare 
verticals of the company primarily comprise hospitals, diagnostics and day care specialty facilities. Currently, the 
company operates its healthcare delivery services in India, Dubai and Sri Lanka with 43 healthcare facilities 
(including projects under development), approximately 9,000 potential beds and over 400 diagnostics centers. 
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