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Message from the CEO

My dear fellow Fortisians,

I would like to begin by extending season’s greetings and 
best wishes to you and all your family members. I hope that 
all of you have had a fantastic Diwali. This is a wonderful 
time of the year and I hope you were able to spend some 
quality time with your loved ones. I assume you may also 
have sampled the sumptuous dishes and desserts and 
would be waiting for more as we head towards the year-
end holidays.  While the festivities continue, it is imperative 
that we keep an eye on our health.  In the spirit of 
transparency and honesty, I definitely lost the battle with 
sugar this past weekend as I had a few too many ladoos 
(my favourite mithai) more than I should ever have in one 
sitting.

Talking of health, as winter sets in and the pollution rises, 
we should expect a spurt in respiratory diseases and other 
seasonal illnesses. While our hospital teams will be working 
to ensure that we have adequate arrangements for those who suffer from this, we all must be very careful. And on the 
general healthcare front, while we are coming out of the dengue and chikungunya season, there is talk of bird flu as 
well and once again, we should all take the appropriate precautions.

As you all are probably aware, six months of the fiscal year have already elapsed. While this means it is time for a 
formal mid-year review, it is also a good time to actually take stock of where we are and where we want to be by the 
year-end so that we have enough time for any course corrections needed.

We have recently had a very productive Central Executive Council (CEC) meeting and several other meetings with our 
leadership teams to review our progress. The results have been very encouraging. I have already shared the key agenda 
points through a mail that was sent a few days back. We have had some outstanding results in the areas of clinical 
excellence and patient safety while recording consistently high occupancies at our hospitals. We have done well thus 
far, but we will have to keep the momentum strong as we navigate through the rest of the year.

Finally, on a closing note, I am looking forward to the end of the year and to start the planning process for the next 
year. As I think about the future,  apart from the obvious business metrics, I want us to collectively start thinking about 
further strengthening  our culture that is embedded in words like Integrity, Sincerity, Teamwork, Collaboration etc. This 
is easier said than done, but I am sure that working together, we will achieve much in this space.

Once again, I would like to thank you all for what you do and I look forward to staying connected with all of you.  And 
as I shared recently, I am taking every opportunity to share what’s on my mind. I hope you will do the same and share 
what’s on your mind with me.

Warm regards, 
Bhavdeep Singh
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New Beginnings & Launches

Did you 
know?

Fortis Hiranandani Hospital, Vashi has won 9 out of 
13 Sparkle Awards and is the only unit to have won 6 
Sparkle Awards in a row

Mr Bhavdeep Singh, CEO, Fortis Healthcare, speaking at the launch of the initiative

Fortis Memorial, Gurgaon, launches Titli, India’s first  
thyroid cancer support group

Fortis Memorial Research Institute (FMRI), Gurgaon, has launched Titli ― India’s first thyroid cancer support group, to extend 
consistent support and care to thyroid cancer patients. The support group will enable patients to connect with each other 
and receive vital updates regarding the diagnosis and treatment of the disease. The group members and their families can 
also draw strength from each other’s experience sharing concerns.

Dr Ishita Sen, Director, Nuclear Medicine, FMRI, said, “We attend to about 150 new cases of thyroid cancer each year. There 
has been an increase in the number of cases over the years. We are also realizing that women are the worst affected by 
the ailment. Titli aims to bring the thyroid cancer survivors and patients together to build motivation to fight the disease.”

Congratulations, Dr Ashok Seth, 
Chairman – FEHI and Dr Ashok 
Rajgopal, Executive Director & 
Chairman, the Fortis Bone and Joint 
Institute, on being selected for the 
prestigious Dr B. C. Roy Award

Two Fortis luminaries, Dr Ashok Seth, Chairman – 
Fortis Escorts Heart Institute, New Delhi and Dr Ashok 
Rajgopal, Executive Director & Chairman, the Fortis 
Bone and Joint Institute, have been selected for the 
prestigious Dr B. C. Roy Award. While Dr Seth has 
been selected for the ‘Eminent Medical Person’ award, 
Dr Rajgopal has been recognised as the ‘Best Talent in 
Development of a Medical Speciality’.

Dr Ashok Seth, Chairman – FEHI Dr Ashok Rajgopal, Executive 
Director & Chairman, the Fortis 
Bone and Joint Institute
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Did you 
know?

30 Heart Transplants have been conducted at Fortis 
Hospital, Mulund in the past 14 months

Patient suffering from life-threatening 
hypertension due to rare adrenal gland tumour 
treated at Fortis Mohali

A 36-year-old patient suffering from Pheochromocytoma, a rare tumour of the 
adrenal gland that leads to abnormally high blood pressure, was successfully 
operated upon by a team led by Dr Naval Bansal, Consultant – Endocrine Surgery, 
at Fortis Hospital, Mohali. Dr Arun Kochar, Senior Consultant Cardiology, Dr 
Adarsh C. Swami, Head – Anaesthesia and Dr K. P. Singh, Additional Director – 
Endocrinology were part of the team that managed the patient.

The patient had arrived at the hospital’s Emergency with symptoms mimicking 
a heart attack – palpitation, difficulty in breathing and profuse sweating. In 
addition, he had very high blood pressure (240/160mm of Hg) and an abnormal 
heart rhythm. The elevated blood pressure had affected several major organs, 
including the heart, brain and lungs.

Clinical Excellence

Dr Naval Bansal, Consultant, Endocrine 
Surgery, at Fortis Hospital, Mohali

(L-R) Dr Arvind Sabharwal, Director - Paediatric Surgery; the 6-month-old patient with her relatives and Dr Anand Sinha,  
Consultant - Paediatric Surgery

6-month-old Iraqi baby undergoes complex surgery for a rare genetic disorder 
at FMRI, Gurgaon

A 6-month-old child from Iraq suffering from Persistent Hyperinsulinemic Hypoglycaemia of Infancy (PHHI), a rare genetic 
condition, underwent a successful Whipple’s Procedure at Fortis Memorial Research Institute (FMRI), Gurgaon. The team that 
treated her was headed by Dr Arvind Sabharwal, Director - Paediatric Surgery.

PHHI is an extremely rare hereditary disorder affecting 1 in 50,000 live births and is characterised by severe hypoglycaemia 
(low blood glucose) with elevated insulin levels due to excessive secretion of insulin. It can cause irreversible brain damage 
or death in infants if left untreated. Most babies are unresponsive to medical therapy and removal of the pancreas is the 
only cure. The child was referred to FMRI after several hospitals in Turkey, Jordan and Iraq turned her down, in view of the 
complications.
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The patient with Dr (Prof) Amite Pankaj Aggarwal (right), Unit 
Head - Joint Replacement, Fortis Hospital Shalimar Bagh

102-year-old patient undergoes challenging hip replacement surgery at Fortis, 
Shalimar Bagh, New Delhi

(L-R): Dr Atul Ingale, Nephrologist; Dr Manisha Bobade, Facility Director and Dr Sumit Mehta, Consultant Urologist & Transplant Surgeon, of Fortis 
Hiranandani Hospital, Vashi

First kidney transplant conducted at Fortis Hiranandani Hospital, Vashi

Surgeons at Fortis Hiranandani Hospital, Vashi conducted the first Kidney Transplant on a 56-year-old patient from Bhiwandi, 
Maharashtra, who was suffering from End-stage Renal Disease. The team of doctors involved Dr Sumit Mehta, Consultant 
Urologist & Transplant Surgeon, Dr Ramesh Mahajan, Consultant Urologist & Transplant Surgeon and Dr Atul Ingale, 
Nephrologist, Fortis Hiranandani Hospital, Vashi.

The transplant became possible after a 66-year-old patient admitted to the hospital was declared brain dead following a 
brain haemorrhage. The deceased’s family, upon counselling, consented to donate their kin’s organs, saving three lives. 
Besides the kidneys, the donor’s liver and corneas were also harvested, marking Mumbai’s 42nd cadaver donation.

A 102-year-old patient, who had fractured his hip after a fall, was 
able to walk within 48 hours of undergoing a highly challenging 
partial hip replacement surgery at Fortis Hospital, Shalimar Bagh, 
New Delhi. Only a handful of such surgeries on centenarians have 
been reported worldwide. The Orthopaedics Team that conducted 
the surgery was led by Dr (Prof) Amite Pankaj Aggarwal, Unit 
Head - Joint Replacement and the Anaesthesiology Team was led 
by Dr Umesh Deshmukh.

If not made to walk early, elderly hip fracture patients can contract 
chest and urinary tract infections or develop complications such 
as deep vein thrombosis and bed sores. Surgery, in such cases, 
is very challenging as the patients have compromised cardio-
pulmonary reserve and do not tolerate surgery well. The bones 
are also very osteoporotic and can fracture during surgery. In view 
of the patient’s age, the Cardiology Team was consulted and the 
joint efforts of the Cardiology, Orthopaedics and Anaesthesiology 
teams culminated in the successful surgery.
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Extreme preterm infant with multiple disorders revived at Fortis La Femme, 
Greater Kailash, New Delhi

Team NICU at La Femme (L-R): Manila Manandhar, Prabhulla Kuriakose, Bilsy Babu (Nursing In-charge - NICU), Siji Chacko 
and Seenumol PT

(L-R) Dr Pinak Moudgil, Facility Director – Fortis Hospital, Amritsar and Mr 
Abrar Ali Dalal, Facility Director – Fortis Flt Lt Rajan Dhall Hospital, Vasant 
Kunj, New Delhi

Dr Pinak Moudgil and Mr Abrar Ali Dalal with Mr Ashish Bhatia, 
Regional Chief Operating Officer – North & East 

The Neonatal ICU (NICU) Team at Fortis La Femme, Greater Kailash II, New Delhi, under the leadership of Dr Raghuram 
Mallaih, Director – Neonatology, revived an extreme preterm neonate after two months of intensive efforts. The infant, 
delivered after 27 weeks and 5 days of pregnancy, had a very low birth weight and suffered from Respiratory Distress 
Syndrome (RDS), Neonatal Hyperbilirubinemia, Anaemia of Prematurity and Apnea of Prematurity. The NICU Team spared 
no efforts to nurse the child back to health and their persistence finally resulted in the infant’s discharge after 60 days of 
admission.

Fortis Leadership Peer Exchange Programme

At Fortis, we have launched yet another unique Leadership Development programme, unparalleled in the healthcare sector 
in India the Fortis Leadership Peer Exchange Programme. As the name suggests, the 6.5 day experiential learning programme 
is aimed at enhancing the capabilities, at units by tapping the vast reservoir of hands-on hospital management experience 
residing with each one of these leaders. To begin with the program is being conducted for Facility Directors and Zonal 
Directors and this would later be extended to other regional/unit functional heads.

The challenges we face in managing hospitals are largely similar, though the context may differ. Therefore, peer-to-peer 
exchange of knowledge and best practices presents a huge learning opportunity. The Fortis Leadership Peer Exchange 
Programme provides a platform for the Leaders to interact, shadow and observe their peers while experiencing mutual 
learning drawing on each other’s ways of working, processes and practices, business initiatives and experiences.

Special Feature
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Mr Abrar Ali Dalal attending the morning meeting at Fortis Hospital, Amritsar

Did you 
know?

According to WHO, twice the number of women 
experience depression when compared to men. The 2:1 
ratio exists regardless of racial or ethnic background or 
economic status.

How it works

To enable the exchange of knowledge, the programme entails ‘pairing’ of Unit Leaders. The first two participants of the 
programme were Dr Pinak Moudgil, Facility Director – Fortis Hospital, Amritsar, and Mr Abrar Ali Dalal, Facility Director – 
Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, New Delhi. The two leaders spent three days each at their partner’s facility, 
followed by a closure meeting through formal interaction and review. The peer pairing is proposed to be from different 
regions so as to optimise the learnings. 

The programme has the potential to yield significant benefits for the organisation in the long run. To begin with, the 
participants will gain from a wider perspective on diverse practices pertaining to patient centricity, clinician engagement, 
managing differences and problem solving. They will also gain insights with regard to various issues, ranging from medico 
legal processes to quality. In addition, they will be better equipped to apply their learnings leading to better execution and 
improved outcomes. The programme is based on the action learning methodology entailing observation, interpretation 
(defining and reframing problem or perspectives and intervention action strategies and recommendations related to key 
focus areas or challenges.)

First-hand experience of the participants

“The Fortis Leadership Peer Exchange Programme has 
proved to be quite enriching. It has broadened the vision 
and provided a frame of reference for implementation 
of good practices. The Peer Partnership is the way 
forward to challenge the status quo and bring the 
desired change.”

Dr Pinak Moudgil,  
Facility Director – Fortis Hospital, Amritsar

“It was a great idea to spend time with a counterpart. 
The three days were action packed and there was 
a lot of learning. Most importantly, I got to see the 
perspective with which another FD works and compare 
it to mine.”

Mr Abrar Ali Dalal,  
Facility Director – Fortis Flt Lt Rajan  

Dhall Hospital, Vasant Kunj, New Delhi
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Events

World Heart Day celebrated at Fortis Anandapur and Fortis Noida

7,100 children from 24 schools in Kolkata influenced their parents to adopt a healthy lifestyle for the sake of their heart, 
as part of an awareness campaign launched by Fortis Hospital, Anandapur. The initiative, titled Touching Young Hearts, 
successfully converted the school children into health ambassadors. 240 best students were felicitated with medals and 
certificates at an event, with the top 10 receiving special acknowledgement and recognition.

At Fortis Hospital, Noida, over 70 Cardiology & Cardiac Surgery patients attended support group events held over two 
days. The hospital offered complimentary blood pressure and random blood sugar test to all the patients. Cardiologists and 
Cardiac Surgeons delivered health talks and the patients shared their experience of how they fought the disease and kept 
themselves healthy.

‘Clowns’ make patients smile, help them forget illness for a while at Fortis 
Hospital, Mohali
A group of artistes, led by renowned theatre person Mr G. S. Channi, spread a wave of cheerfulness at Fortis Hospital, 
Mohali, as they descended upon the hospital, dressed as clowns and entertainers. The group of 12 spent time with patients 
and attendants in Chemotherapy Day Care, Dialysis, Paediatric OPD, IPD and other areas, making the patients and their 
attendants laugh and giggle. ‘Clowning’, as the activity is called, is considered therapeutic and used the world over to aid 
recovery. The artistes used wit and humour to make people smile and laugh, making them forget their worries and illnesses. 
The activity was appreciated by everyone, including the clinicians and support staff. 

The day was especially joyful for a young patient, Akanksha Verma from Kurukshetra, who met the entertainers on her way 
out, after 2 months of hospitalisation. The child was critical till a few days ago. As she finally made her way home, she was 
given a joyous farewell by the ‘clowns’.

The ‘clowns’ in action

Students felicitated by Fortis Anandapur for raising awareness 
about heart health

Dr Parneesh Arora, Additional Director – Cardiology, Fortis Noida, 
addressing the support group
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Save the Date
La Femme Motarde
Fortis La Femme is organising a motor bike rally for women to support Breast Cancer Awareness.  
The event will be held in Delhi and Bengaluru.

When: November 13, 2016 - Delhi 
 November 20, 2016 - Bengaluru

Where: The rally will commence from Fortis La Femme, Greater Kailash II, New Delhi and  
 Fortis La Femme, Richmond Road, Bengaluru (on the respective dates).

Who should attend: Anyone with a motor bike. Males must ride pillion with their female counterparts.

Contact Person: Roopam Gupta- 09560791740 (Delhi) 
 Eisha Sethi - 8904033703 (Bengaluru)

Dr Shuvanan Ray, Director – Cardiology, Fortis Hospital, Anandapur, Kolkata is 
a renowned interventional cardiologist in Eastern India and has performed more 
than 5,000 interventional procedures. A clinician with rich experience, he has 
authored a book titled Tips & Tricks in Interventional Cardiology. The book was 
launched during the Cardiology Society of India - National Interventional Council 
Mid Term Meet, in New Delhi, in the presence of renowned physicians such as Dr 
Samuel Mathew, Past President - Cardiology Society of India; Dr Praveen Chanda, 
Chairman - National Interventional Council, India and Dr Samim Kr Sarma (USA).

What inspired you to write?

There are many voluminous text books on 
Interventional Cardiology and many scholarly 
reviews but there are very few books that tell 
you about day-to-day procedures in a very simple 
language while illustratively explaining the tips and 
tricks to the beginners. 

Who will benefit from this book?

The cath-lab sisters, cath-lab technicians as well 
as the young interventional cardiologists will 
benefit from the book. It explains the feasibility 
of intervention in the very first chapter and also 
deals with the techniques for any interventional 

procedure, be it coronary or 
simple structural heart disease. The 
book also discusses several complicated 
procedures, their identification and treatment. 
Very complex procedures like TAVI, MYTRACLIP 
and LA-appendage closure have been excluded.

What has been the response of the book?

Within a period of 1 year, more than 1,000 copies 
have already been sold across SAARC countries. Dr 
Imad Sheiban, Associate Professor of Cardiology 
at the University of Turin, Italy, who is a globally 
acknowledged doyen of interventional cardiology, 
remarked that this book is the best among its kind 
for beginners.

Conversation

Dr. S Ray

Dr. S Ray at the book launch
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A Little Extra Care

Fortis Charitable Foundation launches free dispensary at Durgiana Temple, 
Amritsar

On October 3, 2016, the Fortis Foundation Durgiana Mandir Charitable Dispensary was inaugurated by Shri Ramesh Sharma, 
President, Durgiana Mandir Committee, Amritsar and Mr Ashish Bhatia, Regional Chief Operating Officer. The event was 
attended by Dr Pinak Moudgil, Facility Director, Fortis Escorts Hospital, Amritsar and Mr Abrarali Dalal, Facility Director, Fortis 
Flt Lt Rajan Dhall Hospital, Vasant Kunj. Fortis Foundation representatives, Mr Rajeev Dua, Program Lead - SEWA; Ms Sudha 
Jhijaria, Program Volunteer, SEWA and Ms Anjali Khosla, Program Lead – SAVERA, were also present.
This is the third dispensary to be launched by the Foundation. The other two dispensaries are operational at the Golden 
Temple, Amritsar and the Birla Temple, New Delhi. A senior doctor supported by two para medical staff will be available at 
the new dispensary from Monday to Saturday from 9.00 am–5.30 pm to provide free medical consultation to all patients.

A glimpse of the inauguration ceremony

Awards & Accolades

Dr Sameer Kulkarni, Facility Director and Sister Mini John, Chief Nursing 
Officer (centre) along with the Nursing Team at Fortis Hospital, Kalyan

Fortis Hospital, Kalyan, receives 
prestigious Nursing Excellence 
Certificate from NABH

Fortis Hospital, Kalyan, has received the Nursing Excellence 
Certificate from the National Accreditation Board for 
Hospitals and Healthcare Providers (NABH) after the hospital 
successfully met the NABH standards. The recognition 
underlines the Nursing Team’s quest to provide quality 
care. The certification will be valid for two years, subject to 
continued compliance with NABH requirements.

The assessors from NABH appreciated the motivated Nursing 
and Quality teams for their excellent professional practice 
and independent governance. They also lauded the nurses 
for their commitment towards promoting quality, capturing all Nursing Quality Indicators meticulously and integrating them 
into daily nursing care. The assessors also acknowledged the team’s innovative efforts directed at better patient outcomes.



9October 2016

Fortis managed hospitals in Uganda 
and Nigeria win prestigious ‘2016 
Best International Hospital’ awards

The International Health Commission (IHC) has selected 
International Hospital Kampala, Uganda, and Lagoon 
Hospitals, Nigeria, both operated and managed by Fortis, 
for the ‘2016 Best International Hospital Award.’Only one 
hospital from each country is selected for the prestigious 
award. IHC follows a rigorous assessment procedure for 
rating the winners. Each hospital is measured against 20 
parameters and the top scorer from each country is selected, 
making these recognitions very special.

Dr S. Narayani, Zonal Director, Fortis Mulund at the 
felicitation ceremony

Dr Bipin Chevale, Zonal Director, with his team at  
Fortis S. L. Raheja Hospital

Mr Manish Gupta, Chief Operating Officer, International Hospital Kampala

Fortis Hospital, Mulund, Mumbai wins three 
recognitions at the Asian Hospital Management 
Awards (AHMA) 2016

Fortis Hospital, Mulund, Mumbai has won a Grand Excellence special 
recognition and two Gold Awards at the Asian Hospital Management 
Awards (AHMA) 2016. The winners were felicitated at an event held at Ho 
Chi Minh City, Vietnam. 92 hospitals from 15 countries participated in the 
event, which saw the filing a total of 322 nominations in various categories.

Fortis Mulund won the Grand Excellence recognition for its exemplary 
patient centric projects and programmes. Only three hospitals were 
selected for this prestigious jury nominated award. The hospital’s ‘Bravery of 
Fatherhood through Breast-feeding’ and ‘Step-Up Nursing!’ initiatives won 
Gold awards in the Nursing Excellence and Human Resources Development 
categories respectively.

Fortis S. L. Raheja Hospital, Mahim, 
Mumbai wins three Golden Star Six 
Sigma Awards

Fortis S. L. Raheja Hospital, Mahim, Mumbai has won 
three Golden Star Six Sigma Awards for Best Hospital, Best 
Use of Medical Technology and Best Medical Programme 
(Diabetes). The hospital won the Best Hospital Awards in 
recognition of its slew of patient centric initiatives that 
have led to high patient satisfaction and positive clinical 
outcomes. It underwent assessment of processes, quality 
and patient safety initiatives. The hospital’s community 
connect initiatives and activities like Sparkle and Swachh 
Fortis were also appreciated.
The Best Use of Medical Technology Award was bestowed for the iNutriMon and Vocalizier apps while the Best Medical 
Programme (Diabetes) Award was received by the hospital for initiatives aimed at attacking the scourge of Diabetes.

Did you 
know?

On an average, women live longer than men in every 
country of the world. According to WHO, female life 
expectancy is 73.8 years and male life expectancy is 
69.1 years
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Dr Bidhu K. Mohanti, Director and 
Head, Radiation Oncology, FMRI, 
receives Lifetime Achievement Award

Dr Bidhu K. Mohanti, Director and Head, Radiation Oncology, 
Fortis Memorial Research Institute, Gurgaon, was honoured 
with a Lifetime Achievement Award at the joint Biennial 
Conference of the International Federation of Head and Neck 
Oncologic Societies (IFHNOS) and the Foundation of Head and 
Neck Oncology (FHNO). Dr Mohanti is the first non-surgical 
specialist selected for the award. 

Dr H. K. Bali, Director – Cardiology, Fortis Mohali, to 
present two rare cases at prestigious interventional 
cardiology meet

Two cases of Dr H. K. Bali, Director – Cardiology, Fortis Hospital, Mohali, have been 
selected for presentation at the prestigious interventional cardiology conference, 
Transcatheter Cardiovascular Therapeutics (TCT) 2016. The event will be held at 
Washington D. C. on October 29-November 2, 2016. The first case, ‘The Retrograde 
Ultimatum’, pertains to an 82-year-old patient. This is the first case in the world 
to document the successful retrograde angioplasty and stenting of flush occlusion 
or Chronic Total Occlusion (CTO) of a venous graft through a heavily calcified and 
tortuous vessel.

The second case pertains to a 77-year-old hypertensive patient. Only one more 
case of such bifurcation stenting of the left anterior descending artery (LAD) in an 
anomalously arising right coronary artery has been reported globally so far.

Mr J. P. Nadda, Hon’ble Union Health Minister, Government of India, presented the award to Dr Mohanti while Prof Jatin 
Shah of Memorial Sloan Kettering Cancer Center, New York, read out the citation. In the course of his illustrious career 
spanning over three decades, Dr Mohanti has made an immense contribution to the speciality of Head and Neck Cancer. 
He has been with FMRI since its inception in 2013. Prior to joining Fortis, he was associated with AIIMS, New Delhi, as a 
Professor.

Dr Savita Malhotra, Consultant - Psychiatry, 
Fortis Mohali, wins International 
Contributors Award

Dr Savita Malhotra, Consultant - Psychiatry, Fortis Hospital, Mohali, 
has been honoured with the International Contributors Award for 
the Lifetime Contribution to Child and Adolescent Psychiatry in the 
Developing World, by the International Association for Child and 
Adolescent Psychiatry and Allied Professions. The highly prestigious 
award, given in recognition of the work done by a senior member, was 
presented at the World Congress of the Association held in Calgary, 
Canada.

Dr Malhotra, formerly Dean and Head of the Department of Psychiatry 
at PGIMER-Chandigarh, has joined Fortis Mohali recently. She has 
over 40 years of experience and is known for academic excellence in 
Psychiatry and Child & Adolescent Psychiatry. She is the Life President 
of the Indian Association for Child and Adolescent Mental Health and 
Past President of Asian Society for Child and Adolescent Psychiatry and 
Allied Professions. In addition to many national awards, she has also 
been honoured by the American Academy of Child and Adolescent 
Psychiatry for her contribution and global leadership in child and 
adolescent psychiatry.

Dr Savita Malhotra, Consultant - Psychiatry, Fortis Hospital, 
Mohali

Dr B. K. Mohanti, Director and Head - Radiation Oncology, FMRI, 
receiving the award from Mr J. P. Nadda, Union Health Minister. Also 
seen in the picture is Prof Jatin Shah of Memorial Sloan Kettering Cancer 
Center, New York

Dr H. K. Bali, Director – Cardiology, Fortis 
Hospital, Mohali
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Dr Ritesh Gupta, Additional Director - Clinical Services, Fortis C-DOC wins 
‘Excellence in Endocrinology’ Award 

Dr Ritesh Gupta, Additional Director - Clinical Services, Fortis C-DOC, New Delhi, has won the ‘Excellence in Endocrinology’ 
award at Icons of Healthcare, a pan-Asia forum organised by the Singapore-based Business Excellence & Research Group. 
The Fortis Group of Hospitals was also recognised as the ‘Best Multi Speciality Chain’ during the summit. 

Dr Gupta is a well-known Diabetologist and Endocrinologist. Prior to joining Fortis C-DOC in January 2011, he had a two-
and-half-year stint as a Consultant with the Department of Diabetes and Metabolic Disease at Fortis Flt. Lt. Rajan Dhall 
Hospital, Vasant Kunj. His areas of interest include Type 1 diabetes, insulin pump therapy and male hormonal disorders. He 
has published several papers in national and international journals and has given lectures and talks at various fora.

Dr Supradip Ghosh from Fortis Faridabad presents 
paper on antibiotic resistance at prestigious 
conference held at Milan, Italy

Dr Supradip Ghosh, Additional Director & Head-Critical Care, Fortis Escorts Hospital, 
Faridabad, presented a research paper titled “Colistin resistance in Enterobacteriacae: 
1-year clinical data from an Indian Hospital” at the conference of the European 
Society of Intensive Care Medicine (ESICM) 2016, held at Milan, Italy. Dr Ghosh, 
along with Dr Aarti Gupta, Microbiologist, collected patient-level data from Fortis 
Escorts Hospital, Faridabad for the research. 

Colistin is one of the last resorts in effectively treating highly resistant bacteria. With 
the launch of a new drug, Fosfomycin, clinicians are now faced with the dilemma of 
whether to start the new drug empirically. The study suggested that though Colistin 
resistance is increasing, it is still not alarming enough to start empirical Fosfomycin. 
Interestingly, 36.8% of the patients with Colistin resistant bacteria never had an 
exposure to a healthcare setting or antibiotics.

Dr Ritesh Gupta, Additional Director - Clinical Services, Fortis C-DOC, (centre) receiving the award

Dr Supradip Ghosh, Additional Director & 
Head-Critical Care, presenting his paper

Did you 
know?

Over 30,000 people are treated every year in charitable 
clinics run by Fortis Foundation
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Trivia

Test Your IQ – October 2016

Send in your answers to supportoffice.communications@fortishealthcare.com by November 10.  
Do mention your full name, designation and location in your e-mail. The first FIVE all correct entries will  
receive a prize. Hurry!

Answer to lAst month’s quiz
Option (iii)

1. Which is the smallest bone of the human body? 
a) Tibia          b) Fibula          c) Patella          d) Stapes

2. The power of a lens is measured in: 
a) Diopters           b) Aeon          c) Lumen           d) Candela

3. What is Pheochromocytoma? 
a) A rare tumour          b) An extra layer of skin          c) Abnormal hair fall          d) Greying of hair

4. How many calories will a person weighing 100 pounds burn while walking or  
jogging one mile?

a) 62 calories          b) 50 calories          c) 48 calories          d) 52 calories

5. Which is the largest endocrine gland in the human body?

a) Pituitary Gland          b) Parotid Gland          c) Thymus Gland          d) Thyroid Gland

6. What is the name of India’s first Thyroid Cancer Support group?

a) Jonaki          b) Patang          c) Titli          d) Panchhi

7. Where was the third dispensary of Fortis Foundation launched?

a) Golden Temple          b) Meenakshi Temple          c) Somenath Temple          d) Durgiana Temple

8. Which, among the following Fortis hospitals, has received the Nursing Excellence Certificate from 
NABH?

a) Fortis Memorial Research Institute          b) Fortis Hospital, Nagarbhavi          c) Fortis Escorts 
Hospital, Jaipur          d) Fortis Hospital, Kalyan

9. Which one of the following air pollutants can affect the blood stream, leading to immediate death?

a) Cadmium          b) Asbestos dust          c) Carbon monoxide          d) Lead

10.  How many Golden Star Six Sigma Awards did Fortis S. L. Raheja Hospital, Mahim, Mumbai win 
recently?

a) 3          b) 4          c) 1          d) 2
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Courtesy: http://www.funny-jokes-quotes.com/

The winners of last month’s quiz

And those who got it right but missed the bus…

Doctor: “we will have to cut one of your lungs.” 
Patient: “But doctor, my lungs have always been great. i have never had any problems with them!”
Doctor: “i know. But your liver has no room anymore.”

wife: “the doctor has advised me to spend one month near the sea, two weeks in 
the countryside and one week abroad. where will you take me first?”
husband: “to another doctor.”

note on the dentist’s door: “smile. You may be doing this for the last time.”

Split a side – Have a laugh!

Amritbir Kaur
Clinical Pharmacist, Fortis Escorts Hospital, 
Faridabad

Venkatesh R, Asst. Manager - Finance, Fortis 
Malar, Chennai

Varun Kumar, Senior Assistant Purchase, Fortis 
Hospital, Mohali

Montoo Garg, Business Analyst – Region N&E, 
Mohali

Amit Gulati, Manager - Finance, Fortis 
Hospital, Mohali

Sheila Tirkey, Infection Control Nurse, Fortis 
Hospital, Mohali

Amarveer Kaur, TICU, Fortis Hospital, Mohali

Chetan Dass Sharma, Head - Housekeeping, 
Fortis Escorts, Amritsar

Gautham CB, Associate General Manager – 
Non Medical Operations, Bangalore  

Varun Kumar
Information Technology Officer,  
Support Office, Gurgaon

Hemant Narang
Financial Controller, Support Office, Gurgaon

Benny Thadathil
HR Shared Services, Support Office, Gurgaon

Rekha Katoch, Assistant Supervisor, Fortis 
Hospital, Mohali

Abhishek Langeh, F&B Supervisor, Fortis 
Hospital, Mohali

Abhijeet Singh Rana, Assistant Officer - 
Housekeeping, Fortis Hospital, Mohali 

Navin Kumar Bhatia, Head-Billing, Fortis 
Hospital, Mohali

Harish Nagpal, Process Improvement, SO, 
Gurgaon

R. Mathiyalagan, Manager - General 
Administration, Chennai

Dr Ankush Mehta, Medical 
Superintendent, Ludhiana

Dr Deepika Sharma
Sr. Manager, Fortis Escorts Hospital, Amritsar
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Congratulations on your Wedding

And for the new additions to your family.

Anju Ravi 
Noida

Gaurav Taneja 
Support Office

Aiysha Isu 
Rajajinagar

Chitra  Kurian( OT ) 
Noida

Mary Pushpa J 
Cunningham

Jeril Mathew George 
Noida

Pooja Bansode 
Vashi

Rajkumar Khandelwal 
S L Raheja

Sneha Magar  
Mulund

Mr. Chetan Nagpal  
FMRI

Dr Sunil K Agrawal 
Mohali

 Anoop P C
Noida

Archana S Nair 
Noida


