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My Dear Fellow Fortisians,

I want to start the monthly Fortisian message today by 
talking about a couple of our senior doctors who have been 
honored on national stages. As many of you may know by 
now, Dr Ashok Seth and Dr Ashok Rajgopal were honored 
and received the coveted Dr B. C. Roy Memorial Award. In 
addition to these achievements, Dr Mukut Minz from Fortis 
Mohali received the Padma Shri. These awards are a 
recognition of the significant contribution made by these 
senior clinicians, who have become icons in their respective 
specialisations today. As Fortisians, we are all very proud 
and honoured to have such illustrious doctors with us.

I am also pleased to share that the Fortis Network went 
through a very exciting week where it reverberated with the 
spirit of FOS. Celebrations and learning except idea were 
held across our facilities with much enthusiasm and 
excitement. FOS is a key Pan-Fortis initiative that closely 

monitors and drives patient satisfaction parameters, critical 
in ensuring positive patient experience. I found the energy 
and enthusiasm demonstrated by our unit members very 
‘infectious.’ I also take this opportunity to congratulate all 
the FOSFare Award winners and I am sure that they will 
continue to lead the way.

Towards the end of the month, Fortis Healthcare and Amity 
University signed an MoU to foster academic and scientific 
collaboration in the fields of Biomedical Sciences, with a 
focus on academic, clinical and scientific research. The five-
year pact is very important for us as it will enable our people 
to pursue and further their academic interests whilst giving 
us access to research and technical knowledge.

I also want to take a minute to thank all of you for your 
support over these past few months with respect to the 
various diligence exercises. While the experience has been 
time consuming, the organization had responded 
marvelously and done a great job.

Finally, I  am happy to share that The Fortisian has 
completed four successful years of publication. Over the 
years, the magazine has chronicled the journey of Fortis 
Healthcare and highlighted the successes of our clinicians, 
nurses and staff members in their pursuit of the Fortis motto 
of ‘saving and enriching lives.’ Do keep sharing your 
feedback so that we can continue to enrich this publication.

Warm regards,

Bhavdeep

Message from
the CEO



New Beginnings & Launches

Fortis Healthcare, Amity University sign MOU to foster academic,
scientific collaboration

Mr Bhavdeep Singh, CEO – Fortis Healthcare, exchanging the MOU with Dr Ajit K. Nagpal, Chairman, Amity PACIFIC
Forum in the presence of senior leaders including Dr Upendra Kaul, Dean – Academics, Dr Vijay Kher, Executive 

Director – Nephrology, Dr Bishnu Panigrahi, Head – MSOG and Dr Ritu Garg, among others

Fortis Healthcare Limited and Amity University, a leading 
varsity headquartered in Noida, Uttar Pradesh, have signed a 
Memorandum of Understanding to foster academic and 
scientific collaboration in the fields of Biomedical Sciences, 
with a focus on academic, clinical and scientific research. The 
MOU was signed by Mr Bhavdeep Singh, CEO – Fortis 
Healthcare and Dr Ajit K. Nagpal, Chairman, Amity PACIFIC 
Forum, in the presence of senior leaders from both the 
organisation. The MOU will be in force for 5 years.

The two organisations have agreed to cooperate in the 
execution of collaborative scientific and clinical research 
projects and have agreed to invite faculty, scientists, 
clinicians, researchers, scholars, students and trainees apart 
from facilitating the sharing of scientific and technical 
knowledge and know how. The MOU also paves the way for 
joint Ph.D Programmes between Amity University and Fortis 
Healthcare. Senior Clinicians at Fortis interested in 
Academics and Research will get an opportunity to associate 
with Amity University as Visiting or Guest faculty.
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Fortis Mohali extends healing touch to ICU patient attendants with
'Conversations in Critical Care'

The Medical ICU (MICU) Team at Fortis Hospital, Mohali has 
launched 'Conversations in Critical Care,'a unique initiative 
aimed at soothing the frayed nerves of anxious attendants of 
patients admitted to the ICU. The initiative has been 
conceptualised and implemented by Dr Arun Kumar Sharma, 
Senior Consultant - Critical Care, with full support from Dr A. 
K. Mandal, Director - Critical Care.

As part of the initiative, the Critical Care Team helps the 
relatives understand the processes and prepares them to 
deal with the expectations. The 'conversations' are held 
fortnightly and the family members are encouraged to clarify 
their doubts and concerns regarding ICU care.

(R-L) Dr Arun Kumar Sharma, Senior Consultant Critical 
Care and Dr A. K. Mandal, Director - Critical Care, 

interacting with attendants An informational plaque displayed at Fortis Mohali
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Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, launches hostel
for nurses

Fortis Mohali launches Allergy Clinic
Fortis Hospital, Mohali has launched an 'Allergy Clinic'. The specialised clinic 
caters to those patients who have a history of recurrent episodes of cough, 
cold, sneezing, bronchitis (mistaken as asthma), eczema, perianal redness, 
redness of eyes among others. The patients are evaluated and screened for 
allergic disorders. The clinic caters to both paediatric and adult patients.

Dr Swati Gupta, Associate
Consultant - Paediatrics,

manages the clinic 

Milestones
Dr R. Keshava of Fortis CG Road, Bengaluru provides ECG training
to over 1,000 General Physicians

Dr R. Keshava, Consultant Interventional Cardiologist, Fortis 
Hospital, Cunningham Road, Bengaluru, has achieved a 
significant milestone by training over 1,000 general 
physicians (GPs) in the art of interpreting Electrocardiogram 
(ECG) reports. Dr Keshava is the brain behind the 'ECG-made-
simple-for-family physicians' training programme, which 
was launched in 2002 with the aim of saving thousands of 
lives through timely intervention.

A need was felt to train the GPs as most of them are not 
aware of how to interpret ECGs. Dr Keshava said, “ECG is 
recorded for a large number of patients in various clinical 
environments. GPs may often have to deal with situations 
that require early recognition of abnormal cardiac rhythms. If 
they know how to interpret and analyse an ECG strip 
accurately, they can ensure appropriate medical intervention 
or transfer the distressed patient fortertiary care 
immediately.”

Fortis Healthcare's first fully air conditioned hostel in Delhi 
NCR for the nursing staff was launched by Fortis Flt Lt Rajan 
Dhall Hospital, Vasant Kunj. Mr Bhavdeep Singh, CEO, Fortis 
Healthcare, inaugurated the facility in the presence of several 
senior leaders and Team Fortis Vasant Kunj. The hostel can 

accommodate up to 120 nurses and is a state-of-the-art 
residential unit with internet enabled common room, 
badminton court and other facilities. Free transportation 
facility is available for the nurses to enable a comfortable 
commute to the hospital.

Mr Bhavdeep Singh, CEO – Fortis Healthcare and Mr Michael Jay Moorhead, Head – Nursing, along with 
Team Fortis Vasant Kunj at the hostel's inauguration

 Dr Keshava's workshops are always well attended
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Fortis Malar Hospital, Chennai, sets benchmark in cardiac care with
over 150 heart transplants

The Fortis Centre for Heart Failure & Transplant at Fortis 
Malar Hospital, Chennai, has successfully completed over 
150 heart transplants. The Centre and the Cardiac Transplant 
Team is led by Dr K. R. Balakrishnan, Director, Cardiac 
Sciences and Dr Suresh Rao K. G., Chief of Cardiac 
Anaesthesia and Critical Care, and comprises a team of 
expert Cardiologists and Cardiac Surgeons.  The centre is 
credited with India’s first successful implantation of the 
Heartmate II Left Ventricular Assist Device (LVAD) and HVAD 
mechanical artificial heart pump. It was also the first to 

successfully use Extracorporeal Membrane Oxygenation 
(ECMO) to resuscitate patients from cardiac arrest and 
subsequently implant a long term LVAD or perform a heart 
transplant. The Centre has performed numerous inter-state 
heart retrievals for transplantation and has performed one of 
the largest series of paediatric heart transplants in the 
country, including on a one-year-old infant, weighing 6 kgs. 
The outcomes of transplants are excellent with a one year 
survival of over 90% in these critically ill patients.

The team of Cardiothoracic Surgeons and Cardiologists of Fortis Centre for Heart Failure & Transplant led by
Dr K. R. Balakrishnan, Director, Cardiac Sciences and Dr Suresh Rao K. G., Chief of Cardiac Anaesthesia

and Critical Care

Did you
know?

India is expected to rank amongst the top three healthcare markets in 
terms of incremental growth by 2020. In 2015, Indian healthcare sector 
became the fifth largest employer, both in terms of direct as well as 
indirect employment, with total direct employment of 4,713,061 people.

Source: IBEF (Feb 2017)
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14th Anniversary Celebrations - Mélange 2017 - held at Fortis
Hospital, Mulund

Fortis Hospital, Mulund celebrated its 14th Anniversary with 
great fanfare. The event, Mélange 2017, rejoiced the coming 
together of diverse people, teams and departments to deliver 
exemplary patient care and uphold the Fortis motto of 
'saving and enriching lives.' The theme this year was 'Sports'.

The event culminated with a mega get-together. Dr S 
Narayani, Zonal Director, Fortis Mulund addressed Fortisians 
and felicitated employees and Consultants for their long 
service (10 and 5 years). For the first time ever, teams were 
recognised for maintaining zero attrition (Dec 2016 - Jan 
2017). Nursing In-charges from Level 7, Dialysis, Level 5 
Oncology, Cath Lab, Emergency ICU and High Dependency 
Units were awarded.

(L-R) Dr Supriya Amey, Medical Superintendent and Dr S. Narayani, Zonal Director giving away the 
Long Service Award (10 years) to Dr N. Arulvanan, General & Laparoscopic Surgeon and Dr Sachin 

Bhonsle, Joint Replacement & Arthroscopic Surgeon

Dr S. Narayani, Zonal Director (3rd from right) with Zero Attrition Award winners 

Long Service Award (10 Years) winners

A scintillating dance performance – Unity in Diversity
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Ukrainian national becomes first foreigner to receive heart transplant
at Fortis Mulund

Clinical Excellence

Dr Anvay Mulay, Head of Cardiac Transplant, Fortis Hospital, 
Mulund, and his team comprising of Dr Sanjeev Jadhav, CVTS 
Surgeon, successfully transplanted a donor heart to save the 
life of a 27 year old Ukrainian national. The retrieved heart, 
received from a cadaveric donation that took place at a  
hospital in Surat, was transported in 1 hour 32 minutes 
covering the distance of 317kms. 

The recipient, a housewife from Ukraine, was suffering from 
Post-partum Dilated Cardiomyopathy, an uncommon form of 
heart failure that happens during the last month of 
pregnancy or up to five months after delivery. The disorder 
carries a high mortality rate.

Retrieved heart being transported to
Fortis Hospital, Mulund

Mumbai Police & Traffic Police personnel who created the Green Corridor from the Airport to Fortis Mulund

Fortis Escorts showcases exceptional cases of successful kidney
transplants in patients of advanced age

Three senior citizens were operated upon recently. One case 
involved a 65 year-old female donor and a 73 year-old male 
recipient. The third patient was 78 year-old male recipient. 
These successes prove that contrary to the general belief, 
elderly patients in good health can participate safely in 
transplants under skilled surgical expertise and medical 
supervision. This opens up many possibilities to further the 
cause of organ donation in the country.

Doctors at Fortis Escorts Kidney and Urology Institute (FEKUI) 
at Fortis Escorts Heart Institute (FEHI), New Delhi have 
showcased some exceptional cases of kidney transplant 
surgeries in patients of advanced age. The challenge posed 
by age was no match for the skills and expertise of the team 
led by Dr Rajesh Ahlawat, Chairman - Urology & Renal 
Transplantation and Dr Vijay Kher, Chairman - Nephrology & 
Renal Transplant Medicine.

(L-R): Dr Rajesh Ahlawat, Chairman, Urology & Renal Transplantation; Dr Vijay Kher, Chairman, Nephrology & 
Renal Transplant Medicine; Dr. Vivekanand Jha, Director, Academic and Research along with two senior citizen 

patients  
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Fortis celebrated the first “FOS Week” from April 10-14, 2017. The event 
aimed at kindling the spirit of Fortis Operating System (FOS), leading to 
exemplary efficiency and mind-blowing patient experience. It attempted 
to inspire every Fortisian to rededicate themselves to the continuous 
journey towards excellence. The week-long event saw 23 hospitals 
participate in a series of activities. Each day, a few hospitals underwent a 
“10 Commandments audit” and thereafter, the FOS Stars were 
felicitated. 

Fortis Operating System (FOS) is a scientific tool based on the Define, 
Measure, Analyze, Improve and Control (DMAIC) approach, which is 
currently deployed by Fortis hospitals to measure the efficiency of non-
clinical patient centric processes.

A set of parameters are identified across the patient's journey in a hospital with a proper methodology of calculations and a 
set of targets. These parameters are deemed critical not only for “enhanced patient experience,” but also to ensure optimum 
use of manpower and resources.

The strength of FOS is that it leads to patient centric, efficient, consistent, replicable and reliable on-ground processes. FOS, in 
its truest sense, is a key differentiator for Fortis in today's competitive landscape and goes that extra mile to measure our 
patients' experiences.

Special Feature

1st FOS Week Celebration across Fortis Better
Processes

Increases
efficiency of

service

Enhanced
patient

experience

Better
financials

Good Brand
image

Stronger
patient

base word
of mouth

Fortis Operating System – An overview

Glimpses of FOS Week Celebration across Fortis

Fortis Hospital,
Cunningham Road,
Bengaluru
The FOS Team of Fortis CG Road with
Mr Raj Gore, COO (South & West) at
FOSFARE Awards 2016-17

Fortis Escorts
Hospital, Faridabad

Col H. S. Chehal, COO (Delhi NCR) and
Mr Michael Jay Moorhead, Head – 

Nursing at the FOSFARE Awards 
2016-17 at Fortis Escorts, Faridabad

Fortis Hospital,
Bannerghatta Road,
Bengaluru
Team BG Road with Mr Raj Gore, COO
(South & West) and other leaders

What is FOS?
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Fortis Hospital, Noida
Dr Bishnu Panigrahi, Head – MSOG and
Ms Bhawana Srivastava from the Regional
Finance Team conducting the FOS audit

Fortis Escorts
Hospital, Amritsar

Clinicians of Fortis Amritsar with
their FOSFARE awards 

Fortis Hospital & Kidney
Institute, Kolkata
The winners of the FOSFARE Awards 2016-17
at FHKI, Kolkata

Fortis Flt Lt Rajan
Dhall Hospital,
Vasant Kunj,
New Delhi
Col H. S. Chehal, COO (Delhi NCR)
awarding a staff member

Fortis Hospital, Mohali
Mr Ashish Bhatia, COO

(North & East), conducting an audit

Fortis Hospital,
Anandapur,

Kolkata
A glimpse from the

FOSFARE Awards ceremony
at Fortis Anandapur
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Fortis Escorts Heart
Institute, New Delhi
A glimpse from the FOSFARE Awards
ceremony

Fortis Memorial
Research Institute,

Gurugram
The jubilant winners pose

for a victory shot

Hiranandani Hospital,
Vashi-A Fortis
Network Hospital
Team Vashi after the Awards ceremony

Fortis Hospital, Kalyan
Dr Sameer Kulkarni, Facility Director (right)

felicitating the winners

Fortis Escorts
Hospital, Jaipur

Dr R. Tongia, Dr Gurbir Singh
and Dr R. L. Tiwari presenting

the Most Promising New Comer Award

Fortis Hospital,
Ludhiana
Mr Vivan Singh Gill, Facility
Director, addressing the staff
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Fortis Hospital,
Nagarbhavi

The FOSFARE Awards winners

The award winners at Fortis
Shalimar Bagh with the CEO
and other senior leaders

Fortis Hospital,
Shalimar Bagh

Team Chennai at FOS Awards

Fortis Malar
Hospital, Chennai

Fortis Hospital,
Mulund,
Mumbai

Team Mulund with
Dr S. Narayani,
Zonal Director

Fortis Hospital,
Rajajinagar

Dr Manish Mattoo, Zonal Director,
inaugurating the event by

lighting a lamp

Fortis La Femme, GK II,
New Delhi
The winners of FOSFARE Awards at
Fortis La Femme, GK II, strike a pose
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and her team, he was immediately intubated and put on 
mechanical ventilation. He was also treated for lung 
maturity, shock and coagulopathy as well as started on 
infusion feeds due to feeding intolerance. He was also kept 
on Continuous Positive Airway Pressure (CPAP) for two 
months to assist breathing as his lungs were not fully 
developed. He was finally discharged from the hospital after 
two and half months.

A baby boy born prematurely at 25th week of gestation with 
Preterm Premature Rupture of Membranes (PPROM) was 
saved by the NICU team of Fortis Flt Lt Rajan Dhall Hospital, 
Vasant Kunj, New Delhi, led by Dr Rahul Nagpal, Director & 
HOD, Paediatrics and Neonatology and Dr Shirin Nomani, 
Neonatologist, NICU-In-Charge.

The baby, who was born limp and gasping for breath, had 
slim chances of survival. Under the observation of Dr Nomani 

Dr Shirin Nomani, Neonatologist, NICU-In-Charge, with the NICU team and the patient

Preterm baby gets a new lease of life at Fortis Vasant Kunj, New Delhi

Fortis Hospital, Bannerghatta Road, Bengaluru participated 
in a relay live surgery workshop, MIS Live CAD 2017, for 
Minimally Invasive Spine Surgery (MISS). The event was 
organised by the Minimally Invasive Spine Surgery Society of 
India (MISSI) and the 3D-live surgery was broadcast on April 
8, 2017. The three-day workshop (April 7-9) highlighted the 
latest surgical technologies and best clinical practices in 
treatment of back and neck pain.

For the workshop, Dr Deshpande V Rajakumar, Director - 
Neurosurgery, Fortis Hospital and Organising Chairman, 
Minimally Invasive Spine Surgery Society of India (MISSI), 
brought together a team of national and international 
surgeons who participated in the event.

Dr Deshpande V Rajakumar,
Director - Neurosurgery, Fortis Hospital

Minimally invasive spine surgeries conducted at Fortis BG Road
beamed live to workshop

Did you
know?

In 1900, a person could expect to live to be 47. Today, the average life 
expectancy for men and women in developed countries is longer than 70 
years. 

Courtesy - WHO
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Learning & Development

Impacting Service Behaviour

Impacting Service Behaviour for Patient First

Impacting Service Behaviour (ISB) is an on-the-floor learning 
initiative that catalyses the effect on service behaviours by 
facilitating learning while at work and application of skills. 
The initiative entails observation of participants during work 
by the trainer and the department heads, post a service 
excellence training program, to provide feedback and 
guidance. The program is positioned as taking the learning 
(class) to the floor. Since its launch in  May 2016, over 5,000  
customer facing employees have been covered  under ISB 
entailing nearly 8,000 hours of on floor observations and 
feedback giving  (both one-on-one and in a group setting). 
This was conducted for training programs under the 'Service 
Excellence curriculum' such as Patient First , Grooming, LEAP 
–Service Recovery, Telequette.  

The on-floor observations are made on over 20 micro 

behaviours in each of the module. The service behaviours 
ranging from acknowledging the presence of a patient 
through appropriate greeting, eye contact, welcoming tone 
of voice, informing duration of procedure to gathering 
information to address concern and  offering more  than one 
solution are assessed on a four-point rating scale on 
frequency, efficacy of demonstration. Over a period of time 
marked improvements have been observed in service 
behaviours on the floor such as demonstrating attitude of 
service, communicating care to patients, understanding and 
responding to patient/attendant need, further augmenting 
forging of a patient centric and service focused culture.

Classroom trainings provided for LEAP Module, which aims 
to enhance skills  and capabilities of handling patient or 
attendant dissatisfaction, have been further strengthened by 
the ISB initiative wherein on-the-spot observations and 
feedback is provided to the front ending employee on the 
basis of live interactions on the floor. Willingness to address 
the patient’s or relative’s problems, listening with empathy 
and compassion have emerged as strengths, ‘what I hear you 
say’ an expression to demonstrate active listening is 
becoming a common parlance in interactions, while aspects 
of apologising authentically to patients or attendants and 
providing caring solution need to be further developed. Post 
analysis of all the observations under ISB, as next phase 
corrective actions under each of the demonstrated service 
behaviours will be initiated.

Events

Fortis Hospital, Anandapur organises Paediatric Advanced Life 
Support Training programme

A Paediatric Advanced Life Support (PALS) 
training programme was organised at Fortis 
Hospital, Anandapur. The programme, a first 
at the hospital, was attended by over 28 
participants, comprising doctors and nurses, 
from 8 hospitals in the region.

Mr Samir Singh, Zonal Director, Fortis 
Healthcare (East), Dr Sambit Das, Head of 
Medical Services; Sister Doli Biswas, Chief of 
Nursing and the instructors from the 
American Heart Association inaugurated the 
session by lighting the ceremonial lamp. Hands-on training being received by the participants from

members of the American Heart Association
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Book written by Dr Aruna Muralidhar of Fortis La Femme,
Bengaluru launched

book was released at a Rotary function by famous Kannada 
movie actress Ms Tara and District Governor, Rotary 
International District 3190, Mr Ananth H.R. The book was 
distributed to school girls on the occasion.

Dr Aruna Muralidhar, Senior Consultant Obstetrician and 
Gynaecologist at Fortis La Femme Hospital, Bengaluru has 
authored a book titled Growing Up Right, a self-help guide 
for adolescent girls. The book has been translated into 
Kannada and is titled Tili, Kali, Beli (Know, Learn, Grow). The 

The book release function

Fortis Mohali holds 1st Session of Pro-social Peer Moderator Programme

Behavioural Sciences, welcomed the students and shared the 
concept behind Pro-social Peer Moderator Programme. Dr 
Hardeep Singh, Empanelled Consultant- Psychiatry 
discussed how these workshops can help in healthy all round 
personality development. Ms Divya Jain, Counselling 
Psychologist, educated the audience on how to inculcate 
safe media practices.

The Department of Mental Health and Behavioural Sciences 
organized the first session of Pro-social Peer Moderator 
Programme on 'Media Literacy' at Fortis Hospital, Mohali.  
About 80 students from 15 tricity schools attended the 
workshop. Fortis Pro-Social Peer Moderator Program is a 
unique platform for students to learn application based life-
skills through activities, role plays, art and interactive 
discussions. Dr Samir Parikh, Director- Mental Health & 

School children with Dr Samir Parikh, Dr Hardeep Singh and Ms Divya Jain

Did you
know?

The muscle that lets our eye blink is the fastest muscle in our body. It 
allows us to blink 5 times a second. On average, we blink 15,000 times a 
day. Women blink twice as much as men



What inspired you to take up painting?
I always loved art and used to paint as a school kid. My 
teachers encouraged me to pursue this God gifted talent. The 
passion remained dormant as I focused on building my career. 
I have restarted in 2008 and have already completed over 20 
paintings.
 
What is your favourite medium and what themes do 
you generally paint on?
I make oil paintings and my favourite theme is Indian 
mythology.
 
How do you find time for your hobby in spite of your 
busy schedule?
Painting relaxes my mind... although I get time to paint only on 
weekends but I am happy that I am able to pursuing my 
favourite hobby.
 
What else other than being a doctor and wonderful 
artist, keeps you occupied?
Apart from this I have been a state-level lawn tennis player. I 

love music and occasionally play the guitar and the keyboard.
 
Would you like to share a message for fellow 
Fortisians?
It is important to take your profession seriously but it is also 
essential to find time for yourself, and do what you love to do.

Meet Dr Sandeep Dewan,
Director & HOD, Critical Care,
Fortis Memorial Research
Institute, Gurugram who
also loves painting

Conversation
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Did you
know?

 Healthy life expectancy, a measure of the number of years of good health 
that a newborn in 2015 can expect, stands at 63.1 years globally. 

Source : World Health Statistics 2016



April 201716

Meet Bibin Wilson
Staff Nurse, Hiranandani
Hospital, Vashi – A Fortis
Network Hospital

Conversation

What made you take up nursing as a career?
From my childhood, I had heard about Good Samaritans. When 
the time came to choose my career, I chose to be a Good 
Samaritan. Nursing is full of adventure and a continuous 
learning process. Touching the lives of others gives me great 
satisfaction. Nursing demands great integrity and 
compassion.

It is not a person's gender that makes a good nurse; it is what is 

in their hearts and what they give to humanity.

How has your journey at Fortis been?
I have been with Fortis for 4 years and it feels 
wonderful. I have got the most supportive team 
ever which allows me to grow professionally 
and stay updated.

You recently saved a patient. Tell us 
about the incident?
Around noon on March 28, 2017, I was on my 
way home when I saw a commotion on the 
road. Out of curiosity, I went to check the cause 
and found that a middle-aged person had 
collapsed. The first thing that would come to 
one's mind in such a situation is a cardiac arrest 
but my training and experience taught me to 
rule out other causes. He was profusely 
sweating, disoriented and progressively getting 
drowsy. But the good thing was that he could be 
aroused by asking a few simple questions. I 
managed to get information from him that      
he was a diabetic. I also checked the other      
symptoms and concluded that he was having 
hypoglycaemia. He needed immediate medical 
help to stabilise his sugar. I took him to           
the casualty of Navi Mumbai Municipal 
Corporation Hospital, the nearest facility, and 
got him admitted. I then called up his relatives. 
By God's grace the patient is fine now.

Any memory that you would like to cherish?
Receiving the “Diljeet liya aapne” appreciation card from 
Facility Director Dr Manisha Bobade and Chief Nursing Officer 
Ms Ranimol Thomas was really special.

Apart from Nursing, what else interests you?
I like to participate in Church activities. Playing the keyboard 
and football are also among my interests.

Did you
know?

In 1988 there were 3,50,000 polio cases in 125 countries, which has 
come down to 37 cases in 3 countries worldwide in 2016. 

Courtesy - WHO
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Sister Sulna, Anjali, Jincy are my three angels. Sr Nalini looked after me like mother. It was her gentle 
motivation and support that I went through the labor pains so easily and had a normal delivery. You all have 
made us feel like a part of one family. I wish my baby becomes a nurse like you all.”

                                                                               She came in labour and from there till discharge she 
was looked after so well that she wrote two feedback forms, and three Delight cards for our nurses

Appreciated by : Mrs Vandana Uparkar
Appreciations for Sister Sulna, Anjali, Jincy & Nalini

Fortis Hospital, Mulund

Sister Jaya Pradha : I had gone into dehydration and hence sisters were not able to find vein for IV I 
almost was depressed. But sis could revive my mood and brought me out of depression. She is a good 
motivator with positive attitude. Thank's Maam.
Sister Revathy :  The whole night every 2 hrs I had to call her for restroom and not even once she 
showed her face. she is really caring and warmth and sincere in looking after the patients with every time 
smile on her face. Thanks Revathy for putting up with me. 
Sister Saranya : If it is Revathy at night, it is Saranya in the day time. She is very friendly, patient and 
caring. Thanks Saranya.
Sister Abinaya : Special thanks to Abinaya who assisted and helped me in discharge procedure and in 
payment & collecting bills. Thanks Abinaya.
Dr. A P : A very very special thanks to sir who patiently explained my condition and who motivated me 
with his wisdom of knowledge. A very special thanks to you sir, without you I would not have recovered 
so fast.
A final Note: Whatever complain, the entire team immediately took care of it right from the cleaning of 
bathroom to arranging the diet and whatever our need is. Kudos to the entire team and keep it up.

Appreciated by :  Ms Sreedevi
Appreciations for Sister Jaya Pradha, Revathy, Saranya, Abhinaya

& Dr.  A P (General Medicine)

Ms Jaya Pradha Ms Revathy Ms SaranyaMs Abhinaya Dr A P

Fortis Hospital, MalarSouth West Region

This patient had come for her second baby delivery. 
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Dear Neha,
I wanted to thank you for the effort and empathy shown to us during my father's illness in Fortis, I 
would also like to thank all the nurses and support staff during his treatment. 
You would always take feedback to understand where we are and in the process and ensured everything 
was in proper place
We as a family have been very pleased with the service and care - a big part of it 
goes to you, support team and the nurses. You have been specifically very 
proactive and extremely professional in your approach during the treatment and 
post op care. We truly appreciate it and would not have been the same experience 
without you and the wonderful team, 
I truly wish you the very best and keep up the high standards and may be doctors 
should learn empathy from your team. You are an asset to this hospital

Appreciated by : Mr S. Ghosh
Appreciations for Neha

Ms Neha

Fortis Hospital, Bannerghatta Road

Dear Shri Samir Singh, Zonal Director,
Recently one of our colleagues, Shri Sandeep Kumar Srivastava had been admitted in your hospital 
for terminal illness. We express our heartfelt thanks to you and your team of Doctors, Paramedics, 
supporting staff for the co-operation extended to us and the humane treatment given to him.
 I, on behalf of the Food Corporation of India and behalf of Srivastava's family express my heart felt 
gratitude to each and everyone in your hospital. Wishing you all the best for your endeavours and 
placing our appreciation on record.

I remain, with regards and Thanks
B Subhalaxmi

Fortis Hospital, Anandapur

Appreciated by: B Subhalaxmi
Appreciations for entire Fortis Team

Admitted my mother on 04.04.2017, this time for Angioplasty under Dr Shuvanan Roy the whole 
thing went very well thanks to Dr Shuvanan Roy and his entire team would also like to thank the 
admission team the billing unit for smooth admission and discharge process also the ICU and ward 
team where my mother stayed as whole team helped my mother to recover comfortably also would 
like to thanks Ms Hetal and Mr Kamlesh who helped me in the NEFT transfer process 

Appreciated by : Mr Amit
Appreciations for Dr Suvanan Ray & Team, Ms Hetal & Mr Kamlesh

Fortis Hospital, Anandapur North East Region

Fortis Hospital, Anandapur
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We are highly thankful for the kind treatment given by 
Fortis team including all doctors, nursing and other staff 
members. They are well behaved, disciplined and prompt 
in their service .I pray for their good health so that they 
can achieve high in their life and makes this hospital 
remains shine throughout the world like a star in the sky. I 
Hope god will make the entire platform so that everyone 
can choose fortis hospital for everyone treatment.

Fortis Hospital, Amritsar

Jaswant Singh

Appreciated by: Jaswant Singh
Appreciations for entire Fortis Team

Fortis Hospital, Amritsar

Pt Raj Kumar Sharma

Fortis is 'LIFESAVER' hospital. It would be really nice to 
express that we had a nice stay in this hospital in terms 
of treatment, observations, nursing care, food services 
and everything else which made our stay comfortable. 
Very accommodate and easy accessible. I would be very 
happy to share this with my other companions. This 
hospital is bridge between Jammu and Punjab people. 

Appreciated by : Pt Raj Kumar Sharma
Appreciations for entire Fortis Team

We have been blessed with a baby boy at Fortis Hospital, Noida. All went off smoothly. The 
hospital is well maintained. Staff is extremely helpful. 
“Specially Dr. MONIKA (Expert in Obs & Gyn)”,
“Nurse MARRY JOSE is like mother Mary, treated my wife and son like own family”. 
“Sister KANCHAN, ARCHANA and GDA SUDHA are excellent”.
“Thank You Dr. Monika & Team”

Appreciated by : Mrs Kamini
Appreciations for Dr Monika, Sister Marry Jose, Kanchan & Archana and GDA-Sudha

Fortis Hospital, Noida Delhi NCR
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I am very grateful to the nursing and the doctor team.
I delivered in 6 month and my baby was 750 gms.
Today I am taking my baby as 1.750 gms.
I cannot express my happiness in words. If I pen down the name the list will be an endless one. 
Thank you all for all the care and love. Will remember you all through my life.

Fortis Escorts Hospital, Faridabad

Appreciated by : Mrs Sangeeta
Appreciations for Dr. Pant, Dr. Dutta and NICU nursing team

I am very thankful to Fortis staff.  All the nurses & GDAs and housekeeping staff are very helpful. They 
helped me and cared for me like a family member.
My special thanks to Ms. Ani for a big bright smile, which always gave me strength to live.

GDA Manoj Kumari was very nice. She is very professional. And at last, My thanks to all staff nurses 
they took good care of me. 
I came to Fortis because of the cleanliness & hygiene.

FMRI, Gurugram

Appreciated by : Meenu Rajput
Appreciations for Ms. Ani (Nursing team), Manoj Kumari (GDA), And all the staff nurses

We Shivani & Bhavesh are immensely grateful to the supporting staff of yours. 
Everyone in nursing and support staff is very efficient and caring. We don't have words to express our 
feelings. We say thanks from core of our hearts.
Deepika Thakur nursing staff is very good at her work and she is wonderful with good experience
Last but not the least thanks to every doctor who helped us be parents of a beautiful girl.
Dr. Pooja Arora you are the best.  Wonderful person with a beautiful heart!

FMRI, Gurugram

Appreciated by : Shivani Kishore
Appreciations for Deepika Thakur (Nursing staff) and Dr Pooja Arora

Fortis Foundation has supported 78 children with Cleft lip deformities 
till date.

Did you
know?
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A Little Extra Care

Fortis Noida medical team at Mini Marathon helps manage
epileptic seizure of autistic kid

Fortis Hospital, Noida in association with Fortis Foundation, 
provided medical support for a Mini Marathon organized by 
Udaan, an NGO. The team managed an episode of epileptic 
seizure of an autistic child and a case of injury, during the 

event. The run aimed at raising awareness about Autism on 
the occasion of World Autism Day and was flagged off at the 
Noida Stadium. Over 200 people, including several autistic 
children and their families, participated in the event.

The event being inaugurated by Mr Sudhanshu Trivedi,
a prominent politician

Enthusiastic participants running to spread awareness
about Autism

World Head Injury Day: Fortis hospitals in Bengaluru and Traffic
Police hand out helmets to drive home the point

Fortis hospitals in Bengaluru launched a novel initiative in 
association with the city's Traffic Police to promote the use 
of helmets among two-wheeler drivers. As part of the three-
day campaign to mark World Head Injury Day on March 20, 
defaulters were handed over free helmets along with traffic 
tickets. Over 100 helmets were distributed as part of the 
initiative.
Dr Manish Mattoo, Zonal Director, Fortis Hospitals, 
Bengaluru said, “People tend to ignore basic road safety 
norms like wearing a helmet. The protective headgear can 
save riders from serious head injuries in case of an accident. 
Through this initiative, we also wanted to sensitise people 
about road safety norms.” Traffic policemen handing over Fortis branded helmets

to defaulters

Did you
know?

1.25 million people across the world die due to road traffic injuries and 
another 3 million people die due to outdoor pollution. 

Source: World Health Statistics 2016



Awards & Accolades

Dr Ashok Seth and Dr Ashok Rajgopal receive 'Dr B. C. Roy
Memorial Award'
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Dr Ashok Seth, Chairman - Fortis Escorts Heart Institute,
New Delhi and Head - Cardiology Council,

Fortis Group of Hospitals, receiving the award

Dr Ashok Rajgopal, Chairman - Fortis Bone &
Joint Institute, Fortis Escorts and

Fortis Memorial Research Institute, receiving the award

In a proud moment for all Fortisians, two Fortis luminaries,    
Dr Ashok Seth and Dr Ashok Rajgopal, received the 
prestigious Dr B. C. Roy National Award from the Hon'ble 
President of India, Shri Pranab Mukherjee, on March 28, 
2017.While Dr Ashok Seth was recognised as an 'Eminent 

Medical Person' for the year 2015, Dr Rajgopal received the 
award under the category of 'The Best Talent in Encouraging 
the Development of Specialities in Different Branches of 
Medicine' for the year 2014.

Dr Vivek Nangia of Fortis Vasant Kunj meets
President of India as part of expert group
on Tuberculosis

Dr Vivek Nangia, Director – Pulmonology
(standing, extreme right) with Hon'ble

President of India Shri Pranab Mukherjee
and members of the expert group on TB

Dr Vivek Nangia, Director – Pulmonology, Fortis Flt Lt Rajan Dhall Hospital, 
Vasant Kunj and Fortis Escorts Heart Institute, New Delhi has been appointed 
as a member of an expert group formed under the leadership of Global 
Coalition Against Tuberculosis. 

The group, comprising parliamentarians, policy makers and healthcare 
professionals, met Hon'ble President of India Shri Pranab Mukherjee on the 
eve of World TB Day, to discuss the challenges of TB prevention and control in 
the country. The objective was to raise the awareness on the need for 
improved TB control and formulate key recommendations.

Prof (Dr) Mukut Minz of
Fortis Mohali receives Padma Shri
Prof (Dr) Mukut Minz, eminent transplant surgeon and 
Director – Renal & Pancreas Transplant Surgery, Fortis 
Hospital, Mohali was honoured with the prestigious Padma 
Shri for his contribution to the field of Medicine. The Hon'ble 
President of India Shri Pranab Mukherjee presented the 
award at a ceremony at Rashtrapati Bhawan.

Prof (Dr) Mukut Minz receiving the Padma Shri from the
Hon'ble President of India Shri Pranab Mukherjee
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Dr Rajeev Lochan Tiwari of Fortis Jaipur elected
President of IACTA
Dr Rajeev Lochan Tiwari, HOD & Director - Anaesthesiology, Fortis Escorts Hospital, Jaipur was 
elected President of the Indian Association of Cardiovascular Thoracic Anaesthesiologists 
(IACTA) at its 20th National Conference, held at Pune.

Dr Tiwari had joined Fortis Jaipur in 2008. He has over 30 years of rich experience and is known 
for his academic and professional excellence. Dr Tiwari is also the President of the Indian 
Society of Anaesthesiology (ISA), Jaipur Chapter. He has been honored with the title of 
“Chikitsa Vibhushan” by the Indian Medical Association (IMA) for his contribution and 
achievements in Anaesthesiology.

Dr Rajeev Lochan Tiwari, HOD
& Director - Anaesthesiology,
Fortis Escorts Hospital, Jaipur

Dr Ashit Syngle of Fortis Mohali wins 2017
Albert Nelson Marquis
Lifetime Achievement Award
Dr Ashit Syngle, Senior Consultant, Fortis Hospital Mohali, has been selected for 
the 2017 Albert Nelson Marquis Lifetime Achievement Award by 'Marquis Who's 
Who'. Dr Syngle has been selected for his contribution and dedication to 
Rheumatology. Dr Syngle will be  featured on the Marquis Lifetime Achievement 
website and will receive a personal narrative documenting his accomplishments.

Dr Ashit Syngle, Senior Consultant,
Fortis Hospital Mohali, 

Deepak Negi from Support Office, Gurugram wins two golds at
National Masters Athletics Meet

Deepak Negi from the Support Office 
Finance Team, Gurugram, has won gold 
medals in the Long Jump and Triple Jump 
events at the 37th National Master Athletics 
Championship. The prestigious sporting 
event was held on March 24-26, 2017 at 
Nashik, Maharashtra. 

More than 2,500 participants from various 
States across India participated in the event. 
Deepak represented Uttarakhand, in the age 
group of 40-45 years. His Long Jump score of 
5.95 meters and Triple Jump score of 11.73 
meters have shattered the records set at the 
las t  games. Deepak 's  outs tand ing 
performance has led to his selection for the 
International Masters Athletics meets to be 
held in Australia and Sri Lanka later this year.Deepak Negi Deepak in action
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Photo feature

World Health Day
Fortis celebrated World Health Day, which is observed on April 7 every year, with several activities. Presented below 
are glimpses of the celebration from our units:

Blood donation camp at Fortis Escorts Hospital, Amritsar

Students of AMC College, Bannerghatta Road, 
Bengaluru attending a session on “Depression and 
Stress Management” Dr Anjana Rao Kavoor, 
Consultant Psychiatrist, Fortis BG Road 

Fortis Ludhiana organised a special 
event for Nursing Students and Staff 
on the theme, Depression Let's Talk. 

The event was held under the 
supervision of Mr Vivan Singh Gill, 

Facility Director, Fortis Hospital, 
Ludhiana

Fortis Hospital, Anandapur launched 
'Chronic Kidney Disease Caregivers 
Support Group' for the family 
members and relatives of patients. The 
initiative was undertaken by the 
Department of Mental Health & 
Behavioural Sciences in coordination 
with the Nephrology Team

A special session on Depression 
Management for employees 
was held at La Femme, Greater 
Kailash II, New Delhi by Ms 
Geetika Virdi, Psychologist
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Dr Fabian Almeida, 
Psychiatrist and Counsellor, 
addressing the audience at 

Fortis Hospital, Kalyan

A health talk was held at 
Fortis Hospital, Mohali

Dr Kedar Tilwe, 
Consultant Psychiatrist, 
addressed the staff 
members at Fortis 
Hospital, Mulund

The audience at Fortis S. L. 
Raheja Hospital listening 

to a health talk

At Fortis Hospital, Noida, 40 
people attended a talk on 

Depression delivered by Ms 
Manpreet Sodhi of  the 

Department of Mental Health and 
Behavioural Sciences

 A Health 
Carnival was 
organized by 
Hiranandani 
Hospital, 
Vashi - Fortis 
Network 
Hospital

 Fortis Hospital CG Road, Bengaluru placed a cut-out 
of a tree in the lobby area where patients and staff 

members wrote a note on how they relieve 
themselves of stress and depression.



Answers to last month's quiz
1. Extra Corporal Membrane Oxygenation
2. Fortis La Femme, Jaipur
3. 11.5 Kgs
4. Gorakhpur Railway Station
5. 400
6. The Sleep Solutions
7. 6126
8. Ghum Railway Station
9. 2nd April
10. Kolkata

Send in your answers to
supportoffice.communications@fortishealthcare.com

by May 10, 2017. 

Do mention your full name, designation, phone number
and location. The subject line of your e-mail should

mention “Answers to Quiz - (Month and Year).”
 The first FIVE all correct

entries will receive a gift. Hurry!!

Trivia

1. Name the University with which Fortis Healthcare has 
signed an MoU?

2. Which Fortis unit has started a fully air conditioned 
Nursing Hostel?

3.  A patient from which country became the first foreigner 
to receive a heart transplant at Fortis Mulund?

4. What is the full form of PPROM?
5.  Name the five-step approach on which FOS is based?
6. Name the author of the  book “Growing Up Right”?
7. Name the NGO with which Fortis Foundation & Fortis 

Hospital Noida organized Mini Marathon?
8. How many people die in road accidents across the 

world, according to World Health Statistics 2016?
9. Name the disease caused by the deficiency of
 Vitamin D?
10. How many teams are playing in IPL 10, 2017?

Quiz
April 2017
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Doctor : You should exercise daily for good health.

Patient : Sir, I play football and cricket every day.

Doctor : How long do you play?

Patient : Until the battery in my mobile goes down !!

Split a side - Have a laugh
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Hemant Narang
Unit Financial Controller, Mohali

Dr Pooja Dogra
Regional Medical Affairs

Ms Ramya Kushalappa
Senior Officer- Quality, B G Road

Neethumol Jose
Infection Control Nurse, Faridabad

The following winners of last month’s quiz were
inadvertently missed out:

Benny Thadathil
HR Shared Services, Support Office, Gurugram

Rekha Katoch
Assistant Supervisor, Fortis Hospital Mohali
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Mr. Mangesh Sonawane
Kalyan

Ms.Chandni Gupta
FEHI

Ms.Rashmi Rani
Noida
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Noida
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FEHI
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Support Office
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Chandan Kumar Jha
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Support Office
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FEHI

Dr. Rahul Raikhy
FEHI
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FEHI

Manjunath.B.S
Nagarbhavi

Dr. Ashish Jindal &
Dr. Meenakshi Jindal

Ludhiana
Dr. Nitin Sethi

Ludhiana

Nilesh Subhashbhai Patel
S L Raheja

Dr. Pawan S
Nagarbhavi


