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INTERVIEW: Thomas Kelly, ICHOM 
Head, Europe- Asia
Hospital X is doing better than hospital Y. Why so ? We need to study, analyse and 
evaluate health outcome measures. India can benefit from this and improve its 
quality of care and also showcase to the world that quality of healthcare can be 
scaled up the ladder in a big way.

Shahid Akhter   |  ETHealthWorld   |  

Thomas Kelly, ICHOM Head, Europe- Asia talks 

to ETHealthworld about the role of ICHOM in 

improving the healthcare through measurement 

of outcomes.

1. What is ICHOM?

ICHOM stands for International Consortium for 

Health Outcomes Measurement. It is a non profit 

charitable organisation. As an organisation we 

have three simple ambitions. First is to develop 

standardised sets of outcomes that reflect what matters most to people with individual 

medical conditions. These sets of outcome aim to be standardised at the global level so 

that they can be used by all institutions with the aim of just having a common global 

currency around quality.

The second thing is that ICHOM aims to support benchmarking which can then take place 

once you have everybody measuring the same things.

The third core thing that we aim is to enable complete transparency around outcomes for 

patients and clinical teams benefit so that they can compare their results with different 

clinicians.
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2. Tell us more about ICHOM and how you engage with India?

ICOM is an international organisation. Our ambition is to develop agreed standard set of 

outcomes that all organisations can ultimately use. In terms of developing these standard 

set of outcomes, we develop working groups of people drawn from the worlds leading 

centres of clinicians, patients, policy makers and academics.

We depend on our sponsors to survive. These sponsors come from countries, hospitals 

and health systems all over the world. Fortis in India is currently using our coronary artery 

disease work and Aravind Eye Care System having played an instrumental role in our 

development.

3. How can your approach improve the quality of healthcare in India?

In healthcare we have to focus on the results that matter to the patients. We have to 

measure these things because that is why we are in this business and industry. Once we 

have measured those outcomes about what is that really matter to people. As individual 

institution we can see how we are doing and if we are actually achieving what matters to 

people.

Measurement is the first step in working towards improvements. Simply measuring 

outcomes is the first step to figure out what you are doing well and what not. In any industry 

whether its education, healthcare or defence, international collaboration can be very 

valuable. The more people you work with the more you learn.

By having a global currency, standard set of outcomes and institutions all over the world, 

we can measure and compare our results very broadly. Through this we can say why 

hospital X is doing better than hospital Y in the UK. India can benefit from this in terms of 

improving its quality of care and also showcase to the world and how they can improve their 

quality.
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ChrysCap buys 10% stake in 
research firm GVK Bio
Top Indian private equity investor ChrysCapital has purchased 10% stake in GVK 
Biosciences, a Hyderabad-based contract research and discovery services company 
promoted by former Ranbaxy MD Davinder Brar and Sanjay Reddy, multiple sources 
familiar with the matter said.

Samidha Sharma & Boby Kurian   |  TNN   |  
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At least 179 HIV infected women have given birth to healthy babies in government-
run hospitals of Chhattisgarh this year, a state health official said on Tuesday.
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Migraines may worsen in patients 
with asthma
Occasional migraine headaches can evolve into chronic migraine attacks in asthma 
patients, a new study has found.
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