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It’s already a month since we were all partying hard 
and wishing each other “Happy New Year.” Time truly 

does fly - doesn’t it? 
 

Please allow me to start by addressing the obvious and talk 
about a topic that has been the subject of much hallway 

chatter. As many of you are aware, over the last one month, there 
have been some media reports on Fortis Healthcare raising funds 

through private equity players. Please know that this is a common 
practice for many organizations and it is a part of doing business. 

While there may very well be some activity on that front, please know that nothing changes in how we are running the 
organization. We will continue on our journey of being a patient focused, clinician-led organization and taking care of our 
patients is and will always be, the top priority. So, the management team and I look forward to continuing to work with all of you 
to move this organization forward in a meaningful manner.  
 
Earlier this month, the leadership team took time off to connect to review our journey and chart the future course of action at the 
Ways of Working meeting. This connect saw 87 leaders from the Regions and the Support Office participate in a two-day 
workshop. At this session, discussions were held within functional breakaway groups where regional functional representatives 
came together with their immediate counterparts from the Support Office to work through areas of improvement. I must tell you 
that I was quite impressed with the energy and enthusiasm at the workshop and came back with the satisfaction that the 
leadership team is fully aligned to our mission and purpose.
 
Another noteworthy event of the month was the updating of the ICHOM data on our website. The work that the MSOG team has 
done in publishing clinical outcomes that conform to ICHOM norms is noteworthy and demonstrates that FEHI is among the best 
hospitals in the world in Cardiology. While the FEHI hospital has made significant strides in this space, other specialities and 
hospitals will be similarly added to the ICHOM initiative and we will be hopefully publishing their data soon as well.

I want to take a minute and share a bit about a visit I made to Udaipur two weeks back.  As you may be aware, we are working 
with local partners there and will be opening the Fortis JK Hospital there in the coming weeks. In any event, I must tell you that I 
have come away extremely impressed with the hospital, our partners and the local team. I am very excited about the O&M 
opportunities that we have and look forward to a great launch in Udaipur very soon. Good luck to our Zonal Director and Facility 
Director (Prateem Tamboli and Gurvinder Singh)!
 
On a small personal note, I want to share a quick update with all of you. My father, Ujagar Singh, who spends his time between 
the US and India, was recently diagnosed with Alzheimer's disease. "Daddy" is 88 years old and has had a good life, but, it is still 
hard to watch his health deteriorate and become increasingly dependent on those around him. The experience has been an eye 
opener for our entire family and we are left with a lot of "could haves" and "should haves" we wish we had done with him or 
learned from him. At this stage, there isn't much more to do and we are trying to take as good care of him as possible. But a lesson 
has been learnt about cherishing what and who we have around us today.
 
On that note, I will bring this message to a close.  I try to use this section to share what's on my mind -
I hope you take the time to share with me what's on YOUR mind as well.
 
Thank you all for the hard work and passion you show in taking care of thousands of patients
every day. I look forward to staying connected with all of you.
 
Best,
Bhavdeep

My Dear Fortisians,Message
from the
CEO
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New Beginnings & Launches

As part of Fortis Healthcare’s continued efforts to bring in 
more transparency by sharing data on clinical outcomes 
with the public, the website has been updated with 6 
months’ data (Jan-Jun 2016) on Coronary Artery Bypass 
Graft (CABG) and Percutaneous Transluminal Coronary 
Angioplasty (PTCA) procedures conducted at Fortis Escorts 
Heart Institute (FEHI), New Delhi. With this, clinical 
outcomes data for the past two years is now available 
online on http://www.fortishealthcare.com/Clinical-
Outcomes.

In addition, data on Kidney Transplants (1 year survival) at 
Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, New Delhi, 
has also been published. Plans are afoot to publish 
outcomes data for the three JCI accredited hospitals in 
addition to FEHI – Fortis Hospital, Mohali; Fortis Hospital, 

Fortis sets fresh benchmark in transparency by publishing updated
data on clinical outcomes

New main entrance and elegant lobby inaugurated at Fortis Noida

BG Road, Bengaluru; and Fortis Hospital, Mulund, Mumbai, 
as well as Fortis Memorial Research Institute, Gurgaon and 
Fortis Hospital, Cunningham Road, Bengaluru, by the year 
end. Fortis is the first Indian healthcare organisation to 
implement ICHOM Standard Sets to monitor clinical 
outcomes.

The new grand Atrium of Fortis Hospital, Noida was 
inaugurated by Mr Bhavdeep Singh, CEO, Fortis Healthcare, 
Dr Bishnu Panigrahi, Head - MSOG and Mr Gagan Sehgal, 
Zonal Director, Fortis Hospital, Noida in the presence of the 
Leadership Team from Support Office, Senior Clinicians and 
Team Fortis Hospital, Noida.

The eye-catching lobby drew everyone’s appreciation. The 

elegantly done spaces give an entire new look to the unit, 
which was opened 12 years ago. The initiative aimed at 
enhancing patient comfort is among the many changes 
made at Fortis Hospital, Noida towards that end. The new 
expansion allows for more natural light and holds a large 
Information Desk, Report Collection Desk, Senior Citizen’s 
Desk, TPA Helpdesk, Counselling Rooms, International 
Patient Care Services Lounge as well as a waiting lounge.

Mr Bhavdeep Singh, CEO, Fortis Healthcare, Mr Gagan
Sehgal, Zonal Director, Fortis Noida and Dr Bishnu

Panigrahi, Head – MSOG, at the inauguration The Atrium at Fortis Hospital, Noida
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Milestone

Fortis Hospital, Anandapur, Kolkata celebrates 6th anniversary
Fortis Hospital, Anandapur, Kolkata, celebrated six years of 
its successful existence with a day-long event. The 
celebrations began with a prayer ceremony held at the Level 
6 Staff Cafeteria. The hospital was decorated to give it a 
festive look. The celebrations included a sumptuous lunch 
enjoyed by all the staff members. Senior Fortis leaders 
present on the occasion congratulated the entire team on 
reaching the milestone and wished all the employees the 
very best for the future.

Fortis Anandapur commenced its journey in 2011. The 
hospital received NABH and NABL accreditations in 2012. 
Over the years, the unit has established itself as a centre of 
high quality clinical care with significant capabilities across 
key specialities. The hospital is well known for successfully 
performing complex and challenging cases and has 
numerous path breaking clinical breakthroughs to its credit.

Celebrating 6 years of Fortis Anandapur

Prof (Dr) Mukut Minz of Fortis Mohali to
receive the Padma Shri
Prof (Dr) Mukut Minz, an eminent transplant surgeon and Director - Renal & 
Pancreas Transplant Surgery, Fortis Hospital, Mohali, will be honoured with the 
prestigious Padma Shri for his contribution to the field of Medicine. The 
President of India will confer the award during a ceremony to be held at 
Rashtrapati Bhawan soon. Prof Minz has over 30 years of experience in 
Transplant Surgery and has performed over 3,500 kidney transplants. He has 
received advanced training in cadaveric organ retrieval and transplantation at 
various centres and universities, including those at Oslo, Norway; Gothenburg, 
Sweden; Heidelberg, Germany; Munich, Germany and Minnesota, 
Minneapolis-USA. He recently led the medical team at AIIMS, New Delhi that 
carried out the kidney transplant of Union External Affairs Minister Mrs Sushma 
Swaraj.

Dr Mukut Minz, Director - Renal
& Pancreas Transplant Surgery,

Fortis Hospital, Mohali
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Clinical Excellence

78-year-old becomes oldest patient in India to undergo heart
transplant at Fortis Malar, Chennai

A team led by Dr K. R. Balakrishnan, Director - Cardiac 
Sciences and Dr Suresh Rao, Head of Cardiac Anaesthesia & 
Critical Care, performed a lifesaving heart transplant on a 
78-year-old patient, making him possibly the oldest person 
to receive a heart transplant in the country. The patient was 
suffering from ischemic cardiomyopathy (narrowing of the 
arteries that supply blood to the heart muscle) and reduced 
pumping efficiency, thus requiring a heart transplant.

The case was extremely challenging as the patient suffered 
from multiple afflictions, including hypertension, diabetes 

and kidney dysfunction. In November 2016, an MRI of the 
brain revealed a large blood clot. While neurologists 
advised surgery, the precarious condition of his heart made 
the procedure unviable. A month later, when an organ was 
available through cadaver donation, the patient was taken 
up for transplant immediately. While the surgery was 
successful, his post-surgery recovery period threw up a few 
challenges because of his medical condition. The doctors 
immediately applied appropriate treatment solutions to 
rectify them. Two weeks later, a CT scan revealed signs of 
further improvement.

Dr K. R. Balakrishnan greeting the patient, along with Dr Suresh Rao

Fortis Bloom IVF Centre at Mohali celebrates 7th Anniversary
On the completion of 7 years of Fortis 
Bloom IVF Centre at Mohali, many 
couples who became parents post their 
treatment at the centre celebrated the 
milestone along with the entire medical 
team. The highlight of the celebrations 
was a colourful fashion show where 
parents took the ramp along with their 
little ones. The doctors also joined the 
celebrations. The event was graced by 
Fortis Bloom Scientific Directors, Dr Hrishikesh Pai and Dr Nandita Palshetkar, who are India's renowned infertility 
specialists, along with Dr Pooja Mehta, Senior Consultant, Obstetrics & Gynaecology who is leading the IVF team at 
Mohali.

Milestone

Celebrating seven years of successful operations at Fortis Bloom IVF Centre at Mohali
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Prompt diagnosis and treatment at Fortis S L Raheja, Mumbai,
saves 35-day old neonate

A team of doctors led by Dr Bhushan Chavan, Consultant 
Interventional Paediatric Cardiologist, Fortis S L Raheja 
Hospital, Mahim, Mumbai, gave a fresh lease of life to a 35-
day old baby suffering from Coarctation of Aorta(COA), a 
congenital heart defect that is often difficult to diagnose. 
Left untreated, the condition can lead to life threatening 
heart failure.

The infant was admitted to the hospital with complaints of 

breathing difficulty, poor feeding, an episode of bluish 
discoloration and failure to put on adequate weight over a 
month. Considering the problems, the child was referred for 
urgent echocardiography and cardiac evaluation. Echo 
revealed “severe coarctation of aorta with left ventricular 
dy s func t i on” .The  doc to r s  pe r fo rmed  ba l l oon 
coarctatoplasty within 6 hours of admission in the Cathlab. 
The procedure was completed in less than an hour, leading 
to a dramatic improvement in the baby. 

(R-L) Pradeepkumar Lokhande, Cathlab Technician; Dr Bhushan Chavan, Consultant Interventional Paediatric Cardiologist; 
Santosh Kamtekar, Cathlab Technician; Dr Pushkar Desai, Anaesthetist; Sachin Kawale, Cathlab Technician; Vijay Patel, 

Housekeeping Staff and Nitin Raut, Housekeeping Staff, at Fortis S L Raheja Hospital

Mumbai's 40th heart transplant performed at Fortis Hospital, Mulund
On January 19, 2017, Mumbai city witnessed its 40th Heart Transplant at Fortis 
Hospital, Mulund. The donor's heart was harvested at Fortis S.L. Raheja Hospital, 
Mahim and was transported to Fortis Mulund, covering a distance of 23 kms in 17 mins. 
The transplant surgery was conducted on a 31-year-old patient by Dr Anvay Mulay, 
Head of Cardiac Transplant Team, Fortis Mulund and his team.

The transplant became possible after a 44-year-old patient was declared brain dead 
following a Cerebro-Vascular Stroke at Fortis S. L. Raheja Hospital. After the family of 
the deceased was counselled, they decided to donate his heart, liver and kidneys. On 
receiving the consent, Dr Anvay Mulay rushed to Mahim to harvest the heart. Dr Mulay 
said, “The donor family's contribution to the society is unmatched. They have been 
courageous for having taken a decision to save lives at the time of grief and personal 
loss.”

Dr Anvay Mulay, Head -
Cardiac Transplant Team,

Fortis Mulund

Clinical Excellence

Did you
know?

The Fortis Foundation has supported 5607 surgeries for children 
with Cleft Lip and Congenital Heart Defects.
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With the launch of m-learning (mobile based learning) programme on medical specialties for 
the Product Knowledge Certification of our Sales Team, 'learning' at Fortis has transcended 
the walls of the traditional classroom. The application was launched as part of the ongoing 
'Enhancing Sales Capability' initiative aimed at equipping our Sales Team with updated 
knowledge of our Medical specialities and products to further enrich their interactions with 
doctors and partners.

Leveraging the expertise of clinicians and medical teams in each of our unit, customized, 'in-
house' content covering the basic and, in some cases advanced, product knowledge was 
developed to meet the functional requirements of our Sales colleagues. Comprehensive 
content on specialties like Cardiology, Orthopaedics, Neurology, Gastroenterology, Urology, 
Oncology, Nephrology, Diabetes, Obstetrics and Gynaecology was developed internally and 
made available on the mobile platform to provide a just-in-time, self-paced, flexible and 
learner experience.

The duration of a course module ranges from 1-3 hours, including assessments required for certification. The programme 
has been garnering positive feedback and appreciation for the comprehensiveness of content and ease of navigation.

Learning & Development Updates

Mobile learning application launched for Product Knowledge
Certification of the Sales Team

Screenshot of the
Cardiology Speciality

mobile course

A Little Extra Care

The beneficiary

Fortis Foundation supports treatment of
a young woman's burn injuries
Fortis Foundation came to the aid of a young woman belonging to the 
underprivileged section of the society who received severe burn 
injuries allegedly inflicted upon her by her father-in-law. The woman's 
husband approached Fortis Foundation as he did not have enough 
money to fund her treatment. In view of the urgency and the need, 
Fortis Foundation immediately decided to support the treatment. The 
surgery was performed at Fortis Memorial Research Institute, 
Gurgaon.

Did you
know?

The Department of Mental Health and Behavioural Sciences, under 
the leadership of Dr Samir Parikh - Director, has conducted 350 
workshops with 48650 students, 8240 parents and 8567 teachers 
across 69 cities.
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NABH Nursing Excellence Certificates– a recognition of phenomenal
nursing capabilities at Fortis
Nurses are an indispensable part of the healthcare delivery landscape. Their knowledge, clinical judgment, skills, 
attitude, communication, compassion and empathy can make a world of difference for patients. At Fortis, we rely heavily 
on our nurses in the pursuit of our mission of 'saving and enriching lives' and have been making significant investments 
to empower our nurses. These initiatives have received validation and recognition in the form of NABH Nursing 
Excellence Certifications.

Eleven of our hospitals have already received the coveted NABH Nursing Excellence Certifications while one facility is 
awaiting certification. Ten hospitals are all set to undergo assessment. These numbers speak volumes about the high 
standard and quality of nursing across Fortis. 

Special Feature

Fortis Hospital, Mulund, Mumbai

Fortis Escorts Hospital, Jaipur

Fortis Hospital, Kalyan
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Did you
know?

Spain, the World leader in Organ Donation, has a deceased 
organ donation rate of 36 per one million inhabitants.

NABH Nursing Excellence Certification – why do we need it?
Nursing Excellence standards help in regulating, guiding and 
promoting professional nursing practice. They serve as guidelines to 
nurse administrators and supervisors for supporting and facilitating 
safe, competent and ethical nursing practices within healthcare 
organisations.

Benefits for Patients
Patients are the biggest beneficiaries as adherence to standards 
results in high quality of care and patient safety.

Benefits for Hospitals
This certification program stimulates continuous improvement. It 
enables hospital in demonstrating commitment to quality care and 
raises confidence in the services provided by the hospital. It also 
provides opportunity to benchmark with the best.

Benefits for the Nursing Staff
A standards-based healthcare organisation supports an environment 
that recognises and rewards competence, enables professional 
growth and development and encourages decision making at the 
bedside over clinical issues. In turn, this result in high job satisfaction 
and more stability.

Fortis Hospital & Kidney Institute, Kolkata

• Fortis Hospital, Mohali
• Fortis Hospital, Anandapur, Kolkata
• Fortis Escorts Hospital, Jaipur
• Fortis Hospital, Ludhiana
• Fortis Hospital & Kidney Institute, Kolkata
• Fortis Hospital, Mulund, Mumbai
• Fortis S. L. Raheja Hospital, Mahim, Mumbai
• Fortis Hiranandani Hospital, Vashi
• Fortis Hospital, Kalyan
• Fortis Hospital, BG Road, Bengaluru
• Fortis Malar Hospital, Chennai
* Fortis Hospital, CG Road, Bengaluru, has undergone 
assessment but is awaiting the certificate

• Fortis Escorts Heart Institute, New Delhi
• Fortis Hospital, Shalimar Bagh, New Delhi
• Fortis Flt Lt Rajan Dhall Hospital, Vasant 

Kunj, New Delhi
• Fortis Hospital, Noida
• Fortis Memorial Research Institute, 

Gurgaon
• Fortis Escorts Hospital, Faridabad

The NABH Nursing Excellence Certification programme at Fortis

Hospitals that have received certification Hospitals awaiting assessment
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Events

Two-day workshop on the 'Ways of Working (WoW) for Leadership
Team successfully concluded

The Fortis Leadership Team at the Ways of Working Workshop

Eighty-seven Fortis leaders from the Regions and the 
Support Office attended the second Ways of Working 
(WOW) meeting on 5th and 6th January 2017. The 
workshop aimed at bringing together learnings from the 
Regions and the Support Office, with a view to iron out the 
interfaces and make them seamless. 

In his address, Executive Chairman Mr Malvinder Mohan 
Singh appreciated the efforts directed at building and 
strengthening the company over the last 18 months. He 

urged the leadership to have a greater focus on doctors and 
clinical outcomes whilst keeping sight of our commitment 
to patient centric care. He spoke of change and disruptive 
technologies and said we should think of how we can 
evolve, do things differently, drive patient pull, create a 
market for healthcare that does not exist today so that 
Fortis is the Brand that people trust and go to. The CEO,      
Mr Bhavdeep Singh, applauded the efforts of the group and 
urged everyone to openly discuss issues and arrive at how 
further improvements could be effected.

CEO Mr Bhavdeep Singh sharing his thoughtsExecutive Chairman Mr Malvinder Mohan Singh
addressing the leaders
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Cancer survivors walk the ramp in a spirited display of resilience at
Fortis Ludhiana's 'Ek Jung Cancer Ke Sang'

Mr Vivan Singh Gill, Dr Harpreet Brar, Dr J. S. Sekhon, Dr Harish Matta and others
at the event's inauguration

Thirty cancer survivors from different parts of Punjab came 
together in support of a cancer awareness charity concert 
organised by Fortis Hospital, Ludhiana in collaboration with 
Helping Hands Club and Emcure Oncocare. The event,       
'Ek Jung Cancer Ke Sang' saw the survivors walk the ramp, 
demonstrating their resilience.

Mr Vivan Singh Gill, Facility Director, Fortis Ludhiana;          
Dr J. S. Sekhon, Director – Oncosciences and several doctors, 
including Dr Harish Matta, Dr Ankush Mehta, Dr Sanjeev 
Mahajan, Dr Nitin Sethi, Dr Sandeep Chopra, Dr Sheetal 
Garg, Dr Ajay Pal Sandhu, Dr Vinay Singal, Dr Alok Jain,       
Dr Rajat Bhatia, Dr Deepak, Dr Ashish Jindal, Dr Amit Gupta, 
Dr Harminder Singh Pannu and Dr Mandeep walked the 
ramp together with the survivors. Ms Laxmi, an acid attack 
survivor, also came forward in support of the event. Several 

instrumental performances by children of the staff members 
of Fortis Hospital, Ludhiana, also captivated the audience 
and made it a memorable event.

Laxmi, acid attack survivor, walking the
ramp with Dr Harish Matta

Self Defence Workshop for female employees held at La Femme,
New Delhi
Team La Femme, New Delhi organised a 
self-defence workshop for all the female 
employees. The training programme 
was conducted by qualified trainers. The 
key take away for the participants was 
“Be your own guard”.  The training 
focused on being alert along with 
preparedness and spontaneity during 
the moment of panic A training session in progress
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Fortis Hospital, Cunningham Road, Bengaluru, joins fight against plastics 

Dr. L Sreenivas Murthy, Consultant - Internal Medicine, Fortis Hospital, Cunningham Road, (third 
from the right) along with senior officials from Bruhat Bengaluru Mahanagara Palike (BBMP) and 

Fortis Cunningham Road, appealing for stopping plastic usage

Fortis Hospital, Cunningham Road, Bengaluru, 
joined hands with Vasanthnagar Residents 
Welfare Association (VRWA) to launch the 
'Plastic Beda Campaign' aimed at eliminating the 
use of harmful plastics. 'Beda' is Kannada for 
'don't want'.The campaign was launched in the 
presence of senior officials from Bruhat 
Bengaluru Mahanagara Palike (BBMP). Over 150 
shopkeepers, owners of eateries and other 
business establishments in the area also 
participated.

Jute bags being distributed to shopkeepers

Fortis Bloom IVF Group wins Best Infertility and IVF Centre
– Delhi NCR Award
Fortis Bloom IVF Group has been recognised with the 'Best Infertility and IVF Centre – Delhi NCR' award at 
International Healthcare Summit & Awards 2016. The award was based on a comprehensive market 
research and opinion survey conducted by Worldwide Achievers. The prestigious award was presented by  
Dr C. P.  Thakur, Hon'ble MP, Rajya Sabha; Smt Kirron Anupam Kher, Actress & Hon'ble MP, Lok Sabha;            
Mr M. S. Bitta– Chairman - All-India Anti-Terrorist Front and Former Cabinet Minister (Govt. of Punjab) and 
Mr R. Sathiyasundaram, IPS (DCP-Law and Order, East Delhi) at a ceremony.
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Conversation

Meet Dr Aashish Shah, Director - MAS, GI,
General Surgery and Bariatric Surgery at
Fortis Hospitals, Bengaluru, who loves
trekking in the mountains!

Where was your first trek?
My first trek was to the Pindari Glacier in the Kumaon 
Mountains. I have been smitten ever since.

How do you train yourself to be fit for 
mountaineering?
Fitness is a l ifestyle requirement for everyone. 
Unfortunately, we act only as a reaction to a negative 
health event. My daily routine includes 4-6 km run followed 
by a swim or yoga. About 3 months prior to the trek, I start 
climbing stairs with weight on the back and practise leg 
strengthening exercises.

How do you find time for your passion?
As the old adage goes, “Where there is a will there is a 
way!” Most people who are passionate about something 
will find the time.

What do you find fascinating about the 
mountains?
The mountains are great teachers. The higher you climb the 
more grounded you become. The vastness of nature amazes 
you and makes you very humble. The permanence of the 
mountains makes you realise on your own impermanence. 
The lessons are endless.

What does it take to succeed?
The common factors remain the same - perseverance, 
dedication, commitment to the dreams, adequate training 
and a passion that doesn't falter.

How did your family respond to your decision to 
take up mountaineering?
The family has been extremely supportive. My wife helps 
me with the recce required before chasing a trek. The 
altitude is set at a limit of under 20000 feet, a level never to 
be broken!

What message you would like to give it to your 
readers?
Live life to the fullest, pursue your heart's desires and love 
your dreams today.

Garhwal Himalayas - 14000 ft

Dr. Aashish Shah

Stok Kangri Ladakh - 18500 ft

Base camp at Stok Kangri- 16500 ft
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Awards & Accolades

Fortis Hospital, Mohali hailed as the 'Green Healthcare Brand
of the Year'

Fortis Hospital, Mohali has bagged the 'Green Healthcare Brand of the Year' title for undertaking environment friendly 
measures and making significant efforts to conserve energy. Mr Parshottam Rupala, Hon'ble Union Minister of State for 
Agriculture, presented the honour at the Indian Health Awards, held in New Delhi recently.

The Engineering Team, led by Mr Neeraj Tandon, Head – Engineering, along with
Cdr. Jelson Kavalakkat, Unit Head – Administration, posing with the award

Ms Anika Parashar,
COO – La Femme,
honoured with
'Pride of India' award
Ms Anika Parashar, COO - Fortis La 
Femme was felicitated with The Pride 
of India Award at an event in Mumbai 
recently. The award was given in 
recogn i t ion  o f  Ms  Parashar ' s 
contributions in building Fortis La 
Femme as  a  go-to heal thcare 
destination for women and children. 
She was also acknowledged for her 
constant focus on providing clinical 
excellence, superlative healthcare 
solutions and extending opportunities 
for women to increase their presence 
in the corporate landscape. Ms Anika Parashar receiving the award
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Fortis Escorts Hospital, Jaipur, becomes first hospital in Rajasthan
to be awarded the NABH Nursing Excellence Accreditation 

Fortis Escorts Hospital, Jaipur, has become the first hospital 
in Rajasthan to be awarded the prestigious NABH Nursing 
Excellence accreditation. The accreditation is a testimony of 
the high nursing standards at the hospital which is founded 
on the Nursing Team's unmatched expertise and their 
relentless commitment towards patient welfare. 

The accreditation is awarded by the National Accreditation 

Board for Hospitals and Healthcare Providers (NABH). 
NABH is a constituent board of the Quality Council of India, 
set up to establish and operate accreditation programmes 
for healthcare organizations. The NABH assessors monitor 
the hospital's compliance with the standards for regulating, 
guiding and promoting professional nursing practice, prior 
to granting accreditation.

(L to R) Dr. Shrikant Swami, Medical Driector - Sister Jijimol James, Nursing Head and Mr. Prateem Tamboli, Zonal Director

Dr Vivek Jawali to be part of MCI's five member Expert Panel  
Dr Vivek Jawali, Chairman - Cardiac Sciences, Fortis Hospitals, 
Bengaluru has been selected as a member of Medical Council of 
India's special five-member committee formed to draw up an 
action plan to stimulate the growth of medical specialities and 
super specialities in India.

Dr Jawali is a pioneer in minimally invasive cardiac surgery in 
India and has performed over 18,000 Cardiothoracic & Vascular 
surgeries till date. He performed India's first beating heart (off 
pump bypass surgery 1992) and India's first minimally invasive 
bypass surgery. He is also credited with having performed India's 
first awake cardiac surgery and the world's first awake open heart 
surgery on a 74 year old patient who underwent triple bypass with 
aortic valve replacement. He was recently awarded the Bangalore 
Management Association's Lifetime Achievement Award and is 
also the recipient of Harvard Medical International Lifetime 
Achievement Award for Medical Excellence in India.

Dr Vivek Jawali, Chairman - Cardiac Sciences,
Fortis Hospitals, Bengaluru 
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'Neurology India' publishes one of the largest of its kind study led
by Dr D. V. Rajakumar of Fortis BG Road, Bengaluru 

Neurology India, a peer reviewed periodical of the Neurological 
Society of India, has published a Research Paper titled 
“Minimally Invasive Transforaminal Lumbar interbody Fusion — 
Indications and Clinical Experience.” The study was one of the 
largest of its kind in the world and was conducted by                 
Dr Deshpande V. Rajakumar, Director - Department of 
Neurosurgery, Fortis Hospital, BG Road, Bengaluru and his team.

The objective of the study was to provide an overview of the 
minimally invasive Transforaminal Lumbar Interbody Fusion 
(TLIF) procedures including indications, techniques and clinical 
experience along with a review of the existing medical literature. 
Back pain and nerve pain due to degenerative disc disease, 
spondylolisthesis or deformity are the usual indications. 
Minimally Invasive Surgery (MIS) techniques have proven to be 
effective in TLIF as they are associated with less blood loss, fewer 

wound complications and infections, faster recovery, reduced hospital stay and decreased costs.

Dr D. V. Rajakumar, Director - Department
of Neurosurgery, Fortis Hospital,

BG Road, Bengaluru

Fortis Hospital, BG Road, Bengaluru, wins gold for 'Mission AAA' at
the Asian Hospital Management Awards

Fortis Hospital, Bannerghatta Road, Bengaluru has won a Gold 
at the Asian Hospital Management Awards (AHMA) for its 
'Mission AAA' (Avoid Antibiotic Abuse) in the Physician 
Leadership Programme category. The award was presented at an 
event at Ho Chi Minh City, Vietnam.

'Mission AAA' is aimed at preventing microbes from developing 
resistance to antibiotics, which usually results from the 
unnecessary administration of these medicines. The initiative is 
driven by the Anti-Microbial Stewardship (AMS) Working Group 
which includes Intensivists, Microbiologists and Clinical 
Pharmacists as well as members of the Quality and Patient 
Safety departments.

Mission AAA was implemented in the Medical ICU over two 
years (2014-2016) by adopting Best Antimicrobial Stewardship 
Practices such as optimal selection, dosing and duration of the 
use of antimicrobials used for Empiric therapy and Surgical 
prophylaxis. Several favourable clinical and microbiological 
outcomes were achieved, such as decrease in mortality and 
duration of ICU stay and conversion of resistant microbes into 
more susceptible strains.

Dr Manish Mattoo, Zonal Director,
Fortis Hospitals, Bengaluru,

with the award
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Dr Deepu Banerji of Fortis Mulund elected as President of Neurological
Society of India

Dr Deepu Banerji, Director - Neurosurgery, Fortis 
Hospital, Mulund, Mumbai was elected as the President 
of the Neurological Society of India (NSI) at its 65th 
Annual Conference (NSICON), held in Chennai. NSI is 
the oldest society of Neuroscientists in India, 
representing Neurosurgeons, Neurologists and allied 
specialists.

Dr Banerji has vast experience in microscopic and 
minimally invasive neurosurgery spanning well over 24 
years. He has received a Fellowship for Micro-
neurosurgery from Nagoya University, Japan. His areas 
of expertise and interest include brain tumours, skull 
base surgery, vascular surgery, pituitary and perisellar 
pathology, spinal surgery and instrumentation. 

'Journal of The American Academy of Orthopaedic Surgeons' publishes
case series conducted by Dr Mohan K. Puttaswamy of Fortis BG Road

A case series on 'Trunnion Corrosion in Metal-on Polyethylene Total Hip 
Arthroplasty' presented by Dr Mohan K. Puttaswamy, Consultant Paediatric 
and Adult Reconstructive Orthopaedic Surgeon, Fortis Hospital, 
Bannerghatta Road, Bengaluru has been published in the reputed 
international publication, 'Journal of The American Academy of 
Orthopaedic Surgeons.’

The study looked into the problems of commonly used modular interfaces 
of a specific implant combination and identified the possible problems of 
corrosion. Modular total hip arthroplasty implants can help surgeons 
reproduce the optimum limb length and offset. However, the modularity 
can lead to fretting and corrosion with associated metal-related problems. 
Although metal-on-metal bearings are often reported to have problems, 
recent case reports suggest that the problems can occur with any 
articulation, usually as a result of problems at the head/neck junction.

Did you
know?

A group of scientists at the University of Limerick (Ireland) have 
identified the “mesentery,” part of the human digestive system, 
as a “new organ.”

Dr Mohan K. Puttaswamy, Consultant
Paediatric and Adult Reconstructive

Orthopaedic Surgeon, Fortis BG Road

Dr Deepu Banerji, Director - Neurosurgery,
Fortis Hospital, Mulund, (centre) being felicitated
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Dr Vivek Jain of Fortis Shalimar Bagh
receives the prestigious
National Neonatology Forum Fellowship 
Dr Vivek Jain, Additional Director and Head - Neonatology, Fortis Hospital, 
Shalimar Bagh, New Delhi, has received the prestigious Fellowship of the 
National Neonatology Forum (NNF). The Fellowship is awarded to the 
members of the forum in recognition of their outstanding contribution 
towards research and advancements in Neonatology. Dr Jain is the 
youngest recipient of this Fellowship. Dr Jain is the first author of the 
textbook, 'OSCE in Paediatrics.' He is an active member of NNF and has 
organized several workshops and conferences, including Pedicon and 
Neocon. 

Dr Anil Heroor of Fortis Hospital, Mulund, Mumbai, receives
'Best Doctor' Award 

Dr Anil Heroor, Oncosurgeon & HOD - Colorectal Surgery, Fortis Hospital, Mulund, Mumbai has been honoured with the 
'Best Doctor 'Bhishagvarya Puraskar by the Dombivli Brahman Sabha. The award was bestowed by Dr Avinash Supe, 
Director - Peripheral Hospitals, Brihan mumbai Municipal Corporation (BMC) and Dean, KEM Hospital, Mumbai. Dr Heroor 
received the award in recognition of the 'Medical and Community services' rendered by him. The selection for the award is 
based on nominations from peers and eminent citizens followed by a stringent review by a committee. Dr Heroor has been 
associated with Fortis since 2006.

Dr Anil Heroor, Oncosurgeon & HOD - Colorectal Surgery, Fortis Hospital,
Mulund receiving the award

Dr Vivek Jain, Additional Director
and Head - Neonatology,

Fortis Hospital, Shalimar Bagh
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Dr Nalini Bansal Gupta of SRL, Fortis Escorts, New Delhi, publishes
book on Liver Biopsy

Dr Nalini Bansal Gupta, Senior Histo-pathologist, SRL Ltd, Fortis Escort 
Heart Institute, New Delhi, has published a book titled 'Liver Biopsy Made 
Easy.' Reported to be the first such book on liver biopsies in India, the 
compilation attempts to assist practicing pathologists, hepatologists and 
students by providing a comprehensive source of information on the 
pathology of liver tissue. The book features chapters from multiple authors 
across India.

Dr Nalini Bansal Gupta has over 10 years of experience in the speciality. She 
has over 40 publications to her credit. She is a member of various societies 
like INASL, Dermatopathology Society of India, Oncology Society, Indian 
Society of Transplantation and Hans Popper Hepatopathology Society of 
USA to name a few. She has received several awards in Histopathology and 
is a Scholar of International Society of Nephropathology. 

Dr Nalini Bansal Gupta,
Senior Histo-pathologist,

SRL Ltd, FEHI

Ms Sandhya Pandey of FMRI, 
Gurgaon felicitated with the
National Nutrition Award 2016 
Ms Sandhya Pandey, Chief Clinical Nutritionist, Fortis 
Memorial Research Institute (FMRI), Gurgaon, has been 
felicitated with the National Nutrition Award 2016 for the 
State of Haryana, by the Nutrition and Natural Health 
Science Association (NNHSA). The award recognises 
individuals for their contribution and outstanding 
performance in the field of health and nutrition across India.

Ms Pandey has close to two decades of experience in the 
healthcare industry. At FMRI, she has been instrumental in 
establishing the Department of Clinical Nutrition and 
Dietetics from scratch. She is credited with building the 
knowledge of the team by conducting various training 
programmes, workshops and conferences. She is a regular 
participant at various national and international 
conferences.

Ms Sandhya Pandey,
Chief Clinical Nutritionist,

Fortis Memorial Research Institute
(FMRI), Gurgaon

Did you
know?

Human babies are born with 300 bones, but adults have 
only 206 bones.
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Trivia

1. Data on Kidney Transplants at which Fortis hospital is being now being 
published online?

2. Who is the present Chief Justice of India?
3. Name the doctor who treated a 35-day old baby suffering from Coarctation of 

Aorta at Fortis S. L. Raheja Hospital?
4. Which Fortis hospital has launched the 'Plastic Beda' campaign?
5. Name the indigenously developed fighter aircraft showcased at the Republic 

Day parade on January 26, 2017?
6. Fortis Hospital, BG Road, recently won an award for "Mission AAA." What 

does "AAA" stand for?
7. Which organisation has recently honoured Dr Vivek Jawali with the Lifetime 

Achievement Award?
8. Who has the Supreme Court appointed as the head of a four-member 

Committee of Administrators to run the Board of Control for Cricket in India 
(BCCI)?

9. Name the Fortis doctor who is the youngest to receive the prestigious 
Fellowship of the National Neonatology Forum (NNF)?

10. Name the award won by the COO of Fortis La Femme recently?

Test Your IQ – January 2017

Send in your answers to supportoffice.communications@fortishealthcare.com
by February 10, 2017. 

Do mention your full name, designation, phone number and location. The first FIVE all correct
entries will receive a gift. Hurry!!

Answers to last month's quiz
1. Saint Nicholas
2. Charles Dickens
3. Creations, the fertility centre at Fortis BG Road, Bengaluru
4. Fortis Escorts Heart Institute, New Delhi
5. 4 arm HD Da vinci XI Surgical robot
6. Nano Crush
7. Amaara
8. Fortis Leadership Development Framework
9. Bengaluru and Delhi
10. One in every five Indians
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Split a side - Have a laugh

Courtesy : http://www.wowfunnyjokes.com/funny-doctor-patient-jokes/

A doctor told his patient that if he ran 8 kms a day for 100 days, he would lose 34  kilos. After 100 days,
the patient called the doctor to report he had lost  weight, but he had a problem.

Doctor : 'What is the problem?’
Patient : 'I am 800 kms from home.'

Patient : What is the cost of plastic surgery?
 About Rs 100,000Doctor :

 Well, what if we arrange the plastic?Patient :

Patient : If a toothless dog were to bite me, how would you treat me?
 I would give you a needleless injection.Doctor :

Benny Thadathil
HR Shared Services, Support Office, Gurgaon

Dr. Harcharan Kaur
Medical Administration, Fortis Hospital Ludhiana

Radha Sathish
Head-Patient Welfare, Fortis Malar Hospital, Chennai

Aarti Mudgal
Deputy Manager, FMRI, Gurgaon

Debosmita Mallik
EMR & Clinical HIS, Project OneFortis, Gurgaon

The winners of last
month's quiz



January 201722

Photo FeaturePhoto FeaturePhoto Feature

Dr Hariram, Head-Paediatrics and Neonatology, hoisted the
Tricolour at Fortis Hospital, BG Road, Bengaluru

A 71-year-old patient hoisting the National Flag along with
Clinicians and Administrators at Fortis Hospital, Kalyan

Dr P. Suresh, Chief Ophthalmic Surgeon,
hoisting the National Flag at Fortis Hospital,

Mulund, Mumbai

Team Fortis S L Raheja celebrating Republic Day

68th Republic Day
celebrations at Fortis
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Mr Samir Singh, Zonal Director, Fortis Healthcare (East) hoisting the Tricolour
to celebrate Republic Day at Fortis, Anandapur, Kolkata

A patient unfurling the Tricolour at Fortis,
CG Road, Bengaluru

Dr Sudesh Prabhakar, Director  - Neurology, hoisted the National Flag
at Fortis Hospital, Mohali

Dr Rajeev Nayyar, Medical Director; Mr Mahipal Bhanot, Facility Director;
Mr Jasbir Singh, Chief Security Officer; Mr Chandan Shakala, 

Manager - Administration and Mr Sonu Rana, Fire Safety Officer at
the flag hoisting ceremony at Fortis Shalimar Bagh, New Delhi

Republic Day celebration at Fortis Flt Lt Rajan
Dhall Hospital, Vasant Kunj, New Delhi



and for the new additions to your family

Fortis Hospital, Dehradun FEHF Fortis Escorts Heart Institute
Rekha Joshi

Fortis Escorts Heart Institute
Anu Sharma Sandeep SinghArun Kumar

Dr Gautam Mendiratta
FEHF

Pardeep Thakran
Fortis Memorial Research Institute

Girish Kumar Rana
Support Office

Kiran Tanawade
S L Raheja

Puneet Raizada
Support Office

Congratulations on your Wedding

Rahul 
Aashlok

Bandita Sharma
FEFH

Saptarshi Chatterjee
Anandapur

Kanupriya
Support Office

Suvasree Bagh
FHKI

Tushar Moudgil
FEFH
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