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Fortis Memorial Research Institute becomes the first hospital to 

deploy Unified Wi-Fi architecture with 24x7 support  

  

Gurgaon, February 23rd 2017: Fortis Healthcare today launched a state of the art neutral unified, 

public, Wi-Fi service in partnership with Firefly Networks at its flagship, Fortis Memorial Research 

Institute (FMRI) in Gurgaon. 

 

Recognizing the growing need for people to communicate with each other and remain connected, 

the 3G Wi-Fi facility is being provided free to all in-patients and their attendants during their stay at 

FMRI. Additionally, it will be available to OPD visitors at no charge for the first twenty minutes. 

Subscribers of Vodafone and Airtel bundled packs will also be able to use their prepaid Wi-Fi quota 

and connect to the hospital Wi-Fi without an extra payment. 

 

This pilot at FMRI is in step with the company’s commitment to introduce an array of patient centric 

services at its hospitals. Firefly will explore the feasibility of introducing similar services at other 

Fortis Hospitals in India, during 2017. 

 

“The Wi-Fi infrastructure provides carrier-grade mobile data services with an improved voice calling 

experience. The new infrastructure also facilitates mobility by allowing doctors and staff members to 

access the hospital intranet, including patient records, while on their rounds. This in turn will enable 

Fortis to serve its patients faster and better,” said, Dr Simmardeep Singh Gill, Zonal Director, FMRI. 

 

“OPD patients and visitors who wish to upgrade their internet speed or those who require longer 

Wi-Fi use /greater bandwidth, can purchase additional coupons online or at special counters located 

at the hospital. Carrier-grade Wi-Fi access points have been strategically placed across the hospital 

to provide a seamless network experience,” explained Mr Vijay Sethi, Director, Administration and 

Hospitality, FMRI. 

 

These services include: 

 

 Complimentary 3G WiFi access to all in-patients and their guests 

 All OPD patients and visitors will get free 3G Wi-Fi access for the first 20 minutes 

 Coupon based payment for faster download speeds and longer use 

  Mobile data offload for leading Telecom providers 

  Intranet access over Wi-Fi for Fortis doctors and staff members. 



   

 

With this new unified architecture, a  benchmark has been set in the managed Wi-Fi services arena. 

“We are proud to contribute to Fortis’ vision of making all its hospitals future-ready and look 

forward to the opportunity to extend this partnership nationally,” Mr Raj Sethia, CEO Firefly 

said at the time of the launch. 

About Fortis Memorial Research Institute  

Fortis Memorial Research Institute is the flagship hospital of Fortis Healthcare Limited. It is a multi-super 

speciality, quaternary care hospital with a comprehensive team of clinicians and patient care programmes, 

supported by advanced technology and medical research solutions. Set on a spacious campus with a potential 

bed capacity of 1,000 beds, this ultra-modern facility utilises and showcases some of the latest technologies in 

use in world class health care. Some of the milestone technologies at the hospital include amongst the first pilot 

project for precision Radio-surgery in the world, integrated operating and procedure rooms, digitized critical 

care cubicles, advanced Cath-labs, transplant rooms, endoscopy suites, private birthing centres, a state-of-the-

art radiation wing and a stem cell lab to name a few facilities. A range of thoughtful services and health 

facilities for patients and their attending family include several Art ‘n’ Health programmes to recuperate, a mini 

theatre to de-stress, retail therapy outlets for immediate needs and a food court providing a choice of dining 

options to replenish energies. 

 

About Fortis Healthcare Limited  

Fortis Healthcare Limited is a leading integrated healthcare delivery service provider in India. The healthcare verticals of the 

company primarily comprise hospitals, diagnostics and day care specialty facilities. Currently, the company operates its 

healthcare delivery services in India, Dubai, Mauritius and Sri Lanka with 45 healthcare facilities (including projects under 

development), approximately 10,000 potential beds and over 346 diagnostic centres. 

 

For more information, please contact: 

 

Fortis Healthcare Ltd Avian Media 

Ajey Maharaj, +91-9871798573 

ajey.maharaj@fortishealthcare.com 

 

Tanushree Roy Chowdhury: +91 9999425750; 

tanushree.chowdhury@fortishealthcare.com 

Rishu Singh, +91-9958891501; 

rishu@avian-media.com 

 

Preeti Sehrawat: +91- 9711170599; 

preeti@avian-media.com 

mailto:ajey.maharaj@fortishealthcare.com
mailto:rishu@avian-media.com

