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Message from the CEO

In This Issue

My Dear Fortisians,

It is that time of the year and as we are all aware, the monsoon 
is active all over the country now. While the rains have provided 
welcome relief from the sweltering summer heat, many parts of 
the country are inundated. Unfortunately, when this happens, it 
sometimes impacts many in an unfortunate manner.  Our heart 
goes out to all those who have been adversely affected by the 
rains.

While the monsoon season brings many challenges, one of the key 
issues is the diseases that accompany it.  As a large healthcare provider, 
we must be well prepared to deal with a surge of patients suffering from 
vector-borne diseases. At the same time, I would urge all of us to stay 
protected and take good care of ourselves as well as our families.

As we deal with the seasonal challenges we face every year,  it is also noteworthy to mention that Fortis is 
also slowly starting to establish itself as a leader in the organ donation space and is currently spearheading the 
#MoreToGive campaign. This is an initiative designed to encourage people across the country to support this 
humanitarian cause by pledging their organs. 

While we will continue to drive this positive change, we are hopeful that this work will eventually lead to many 
lives being saved. The cooperation of every individual in our system  is critical in this regard and I am sure that our 
Fortisians will be the first to take the lead by taking this noble pledge and showing the way.

We are privileged to honour families of organ donors across the country, with Walls of Tribute, across Fortis 
facilities. These families have overcome great grief and personal tragedy to show what being compassionate and 
human is all about.

Thank you for your hard work and appreciate your commitment to the Fortis cause of ‘saving and enriching lives’.

 

Warm regards, 
Bhavdeep Singh

•	 New	Beginnings	&	Launches	 1

•	 Milestones	 2

•	 Clinical	Excellence	 3

•	 Special	Feature	 5

•	 Learning	&	Development	 
Update 6

•	 Events	 7

•	 Conversation	 9

•	 A	Little	Extra	Care	 10

•	 Awards	&	Accolades	 10

•	 Trivia	 12

•	 Photofeature	 13



1July 2016

New	Beginnings	&	Launches

Fortis	Escorts	Kidney	&	Urology	Institute,	FEHI,	New	Delhi,	off	to	a	flying	start	
with	successful	Robotic	Kidney	Transplants

The Fortis Escorts Kidney & Urology Institute at Fortis Escorts Heart Institute, New Delhi, has already conducted three Robotic 
Kidney Transplants under the leadership of Dr Vijay Kher, Chairman - Nephrology and Renal Transplant Medicine and  
Dr Rajesh Ahlawat, Chairman - Urology and Renal Transplant Surgery.

The first patient to undergo a Robotic Kidney Transplant was on peritoneal dialysis for over six months. As his condition did 
not improve, he was put on haemodialysis. Thereafter, the doctors decided that a kidney transplant was the only solution. 
Thankfully, the patient’s wife’s kidney was a good match. The doctors preferred a Robotic Kidney Transplant as it reduces 
the possibility of infection as well as the time taken for the surgery. The donor was discharged within three days while the 
patient was discharged after a few days.

Sitting (L-R): Dr Anil Mandhani, Dr Ajit Singh Narula, Dr Rajesh Ahlawat, Dr Vijay Kher, Dr Vivekanand Jha  
Standing (L-R): Dr Atul Ajay Vaidya, Dr Amita Jain, Dr Dilnawaz Ahmed, Dr Punnet Sodhi, Dr Abhay Kumar, Dr Meijinlung 

Dhangmei,Dr Feroz Amir Zafar, Dr Dinesh Bansal, Dr Ajay Kher, Dr Rajesh Bhardwaj, Dr Anuj Jaiswal, Dr Subir Sarkar
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Milestones

Fortis	Hospital,	Mohali,	celebrates	its	15th	anniversary	with	‘Gurbani	Kirtan’
A ‘Gurbani Kirtan’ for the employees, patients and attendants was organised by Fortis Hospital, Mohali to mark its 15th 
anniversary. The joyous occasion commemorated the remarkable journey of Fortis Hospital, Mohali from a cardiac super 
speciality hospital to a renowned multi-speciality tertiary care centre.

Mr Ashish Bhatia, COO (North & East), Fortis Healthcare, said, “This is a proud moment for all of us to reflect, rejoice and 
recapture the moments that have led to this landmark occasion. The journey has been memorable as Fortis Hospital, Mohali 
grew from a flagship to a noteworthy hub of clinical excellence and distinctive patient care. 

We have now become the leading tertiary care multi-speciality hospital in the region with Centres of Excellence in Cardiac 
Sciences, Orthopaedics & Joint Replacement, Neurosciences, Oncology, Renal Sciences, Mother & Child Health and Vascular 
Sciences. However, what has remained unchanged is our commitment to saving and enriching lives.”

Project	OneFortis	Update:	Revenue	Cycle	and	Inventory	Management

With a focus on driving efficiencies in the Revenue Cycle and Inventory management process, the related IT and Service 
Infrastructure is being further strengthened and standardised as part of Project OneFortis. By optimizing revenue cycle 
operations and implementing robust controls in key areas of Sales Contracts, TPA and Insurance Management, Billing, 
Collections as well as Stores Management, we will achieve greater efficiency in our operations.

With the enhancement of existing features and addition of new features and functionalities, such as payor plan selection, 
cash scroll and transfer of cash, foreign currency collection, multiple mode of collection (billing and collection), payor-wise 
package definition, billing contract definition, consultant wise tariff definition (billing contracts), audit trail, GAM compliant 
approval workflow, month closing, analytical reports (controls), pre-discharge query management, auto calculation of credit 
bill, analysis of deductions (case management) , issue or returns based on bar-codes, multi-use item charging and automated 
re-usability workflow (inventory management) we are moving towards a flexible, agile and responsive system, that will lead 
to improved operational effectiveness.
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Plastic	and	reconstructive	
surgeries	at	Fortis	Hospital,	Noida	
enabled	patients	to	lead	normal	
lives

Fortis Hospital, Noida, observed World Plastic Surgery 
Day by presenting three unique and successful cases 
of plastic and reconstructive surgery, highlighting 
the crucial role of such procedures, especially in 
trauma cases. The Plastic and Reconstructive Surgery 
Department at Fortis Noida is led by Dr Vishwanath 
Dudani, Senior Consultant and supported by  Dr 
Arvind Jain, Consultant.

Two of the patients, aged 25 and 23 years, were 
road accident victims, whereas one was an 8-year-old 
who had suffered severe injuries to the right hand 
in an accident involving a fodder cutting machine. 
In all the three cases, the doctors had successfully 
reconstructed the grotesquely damaged body parts, 
including face and limbs, enabling the patients to 
return to normal life.

A 17-year-old boy, who was bedridden for over 
8 months, received a new lease of life at Fortis 
Hospital, Mohali. A team led by Dr Deepak Joshi, 
Spine Surgeon, performed a complex surgery to fix 
a dislocated vertebra that was pressing against his 
spinal cord, causing immobility. The boy’s condition 
had further aggravated due to a faulty operation at 
another hospital.

The surgery was extremely complex as it was a 
challenge to move the vertebra and to reduce it 
without injuring the already compromised spinal 
cord. The bones of the vertebra had been damaged 
in the previous surgery and the normal anatomical 
landmarks were lost. The doctors first rectified the 
damage and then reduced the dislocated vertebra, 
immobilising it with screws and rods. Finally, the 
spinal cord was freed with a special technique, said 
Dr Joshi.

Clinical	Excellence

Complex	spine	surgery	at	Fortis	Hospital,	Mohali,	gives	a	new	lease	of	 
life to a teenager

(L-R): Mr Gagan Sehgal, Zonal Director, Fortis Hospital, Noida,  
Dr Vishwanath Dudani, Senior Consultant and Dr Arvind Jain, 
Consultant, with the three patients

Dr Deepak Joshi, Spine Surgeon, Fortis Hospital, Mohali, 
with 17 year old patient
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Food	passage	reconstructed	for	
infant	with	congenital	defect	at	
Fortis	Shalimar	Bagh,	New	Delhi

A nine-month-old infant born with a large gap in 
her food pipe received a new lease of life at Fortis 
Hospital, Shalimar Bagh, New Delhi. A surgical 
team headed by Dr Amit Javed, Consultant and 
Head, G. I. Surgery, and Dr Anju Gambhir, Senior 
Consultant, Paediatric Surgery, reconstructed a 
new food pipe through a laparoscopic procedure 
that lasted six hours.

The infant suffered from a congenital defect, 
called oesophageal atresia, and was being fed 
through a catheter attached to her stomach since 
birth. The doctors reconstructed a food pipe using 
tissue from her stomach and large intestine.

Neonatal	 team	 at	 Fortis	 Anandapur	 successfully	 battles	 all	 odds	 to	 save	 
pre-term infant

A team led by Dr Sumita Saha, Neonatal Critical Care Specialist, Fortis Hospital, Anandapur, persevered and fought all odds 
for nearly 100 days to miraculously revive a severely underweight, pre-term neonate suffering from multiple complications. 
The baby was brought to Fortis Anandapur in a precarious condition with the doctors diagnosing severe respiratory distress, 
cardiac abnormalities, low blood sugar, acute kidney injury, cholestatic jaundice and a life threatening sepsis.

The doctors first resolved the respiratory distress and the cardiac problems. Then the jaundice was brought under control 
with a short course of phototherapy. Simultaneously, the infant’s septicaemia and kidney problems were treated. The team’s 
persistence was rewarded as the baby eventually regained normalcy.

Dr Sumita Saha, Neonatal Critical Care Specialist, along with the team of Nurses at Fortis Hospital, Anandapur

(L-R): Dr Anju Gambhir, Senior Consultant, Paediatric Surgery, (extreme 
left), Dr Amit Javed, Consultant and Head, G. I. Surgery, (extreme right) 
and Dr Amit Kumar Singh with the patient and her family
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Fortis	honours	the	memory	of	organ	donors	with	‘Wall	of	Tribute’

In a first-of-its-kind effort in the country, Fortis Healthcare has decided to keep alive the memory of organ donors and honour 
their families. The ‘Wall of Tribute’ being placed across various hospitals is part of Fortis Healthcare’s national organ donation 
drive, ‘MoreToGive’. The initiative salutes the families who had the courage to rise above their intense moments of grief and 
display tremendous magnanimity by donating the organs of their loved ones, saving many critical patients. Each donor has 
a star bearing his or her name on the wall, along with the date of organ donation.

Special	Feature

Fortis Escorts Heart Institute, New Delhi

Fortis Escorts Hospital, Jaipur

Fortis Hospital, Mohali
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In line with our focus on effecting change in service behaviours leading to better delivery several key Learning & Development 
initiatives were launched in Q1. As we move ahead, it is essential to stimulate new behaviours, skills and bring about positive 
change through a training program on service excellence that would enable a transfer of learning to the workplace. 

‘Impacting Service Behaviour on the floor’ is one such initiative that catalyses positive service behaviour by facilitating on 
the job learning and application of skills. The initiative entails on-the-floor observation of participants by the trainer with 
on going feedback and guidance by the departmental head. This not only reinforces learning but provides an enabling 
environment to practice new skills and behaviours. The initiative has gained momentum with participation of over 300 
employees and is garnering positive feedback. 

Some of the learnings reported are as follows: ‘Constant feedback and relevant coaching on the floor apart from the training 
sessions have helped us to keep the focus on service excellence’ (Harkaran, PCS Head, Noida), ‘A daily audit of staff based 
on the grooming parameters listed in the observation sheets and counselling on areas of improvement have given positive 

results’ (Neeru Raina, PCS Head, FEHI). ‘Regular feedback has 
helped improve my communication skill and how I interact with 
patients’, shares a participant from Ludhiana. The initiative has 
‘enhanced self-discovery & awareness’ amongst participants 
from the South-West region motivating them to change 
behaviours. ‘On floor Observations post Telequette program 
helped us to explore and provide solutions for standardization 
of call opening lines, shares Victoria Dabre (International Patient 
Care, S.L Raheja Hospital). The program is positioned as a 
continuum of the classroom learning in service excellence .It is 
an enabler in the journey that participants need to take to apply 
learnings & new skills on the job, successfully. 

Nursing	Supervisory	Program	
‘Leading	Gen	Y’	initiated	in	South	
West	Region

The role of a supervisor is critical in building, motivating 
and managing teams. As we forge ahead in our journey 
of being a purpose led organisation, it is essential to build 
inspired, high performing teams which are aligned with 
the organisational objective of providing patient centric 
healthcare delivery. 

To further enhance the skills and capabilities of our supervisor Nurses and to help them in managing their teams 
better, the ‘Nursing Supervisory Program – Leading Gen Y’ was conducted on 20th - 24th June in Mumbai. 
The four-day program helps Nursing supervisors to build on their leadership skills and inspire performance. The first module 
was attended by 107 nurses. It focussed on understanding the needs and challenges of Gen Y, managing teams and 
supervisory communication skills. 

The program has garnered a positive feedback score of 4.6 out of 5. The key learnings  cited were -better awareness 
of motivators, greater appreciation of the needs and challenges of the new generation, openness and sensitivity to the 
perceptions of others, handling resistance whilst influencing outcomes. The program stressed upon the fact that an adaptive  
leadership style and strong interpersonal skills are pre requisites for effective people management. 

The Nursing Supervisory Program in progress at Fortis Hospital, Mulund

Learning	&	Development	UpdateLearning	&	Development	Update

Transferring	learning	to	the	workplace	–	Impacting	Service	Behaviour	Initiative	

On-floor observation in PCS Department, at Fortis Escorts 
Heart Institute, New Delhi
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Events
On	Doctors’	Day,	clinicians	from	Fortis	Anandapur	provide	healing	touch	to	
Kolkata	citizens

Doctors from Fortis Hospital, Anandapur, celebrated Doctors’ Day by reaching out to the people of Kolkata through free 
mega health check-up camps that covered three railway and nine metro stations. Around 3,000 commuters availed of the 
services. The camps were organised in association with the Rotary Club, Eastern Railways and Kolkata Metro.

The medical camp at Howrah station was inaugurated by Dr R. Badrinarayan, Divisional Railway Manager and Mr Samir 
Singh, Zonal Director, Fortis Healthcare. Renowned surgeon Dr Ramesh Aggarwala was also present at Howrah Station. 
Eminent urologist Dr Shivaji Basu and cardio-thoracic surgeon Dr Tapas Raychaudhury were present at the Kalighat  
Metro Station.

Meeting	of	Security	Heads	and	Infrastructure	Safety	&	Security	(ISS)	 
teams	held	at	Gurgaon

The Asset Protection & Fraud Prevention Department organised a ‘Security & ISS Teams Meet’ on July 8th, 2016, at the 
Support Office, Gurgaon. 36 members including the Security Heads, Security Champions and members of the Central and 
Regional Infrastructure Safety & Security teams participated in person or through video conference.

The need to be more vigilant of thefts committed by unscrupulous internal or external elements and curtailing of other 
untoward activities within the Fortis facilities was reiterated. The Security Heads were sensitised about the importance of 
dealing with all cases methodically and bringing them to a logical conclusion. Emphasis was also laid on the implementation 
and adherence to the Security SOPs. Additionally the 125-point ISS checklist prepared by the department was explained to 
the attendees. 

Crowds thronging a health check-up camp at a Kolkata metro station

The participants of the meeting with the Head of Asset Protection & Fraud Prevention,  
Lt Col Sumesh Kumar Gosain (fourth from right)
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Oath	taking	ceremony	held	for	the	2015	batch	of	the	Fortis	Institute	of	Nursing,	
Bengaluru

The students of the 2015 batch of Fortis Institute of Nursing, Bengaluru, took the sacred oath and joined the nursing 
fraternity at a well-attended ceremony. The Chief Guest, Prof Jasmine Joseph, former Deputy Registrar, RGUHS and Principal, 
Krupanidhi College of Nursing, highlighted the importance of having a positive attitude towards learning and the need 
to continuously acquire Nursing skills. Ms Latha Nonis, Chief of Nursing, Fortis Hospital, BG Road; Dr Nagarajaiah, retired 
professor of RV Teachers College; Mr Balaji Babu A. V., Head-HR, Fortis BG Road; and Mr Prabhuswami A. C., Principal, Fortis 
Institute of Nursing, Bengaluru, addressed the students.

2nd	batch	completes		year-long	Oncology	
Nursing	Certificate	Programme	at	Fortis	
Hospital,	Anandapur

The second batch of the Oncology Nursing Certificate Programme, 
concluded successfully at Fortis Hospital, Anandapur, with 20 nurses 
receiving their certificates. The year-long programme was guided by 
Dr G. S. Bhattacharya, Consultant – Medical Oncology and Clinical 
Haematology, Fortis Hospital, Anandapur. The course comprised  
bi-monthly theory classes and a series of practical sessions, conducted 
by Nursing In-charges and educators. The module used to train the 
nurses was named ‘DISHA’ – Awareness for Excellence on Oncology. 
A small group drawn from the first batch of 25 and the second 
batch of 20 nurses will undergo further training on palliative care 
of oncology patients at the Cipla Palliative Care & Training Centre,  
Pune, Maharashtra.

Workshops	on	neonatal	resuscitation	held	at	
Fortis	Anandapur	and	Fortis	Noida
The National Neonatology Forum of India (NNFI) conducted a day-
long Certificate Programme on Advanced Neonatal Resuscitation at 
Fortis Hospital, Anandapur, Kolkata. The event drew 36 participants,  
including 23 nurses and several doctors from Fortis Anandapur as well 
as other hospitals across Kolkata.

The Department of Neonatology at Fortis Hospital, Noida too organised 
a workshop on Advance Neonatal Resuscitation at the hospital. 
Delegates from various parts of the country received hands-on training 
on advance resuscitation techniques under different clinical scenarios. 
Eminent faculty members shared valuable knowledge and enlightened 
the paediatricians with their experience in important aspects of child 
development.

The participants and faculty members of the programme at  
Fortis Hospital, Noida

The students of the 2015 batch of Fortis Institute of Nursing 

The nurses along with the faculty members of the course
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Meet	Dr	Dushyant	Nadar,	Additional	Director,	Urology	and	
Renal	Transplant,	Fortis	Hospital,	Noida,	who	is	also	a	
fine	painter

What	 made	 you	 take	 up	
medicine?

My father always wanted 
to become a doctor. 
Due to the death of my 
grandfather at an early 
age, he could not go to 
the medical school. But 
the dream remained. 
This motivated me to 

study medical sciences. 

How	 did	 you	 become	
interested	in	painting?

My interest in painting came from 
my mother who herself is a very good painter.

What	medium	do	you	prefer	for	your	paintings?

I usually use oil paints and water colours. I also love 
to sketch.

Have	you	won	any	awards	for	your	paintings?

I won a National Award while at school. My hobby got 
me my wife while I was in medical college.

How	do	you	like	to	spend	your	spare	time?

I am not at all a party person. My evenings are 
reserved for the family and myself. I go to the gym 
every day and make it a point to play squash or any 
other game with my kids on a daily basis. 

Your	advice	 to	our	
readers	 on	 how	 to	
be	successful?

Work hard, be honest, 
believe in goodness of 
others and know your strengths.  
Most importantly, be empathetic to others.

Conversation

World	Brain	Tumour	Day	observed	at	Fortis	
Hospital,	Noida

A group of 45 inquisitive participants attended an interactive 
session on Brain Tumours, held to mark World Brain Tumour Day, at 
Fortis Hospital, Noida. Dr Vivek Patel, DNB Resident, and Dr Manish 
Vaish, Senior Consultant, Department of Neurosurgery, shared 
crucial information on the various types of brain tumours, including 
cancerous and non-cancerous ones. The doctors explained how 
brain cells can grow abnormally, turning into tumours that can have 
a potentially devastating impact on patients. The session was highly 
interactive with the doctors patiently answering all the queries of 
the participants.

The interactive session in progress
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A	Little	Extra	Care

Awards	&	Accolades

Fortis	Foundation	supports	surgery	of	a	child	
suffering	from	serious	congenital	heart	defect

Fortis Foundation supported the surgery of a child suffering from a serious 
congenital heart defect, through the UMEED Dhadkan initiative. The 
patient, daughter of a mechanic, was treated at Fortis Hospital, Mulund, 
Mumbai. The child’s parents came to know of her condition when she 
was two months old. She was on medication till the age of two years. 
However, the family could not afford her surgery. After learning about 
the support offered by Fortis Charitable Foundation and Being Human 
Foundation, the parents brought the child to Fortis Mulund, where she 
was examined by Dr Swati Garekar and Dr Vijay Agarwal. As the medical 
evaluation revealed that she was suffering from Tetralogy of Fallot, a 
serious heart disorder, the child was immediately operated upon.

Fortis	Hospital,	BG	Road,	wins	‘Best	Medical	
Tourism	Hospital’	Award

The Federation of Karnataka Chambers of Commerce and Industry 
(FKCCI) adjudged Fortis Hospital, Bannerghatta Road, Bengaluru as the 
‘Best Medical Tourism Hospital’ at the Karnataka Tourism Awards 2016 
held in Bengaluru. The prestigious award was presented by the Hon’ble 
Minister for IT, BT and Tourism, Mr Priyank Kharge. Fortis Hospital, 
BG Road, was also India’s first hospital to achieve medical tourism 
accreditation from the Medical Travel Quality Alliance (MTQUA), USA, 
in 2014.

Fortis	Hospital,	Mohali,	wins	the	coveted	Asia	
Pacific	Hand	Hygiene	Excellence	Award	2015

Fortis Hospital, Mohali has won the prestigious Asia Pacific Hand Hygiene 
Excellence Award 2015 for demonstrating outstanding leadership in the 
implementation of an effective hand hygiene campaign and strongly 
pursuing associated programmes to support the WHO First Global 
Patient Safety Challenge – Clean Care is Safer Care.

Fortis Mohali is the second Indian hospital to win the coveted award, 
instituted in 2010. The past winners included Prince of Wales Hospital, 
Hong Kong; Bethesda Hospital, Australia and National Taiwan University 
Hospital, Taiwan, among others.

The child has recovered swiftly

Mr Somashekar from International Marketing 
receiving the award on behalf of Fortis BG Road

Prof Didier Pittet (Chair), Director, WHO Collaborating Centre on Patient Safety, 
Switzerland and Prof Dr Wing-Hong Seto, Director, WHO Collaboration Centre on 
Infectious Disease Epidemiology and Control with the Infection Control Team at Fortis 
Hospital, Mohali, during the inspection
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Dr	R.	K.	Jaswal	and	Dr	Ravul	Jindal	of	Fortis	Mohali	
honoured	as	Business	Wizards	–	North

Dr R. K. Jaswal, Director - Cardiology and Dr Ravul Jindal, Director - Vascular & 
Endovascular Surgery, Fortis Hospital, Mohali, were felicitated by Honb’le Chief 
Minister of Punjab, Sardar Parkash Singh Badal, as ‘Business Wizard – North’, at a 
ceremony held in Chandigarh. The doctors were recognised for exceptional work 
in their respective fields, Cardiology and Vascular & Endovascular Surgery. The 
news of the award was also published in a special edition of India Today - Business 
Wizards of North, 2016.

Fortis	S.	L.	Raheja,	Mumbai,	wins	CMO	
Asia	award	for	using	LEAN	methods	to	
resolve	documentation	issues

The Nursing Team of Fortis S. L. Raheja won the CMO Asia National 
Award for Excellence in Healthcare in the ‘Innovation in Quality 
of Service Delivery’ category for successfully using the LEAN 
methodology to resolve issues related to patient documentation.

The Nursing Team was plagued with problems like multiple patient 
documents, inappropriately structured documents, delays and 
incomplete documentation, resulting in significant loss of man 
hours and low satisfaction among nurses and physicians.

Standardisation of the documentation process was necessary to 
resolve the issues. A daily nurse’s flow sheet was implemented to 
document all aspects of nursing care on a single page. The solution 
not only raised satisfaction levels to 100% but also reduced time, 
effort and costs associated with the documentation process. 
Moreover, standardisation has aided both safe documentation and 
quality patient care outcome.

Dr Ravul Jindal, Director - Vascular & Endovascular Surgery, Fortis Hospital, Mohali, receiving 
the award from the Honb’le Chief Minister of Punjab, Sardar Parkash Singh Badal

Dr	A.	K.	Kriplani	of	FMRI,	Gurgaon,	honoured	with	
the	prestigious	Dr	B.	C.	Roy	National	Award

Dr A. K. Kriplani, Director and HOD, Minimal Access, Bariatric & GI Surgery, 
Fortis Memorial Research Institute, Gurgaon, has been honoured with the 
prestigious Dr B. C. Roy National Award in recognition of his contributions to 
the development of the speciality of Minimal Access and Bariatric Surgery. The 
award was presented by the President of India, Mr Pranab Mukherjee.

Dr Kriplani is a pioneer in minimal access, bariatric and GI surgery, and has 
an illustrious career spanning 35 years. He was the first surgeon to perform 
Laparoscopic Adrenalectomy in India and Laparoscopic Whipple’s Pancreatico-
dudodenectomy in North India. He is amongst the first few surgeons in the 
country to embrace and propagate the skills of minimal access surgery.

Dr A. K. Kriplani, Director and HOD, Minimal Access, Bariatric & GI Surgery, Fortis Memorial 
Research Institute, Gurgaon

The Nursing Team being felicitated at the CMO Asia awards
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(L-R) Richa Debgupta, Dr Atamjot Grewal, Lt Col Sumesh Gosain, 
Naveen Raheja and Anjali Khosla were anointed as the  

‘Fun Team’ by the CEO, Mr Bhavdeep Singh, at the recent 
townhall. Their mandate: Make the Support Office a fun place 

while ensuring productivity! Courtesy: http://www.funbull.com/jokes

Trivia
Test	Your	IQ	–	July	2016

The	winners	of	last	month’s	quiz

Answers	to	last	
month’s	quiz

Send in your answers to supportoffice.communications@fortishealthcare.com by August	10th,	2016.  
Do mention your full name, designation and location in your e-mail. The first FIVE all correct entries will  
receive a prize. Hurry!

1)	 When	is	World	Plastic	Surgery	Day	celebrated?

2)	 In	which	Fortis	hospital	was	the	surgery	on	a	nine	
month	old	infant	conducted	to	reconstruct	her	food	
pipe?

3)	 Name	the	organ	donation	drive	launched	by	Fortis	
recently?

4)	 Name	the	programme	launched	to	enhance	skills	and	
capabilities	of	nurses	in	supervisory	roles?

5)	 When	is	the	Doctors’	Day	celebrated?

6)	 Where	did	National	Neonatalogy	Forum	of	India	
(NNFI)	conduct	a	day	long	certificate	programme	on	
Advanced	Neonatal	Resuscitation?

7)	 Where	is	Fortis	Institute	of	Nursing	situated?

8)	 Which	hospital	won	the	Asia	Pacific	Hand	Hygiene	
Excellence	Award,	2015?

9)	 Which	technique	did	the	Nursing	team	at	Fortis	SL	
Raheja	apply	to	win	the	CMO	Asia	National	award	
for	excellence	in	the	‘Innovation	in	Quality	of	Service	
Delivery’?

10)	What	is	the	biggest	sporting	extravaganza	that	unveils	
in	Brazil	in	August	2016?

A person died after hearing the price of Tur daal.
The doctor issued a death certificate that read  
“Cause of death: High pulse rate”. 

A wife observed her husband enter the kitchen, open the 
sugar box, look at it intently for a while and then close 
the lid. After this happens for the nineth time, the wife 
asked, “What are you doing?”
Her husband replied: “My doctor has asked me to  
check the sugar level, every hour”.

Doctor: “I’ve got some good news and some  
bad news for you.” 
Patient: “Give me the bad news first.”
Doctor: “You’ve got only 24 hours to live.”
Patient: “So, what’s the good news, Doc?”
Doctor: “They’re going to name the disease after you!”

1)	 June	14th

2)	 Fortis	CG	Road,Bengaluru

3)	 Fortis	Escorts,	Jaipur

4)	 Eisenmenger’s	Syndrome

5)	 Define,	measure,	analyze,	
improve	and	control	(DMAIC)

6)	 Mr.	Anil	Kumble

7)	 Saarthak	

8)	 Rabindranath	Tagore

9)	 They	are	the	first		women	
fighter	pilots	of	the	Indian	Air	
Force

10)	Fortis	Anandapur,	Kolkata,	
and	Fortis	BG	Road,	
Bengaluru

Split	a	side	–	Have	a	laugh!

Bency	Mathew,	Infection	Control	Nurse
Fortis	Hospital,	Mulund,	Mumbai

Dr	Radhika	Zare,	Dy	Manager,	Medical	Services	
Fortis	SL	Raheja,	Mumbai

Girish	R.	Ramchandani,	Dy	Manager,	F&A
Fortis	Hospital,	Mulund,	Mumbai

Varun	Kumar,	Officer,	Information 
Technology,	Support	Office,	Gurgaon

Rekha	Katoch,	Asst	Supervisor,	 
Medical	Services	Fortis	Hospital,	Mohali

Three	Cheers	for	the	Fun	Team	at	
Support	Office,	Gurgaon!
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Doctors’	Day	at	Fortis

Fortis Hospital, Anandapur, Kolkata

Fortis Escorts Hospital, Jaipur Fortis Hospital, Kalyan

Fortis Hospital, Mulund Fortis Hiranandani Hospital, Vashi Fortis Hospital, Noida.

Fortis Malar Hospital, Chennai

Fortis Memorial Research Institute, Gurgaon

Photo	Feature

Doctors’ Day was celebrated with great fanfare 
across Fortis facilities. Here are a few glimpses.

Varun	Kumar,	Officer,	Information 
Technology,	Support	Office,	Gurgaon
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Congratulations	on	your	Wedding

And	for	the	new	additions	to	your	family.

Jayalakshmi K
Malar

Smita Pawaskar
S L Raheja

Harjeet Singh
La Femme, Delhi

Sneha Varghese 
Fortis Nursing College

Saliesh Kumar
FMRI

Chetal  Bhutoria 
Support Office

Rima Kumari
FEHI

Liju Kuriakose
FBD

Rinto Abraham
FBD

Amrita Saini
Jaipur

Jamson Thomas
Jaipur

Roopadevi
Cunningham


