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Dec 12, 2016

Hindustan Times

Social media turns good medicine for
doctors, hospital

New Delhi

Dec 12, 2016

Hindustan Times

Social media turns good medicine for
doctors, hospital

Mumbai

Dec 7, 2016

The Hindu

Social media helps raise funds for
surgery

New Delhi

Dec 7, 2016

The Asian Age

Social media helps raise funds for
surgery

New Delhi

Dec 7, 2016

Amar Ujaa

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

New Delhi

Dec 7, 2016

Amar Ujaa

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Noida

Dec 7, 2016

Amar Ujaa

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Gurgaon

Dec 7, 2016

Amar Ujaa

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Faridabad

Dec 7, 2016

Dainik Bhaskar

Social media helps raise funds for
surgery

New Delhi

10

Dec 7, 2016

Dainik Jagran

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

New Delhi

11

Dec 7, 2016

Dainik Jagran

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Noida

12

Dec 7, 2016

Dainik Jagran

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Gurgaon
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13

Dec 7, 2016

Dainik Jagran

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Faridabad

14

Dec 7, 2016

Dainik Jagran

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Ghaziabad

15

Dec 7, 2016

Hindustan

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

New Delhi

16

Dec 7, 2016

Hindustan

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Noida

17

Dec 7, 2016

Hindustan

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Gurgaon

18

Dec 7, 2016

Hindustan

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Faridabad

19

Dec 7, 2016

Hindustan

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Ghaziabad

20

Dec 7, 2016

Navbharat Times

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

New Delhi

21

Dec 7, 2016

Navbharat Times

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Gurgaon

22

Dec 7, 2016

Navbharat Times

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Faridabad

23

Dec 7, 2016

Navbharat Times

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Ghaziabad

24

Dec 7, 2016

Navodaya Times

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

New Delhi

25

Dec 7, 2016

Navodaya Times

Social media helps collect 12 lakhs for
Lucknow youth to get complex surgery
done

Noida
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26 Dec 7, 2016 Navodaya Times Social media helps collect 12 lakhs for Ghaziabad
Lucknow youth to get complex surgery
done
27 Dec 7, 2016 Punjab Kesari Social media helps collect 12 lakhs for New Delhi
Lucknow youth to get complex surgery
done
28 Dec 7, 2016 Rashtriya Sahara Social media helps raise funds for New Delhi
surgery
29 Dec 7, 2016 Veer Arjun Social media helps collect 12 lakhs for New Delhi
Lucknow youth to get complex surgery
done
30 Dec 7, 2016 Shah Times Social media helps raise funds for New Delhi
surgery
31 Dec 7, 2016 Hari Bhoomi Social media helps raise funds for New Delhi
surgery
32 Dec 7, 2016 Prakash Bharat Social media helps raise funds for New Delhi
surgery
S. Date Publication Headline Link
No
ONLINE COVERAGE
1 Dec 6,2016 Ptinews.com Man undergoes lifesaving http://www.ptinews.co
surgery funded by crowd m/news/8157688 Man
-undergoes-life-saving-
surgery-funded-by-
crowd.html
2 Dec 6,2016 Aninews.in Social media helps raise funds | http://www.aninews.in/
for surgery of lucknow man newsdetail-
MA/MjkwMzM2/social-
media-raises-funds-
for-life-saving-surgery-
of-lucknow-man.html
3 Dec 6,2016 Thehindu.com Social media helps raise funds | http://www.thehindu.co

for surgery

m/news/cities/Delhi/So

cial-media-helps-man-
raise-funds-for-

surgery/article1676997

9.ece?utm_source=RS

S_Feed&utm_medium
=RSS&utm campaign
=RSS_Syndication
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Dec 6,2016

Intoday.in

Man undergoes lifesaving
surgery funded by crowd

http://indiatoday.intoda
y.in/story/man-
undergoes-life-saving-
surgery-funded-by-
crowd/1/828282.html

Dec 6,2016

Asianage.com

Social media helps raise funds
for surgery

http://www.asianage.c
om/metros/delhi/07121

6/social-media-helps-
raise-funds-for-

surgery.html

Dec 6,2016

Business-Standard
(PTI)

Man undergoes lifesaving
surgery funded by crowd

http://www.business-
standard.com/article/pt
i-stories/man-
undergoes-life-saving-
surgery-funded-by-
crowd-
116120600989 1.html

Dec 6,2016

Business-Standard
(ANI)

Social media helps man raise
funds to undergo lifesaving
surgery

http://www.business-
standard.com/article/n
ews-ani/social-media-
raises-funds-for-life-
saving-surgery-of-
lucknow-man-
116120600831 1.html

Dec 6,2016

Newsnation.in

Social media helps man raise
funds to undergo lifesaving
surgery

http://www.newsnation
.in/article/153231-
social-media-helps-
man-raise-fund-to-
undergo-life-saving-
surgery.htmi

Dec 6,2016

Deccanherald.com

Man undergoes lifesaving
surgery funded by crowd

http://www.deccanhera

Id.com/content/585161
/man-undergoes-life-
saving-surgery.html

10

Dec 6,2016

Nyoooz.com

Social media helps man raise
funds for surgery

http://www.nyoooz.co
m/delhi/683372/social-
media-helps-man-
raise-funds-for-surgery

11

Dec 6,2016

News18.com

Humanity still alive man crowd
funds surgery via social media

http://www.news18.co
m/news/india/humanity
-still-alive-man-
crowdfunds-surgery-
via-social-media-
1320036.html
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12 Dec 6,2016 Sify.com Social media raises funds for | http://www.sify.com/ne
life saving surgery of lucknow ws/social-media-
man raises-funds-for-life-
saving-surgery-of-
lucknow-man-news-
health-
gmarLOjchhhai.html
13 Dec 6,2016 | Newindianexpress.co Man undergoes lifesaving http://www.newindiane
m surgery funded by crowd xpress.com/nation/201
6/dec/06/man-
undergoes-life-saving-
surgery-funded-by-
crowd-1546280.html
14 Dec 6,2016 Newsdog.today Man undergoes lifesaving http://newsdog.today/a
surgery funded by crowd [article/5846¢6861290
7151235a07a2/
15 Dec 6,2016 Eenaduindia.com Man undergoes lifesaving http://www.eenaduindi
surgery funded by crowd a.com/news/national-
news/2016/12/061911
39/Man-undergoes-
lifesaving-surgery-
funded-by-crowd.vpf
16 Dec 6,2016 Indiadu.com Social media raise funds for life http://www.india4u.co
saving surgery of lucknow man m/social-media-raises-
funds-for-life-saving-
surgery-of-lucknow-
man/
17 Dec 6,2016 Aajtak.intoday.in Funds raised on social media | http://aajtak.intoday.in/
for saving life of lucknow man story/fund-raised-on-
social-media-for-life-
saving-surgery-of-
lucknow-man-1-
900361.html
18 Dec 6,2016 Onenewspage.com Social media helps man raise | http://www.onenewspa
funds to undergo lifesaving ge.com/n/World/759yt
surgery wyyp/Social-media-
raises-funds-for-life-
saving-surgery.htm
19 Dec 6,2016 Raunaqguppta.com Social media helps raise funds | http://raunaggupta.in/s
for surgery ocial-media-helps-
man-raise-funds-for-
surgery-the-hindu/
20 Dec 6,2016 News24h.my Social media helps man raise http://news24h.my-

funds for surgery

homeip.com/news/soci
al-media-helps-man-
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raise-funds-for-surgery

21 Dec 6,2016 Rajakeeyalu.com Man undergoes lifesaving http://rajakeeyalu.com/
surgery funded by crowd man-undergoes-life-
saving-surgery-
funded-by-crowd/
22 Dec 6,2016 Topnewstoday.in Humanity still alive man crowd | https://www.topnewsto
funds surgery via social media | day.in/news/53503/hu
manity-still-alive-man-
crowdfunds-surgery-
via-social-media
23 Dec 6,2016 In.shafagna.com Man undergoes life-saving http://in.shafagna.com/
surgery funded by crowd EN/03630645
24 Dec 6,2016 Newsnow.in Man undergoes life-saving http://www.newsnow.in
surgery funded by crowd /news/man-undergoes-
life-saving-surgery-
funded-by-crowd
25 Dec 6,2016 Article.wn.in Man undergoes life-saving https://article.wn.com/v
surgery funded by crowd iew/2016/12/06/Man_u
ndergoes_lifesaving_s
urgery funded by cro
wd/
26 Dec 6,2016 Newswit.com Man undergoes life-saving http://www.newswits.c

surgery funded by crowd

0om/2016/12/06/man-
undergoes-life-saving-
surgery-funded-by-
crowd-hmhkhoji.html
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Hindustan Times

Social media turns good
medicine for doctors,
hospital

New Delhi

Dec 12, 2016

17

SOCIAL MEDIA TURNS
GOOD MEDICINE FOR
DOCTORS, HOSPITALS

Himani Chandna and Jyotindra Dubey
Stz

NEWDELHE When Debraya Mukherjee
admitted his67-year-old mother
Kabitain Fortis Hospital at Ananda-
pur, Odisha, for a spinal cord decom-
pression surgery, he waslittle aware
oftheordeal that he would havetogo
through. After the operation, his

SOCIAL MEDIA PLATFORMS
GENERATE DATA, WHICH
CAN BE ANALYSED BY
HEALTHCARE COMPANIES

quentlyuse WhatsApp, Skypeand
'iber '

‘mother apro-

post-surgery reha

complaint

forum, which waslater postedon
Facebook, ona pagenamed‘Avoid
Fortis Hospital Noida'. The page

BLK Superspeciality hospital has
created its own WhatsApp groupfor
bariatric patients tostay intouch

connect those who lost their loved
i It

DrLal Path Labs, adiagnostic
‘hain e

eson

currently hasover:
F

on

ticular
‘The hospital, however, has a team
ofthree people handling the content
on social media, and isalso working
with adigital marketingagency to
improveits presence. “Commentson

D
the bra
are boostingour presence o
book, Twitter, Google Plus. LinkedIn
andInstagram. Itisa wi
forany business,” says Om Man
chanda, CEO, Dr Lal Path Labs

us scope
improve. Our ratio of bad versus
good posts remains 15:35; all posts.

report by
marketingand analyticsfirm Hansa
Cequity, “thereare over 00million

udefa,
Fortis Hospitals.

increasing by the day. This phenom.

Social media- WhatsApp, Face-

healthcare service providers to
engage with customersatamore

book, Twitter, Skypeand Viber-is

videos
and chats. From searchingdoctors

tool for customer feedback. S

usersto

doctors reachout to patients, guide

experiences on the

company blogor link the blogger's

recently underwentacomplexlife-

them for helr company web
surger site salwiys
I i i Teviews. com:
i y generated content
Lucknow-based Taqi Hassan suchasadvertisements,” the report

titled ‘How Digital Can Transfo

the Fortis Fit Lt
Hospital,

appeals.

from the US and Australia, which

business
ecosystem,”says S Swamiriathan
and

onthe

forehead.

uper Speciality Hospiials
inthe Capital,

co-founder, Hansa Cequity
“Theonline platform provides
dalldis

nected several breast cancer

eases, quality of healtheare provid

whoare Digitalis
healtt
clock. careneeds. Also, it helpsplot trends
Doctorsat New Delhi-based search
IndianSpinal Injuries Centrefre-  and are concerned about.
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Hindustan Times

Social media turns good
medicine for doctors,
hospital

Mumbai

Dec 12,2016

17

* Aprivate hospitalin Gurgaon
Himani Chandna and Jyotindra Duboy
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Kabitain Fortis Hospital at Ananda-
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oftheordeal that he would have togo
through. After the operation, his

SOCIAL MEDIA TURNS
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The Hindu

Social media helps raise
funds for surgery

New Delhi Dec 7, 2016

'Social media helps man
raise funds for surgery

BINDU SHAJAN PERAPPADAN

NEW DELHI: Social media came
to the rescue of Taqi Hassan, a
resident of Lucknow, who was
able to undergo a complex
life-saving surgery with the
help of funds raised through
social media appeals for help
recently.

Giving deatils of the case,
doctors from Fortis Flt. Lt. Ra-
jan Dhall Hospital, Vasant
Kunj said that the man re-
ceived Rs. 8 lakh in donations
from Sikh and Muslim com-
munities from USA and Aus-
tralia which was used to re-
move a tumour via an anterior
craniofacial resection surgery
in October 2016 by a team
headed by Dr.
Mandeep.S.Malhotra, head,
Department of Head, Neck
and Breast Oncoplasty and
Dr. Rana Patir, director and
HOD, Neurosurgery at the
hospital.

Accident g

Taqi Hassan, who worked
as an electrician, had an acci-
dental fall causing serious in-
juries to his head. He resumed
work after a few weeks but fell
down the stairs again after a
bout of dizziness. “He retured
to Lucknow and was treated
for dizziness but he de-

veloped a swelling, diagnosed
to be a tumour on the
forehead, above his right eye.

Tumour recurs

He underwent his first sur-
gery in Lucknow to get it re-
moved. Soon after, the tu-
mour recurred twice at the
same spot for which he under-
went multiple surgeries. Post
his fourth surgery, Taqi was
mentally, physically, finan-
cially and emotionally
drained. He had no money
and hadlost all hope while the
tumor returned again and was
spreading rapidly to the orbit,
eyeball and face, and almost in
contact with his brain cells. It
was then that a relative in
Australia suggested appealing
for funds on social media. His
story drew support from all
quarters, even from across the
border,” said a release issued
by the hospital.

Taqi underwent anterior
craniofacial resection surgery
on October 13 at Fortis Flt Lt
Rajan Dhall Hospital.

- The surgery lasted 16 hours.
“Thad lost all hope and money
and coming to Delhi was not
an option for me. But funds
from generous well-wishers,
combined with the skills of |
the doctors have saved my
life,” he said. .
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The Asian Age

Social media helps raise
funds for surgery

New Delhi

Dec 7,2016

13

Social

AGE CORRESPONDENT
NEW DELHI, DEC. 6

Social media can do much
more ¢han just connect and
communicate. Recently,
social media raised funds
for the life-saving surgery
of a man from Lucknow.
Taqi Hassan, a resident of
Lucknow, was able to
undergo a complex life-sav-
ing surgery with the help of
funds raised through social
media appeals for help.

He received %8 lakh
through donations by Sikh
and Muslim communities
from USA and Australia,
which was used to remove a
tumour via an anterior
craniofacial resection

Taqi Hassan (centre) with
doctors at Fortis Hospital.

surgery. The patient’s face
was partially reconstructed
with flap from the waist in
a 16-hour complex surgery
to remove the tumour and
prevent injury to the brain.

According to doctors,
Taqi went abroad to work
as an electrician. However,

an accidental fall caused

. serious injuries to his head.

Initially, he was treated for

his dizzy spells. However,

he developed a swelling,
later diagnosed as a tumour
on the forehead above his
right eye.

“He underwent his first
surgery in Lucknow to get
it removed. Soon after, the
tumour recurred twice at
the same spot for which he
underwent repeated surg-
eries. Post his fourth
surgery, Taqi was mental-
ly, physically, financially,
and emotionally drained.
He had no money and had
lost all hope while the
tumour reappeared and
was spreading rapidly to

media helps raise funds for surgery

the Ol‘blt eyeball and face,
almost touchmg his brain
cells,” said the facility
director of Fortis Flt Lt
Rajan Dhall Hospital,
Abrar Ali Dalal.

It was then that a relative
residing in Australia sug-
gested appealing for funds
on social media. “The story
resulted in support pouring
from all quarters, even
from across the border.
Well-wishers from
Australia and USA and
from different communities
came forward to help fund
my fifth surgery. A sum of
Z8 lakh was raised to assist
in the surgery at the facili-
ty. Their support saved my
life,” said Tagqi.
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Amar Ujala

Social media helps collect
12 lakhs for Lucknow youth
to get complex surgery done

New Delhi

Dec 7,2016
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Amar Ujala

Social media helps collect
12 lakhs for Lucknow youth
to get complex surgery done

Noida

Dec 7,2016




