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My dear fellow Fortisians,

Please allow me to start by wishing all of you a very Happy New 
Year!

I could say many nice and flowery things to start this message - but, 
as I have asked you all to always be candid and transparent, I will do 
the same. The last few months have been challenging for us on 
multiple levels and that has made for some interesting and/or 
difficult times. Whether it is the external environment in our industry 
or something specific to Fortis, the hard reality is that not much has 
gone according to plan. Having said that, it is absolutely amazing to 
see how this organisation and all of you have responded to the 
situation by further increasing the resolve to be successful. I have 
been a business professional for 20 plus years and I do not know if I 
have ever seen a more determined group of people that continue to 
fight and get up every morning with the resolve to win. And the best 
part is that everyone is doing it with a positive attitude.  

 Now, that does not mean it’s easy – it’s not.  I understand that - we 
all do.  

Let’s talk about the recent case that took place at FMRI. This was a 
very sad situation where a young child passed away. Like you, I am 
very saddened by the fact that a life was lost at such an early age 
and our deepest condolences go to the family and their loved ones.

 Clearly, the unfortunate case in question has brought many things 
into the limelight and there has been a tremendous amount of 
scrutiny of our organisation. A good bit of finger pointing has taken 
place in our direction and much has been said about what we do 
and how we do it. I want to confirm once again that we are an 
integrity-based organisation and we remain focused on doing the 
right thing - that does not make us perfect because even the best 
healthcare systems in the world have many many errors in their 
systems. But, our intent is absolutely right and we will always focus 
on taking the best possible care of our patients in every single 
hospital, every single time and every single day.

 In the days, weeks and months that have elapsed since this 
unfortunate incident, I have been extremely impressed with the way 
all of you have have handled the situation  - this speaks volumes 
about the maturity of our systems, processes and people. As any 

high quality organisation would do, we have conducted a detailed 
assessment of this incident and are incorporating the lessons 
learnt from it in everything we do. But, we are not done and there is 
much work that remains before we can call ourselves a global 
quality healthcare organisation. The delta between where we are 
now and our desired goal will take some time to achieve, but I am 
sure that with all of your collective support and leadership, we will 
achieve just that.   

On a personal note, I want to talk about my personal learnings over 
these past few months. While I have run large organisations in the 
past, I have learned a good bit about the things we need to do 
today as it relates to the healthcare industry.  

   I have learned that we need to do a better job in telling our story 
in and out of the organisation - the story of the Indian Healthcare 
industry and the story of Fortis. It is astonishing how many people 
talk of Fortis profiteering, when in reality, we actually lose money 
on the bottom line.

  I have learned that we need to be more active in our local 
communities where we operate our hospitals - this includes local 
industry groups as well as community/government organisations.

  I have learned that we must have a strong level of checks and 
balances so that we can operate a strictly managed self-
governance model. 

And finally, on a related point, I have learned that we must 
continue to work very closely with our doctors and support them in 
their practice of medicine. The environment today around the 
doctors in our hospitals is concerning and does not bode well for 
our industry. With that said, I want to salute our doctors and convey 
to every doctor in our organisation that we stand with them - 
shoulder to shoulder. The doctors in our organisation, and in every 
organisation, take care of millions of patients every day - well, it’s 
only fair then, that we must take care of them and always stand by 
them as well. And we will.

Before I sign off, I would like to take a minute to look ahead. While 
we have talked about the current situation, there are many good 
things being worked on and I do see things calming down and 
getting better soon - very soon. Each new day presents an exciting 
new opportunity and nothing is unsurmountable for a great team. I 
am sure we will continue to carry forward the successes of last year 
and stride towards many more achievements this year.

Thank you for all your hard work, determination and dedication, 
which makes Fortis a remarkable place to work.

With much respect,
Bhavdeep

Message from
the CEO
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A one-year-old congenitally deaf child's hearing was restored 
after a Cochlear Implant surgery at Fortis Hospital, Ludhiana. 
The operation was conducted under the guidance of Dr Rajat 
Bhatia, Consultant – ENT, and is reportedly the first such 
procedure in Fortis Ludhiana.

The parents had been struggling in vain to have their child's 
hearing disorder treated for several months prior to visiting 
Fortis Ludhiana. A thorough evaluation revealed that the child 
suffered from congenital bilateral sensorineural hearing loss 
due to cochlear dysfunction. As the child's condition showed no 
improvement with digital high-powered hearing aids, the 
doctors decided to perform a cochlear implant. The operation 
was successful as indicated by the intra-operative Neural 
Response Telemetry (NRT). The child will now undergo speech 
rehabilitation.

Congenitally deaf child's hearing restored after Cochlear Implant at
Fortis Ludhiana

Standing (R-L): Dr Rajat Bhatia, Consultant - ENT, Dr H. S. Pannu, 
Director - Internal Medicine, Mr Parikshit Ranjan Java, Unit Head,

Sales and Marketing, and  Mr A. P. Singh - Head Admin, 
with the patient and his family

Fortis Foundation is dedicated to treating underprivileged 
children who suffer from Cleft deformities as part of the 
AANCHAL programme’s UMEED-SMILE initiative. In yet 
another case an 11-month-old child from Jaipur, Rajasthan, 
was treated with the support from the Foundation. The 
child's father is an electrician and grandfather is a security 
guard. The family could not afford the treatment of their 
child. Fortis Foundation believes that financial constraints 
should not hinder healthy development of a child.

Prince was the 95th Child who was treated as part of the 
UMEED-SMILE initiative. He had a successful surgery at 
Fortis Escorts Hospital, Jaipur. Dr Sandeepan Mukul was the attending doctor.

Fortis Foundation's UMEED SMILE initiative achieves 95th Cleft
Deformity surgery milestone

Milestones

A beneficiary with his father

Did you
know?

Fortis Malar Hospital, Chennai, performed India's first paediatric
heart transplant on a two-year-old Russian child.
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Clinical Excellence

Premature baby born at 24 weeks gets a new lease of life at Fortis Mohali
A baby born prematurely almost four months before the 
expected delivery date and weighing only 670 grams got a 
new lease of life at Fortis Hospital, Mohali. She became the 
first such baby in the tri-city to have miraculously survived 
against all odds.

The baby was placed under the care of Dr Sunil Kumar 
Agrawal, Consultant, Neonatology, Fortis Hospital, Mohali, 
immediately after birth. Since most of her organs, including 
her lungs, were underdeveloped, she was put on ventilator 
support and started off on intravenous nutrition. After 
being persistently nursed by the Neonatal Team, she was 

able to breathe on her own after nearly nine weeks and was subsequently discharged after 75 days of hospital stay. She 
weighed 1.4 kg at the time of discharge. According to the doctors, the baby was neurologically normal, accepting spoon feeds 
well, and her hearing and vision were normal. Most importantly, she has the potential for a normal long-term neurological 
development.

Dr Diljot Singh Bedi, Associate Consultant, Neonatology; the patient and her
family members, Dr Sunil Kumar Agrawal,Consultant, Neonatology, Fortis
Hospital, Mohali,  Mr Abhijit Singh, Facility Director, Fortis Hospital Mohali

Events

Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, observes 'Pressure Injury
Prevention Day'

Fortis Flt. Lt. Rajan Dhall Hospital, Vasant Kunj, New Delhi, organised a series of activities to mark 'Pressure Injury Prevention 
Day.' An interdepartmental poster making competition was organised among nurses to increase the awareness of pressure 
injury prevention. The judges, included Dr Sonali Vatsa, MS, FHVK and Ms Leelamma CA, CON, FHVK, evaluated the posters 
and the winners were awarded later in the day. 

The poster competition was followed by fun, frolic and educational games organised for the nurses. A video presentation was 
arranged to motivate nurses for early identification, management and prevention of pressure injury. A talk was also 
organised for creating the awareness followed by a quiz competition on the theme, “Stop Pressure Injury”. Regional Chief of 
Nursing, Ms Kawaljeet Oberoi, and Regional Quality Head, Dr Shalini Bhalla, shared a word of appreciation and 
encouragement with the nurses and stressed on the importance of 'zero hospital acquired pressure injury.'

The poster competition winners being felicitatedJudges evaluating the poster competition
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Fortis hospitals in Region South & West observe World Diabetes Day

A diabetes check session at a park

Visitors thronging a diabetes check-up camp hosted by
Hiranandani Hospital, Vashi

Team S. L. Raheja Hospital at a World Diabetes Day event

Doctors join in the World Diabetes Day celebration at
Fortis Hospital, Mulund

Fortis Hospital, Mulund

In keeping with the theme, 'Women and Diabetes – Our right 
to healthy future' for World Diabetes Day 2017, a free HbA1c 
test camp was hosted for all female employees. Teams across 
departments and consultants joined hands to support this 
initiative.

Fortis Hospital, BG Road, Bengaluru

Free BP and GRBS test were conducted for joggers at five 
different parks on Bannerghatta Road. A health talk was also 
organised on “Diabetes and self-management.” Over 60 
people benefited from the talk.

SL Raheja Hospital, Mahim-A Fortis Associate Hospital
Over 80 people participated in a free health camp, which also 
featured a talk by Dr P. G. Talwalkar, Diabetologist. Highlight 
of the camp was FEVER 104FM hosting their morning show, 
'Mad Mornings' live from the hospital. A CME was also hosted 
by Dr Anil Bhoraskar, Senior Diabetologist, Dr Pankaj Patel, 
Vascular & Endovascular Surgeon and Dr Sanjay Vaidya, 
Plastic & Reconstructive Surgeon-Diabetic Foot.

Hiranandani Hospital, Vashi-A Fortis Network Hospital

An awareness building session was held at a local mall. The 

activity included a complimentary diabetic check-up, 

including blood pressure, random blood sugar, BMI, doctor 

consultation and specialised counselling. Over 500 residents 

participated in the event. A complimentary Diabetic OPD was 

also held for the employees of Aditya Birla Group, where a 

health talk was delivered by Dr Sujata Chakrawati, Senior 

Consultant-EHC. Over 100 employees attended the event.

Did you
know?

Fortis Escorts Heart Institute, New Delhi, performed the first
Multi-layered Flow Modular Surgery in Asia Pacific
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Fortis hospitals in Bengaluru celebrate World Quality Day

Fortis BG Road, Bengaluru, celebrated World Quality Day 
with great fanfare. The theme of the event was EVERYDAY 
LEADERSHIP. Various activities were organized to raise 
awareness about the essential contribution of each team 
member towards quality improvement. More than 200 staff 
members participated in the activities, making it not only a 
fun filled event but also a great learning experience. Similar 
activities were also conducted at Fortis CG Road and Fortis 
Nagarbhavi, Bengaluru.

The activities included Room of Horror, wherein participants 
were asked to identify errors; Crosswords -  an event 
coordinated by the Infection Control Team, Clinical Pharmacy 

Team and Nursing; Hangman - based on all clinical policies 
of clinical pharmacy, Mix and Match - based on medicines - 
generic/brand names; Spin the Wheel; Bounce It - based on 
antibiotics; and Bin it Right – that tested the participant's 
knowledge of proper waste disposal.

The theme – EVERYDAY LEADERSHIP - was especially 
important as it stressed the importance of individual actions 
in the overall quality management system. It served as a 
reminder that each person has the potential to be a quality 
advocate, either by actively pressing for positive change or 
by simply understanding his or her role in the continuous 
improvement cycle.

Glimpses of the World Quality Day event at Fortis BG Road

Glimpses of the World Quality Day event at Fortis CG Road

Glimpses of the World Quality Day event at Fortis Nagarbhavi
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Simulation workshop on infant care launched at Fortis Hospital,
Anandapur, Kolkata

A specialised hands-on simulation workshop for infant care was recently organised at Fortis Hospital, Anandapur, Kolkata. 
The programme, which focused on home care for infants, aimed to promote breast feeding and help reduce infant mortality 
rate. Fortis Hospital, Anandapur, is the first hospital to launch the programme in the Eastern region.

The programme was launched by Mr Ashish Bhatia, Regional Chief Operating Officer, North & East. Dr Gurvir Singh, Regional 
Head, Medical Services, and Mr Samir Singh, Zonal Director, were also present on the occasion. Ms Doli Biswas, Chief Nursing 
Officer, addressed the participants along with Dr Nicola Judith Flynn, who was the conveyor. The programme was organised 
with the help of Sr Sujata Angela Singh, Nurse Educator. 

Ms Nupur Das, Nursing Supervisor, PICU & NICU and Ms Anindita, Nurse Incharge at Fortis Hospital, Anandapur, were the 
instructors for the workshop along with Sr Chadralekha from AMRI Hospital, Kolkata. The participants received certifications 
after evaluation.

Inauguration of the workshop by Mr Ashish Bhatia, RCOO (North & East) Participants of Simulation Workshop from 20 hospitals in the Eastern Zone

ECMO Nursing Certification Program launched at Fortis Escorts Hospital,
Faridabad

Fortis Escorts Hospital, Faridabad, has 
launched a short term ECMO Nursing 
certification programme of 3 months 
duration. The course in being conducted 
under the guidance of Dr Kanwar Aditya 
Baloria, Course Director & Senior 
Consultant- Cardiac Anaesthesia; Dr Biju 
S. Pillai, Senior Consultant- Cardio 
Thoracic Vascular Surgery and Dr Neerav 
Bansal, Senior Consultant & HOD- Cardio 
Thoracic Vascular Surgery, for their 
valuable contribution and support.

Extra Corporeal Membrane Oxygenation 
(ECMO) is an advanced technology that 
uses a machine to temporarily take on the 

functioning of the lungs and occasionally, the heart. The life-saving technology is used in emergency cases, including acute 
severe cardiac and pulmonary failure. With growing technological advancement in healthcare, it has now become imperative 
for nurses to keep pace with these state-of-the-art techniques and complement the care provided by the clinicians. The 
programme aims to develop ECMO specific knowledge and competence among nurses, enabling them to work effectively in 
a cardiac unit handling ECMO patients.

Nursing team under Dr Kanwar Aditya Baloria, Course Director & Senior Consultant - Cardiac
Anaesthesia; Dr Biju S. Pillai, Senior Consultant- Cardio Thoracic Vascular Surgery and

Dr Neerav Bansal, Senior Consultant & HOD - Cardio Thoracic Vascular Surgery,
with Col H. S. Chehal, RCOO – Delhi NCR; Dr Pinak Moudgil, ZD, Mr Hardeep Singh

FD - Fortis Escorts, Faridabad, Mr Michael Jay Moorhead, Head, Nursing- FHL,
Ms Kanwaljeet Oberoi, RCON, and Ms Ratna Rana, CNO at the launch
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Special Feature

Mumbai's 40th heart transplant performed at Fortis Hospital, Mulund
On January 19, 2017, Mumbai city witnessed its 40th Heart Transplant at Fortis 
Hospital, Mulund. The donor's heart was harvested at Fortis S.L. Raheja Hospital, 
Mahim and was transported to Fortis Mulund, covering a distance of 23 kms in 17 
mins. The transplant surgery was conducted on a 31-year-old patient by Dr Anvay 
Mulay, Head of Cardiac Transplant Team, Fortis Mulund and his team.

The transplant became possible after a 44-year-old patient was declared brain dead 
following a Cerebro-Vascular Stroke at Fortis S. L. Raheja Hospital. After the family of 
the deceased was counselled, they decided to donate his heart, liver and kidneys. On 
receiving the consent, Dr Anvay Mulay rushed to Mahim to harvest the heart. Dr 
Mulay said, “The donor family's contribution to the society is unmatched. They have 
been courageous for having taken a decision to save lives at the time of grief and 
personal loss.”

Dr Anvay Mulay, Head -
Cardiac Transplant Team,

Fortis Mulund

Fortis JK Hospital, Udaipur welcomes first baby born at the facility
Fortis JK Hospital, Udaipur got off to a flying start with the 
delivery of a girl child on February 10, 2017. Dr Sheetal 
Kaushik, Consultant - Gynaecology, led the Obstetrics & 
Gynaecology Team that conducted the delivery successfully. 
Team Udaipur welcomed the neonate with great fanfare, 
showering gifts and goodies on her and her family.

The hospital had commenced its Out Patient Department 
services on the auspicious occasion of Basant Panchmi on 
February 1, and the In-patient Department began operations 
on February 9.

Dr Sheetal Kaushik, Consultant – Gynaecology, Fortis JK
Hospital,Udaipur with the mother and the child

Doctors at Fortis Vasant Kunj,
New Delhi excise world's largest
adrenal tumour, weighing 11.5 kgs
A team led by Dr Randeep Wadhawan, Director, Minimal 
Access Surgery, Bariatric & Gastrointestinal Surgery at Fortis 
Flt Lt Rajan Dhall Hospital, Vasant Kunj, New Delhi created 
history by removing the world's largest adrenal tumour, 
weighing 11.5 kgs, from a 55-year-old patient's stomach. The 
rare tumour, diagnosed as adrenal myelolipoma, was excised 
after a complex surgery.

The patient was gaining weight over a few years. He also 
suffered from Type 2 Diabetes and Hypertension. This 
prompted him to consider bariatric surgery. Evaluation and 
investigation by Dr Anoop Misra, Chairman - Fortis C-DOC, 
revealed a massive abdominal tumour measuring 30 x 25 
cms. The tumour completely occupied the right side of the 

The giant rare
tumour, adrenal
myelolipoma,
being displayed

abdomen and intruded partly to the left. The patient was 
unaware of the stealthy tumour's presence as it caused no 
complication apart from an uncomfortable dragging 
sensation and heaviness on the right side of the abdomen.

THE YEAR THAT WAS...
January, 2017

February, 2017

March, 2017
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Fortis Malar Hospital, Chennai, sets benchmark in
cardiac care with over 150 heart transplants

The Fortis Centre for Heart Failure & Transplant at Fortis Malar 
Hospital, Chennai, has successfully completed over 150 heart 
transplants. The Centre and the Cardiac Transplant Team is led 
by Dr K. R. Balakrishnan, Director, Cardiac Sciences and Dr 
Suresh Rao K. G., Chief of Cardiac Anaesthesia and Critical Care, 
and comprises a team of expert Cardiologists and Cardiac 
Surgeons.  The centre is credited with India’s first successful 
implantation of the Heartmate II Left Ventricular Assist Device 
(LVAD) and HVAD mechanical artificial heart pump. It was also 
the first to successfully use Extracorporeal Membrane 
Oxygenation (ECMO) to resuscitate patients from cardiac 
arrest and subsequently implant a long term LVAD or perform a 
heart transplant. The Centre has performed numerous inter-
state heart retrievals for transplantation and has performed 
one of the largest series of paediatric heart transplants in the country, including on a one-year-old infant, weighing 6 kgs. The 
outcomes of transplants are excellent with a one year survival of over 90% in these critically ill patients.

The team of Cardiothoracic Surgeons and Cardiologists
of Fortis Centre for Heart Failure & Transplant led by
Dr K. R. Balakrishnan, Director, Cardiac Sciences and

Dr Suresh Rao K. G., Chief of Cardiac
Anaesthesia and Critical Care

April, 2017

Fortis BG Road, Bengaluru unveils 'Wall of Colours' to
promote organ donation

Dr Vivek Jawali, Chairman - Cardio Vascular Sciences and 
Medical Advisory Council, Fortis Hospitals, Karnataka 
unveiled a 'Wall of Colours' at Fortis Hospital, BG Road, 
Bengaluru as part of an organ donation awareness meet. The 
event, 'Colour Lives, Pledge to Donate,'received whole 
hearted participation from experts who urged the public to 
pledge their organs.

Dr Jawali emphasized the need for organ donations and said, 

“There is an acute shortage of organ donors in India, 
primarily due to lack of awareness. Fortis understands the 
urgency to raise awareness around the benefits of organ 
donation. Such events are organized regularly by Fortis, 
driven by the intent of reaching out to the maximum number 
of people. We believe that every one of us has more to give. 
These initiatives have the ability to spur people to come 
forward and help elevate the quality of lives of many patients 
in need of organs.”

Showing the way: Doctors pledging their organs The 'Wall of Colours' being unveiled

A first in India: Fortis Hospital, Mohali, introduces MOCA technique
to treat varicose veins Fortis Hospital, Mohali has introduced a new technique, Mechanico Chemical 

Ablation (MOCA), to treat varicose veins, for the first time in India. The 
procedure does not require the application of tumescent anaesthesia. A special 
catheter is introduced in the vein of the patient and the blood vessel is ablated 
along with foam sclerotherapy. The technique has been introduced under the 
guidance of Dr Ravul Jindal, Director, Vascular Surgery.

Varicose veins can occur in any part of the body but it is especially common in 
the legs. It is painful and results in enlarged and gnarled veins, usually purple or 
blue in colour. A burning or throbbing sensation along with muscle cramps and 
swelling in lower legs are among the symptoms. Prolonged sitting or standing 
can aggravate the pain.

Dr Ravul Jindal, Director, Vascular Surgery,
Fortis Mohali, explaining the technique

May, 2017

June, 2017
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Eight transplants in 10 days: Fortis Malar sets new
benchmark in clinical excellence

(L-R): Dr V. K. Swamy, Consultant Paediatric Cardiologist, Dr Mohan,
Consultant Cardio Vascular Surgeon, Dr Ganapathy Subramaniam,

Consultant Paediatric Cardio Vascular Surgeon, Dr Suresh Rao,
Head - Cardiac Anaesthesia, Dr K. R. Balakrishnan, Director

- Cardiac Sciences, Dr Srinath, Consultant  Cardio Vascular Surgeon,
Dr Ganesan, Senior Consultant Cardio Vascular Surgeon and

Dr Senthil Kumar, Associate Consultant Cardio Vascular Surgeon

The Fortis Centre for Heart Failure and Transplant at Fortis Malar 
Hospital, Chennai, under the astute leadership of Dr K. R. 
Balakrishnan, Director Cardiac Sciences and Dr Suresh Rao K. G., 
Chief of Cardiac Anaesthesia and Critical Care, performed 8 
consecutive organ transplant surgeries in a span of just 10 days, 
setting a new benchmark.

The surgeries included a heart transplant on an 81-year-old male, 
who is reportedly the oldest patient in India to undergo 
transplant surgery. Likewise, a challenging paediatric heart 
transplant was performed on a 12-year-old patient. A heart and 
lung transplant was also done on the same day, one after the 
other. The organs were brought to Fortis Malar from various parts 
of the State of Tamil Nadu through exclusive green corridors.

September, 2017

Fortis Bone & Joint Institute celebrates first anniversary
by achieving 3,000th surgery milestone
The Fortis Bone & Joint Institute (FBJI), under the astute leadership of Dr Ashok Rajgopal, 
Executive Director & Chairman, has completed a year of operation, blazing a trail of clinical 
excellence. The Institute recently achieved the 3,000th surgery milestone and conducted 
the first robotic knee replacement surgery in north India.

FBJI launched a state-of-the-art Rehab Lab at Fortis Escorts Heart Institute, New Delhi, in 
collaboration with Olympian Mr Abhinav Bindra. The one-of-its-kind facility in the National 
Capital will potentially change the face of physiotherapy and rehabilitation in the country.

The institute has also been involved in outreach programmes, conducting OPDs in Jammu, 
Guwahati, Imphal, Manesar, Rewari, Hapur and Noida. OPDs were also conducted in Nepal, 
Kiribati, Kazakhastan and Uzbekistan, which helped a large number of patients to return to 
normal life.

Dr Ashok Rajgopal, Executive
Director & Chairman, Fortis

Bone & Joint Institute

July, 2017

Fortis re-affirms its commitment to the cause of Organ Donation
At Fortis, Organ Donation is an organisational priority. Re-affirming 
this commitment to the cause of Organ Donation, Mr Bhavdeep 
Singh, CEO – Fortis Healthcare, unveiled the new business card 
design with the 'More to Give' logo displayed prominently. The new 
business card design will replace the existing one shortly.

Fortis has been crusading to build awareness about Organ 
Donation amongst the masses with its highly popular 'More to 
Give' campaign. The new initiative underscores our commitment 
towards the noble cause of promoting Organ Donations. Business 
cards are among the highly circulated collaterals and therefore a 
potent medium for taking the organ donation message far and 
wide.

Mr Bhavdeep Singh, CEO, launching Fortis' new business card

August, 2017
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Continuing its campaign against preventable loss of lives by encouraging organ donation pledging, Fortis organised the 
second edition of the 'More To Give' Walkathon in association with NDTV. The event was held across six cities on November 
26, 2017. The aim of the event was to drive change and spearhead awareness regarding organ donation. The Fortisian brings 
you glimpses of the 'More to Give' Walkathon…

#MoretoGive Walkathon

Gurgaon Jaipur

Bengaluru Mumbai

Chennai Mohali

November, 2017

Fortis Escorts Hospital, Jaipur, wins fifth consecutive
'Quality Council of India-D. L. Shah Award’

Fortis Escorts Hospital, Jaipur has won the National Quality 
Council of India(QCI) D. L. Shah Award for the fifth time in a row. 
With this recognition, the hospital has proved its commitment 
towards quality. National Quality Council of India (QCI) – DL Shah 
Award is one of the most coveted awards to recognize quality 
initiatives. The award was presented at the 12th Quality Conclave, 
held in New Delhi.

Fortis Escorts Hospital, Jaipur won the recognition under the 
category of Hospital/Healthcare services (Big) for the Quality 
Improvement Project Integrating Patient care with Safety; 
Creating a perfect place to Heal- A holistic perspective. This award 
was received by the Quality Team headed by Ms Nihar Bhatia and 
Mr Prateem Tamboli, Zonal Director, Fortis Escorts Hospital, Jaipur. 
The project was selected out of more than 536 applications from 
across industries. 

Mr Pratim Tamboli, Zonal Director, Fortis Escorts Hospital, Jaipur (third 
from right) and Ms Nihar Bhatia, Head – Quality, Fortis Jaipur, receiving 

the award from Mr Adil Zainulbhai, Chairman, QCI (centre) in the 
presence of senior officials and dignitaries, including Dr Ravi P. Singh, 

Secretary General, QCI, (extreme right)

October, 2017
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Tell us a bit about your foray into dance?

I always loved dancing, I started when I was a child and 

participated in various functions, interschool competitions 

in school and in college programmes.

How has the journey progressed since then?

I decided to undergo professional dancing classes and my 

mom supported me to take it forward.

Tell us about your formal training in dance.

I started learning the classical dance form, Bharatanatyam, 

at the age of 6 years at Sri Rajarajeshwari Nritya Kala 

Academy, Mumbai, under the guidance of Guru 

Mahalingam Pillai and Guru Smt Karunambal Pillai for 16 

years. I had performed Arangetram at the age of 19 years. I 

continued further training in Bharatanatyam in the UK at 

Bharatiya Vidya Bhavan, Machester, under Guru Smt 

Prajyothi Madusudan for 2 years.

How do you manage to keep up with your passion in 

spite of your busy schedule?

Dance and music are totally relaxing and therapeutic post a 

hard day at work. Currently I'm happy to participate in every 

Fortis function.

Who are your favourite musicians?
My mum, maternal grandma were all trained singers plus 
I'm an ardent fan of Asha Bhosle, Kishore Kumar, RD Burman 
and ABBA.

Would you like to share a message with our readers?
If you have a hobby, pursue it no matter what job you do…a 
balanced life is always well lived.

Meet Dr Manisha Singh, 
Consultant Gynaecologist and
IVF Specialist, Fortis Hospital,
Bannerghatta Road, Bengaluru,
who is an avid dancer

Conversation
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Wall of Fame

Nine months of pregnancy could have been a nightmare without your 
supervision. Thanks for making my journey to become a mommy nothing 
less than a dream come true. 

Great work Dr Mahima keep it up and keep smiling . Before saying that 
you are an extraordinary doctor, I want to tell you that you are an 
extraordinary human being. You have been much more to me than just a 
doctor.

You have been my therapist, supporter, friend, well-wisher and angel. I 
still remember the day I was in labour. Your exercises helped me a lot and 
also after the delivery you have given me the massages like a Mom, who 
is always caring.
Your affectionate smile and the care in your advice during my pregnancy has left an ever-lasting emotion of respect and 
gratitude. Thank you so much Mahima for all your support.

Appreciated by: Poonam Bhatia, patient
Appreciation for:  Dr Mahima  

Region: Delhi NCR

Fortis Escorts Hospital, Faridabad

Meet Ms Swechha Chettri,
Critical Care Nurse, Fortis
Hospital, Anandapur, Kolkata

Conversation

When did you join Fortis and how has your experience been?
I have been with Fortis since June 2016. Being part of Fortis has been more than a dream come 
true for me. The development of my career as a Nurse and the knowledge I have gained here is 
something hard to describe in words.

What do you like the most about your work?
As a Nurse with the Critical Care Unit, I feel happy to take good care of patients on ventilators or other life support systems. I 
maintain a rapport with the patients and their relatives, which gives me immense joy and satisfaction. Getting exposure to 
new technology, learning about new diseases, condition, medications and procedure are also some of the things that I really 
enjoy.

How has Fortis helped you grow professionally?
I got the opportunity to join the Critical Care Nursing Specialisation (CCNP) course organised at Fortis Anandapur under the 
supervision of Ms Doli Biswas, Chief Nursing Officer, and Clinical Instructor, Ms Banrishisha. The training has helped me in 
develop expert knowledge in the field of Critical Care Nursing. It has helped me to develop advanced skills for nursing 
intervention in caring and providing comprehensive care to the critically ill patients.
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Region: North & East

We brought our daughter Khushi Swami to Fortis Hospital from 
Bikaner where she was diagnosed with Dengue. All the doctors 
made great efforts in treating our daughter successfully. We 
believe that she has been given a new life here at Fortis Hospital. 
The team of doctors here proved to us that they are next to God. 
We want to express our heartfelt gratitude to Dr Sanjay 
Chaudhary, Dr Mumtaz Ali Khan, Dr Razi, Dr Kuldeep, Dr 
Arun, Dr Devendra, and all the nursing staff of MICU 2 for caring of our daughter like their own family. We will always 
remember and cherish the care given to her here. May you all excel and flourish always! Keep up the fantastic work!

Appreciated by: Parents of Baby Khushi Swami
Appreciation for: Dr Sanjay Chaudhary, Dr Mumtaz Ali Khan, Resident doctors of MICU 2, All nursing staff of 
MICU 2

Fortis Escorts Hospital, Jaipur

The best service I have experienced of all hospitals I have been exposed to in the Netherlands and New York City. Starting 
from the ambulance which took my father to the hospital, the assessment in the emergency room, the admission process, 
putting together a comprehensive team of a neurologist, cardiologist, nurses, monitoring and therapists, getting him 
stable through the discharge process. Not only that after the discharge they have been checking in to coordinate post 
discharge therapies, exceeded all expectations. Special thanks to Amit Haldar for the delightful attention he gave my 
father and not to forget Hetal Ashar Saha who made my life as next of kin so easy and bearable in a stressful situation. I 
cannot find enough words to express my gratitude to the team at Fortis, under the leadership of Samir Singh, who 
personally took a great interest as well.

Appreciated by: Mr Rasendu Bhusan Putatunda
Appreciation for: Dr Amit Haldar; Ms Hetal Ashar – Head IP Billing, Mr Samir Singh – Zonal Director & Fortis Team 

Fortis Hospital, Anandapur, Kolkata

I would like to give a special thanks to my superb Doctor Dr Praveen and 
other Senior Doctor like Dr Namit who diagnose the exact root cause of my 
disease and make me to live a healthy and normal life. God always bless Dr 
Praveen Gupta and Dr Namit Gupta with his blessings
Appreciated by: Saurabh Gupta, patient
Appreciation for: Dr Praveen Gupta & Dr Namit Gupta,  Ms Animol 
(ANS); Ms Gyaneshwari ; Ms Sonal Sunit  (Nursing); 
Hanuman(Nursing); Inder (Night nursing staff), Rahul (Kitchen); 
Rafeek Khan (GDA)

Fortis Memorial Research Institute, Gurugram

The team

Fortis is the only Indian Hospital network to be a member of ICHOM
(International Consortium of Healthcare Outcome Measures) and the
first to publish clinical outcomes on its website.

Did you
know?

The Team
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I am Lakshay Garg. I was operated on 6-11-17. I am 

kidney patient since March. In my case my donor is my 

mama (cousin). Which is par case that case is rejected 

by all hospitals in Delhi Hyderabad Chennai Kolkata 

hospitals but someone suggest Fortis hospital Mohali. 

Then 2 months ago we met with Dr Priyadarshi Ranjan 

Sir after coordinate with Mrs. Priyanka. The level of 

follow-up with patient is very high. For the first time in 

Fortis we feel that doctor and coordinators know pain 

of patients and their first priority is patient. They treat us like our family till now and then. I was successfully operated on 6 

November under the supervision of Dr. Ranjan sir and their well-behaved and professional staff. The staff in OT and in 

TICU was very, very good. Specially, the night staff was very good 

Regular visits of doctor in every hour until night and know regular problem of mine whether pain or medical problem. I 

wish Dr. Ranjan sir and their staff give life to More and more person. I firstly thank my mama for donating me kidney after 

that Dr. Ranjan sir and their staff. Now after 7 days I am normal without any complications and pain. 

Thank you !

Appreciated by: Lakshay Garg, patient

Appreciation for: Dr Priyadarshi Ranjan, his team and entire hospital staff

Fortis Hospital, Mohali

Region: South & West

The team

Mrs. Pearl Mascarenhas has spent almost 3 months in 

the hospital. She had an IUI conception with protein 

deficiency ,got admitted on 8th September. She 

delivered a baby boy on  28/10/2017. Their testing 

period continued as the little one had to continue his 

stay in the NICU until  28th November, the day he got 

discharged.

After all their turmoil's came to an end Mrs. Pearl said 

“It feels like I am leaving my own home.” The care and 

warmth provided by each and every care giver helped 

them create fond memories in this long stay of theirs 

despite the critical condition that they were going through. The efforts taken by everyone to ensure their health, safety 

and comfort was appreciated by the family.

This patient also gave a video feedback to us!!

Fortis Hospital, Mulund



1416 December 2017

We, parents of Lishaan S., are writing this to express our sincere gratitude after having utilized 

services of some delightful professionals in Fortis Hospital, Bannerghatta Road, Bengaluru, i.e., Dr 

Veerendra Sandur (Gastroenterologist), Mr Suresh (MRI technician), and Dr Sudheendra Udbalker 

(Dermatologist).

 

We reached Fortis on October 3, 2017, after a terrible experience in a Columbia Asia Hospital where 

our 4-year-old son was admitted due to abdominal pain and jaundice and underwent an MRCP.  

Upon meeting Dr Sandur in Fortis, we were relieved to see a kind and comforting physician.  During 

that anxious visit, he allayed all our fears and assured us that the gallstone may pass out on its own 

without needing an ERCP.  As per his intuition, the gallstone passed out on its own and we didn't 

need an ERCP.  He ordered an ultrasound, which confirmed the stone had passed out.  We thank 

God for leading us to this right person!  At our two-month followup, on November 28, 2017, he 

asked us to get an MRCP to reconfirm things, but we were a bit apprehensive due to the bad 

experience we had with sedation administered during previous MRCP with no pediatric approach 

at all in Columbia Asia.  When we expressed this concern to Dr Sandur, he assured us there is a 

person called Suresh in Radiology who can manage doing this without sedation.  Thank you, Dr. 

Sandur, for rightfully guiding us at every step.

Next morning, we met Mr Suresh (MRI technician), and this is another marvelous person who 

achieved nothing short of a miracle.  This gentleman, being fully aware of how a 4-year-old 

hyperactive kid can be a challenge to accomplish an MRI, was patient throughout and confident 

about personally convincing the kid to sleep for the MRI instead of just consenting parents for sedation.  He was clear that 

he didn't want to force it on the kid, and after repeated attempts in between every other patient, which took around 6 

hours, he was finally able to complete the MRCP without needing sedation.  We are so thankful to this person who not 

only did this without anesthesia but also helped our son to get rid of his fear of going into an MRI machine.  Thank you, Mr 

Suresh, for doing this without pricking or troubling our son.

During the course of all this, our son also developed hand-foot-mouth disease, for which we were recommended to see Dr. 

Sudheendra Udbalker in Dermatology there, with whom we also had a pleasant experience - a very calm and friendly 

physician with a positive approach.  Heartfelt thanks to all these providers who performed their duties with an excellent 

pediatric approach and never made our son uncomfortable at any point.  In fact, he likes to meet these doctors again!

Fortis tagline says "We give hope when there is none," and we have truly experienced it now.  Please keep up this good 

service.  God bless!

Appreciated by:  Mr & Mrs Shiju Antony, patient's parents, Bengaluru

Appreciation for: Dr Veerendra Sandur (Gastroenterologist), Mr Suresh (MRI technician)  &   Dr Sudheendra 

Udbalker Dermatologist)

Fortis Hospital, BG Road, Bengaluru

Fortis runs 7 charitable dispensaries where 1.5 lakh patients will

be treated free of cost this year
Did you
know?

Dr Sudheendra Ubdalker
(Dermatologist)

Mr Suresh
MRI Technician

Dr Veerendra Sandur
(Gastroenterologist)
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A Little Extra Care

Fortis Foundation's UMEED-DHADKAN initiative supports surgeries of
4 kids from Jammu & Kashmir

Imad Javed is one of the 50 children whose surgeries are being supported under the Umeed-Dhadkan Initiative of Fortis 
Foundation. In August 2017, a health camp was organized by Rotary Club, Delhi, with doctors from Fortis Escorts Heart 
Institute, Okhla. The camp was held at the GB Pant Hospital in Srinagar. 200 children were medically evaluated free of cost 
and 75 children were diagnosed with Congenital Heart Defect.

Imad is 5 years old and lives in Bandipora district of Jammu & Kashmir. His father, Javed Ahmed Bhat, is a daily wage labourer 
with no regular work and supports a family of 5. This is their only source of income. Two years after Imad was born, local 
doctors detected a hole in his heart and suggested a surgery. However, his family could not afford the cost. In August 2017, 
Imad's father received a Whatsapp message from their local doctor about a free health camp in Srinagar. At the camp, Imad 
was diagnosed with Ventricular Septal Defect and the doctors recommended a Ventricular Septal Defect Closure surgery. On 
11th December 2017, Imad along with his father came to Fortis Memorial Research Institute in Gurugram and consulted Dr 
Vijay Aggarwal, Paediatric Cardiologist and CTVS Surgeon. On 14th December 2017, Imad had a successful VSD closure.

Some of the beneficiaries

SEWA - A Fortis Foundation initiative

Fortis Foundation runs 7 charitable dispensaries, treating over 1,40,000 patients annually. The Dispensaries provide free 
medical treatment, guidance and support to those who are unable to afford basic healthcare facilities. These dispensaries are 
operational in Amristar, Delhi, Haridwar, Dehradun and Udaipur.

Fortis Foundation's SEWA programme focuses on treatment through Charitable Dispensaries and Health Camps.

An eye check-up in progressA patient being registered
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Awards & Accolades

With the Rajajinagar unit receiving the much-awaited Nursing Excellence certification, all the nine hospitals of the South & 
West Region have received the coveted recognition. Only 73 hospitals across India have so far received the distinction, 
including all hospitals in Fortis North & East Region and seven hospitals in the Delhi NCR Region.

The NABH Nursing Excellence standards were framed to evaluate the quality of nursing services being provided by a 
Healthcare Organization, thereby providing a platform for continuous improvement and better governance. These standards 
are applicable to all healthcare organizations, irrespective of their size, role or complexity. Regulating, guiding and 
promoting safe, effective, competent and ethical nursing care are among the primary objective of these standards.

Fortis Hospital, BG Road

All hospitals in South & West Region are now NABH Nursing
Excellence certified

Fortis Hospital, CG Road

Fortis Hospital, Nagarbhavi Fortis Hospital, Rajajinagar

Fortis Malar Hospital, Chennai Hiranandani Hospital, Vashi - A Fortis Network Hospital

Fortis Hospital, Mulund

S. L. Raheja Hospital - A Fortis Associate Hospital, Mahim Fortis Hospital, Kalyan
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Fortis Healthcare has won the prestigious 'Gurgaon Best 
Employer Brand Award 2017.'The award, instituted by the 
World HRD Congress, was presented at a glittering 
ceremony in New Delhi. The recognition underscores the 
high standards of HR and Talent Management practices at 
Fortis. The award was received by Mr Umesh Gupta, 
Regional Head - HR (NCR) and Ms Deepika Singh, Head – 
HR, Support Office.

Fortis received the award after a rigorous assessment. The 
criteria included translating and combining vision and 
action with HR Strategy, building line to mesh HR Strategy 
with business and cultivating competencies to make the 
organisation future-ready. The assessment was done by an eminent panel, which included Dr Indira Parikh, Ex-Dean of Indian 
Institute of Management, Ahmedabad.

Ms Deepika Singh, Head – HR, Support Office (extreme left) and Mr Umesh
Gupta,Regional Head - HR (NCR), (extreme right), receiving the award

Fortis Healthcare wins ' Gurgaon Best Employer Brand Award 2017'

Fortis Mohali named 'Best Hospital for Paediatric Cardiac Sciences'
at Advantage Healthcare India 2017

Fortis Hospital, Mohali, was recognised as the Best 
Hospital in Paediatric Cardiac Sciences at 3rdAdvantage 
Healthcare India 2017, an international summit on 
medical value travel (medical tourism), jointly organized 
by FICCI, Dept. of Commerce, Ministry of Commerce & 
Industry, Govt. of India, and Services Export Promotion 
Council (SEPC). The event was held at Bengaluru.

Dr T. S Mahant, Executive Director- CTVS and his team 
was instrumental in receiving the award.

Ms Stuti Jain, Head – Marketing, South & West Region, receiving
the award on behalf of Fortis Mohali

Fortis Hospital, Noida, wins top honours at the UP State Energy
Conservation Awards
Fortis Hospital, Noida, has won the first prize at UP State 
Energy Conservation Awards. Mr Pradip Srivastava, 
Chief Engineer, Fortis Hospital, Noida, received the 
award presented by Mr Brijesh Pathak, Hon'ble State 
Minister of Additional Source of Power, Uttar Pradesh, 
on National Energy Conservation Day (December 14, 
2017) at an event in Lucknow.

The facility was recognised for achieving significant 
energy consumption reduction in 2016-17 as compared 
to 2015-16. The hospital achieved electrical energy 
reduction of 15.65% or 8.82 Lakh kWh and thermal 
energy reduction of 16.58%. In addition, the reduction 
in carbon emission stood at 770 metric tons.

Mr Pradip Srivastava, Chief Engineer, Fortis Noida, receiving the first
prize from Mr Brijesh Pathak, Hon'ble State Minister of Additional Source
of Power, Uttar Pradesh Govt, in the presence of Mrs Rita Bahuguna Joshi
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Fortis CG Road bags 2nd position at 5th annual Pan Fortis Infection
Control Conference (PANFORIC-2017), Mumbai

Fortis Hospital CG Road, Bengaluru, bagged the second position at the 5th annual Pan Fortis Infection Control Conference 

(PANFORIC – 2017) hosted by Fortis Hospital, Mulund. 17 Fortis network hospitals participated at the event with innovative 

ideas and presented various posters related to infection control. Fortis CG Road presented poster on “Innovative Ideas in 

Infection Control Practice”.

From right: Ms. Nagamani, Deputy Chief of Nursing; Dr. Murali Chakravarthy, Chairman - Infection Control Prevention; Ms. Jayashree B and
Ms. Mary Elizabeth job, Infection Control Nurses

Dr Amit Nabar authors chapter on 'Airway Management' in Emergency
Medicine textbook
Dr Amit Nabar, Head of Emergency Services, S. L. Raheja 
Hospital - A Fortis Associate Hospital, Mahim, has authored a 
chapter on 'Airway Management' in the 'Textbook on 
Emergency & Trauma Care,' which was released recently.

The chapter elucidates an essential skill, fundamental to the 
practice of Emergency Medicine and explains ways to 
effectively manage the airway during an emergency. The 
comprehensive textbook covers almost all aspects of 
Emergency Medicine such as pre-hospital care, in-hospital 
care, Trauma, Toxicology and management of mass casualties. 
The book a useful guide in identifying and treating many 
acute conditions, where clinical clues significantly guide, 
improve and expedite diagnosis as well as treatment. Dr Nabar with the newly released book
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Photo feature

Christmas celebration across Fortis units

Fortis Escort Heart Institute, New Delhi Fortis Memorial Research Institute, Gurgaon

Fortis Hospital, Shalimar Bagh, New Delhi

Fortis Flt. Lt. Rajan Dhall Hospital, New Delhi Fortis Hospital, Noida

Fortis Escorts Hospital, Jaipur
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110 clinical trials are currently underway within the Fortis NetworkDid you
know?

Fortis Hospital,  Anandapur, Kolkata Fortis Hospital, BG Road, Bengaluru

Fortis Hospital, Kalyan, Mumbai

Fortis Hospital, Mohali Fortis Hospital, CG Road, Bengaluru

Hiranandani Hospital, Vashi, Navi Mumbai

Fortis La Femme, New DelhiSupport Office, Gurugram
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Answers to last
month's quiz

1. Dr Samir Parikh, Director-Mental Health
    and Behavioral Sciences, and co-authored
    by Kamna Chhibber, Divya Jain, and Aditi
    Kaul. 
2. National Accreditation Board for
    Hospitals & Healthcare Providers (NABH)
3. Fortis Hospital, Mohali
4. Fog combines with smoke, resulting in
    the formation of Smog
5. Fortis BG Road
6. Jaipur
7. Saikhom Mirabai Chanu
8. Food Safety and Standards Authority of
    India (FSSAI)
9. International Court of Justice (ICJ)
10. Mumbai

Send in your answers to supportoffice.communications@fortishealthcare.com
by January 20, 2017.  Do mention your full name, designation, phone number

and location. The subject line of your e-mail should mention “Answers to Quiz -
(Month and Year).” Five LUCKY winners amongst the all correct entries

will be selected through draw of lots. Hurry!!

Trivia

1. In which hospital was the 95th cleft lip operation supported by
    Fortis Foundation performed?
2. Which hospital organized the 'Pressure Injury Prevention Day'?
3. The theme of the World Quality Day celebration at Fortis
    Bengaluru hospitals was -------------.
4. What is the full form of ECMO?
5. To which state is the classical dance form, Bharatanatyam,
    related?
6. The Nursing Excellence certificates are given by which
    organisation?
7. Name the hospital that has won the first prize at UP State
    Energy Conservation Awards.
8. Which Indian chess player defeated World No. 1 Magnus
    Carlsen to win the World Rapid Chess Championship title
    recently?
9. Name the current Chief Minister of Himachal Pradesh?
10. On which date was World AIDS Day 2017 observed?

Quiz : December 2017

Split a side - Have a laugh

Dr Jaspreet Ahluwalia
Regional Training Head (North& East) HR

Fortis Hospital, Mohali  

Dr Jharna Bajpai
Medical Coordinator, Fortis La Femme, Jaipur

Ms Rachana Bhargava
Assistant Manager (Receivable) Finance & Accounts

Fortis Escorts Hospital, Jaipur

Mr Shivam Sabharwal
Manager, Finance, Support Office, Gurugram

Ms Lily Joy
Nurse Educator, Fortis Hospital, Kalyan, Mumbai 

The five lucky winners were picked by
Dr Bishnu Panigrahi, Group Head –

Medical Operations, Fortis Healthcare.

Do you have a hilarious personal anecdote to share? Send a brief write-up (150-200 words) to
supportoffice.communications@fortishealthcare.com

along with your name, designation, location and contact number by the 15th of next month.
You could win a prize if your entry is selected for publication.

I had just completed my morning ward rounds when a friend of mine met me in the 
corridor and said, “Have you finished all your patients?”

I replied,“No. Some of them are still alive.”
Personal anecdote shared by Dr Deepak Shivpuri,

Director & HOD, Paediatrics, Fortis Escorts Hospital, Jaipur

Lucky 
Draw

WinnersWinners
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TO YOUR 
FAMILY

HAPPY 
WEDDING Rupali Jhotinge

SL Raheja
Manoj C. Paulose

Nagarbhavi
Supriya Kasable

SL Raheja

Baby of Sanu Mol Raju
Noida

Baby of Sini Jose
Noida

Baby of Pallavi Vaid
Noida

Baby of Monika Sharma
Noida

Baby of Mr Harshit Vij
Support Office

Baby of Mr Roy K Mathew
Malar

Baby of Sapan Kumar Dash
BG Road

Baby of Ms Roshini Devi
Thounaojam, FHKI

Satyveer Singh
Noida

Elson Uthuppu
Noida

Mandeep Singh
Vasant Kunj

Ruby Kori
Vashi

Saugata Auddy
Fortis Anandapur, Kolkata


