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My Dear Fortisians,

I would like to begin my message for the current issue by 
again wishing all of our doctors a very happy Doctors’ Day. 
While we celebrated the event across Fortis facilities with 
great fanfare during the month of July, it is important to 
reiterate that every day is Doctors’ Day at Fortis. Doctors are 
the mainstay of what we do and we can never thank them 
enough for their care, attention and healing touch for our 
patients.
 
The Monsoon is now active across the country and most of 
us may very well be rejoicing the welcome downpour, which 
has provided much-needed relief from the heat, dust and 
pollution of the preceding summer months. However, while 
we might be enjoying the rain, it is somewhat disturbing to 
read news of destruction being wrought by the devastating 
floods across many parts of the country.  While our prayers 
are with those affected as care givers, we must also be 
prepared to take care of patients suffering from water and 
vector borne diseases. It is also important to stay protected 
and take good care of ourselves as well as our families 
during this time.
 
Looking at various activities on the medical  front, we are 
progressing well on our articulated goal of reporting clinical 
outcomes.  With that said, I am pleased to report that we 
have now streamlined Total Knee Replacement (TKR) 
reporting at Fortis Escorts, Okhla Road and Fortis Memorial 

Research Institute, Gurugram. This is obviously a 
significant step for the organization and I am pleased to 
share that we will see additional specialties and 
additional hospitals who will also be reporting outcomes.  
 
Another important area of focus is Hand Hygiene. As we 
all know, hand hygiene is a simple activity that has a 
direct and exponential bearing on infection control. And 
while we have a very high rate of compliance, we are not 
100% yet. I urge everyone to make hand hygiene a part of 
our organisational DNA. We plan to roll out a campaign 
around promoting hand hygiene awareness and ensuring 
compliance at all our facilities. You will hear more about 
this initiative shortly.
 
On a personal note, I want to take a moment to thank all 
of you for your steadfast loyalty and commitment to the 
Fortis brand and our patients.  The truth is that we have 
had some recent challenges and there is way too much 
written about Fortis in the news these days. However, 
please know that this is a temporary situation and 
regardless of what you might read or hear, Fortis 
Healthcare is a solid organization and we will be around 
for a very long time.  What we are seeing are merely some 
bumps in the road but they will pass and we will keep 
moving and keep doing what we do best - heal patients 
and build healthier communities.
 
Before I sign off, I would like to remind you that a quarter 
of the financial year has already elapsed. As was 
expected, the country-wide roll out of the Goods & 
Services Tax (GST) is posing some challenges.  In addition 
to this, we are also continuing to witness regulatory 
changes. Given the continued turbulence in the external 
environment, it is incumbent upon all of us to put in 
greater efforts and work as a team towards achieving our 
organisational goals. I strongly believe that no obstacle is 
unsurmountable when we work together and I am sure 
we will emerge as winners through the current situation 
as well. 

Irrespective of everything, let us all continue to sharpen 
our focus on what we do best, which is taking exemplary 
care of our patients.
 
Thank you for all your hard work and efforts.
 
Warm regards,

Bhavdeep Singh

Message from
the CEO



New Beginnings & Launches

Nursing Simulation Lab inaugurated at Fortis Hospital, Mohali

Dr Gurbir Singh, Regional 
Medical Director;
Mr Abhijit Singh,
Facility Director;
Dr T.S. Mahant

Executive Director - CTVS;
Mr Ashish Bhatia

COO – North & East ;
Wg Cdr G. B. S. Kang, 

Medical Director, Fortis 
Hospital Mohali with
Capt Neelam Deshwal 

Regional CNO

A Nursing Simulation Laboratory, a first-of-its-kind across 
Fortis, was inaugurated at Fortis Hospital, Mohali. The 
honours were done by Dr T.S. Mahant, Executive Director – 
CTVS; Mr Ashish Bhatia, COO –North & East; Dr Gurbir Singh, 
Regional Medical Director; Capt Neelam Deshwal, Regional 
CNO; Mr Abhijit Singh, Facility Director and Wg Cdr G. B. S. 
Kang, Medical Director. The laboratory aims to promote 
practical learning whilst complementing the theoretical 

learning for medical and paramedical staff.

A simulation lab is an artificial representation of the real 
world process to achieve educational goals through 
experimental learning. Nurses and doctors can rehearse their 
skills on the mannequin before stepping up to take care of 
patients.The objective of the lab is to safeguard the patients 
and to help hone the skills of the care givers.

Advanced Surgeries & Sports Injury facility launched at Fortis Hospital
Cunningham Road

(R-L): Dr Sarala, Chief Medical Officer, Sports Authority of India; Ms Reeth Abraham, Arjuna awardee; Mr Promod
Madhwaraj, Minister of Youth Empowerment and Sports Department, Government of Karnataka; Dr Chirag Thonse

Orthopaedic Surgeon Fortis Hospital and Dr Vishnu Vardhan Facility Director, Fortis Hospital CG Road at the inauguration

A state-of-the-art Advanced Surgeries & Sports Injury Clinic 
was launched at Fortis Hospital, Cunningham Road, 
Bengaluru. The centre was inaugurated by Mr Promod 
Madhwaraj, Minister of Youth Empowerment and Sports 
Department, Government of Karnataka; Dr Sarala, Chief 
Medical Officer, Sports Authority of India and Ms Reeth 
Abraham, Arjuna awardee in the presence of Dr Chirag 
Thonse, Orthopaedic Surgeon, Fortis Hospital CG Road and 

Dr Vishnu Vardhan, Facility Director, Fortis Hospital, CG Road.

Explaining the need for a specialised centre, Dr Thonse said, 
“With more and more people taking to sports and fitness, 
there is an urgent need to provide specialised care for related 
injuries. Such injuries require specialized intervention, 
diagnostics, evaluation and treatment. Our aim is to provide 
patients with innovative  solutions for their injuries.”
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Milestone

Fortis Hospital, BG Road, Bengaluru celebrates 11th anniversary
Over 200 doctors, para-medical staff, nurses and 
administrative staff of Fortis Hospital, BG Road, Bengaluru 
came together at the auditorium for a fun-filled cultural 
show to celebrate the 11th Anniversary of the hospital. The 
event was presided over by Mr Raj Gore, COO – South & West 
and Dr Manish Mattoo, Zonal Director, who congratulated 
the Fortis team for this landmark achievement and urged 

them to rededicate themselves to the service of the ailing.

The celebration started with lamp lighting. An energetic 
dance by the students of the Fortis Nursing School charged 
up the entire atmosphere and gave a perfect start to the 
celebration. Employees were recognised for the successful 
completion of 10, 15, 20, 25 and more than 30 years with 
Fortis.

Fortis Bone & Joint Institute celebrates first anniversary by achieving
3,000th surgery milestone
The Fortis Bone & Joint Institute (FBJI), under the astute leadership of Dr Ashok 
Rajgopal, Executive Director & Chairman, has completed a year of operation, blazing a 
trail of clinical excellence. The Institute recently achieved the 3,000th surgery milestone 
and conducted the first robotic knee replacement surgery in north India.

FBJI launched a state-of-the-art Rehab Lab at Fortis Escorts Heart Institute, New Delhi, 
in collaboration with Olympian Mr Abhinav Bindra. The one-of-its-kind facility in the 
National Capital will potentially change the face of physiotherapy and rehabilitation in 
the country.

The institute has also been involved in outreach programmes, conducting OPDs in 
Jammu, Guwahati, Imphal, Manesar, Rewari, Hapur and Noida. OPDs were also 
conducted in Nepal, Kiribati, Kazakhastan and Uzbekistan, which helped a large 
number of patients to return to normal life.
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Dr Ashok Rajgopal, Executive
Director & Chairman, Fortis

Bone & Joint Institute

Lamp lighting ceremony by Mr Raj Gore
COO –South & West

Senior clinicians being felicitated for
long service

Inaugural cultural programme by 
students of Fortis Nursing School

A winner of a sports competition
being honoured Senior clinicians gracing the event

Senior clinicians being felicitated for
long service



Clinical Excellence

Doctors at Fortis, Gurugram
conduct first Robotic Joint
Replacement Surgery in North India
A team led by Dr Ashok Rajgopal, Executive Director & 
Chairman, Fortis Bone & Joint Institute, Gurugram conducted 
the first successful Robotic joint replacement, in North India, 
on a 61-year-old patient, who had been suffering from severe 
left knee pain for many years. The surgery was executed using 
the NAVIO PFS surgical system, which is the latest robotic 
intervention in the field of joint replacement. NAVIO enables 
the surgeon to fix only the damaged part of the knee to 
absolute perfection, saving all the other normal structures of 
the joint.

Robot-assisted surgery enables the surgeon to operate with 
enhanced precision, dexterity and control even during the 
most complex procedure. It ensures less bone removal 
preserves natural anatomy and facilitates better post-

operative outcomes for the patient. The robot-assisted 
system eliminates the possibilities of human error and this 
leads to perfect alignment, leading to the longevity of the 
joint implant.

Rare tongue reconstruction surgery at Fortis Hospital, Nagarbhavi
Bengaluru, gives a new lease of life to cancer patient

A team of doctors led by Dr 
Susheen Dutt, Consultant ENT, 
Head and Neck Surgeon at Fortis 
Hospital, Nagarbhavi, Bengaluru 
successfully performed a rare 
tongue reconstruction surgery on 
a 37 year old patient diagnosed 
with tongue cancer. The tissue 
used for reconstruction was 
extracted from the patient's 
forearm.

“The patient had a pea sized 
ulcer on his tongue which had 
not healed for 3 months. There 
was a visible tumorous growth 

on the tongue surface and the biopsy report confirmed cancer. We then performed a radial forearm free flap surgery which 
involved tongue reconstruction using tissue from his forearm. It is rare surgery and lasted up to 10 hours. We removed soft 
tissue from his forearm with accompanying artery and vein and connected to the blood vessels of the neck . The transplanted 
tissue forms the new tongue which can help the patient speak and eat properly. We also removed the left lymph nodes from 
the neck to prevent the spread of cancer in the future.” said, Dr Dutt.

Did you
know?

Har Gobind Khorana was the first person of Indian origin to receive the 
Nobel Prize in Medicine
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Dr Ashok Rajgopal with the patient

Dr Susheen Dutt and the Nursing Staff with the patient



Two foreign patients receive new lease of life at Fortis Hospital
Shalimar Bagh

A team led by Dr Richie Gupta, Head of Plastic and 
Reconstructive Surgery and Dr Pradeep Jain, Director, GI-ONCO 
and MAS, recently performed elaborate and complex 
abdominal reconstructive surgeries on two foreign patients 
from Afghanistan and Iraq.

The first patient, a 49 year old male from Afghanistan, suffered 
from a large tumour on the abdominal wall. He had undergone 
a surgery earlier at Kabul but the procedure was abandoned 
after an unsuccessful partial excision. The team at Fortis 
Hospital, Shalimar Bagh, decided to excise the tumor with a 
wide margin and to fill the huge defect in the wall by bringing 
the entire left side of the patient's back as a free tissue transfer 
with micro surgical joining of vessels to restore blood flow. The 
complex surgery took 10 hours and the patient has recovered 
fully.

Doctors at Fortis Noida successfully treat patients suffering from
life-threatening Lupus

A team consisting of Dr Bimlesh Dhar Pandey, Senior Consultant- Rheumatology and Dr Monika Wadhawan, Consultant-
Obstetrics & Gynaecology, Fortis Hospital, Noida, successfully treated two patients suffering from Lupus. Lupus is a chronic 
auto immune disease wherein the body's immune system becomes hyperactive and attacks normal, healthy tissues. The term 
is often used to describe a more severe form of the condition, Systemic Lupus Erythematosus (SLE). 

The first case involved the successful delivery of a baby whose mother was a Lupus patient. The complexity of the case lay in 
the fact that the mother additionally suffered from epilepsy, hypothyroidism and arthritis. The second case was of a patient 
who was also diagnosed with Thrombocytopenia.
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(L-R) : Dr Bimlesh Dhar Pandey, Senior Consultant-Rheumatology; the patients;
Dr Monika Wadhawan, Consultant-Obstetrics & Gynaecology, Fortis Hospital, Noida

(L-R): Dr Richie Gupta, HOD, Plastic and Reconstructive
Surgery, Fortis Hospital, Shalimar Bagh; Dr Pradeep Jain

Director, GI-ONCO and MAS; the patient from Afghanistan
and Mr Mahipal Bhanot, Facility Director Fortis Hospital

Shalimar Bagh
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Special Feature

Doctors' Day celebration across Fortis
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Fortis Hospital, BG Road
Bengaluru
Fun, frolic and games marked the Doctor’s
Day celebrations at Fortis Hospital
Bannerghatta Road, Bengaluru. 

Fortis Hospital
CG Road, Bengaluru

The Doctors at Fortis Hospital, Cunningham
Road, Bengaluru were treated to a nice

evening at a restro lounge in Bengaluru.

Fortis Escorts, Okhla Road
A fun packed gala dinner was organised to
celebrate the untiring efforts of our doctors.
The evening was graced by Mr Bhavdeep
Singh, CEO and Col H. S. Chehal, COO –
Delhi NCR.

Fortis Malar Hospital
Chennai

Great food, mimicry, dance and music,
especially a mesmerising saxophone
performance by Dr K.R. Balakrishnan

were the highlights of the evening.

Fortis Escorts Hospital
Jaipur
On Doctors' Day,the doctors educatedand
motivated people to pledge their organs. 
A series of activities at traffic signals
schools, colleges, parks, offices and social
groups marked the day.

Doctors posing for the camera

Doctor writing a message on Doctor's Day

Dr Kuntal Roy Chowdhuri was honoured with the Santosh Singh
Memorial Award for the Best Junior Doctor of the Year

A dance performance by Duty Medical Officers

Dr Atul Gupta and Dr Sunit Mathur at a traffic intersection
asking people to pledge their organs
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Fortis Hospital, Kalyan
About 60 consultants along with

support and admin staff of the hospital
participated in games, songs, ramp
walk and a host of other activities.

The theme of the event was 'Kali Peeli.'

Fortis Hospitals, Kolkata
'Retro' was the theme of the event and the
doctors did not disappoint. Good food
and great music made the evening a
memorable one.

La Femme, Jaipur
La Femme Jaipur celebrated the day
with cake cutting followed by lunch.

Doctors were presented with gifts
for their exemplary contribution.

Dr Sameer Kulkarni, Facility Director, Fortis Hospital, Kalyan (centre)
with the consultants and staff at the conclusion of the fashion show

Doctors having a blast during the cake cutting ceremony

Cake cutting ceremony to mark the Doctor's Day Celebration

Fortis Hospital, Mohali
To recognise their tireless

service, doctors were presented
with a token of gratitude. The

administration placed easels around
the hospital to honour the doctors.

La Femme, GK
Gifts, cake, fun, frolic and a sense of gratitude
marked the Doctors' Day celebration at La
Femme, GK. 

Cake cutting ceremony 

Wg Cdr (Dr) G. B. S. Kang, Medical Director, Fortis Hospital
Mohali being honoured on Doctors' Day by Dr Ankur

Rustgi, Head - Administration
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Fortis Hospital, Shalimar
Bagh
A fun filled get-together for the doctors 
was organised. Mr Mahipal Bhanot
Facility Director, thanked all the
doctors for their self-less service.

Fortis Hospital, Nagarbhavi
Various 'brain' games were arranged for

the doctors to make the day eventful.

Fortis Hospital, Noida
The hospital leadership greeted the doctors
with roses, chocolates and cards. The doctors
appreciated the efforts made by the hospital
for their well-being. 

Fortis Memorial Research
Institute, Gurugram

A grand party was organised for the doctors
and their spouses at Smash in Cyber City.

Welcoming doctors with flower and chocolates

Doctors participating in games

Cake cutting ceremony at Fortis Shalimar Bagh

Events

FOS app launched to enable simplified, error-free and accurate reporting

With the launch of the new FOS application, the FOS compliance data 
collection and reporting has zoomed to the next level. The application has 
been rolled out across 22 Fortis network units. The app succeeds the FOS 
portal launch in February 2016.Prior to the app's launch, the entire FOS data 
was manually processed. This was time consuming and cumbersome and 
made the collation of weekly and monthly reports tedious.

Doctors from FMRI, Gurugram showing off
their dancing skills
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How did you get interested in cricket?
Let's say it is by virtue of being an Indian. We Indians are born 
with the love for cricket in our hearts!

When did you start playing cricket?
I started playing cricket when I was a student of Class 6. I was 
part of the school team and continued my passion during my 
medical college days. I have also played at the district level. 
Currently, I am part of Fortis Hospital Noida's Cricket Team and 
I am an all-rounder. I am a State-level gymnastics champion 
too!

Who is your cricketing idol?
My favourite player of all times is Jacques Kallis. He is a South 
African player who is the current coach of Kolkata Knight Riders in IPL.  He is an all-rounder and I love to see him play. 

How do you manage to take out time for cricket 
from your busy schedule?
I think it's never difficult to take out time for the things you 
love. My weekdays are busy with work; so I devote my 
weekends to cricket. It's always refreshing to take a break with 
this sport. 

What would you like to share with our readers?
Everyone needs to maintain a fit and healthy lifestyle and to 
achieve that, an hour's exercise everyday is a must. The old 
saying,'An apple a day, keeps the doctor away' should be 
changed to 'An hour's exercise a day, keeps the doctor away'.

Meet Dr Brajesh Koushle,
Additional Director –
Orthopaedics, Fortis Hospital,
Noida, who is a Cricketer and
sports enthusiast...

Conversation

Dr Brajesh Koushle (3rd from Right) with the team

Dr Brajesh Koushle (Captain, Medical side, FHN)
receiving the Best Bowler Award

Dr Brajesh Koushle during his younger days jumping
through the fire ring

Did you
know?

 Atreya Samhita, the oldest medical book in the world, was written by 
Atreya, the son of Rishi Atri



Congratulations on being acknowledged for your hard 
work. Did you expect so many appreciations? 
I got to know about it at the monthly Nursing meeting with the 
Facility Director. I was very happy to know that the patients 
spoke so highly about me. I never thought I would receive so 
much love and acknowledgment from them and it was very 
surprising for me. I simply try to do my work to the best of my 
ability and never think of rewards. But when you are 
appreciated by the patients and your superiors, it definitely 
feels good. 

What inspires you to go the extra mile to serve your 
patients?
I have an amazing Nursing team that supports me as I go 
through the ups and downs in my life, both personal and 

professional. Another thing that I like the most is the training 
we receive. It allows us to grow professionally and stay 
updated.

What  made you choose Nursing as career?
I like serving others. It's such a noble calling. Today no one has 
the time to help others. I like taking care of others.

How has Fortis helped you to grow?
I owe my achievements to the continuous support from the 
Chief of Nursing, Deputy Nursing Officer and Supervisors. 
Every day, we have sessions from educators. They teach us 
how to take care of patients, their families. The training I 
receive helps me grow as a professional. 

She was honoured for her hard work by the Medical Director Mr Rajeev Nayyar 
and Chief of Nursing Ms. Girja Sharma. 

Meet Ms Seema Payyampally
Jose, Charge Nurse, Fortis
Hospital, Shalimar Bagh,
New Delhi, who has earned
33 appreciations from
patients in a month!

Conversation

Ms Seema Payyampally Jose sharing a light moment with a patient’s family members.
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Wall of Fame

July 201712

We had a very good experience of medical care, the team consisting of Doctors, 
nursing department of SICU and general ward and PWOs were extremely helpful. 
We have nothing but admiration for all staffs for all their care and support 
throughout my husband's long hospitalization in Fortis Vashi. The nursing team 
has been courteous thoroughly.

I would like to highlight the particular incident wherein it was our son's first 
birthday, and Aditya wanted to meet our son and celebrate his birthday. The 
Patient Welfare team was so friendly with us that as soon as they came to know 
about Aditya's wish they themselves arranged cakes and we could celebrate our 
kid's birthday. Although the celebration was subtle and small, but perhaps the best 
we could have asked for when Aditya was hospitalized for more than a month.
We thank all the Fortis hospital staffs for his recovery. All the best, keep up the 
good work.

Appreciation for: Patient Welfare Team, SICU & General Ward nursing staff and 
Medical team
Appreciated by : Aditya Suryakant Patkar

Patient Experience Team, Vashi
(L-R) Riya, Amrita, Gayatri

Hiranandani Hospital, Vashi-A Forits Network hospital

Unexpectedly had to admit a family member to Fortis. Patient had very severe pain and discomfort around 
the neck and shoulder region. Without losing time the team at Fortis conducted an angiogram followed by 
angioplasty thus averting a tragedy that could have happened. Dr Chandan who attended to the patient 
was ever smiling and reassuring. We felt he was our saviour. Hats off to his patience. He acted under the 
guidance of the very able and impressive senior doctor, Dr Gopi.

Tuesday evening Fortis threw in a surprise. A musician by name Savio played the guitar and sung a medley of 
English and Hindi songs which was indeed soothing to the mind. Such a nice gesture on the hospital's part. 
The food that is supplied is tasty besides being nutritious. Sister Asha particularly was caring and clarified 
our doubts. Floor manager Pinky ensured that we are comfortable.
If you have a heart ailment, do think of Fortis Hospital, Cunningham Road
Appreciation for : Dr Chandan, Dr Gopi, Sis Asha, Floor Manager 
Pinky, Musician Savio
Appreciated by : Mr Sampat  Anand  Shetty

Sister Asha
Musician Savio

 Dr Chandan, Dr Gopi and
Floor Manager Pinky

Fortis Hospital, CG Road, BengaluruSouth & West Region
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A very big thank you to all the sisters and Dr Vinod Ahuja for taking so much care of my son. I haven't seen 
God but I see you as God. You have given new life to my son. Till our death we will praise you. We got so 
much love from you that we cannot even express. My son got new life  here. 

Special thanks - Palak, Subhra and Laxmi. We have completed 24 days here and we did not even realize it. 
Guards, sisters, canteen  staff, housekeeping staff are all very good. Hospital is very clean.
I can go on and on but still would not have words enough to put my feelings and emotions on paper. 
Thanks for making our baby fit and fine. 

Special thanks to Fortis Foundation for helping needy children who are not able to afford the high cost of 
surgery. My Request to you is to please continue this foundation and help those needy people and SAVE 
children because they are the future of our country.

Appreciations for Dr Vinod Ahuja
Appreciated by: Master Akash Singh

Delhi NCR Region Fortis Hospital, Raipur

Master Akash Singh

I and my whole family say, “Thanks a lot Dr Neema Sharma, for all the help, care and treatment you 
provided to my wife during her pregnancy.

Dr Neema Sharma is a wonderful doctor, very professional, and knows very well how to tackle any kind of 
medical situation. She is always in a ready-to-help mode. She picked up our phone call at midnight when 
we were in some medical emergency. She is perfect and I would highly recommend to other patients.
I have never seen such a kind doctor before, she is one of the best Gynecologists and I must say that she is 
a “Super Asset” for Fortis Hospital

I really appreciate the efforts she makes for her patients.

Appreciated by : Mrs Ankita Sharma
Appreciations for Dr Neema Sharma, Gynaecologist

Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj



I came to Fortis Aashlok because of Dr Ashwani Chopra, a friend, my Doctor and my savior, from a village in 
Uttaranchal. The care here is personal and utmost professional. Thanks to all the nurses as they were very 
dedicated, loving and caring. Sister Surya was outstanding. All departments like catering, operation theatre 
and housekeeping etc. were remarkable in deliverance. Mr. Shiv Singh was absolute top (HK).

My surgeon Dr G. S. Kochar-sang to me when I was being given anaesthesia. Where can you find doctor's like 
that-no other place but Fortis Aashlok.

A special thanks to Dr. Ajai Sharma (Radiologist) who helped in correct diagnosis. Last but not the least Ms 
Preeti Brar – she is jewel in the hospital family. She even accompanied me for my special MRI out of duty 
hours.

Keep the unique personal ambience and healing touch of Fortis Aashlok.  It facilitates such beautiful, caring, 
comfort and healing.
Appreciated by : Mr Thomas Hoehne
Appreciations for Dr Ashwani Chopra and Dr G. S. Kochar,Sister Surya, Mr. Shiv Singh, Ms Preeti Brar

Fortis Aashlok Hospital, S. J. Enclave

We came to the hospital for the UK because our sister had become critical from 
a virus. We had a lot of help while we were in the UK before arriving. The 
support continued on our arrival.

The medical care, our sister received saved her life. We would have no problem 
recommending Fortis Hospital to others.

Nursing staff well qualified, friendly and helpful to us as well as our sister. 

Appreciated by : Ms Bridget Rees
Appreciations for Dr Vikas Bhutani  and his entire team, Entire hospital staff.

Fortis Hospital, MohaliNorth & East Region

Respected Dr Neetu,
We wanted to let you know how much we appreciated all your kind and expert help in our mother's 
treatment. Your willingness to take time from your very busy schedule to comfort her, explain things to us 
really made us able to face all the fears and eased her way through the anxiety of her diagnosis and treatment. 
Your hard work is healing amazingly well and she is well on her way to recovery.

Thanks once again to you and your team members for what you have done for our mother.
Appreciated by : Ms Manju Maheswari
Appreciations for Dr NeetuRamrakhini

Fortis Escorts Hospital, Jaipur
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Ms Bridget Rees and
Dr Vikas Bhutani



In Remembrance
Dr Sonu Malhotra, Regional Head – Quality Assurance and Clinical 
Pharmacologist, left for her heavenly abode on July 23, 2017, after a prolonged and 
brave battle with cancer. She had joined Fortis Hospital, Mohali as a Clinical 
Pharmacologist on May 1,2006 and was promoted as Unit Head – Quality Assurance 
and Clinical Pharmacology in March 2010. In July 2013, she was promoted as Zonal 
Head – Quality Assurance for Punjab and HP and continued to serve as the Clinical 
Pharmacologist for Fortis Mohali. In October 2015, she was promoted as Regional 
Head – Quality Assurance and Clinical Pharmacologist.

Messages :
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Dr Gurbir Singh, Regional Medical Director (North and East), Fortis Healthcare
“Some people come into our lives, leave footprints on our hearts”
Dr Sonu Malhotra was one such friend, colleague and a wonderful human being. At work or at home, she was always a picture 
of calm and serenity, full of love, compassion and a true pillar of strength. The void she has left behind, shall always be a 
sanctuary filled with memories for us to treasure. 

“Like a bird singing in the rain, let grateful memories survive in time of sorrows.”

Mr Abhijit Singh, Facility Director, Fortis Hospital Mohali
The Fortis Mohali family extends its heartfelt condolences on the sad and untimely demise of Dr Sonu Malhotra. Her 
exemplary optimism and indomitable courage shall always be remembered with warmth and deep regard.

Dr Rajiv Bedi, Director, Fortis Cancer Institute, Fortis Hospital, Mohali
I was grieved to learn about the demise of Dr Sonu Malhotra. We all shall remember her as a member of the Fortis family – a 
member who exhibited tremendous courage and grit. We pray for her family and friends so that they may find strength to 
bear the loss of their dear one.

Dr Sonu Malhotra

Dr Malhotra with her team membersMr Ashish Bhatia, COO - North and East
We are profoundly saddened at the death of our friend and 
colleague, Dr Sonu Malhotra, Regional Quality Head - North & 
East. She succumbed to her battle against cancer in Chandigarh on July 23, 2017. Sonu was only in her early 40s.  She leaves 
behind young children and a stalwart and stead fast husband who was besides her every step in her battle. Sonu was much 
larger than life and an inspiration to us all. Despite fully knowing that her situation with cancer was terminal, she decided to 
be joyful about leading a full and active life till the very end. She was an exemplar Fortisian and lived and breathed our Vision 
and Values. She consistently went beyond the call of duty. Sonu guided FHM thru both JCI and NABH accreditations. She used 
to hope these inspections were not on the days she was to undergo chemotherapy. Between tetra packs of Lassi which she 
had for instant energy, she was all over the campus guiding the teams during the accreditation surveys.

Sonu lived with a 'Die Hard' attitude to the very end. She was inspired by Steve Jobs and his fight against cancer, and drew 
courage from the number of years he trooped on productively post detection of the disease. In her mind she was 
indestructible and displayed a tremendous positive attitude and energy. She recently realized that her Driving license had 
expired and while she was not presently driving, she had it renewed.

As a Fortisian I am proud of the support we gave to our colleague. The Regional team members doubled up to do her role. We 
gave her our full support in her valiant struggle.  In her most recent Appraisal cycle, she was promoted and given a special 
cash award for having gone beyond the call of duty.  All of Fortis gave their best to care for her with great compassion and 
empathy.

I personally am overwhelmed at the loss of this wonderful person. Sonu you have served as a beacon to all of us. And your 
legacy will continue to shine at Fortis.  We will miss you. Rest in peace.

Mr Bhavdeep Singh, CEO 
Dr Sonu Malhotra was an epitome of courage who lived and 
represented Fortis values. I had the pleasure and honor of 
meeting Sonu a few times and always came away impressed 
with her dignity and courage. In spite of facing a personal 
challenge as daunting as cancer, she went well beyond the call 
of duty as a key member of the Fortis leadership team. I salute 
her indomitable spirit. Dr Malhotra leaves behind a legacy and 
a lesson for each one of us and she will remain etched in our 
memories forever.
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A Little Extra Care

Fortis BG Road participates in cleanliness drive as part of
'Swachh Fortis'

Fortis Hospital, Bannerghatta Road, Bengaluru recently joined hands with the residents of Begur, a locality in Bengaluru, for 
the launch of 'Swachh Begur-Beautiful Begur Initiative'. The initiative was a part of Swachh Fortis, wherein Fortisians 
participate in activities at keeping the city clean. The campaign was inaugurated by Shri M. Krishnappa, MLA, South 
Bangalore. Senior leaders from Fortis hospitals in Bengaluru were also present on the occasion.

50 garbage collection bags and large dustbins were distributed at a shopping complex on Begur main road to reduce the use 
of harmful plastics. The shopkeepers cleaned the area, pledged not to use plastic bags and promised to keep
the environment clean.

Shopkeepers pledging to keep the environment clean Shri M. Krishnappa, MLA, South
Bangalore participating in the event

Did you
know?

Susruta was the first surgeon to perform rhinoplasty and ear lobe 
construction around 600 BC

Dr J.D Wig, Director, General Surgery
A wonderful person and patient. She never complained and was always cheerful even in the last few days. She was a fighter 
and she did not let the disease overpower her spirits. God bless her always!

Dr Atul Joshi, Additional Director, General Surgery, Fortis Hospital Mohali
I received the news of Dr Sonu's demise with huge sadness. Though she had been very courageously battling this scourge for 
some time, we at Fortis Mohali were not prepared to come to terms with her absence. She always came across as a thorough 
professional, firm but persuasive, gentle but focused, meticulous but unobtrusive and at the same time she would get 
everyone to rally around her.

All the accreditations bore the signature of her diligence. Antimicrobial stewardship was close to her heart, various audits 
were her field and so were various other processes.

In all this saga of brilliance stood out a very gentle and unassuming soul who could not annoy anyone and could effortlessly 
endear herself to everyone who crossed her path.
We at FHM will always miss her.
RIP Dr. Sonu.

Dr Amit Kumar Mandal, Director, Critical Care Unit, Fortis Hospital Mohali
Dr Sonu Malhotra would be remembered as a gutsy but silently performing individual who drove us to our accreditations and 
beyond - she was a perfect example of grace, poise and immense strong personality to have braved a so called man's world 
to drive us to where we are today.....silently and effortlessly. She embraced death after a strong spirited fight in her 
indomitable style of functioning - silently and full heartedly - ably and strongly supported by her family specially by her 
husband. May God bless her soul and give strength to the entire family...



Awards & Accolades

Govt of Tamil Nadu honours Dr K. R. Balakrishnan with'Best Medical
Practitioner' Award, 2017
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Dr K. R. Balakrishnan, Director – Cardiac Sciences and Chief 
Cardiothoracic & Transplant Surgeon, Fortis Malar Hospital, 
Chennai, was honoured with the Best Medical Practitioner's 
Award, 2017 by the Government of Tamil Nadu. The honour 
was bestowed for his outstanding contribution to the field of 
cardiac transplants. Hon'ble Health Minister of Tamil Nadu, 
Shri C. Vijayabaskar presented the felicitation to Dr 
Balakrishnan at an event.  

Dr Balakrishnan is a pioneer in the field of heart transplant in 
the country with more than 160 heart transplants to his 
credit. He has over 30 years of experience and is an 
acknowledged expert in the management of end-stage heart 
failure. He is credited with having conducted India's First 
LVAD and HVAD pump implant as a destination therapy. He 
was instrumental in starting India's First Comprehensive 
Centre for Heart Failure Management at Fortis Malar 
Hospital, Chennai. He is also actively engaged with various 
institutions to develop Pulsatile and Continuous Flow LVADs 
(Left Ventricular Assist Device) and molecular biology of 
ventricular hypertrophy.  

Did you
know?

In Arthasastra of Kautilya (2nd Century BC), there is a mention of post-mortem 
(Ashumrita Parikshagara)

Dr K. R. Balakrishnan (third from right) with Shri C.
Vijayabaskar, Health Minister, Govt of Tamil Nadu; 

Dr J. Radhakrishnan, IAS, Health Secretary, Govt of Tamil
Nadu and the Best Medical Practitioner awardees

Fortis Foundation inaugurates new dispensaries at Haridwar and
Bhogal, New Delhi

Inauguration ceremony of the dispensary at Bhogal

Fortis Foundation inaugurated two new dispensaries, one each in Haridwar and 
Bhogal, New Delhi, taking the total number of charitable dispensaries to five. 
The Anubhavi Ashram Haridwar Medical Dispensary was inaugurated on July 9, 
2017. The event was attended by Mr Sandip Singh, Facility Director, Fortis 
Dehradun and Mr Pankaj Sharma, Marketing, Fortis Dehradun. Fortis 
Foundation was represented by Mr Rajeev Dua, Program Director - SEWA; Ms 
Sudha Jhijaria, Program Associate, SEWA and Mr Vishal Arora, Finance Director. 
Dr Lehmber Singh and Dr Satnam Singh Basra were also present. 

On July 19, Fortis Foundation inaugurated a Charitable Dispensary at Aggarwal 
Dharamshala,Bhogal, Jangpura, New Delhi. The dispensary was inaugurated by Shri Shanti Prakash Goel, founder member of 
the Bhogal Dispensary. The event was attended by Col. Harinder Chehal, COO-Delhi NCR and Mr Hemant Dhingra, Director 
Finance- RHC Holding Private Limited. Fortis Foundation was represented by Mr Rajeev Duaand Ms Sudha Jhijaria.A senior 
doctor supported by a paramedical staff and a nurse is available at the new dispensaries from Monday to Saturday (10 
am–6pm) to provide free medical consultation to patients. The Foundation also runs dispensaries at the Golden Temple, 
Amritsar; Birla Temple, New Delhi and Durgiana Mandir, Amritsar.
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Fortis Noida wins 3rd spot at National
Energy Conservation Awards, 2016

Fortis Hospital, Noida has won the third prize at the prestigious 
National Energy Conservation Awards, 2016, announced 
recently. The award, instituted by the Bureau of Energy 
Efficiency (BEE), Ministry of Power, Govt of India, recognises 
the best energy saving initiatives and honours organisations 
that have substantially reduced their electricity consumption.

Fortis Hospital, Noida has been a consistent performer in the 
area of energy saving and conservation. This year, the hospital 
saved about 10 lakh kWh/year sector units as compared to the 
previous year. The Specific Energy Consumption (SEC) 
reduction worked out to 16.5%, which is a matter of great 
pride. Notably, the hospital had stood first in 2015 and second 
in 2011 at the National Energy Conservation Awards.

(L-R): Col Vivek Pandit, Head - Admin; Mr Pradip Srivastava
Head - Engineering & Maintenance and Dr Pinak Moudgil
Zonal Director Fortis Hospital, Noida with the certificate

Fortis C-DOC wins fourth consecutive 'Best Hospital in India for
Diabetic Care' award
For the fourth year in a row, Fortis C-DOC, New Delhi, has bagged the award for 
'Best Hospital in India for Diabetic Care' at the CIMS (Current Index of Medical 
Specialities) Healthcare Excellence Awards 2017. The award was received by Dr 
Chaitanya Pathania, Facility Director, Fortis C-DOC, at a glittering ceremony in 
Mumbai.

Dr Pathania said, “We are proud to receive this award for the fourth successive year. 
We are dedicated to delivering world-class care for the management of diabetes 
and related metabolic diseases such as, obesity, metabolic syndrome and 
endocrinology, making us India's most comprehensive Diabetic Care hospital.” A 
dedicated team of medical experts at Fortis C-DOC follow globally accepted 
protocols supported by state-of-the-art technology, under the guidance of the 
renowned Diabetes expert and researcher, Prof.  AnoopMisra, a Padma Shri and Dr 
B. C. Roy awardee.

Dr Chaitanya Pathania Facility
Director, Fortis C-DOC, New Delhi

at the felicitation ceremony

Fortis Healthcare wins India’s
Distinctive Goodwill
Brands ‘2017’ recoginition



All hospitals in Fortis North & East Region are now NABH certified for
Nursing Excellence
With Fortis Escorts Hospital, Amritsar receiving NABH certification for Nursing Excellence, North & East region boasts having 
received the coveted certification for all six hospitals. Not only this, Fortis Anandapur was the first in West Bengal to receive this 
certification; and Fortis Escorts Hospitals, Jaipur is the only hospital in Rajasthan to be certified for Nursing Excellence. It is 
indeed a proud moment for every one of us and reflects truly on our commitment to deliver uncompromised clinical excellence.
 
So far, only about 63 hospitals across India have received this honor. The certification is based on the NABH standards followed 
by the hospital in the areas of Nursing Resource Management, Nursing Care of Patient, Management of Medication, Infection 
Control Practices, Communication, Governance and Nursing Quality Indicators.

Fortis Hospital, Anandapur Fortis Hospital & Kidney Institute

Fortis Escorts Hospital, Amritsar

Fortis Escorts Hospital, Jaipur

Fortis Hospital, MohaliFortis Hospital, Ludhiana
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Shreyas Talpade
Bollywood film actor

CELEBRITY WHO
HAS  PLEDGED TO 
DONATE HIS / HER 

ORGANS

Green corridor between Fortis Vasant Kunj
and Fortis Escorts, Okhla transports heart in
18.05 mins in peak traffic

 The donor heart being taken from Fortis
Vasant Kunj to Fortis Escorts Heart Institute

Clockwork precision and 
coordination between Delhi 
Police and Fortis Organ 
Retrieval and Transplant 
(FORT) helped successfully 
transport a donor’s heart 
from Fortis Flt Lt Rajan Dhall 
Hospital at Vasant Kunj in 
South Delhi to Fortis Escorts 
Heart Institute, Okhla at 9:04 
pm on July 25, 2017. The 14 kms distance was covered in 18 minutes and 5 
seconds in spite of heavy traffic, thanks to a green corridor created by the 
police.
 
The donor, a 25-year-old male road accident victim, was declared brain dead 
at Fortis Vasant Kunj. The proposal to donate his organs was discussed with 
the family members who gave their consent, despite their irreparable loss. 
At Fortis Escorts Heart Institute, a life-saving heart transplant was carried 
out on a 24-year-old patient suffering from congestive heart failure by Dr Z. 
S. Meharwal, Director of Cardiovascular Surgery and Transplant Surgery, 
FEHI. The surgery went on for four hours and the patient is recovering well.

ORGAN DONATION UPDATE

Fortis Healthcare’s ‘More to Give’ campaign on Organ Donation wins
CSR Health Impact Award, 2017
Fortis Healthcare won the prestigious CSR 
Health Impact Award 2017 under the Health 
Awareness Campaign of the year category. The 
award recognised the company’s focussed 
approach towards raising awareness on organ 
donation through the ‘More to Give’ campaign. 
The award was received by Dr Avnish Seth, 
Director, Fortis Organ Retrieval and Transplant 
(FORT) and Ms Jasrita Dhir, Head, Brand and 
Marketing, Fortis Healthcare.
 
Fortis took up the cause of creating awareness 
about the loss of lives for the want of organs. The 
‘More to Give’ initiative was launched to 
sensitise the nation about the ever growing 
need for organs and encourage them to 
contribute to the solution by pledging their organs and spreading the word. The on-ground arm of the campaign, organized 
50 plus talk shows and events like ‘More to Give Walkathon’ which touched more than a lakh individuals. The digital arm of 
the campaign too saw significant engagement and reached out to over 2.3 million people. These efforts resulted in 24,098 
persons pledging to donate their organs.

Ms Jasrita Dhir and Dr Avnish Seth receiving the award from
Dr Dharminder Nagar, MD, Paras Healthcare and Mr Kamal Narayan,

Director, India Health and Wellness Foundation.
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Pro-Social Peer Moderator programme for school kids held across
Fortis facilities
Hundreds of school children participated in the Pro Social Peer Moderator (PSPM) programme organised by the Department 
of Mental Health & Behavioural Sciences, Fortis Healthcare, at various Fortis facilities. The events were organised under the 
guidance of Dr Samir Parikh, Director - Mental Health and Behavioural Sciences.

PSPM is aimed at imparting life-skills among school children, enabling them to face a plethora of social influences and adopt 
healthy and adaptive behaviour during their formative years. This year, the programme aimed at addressing 'Risk Behaviour' 
which include potentially harmful and dangerous actions, such as bullying, fighting, drug use, unhealthy lifestyle, road rage, 
defiance and self-harm.

Photo Feature

Fortis Escorts Hospital, Jaipur

Fortis Hospital, Anandapur, Kolkata

 With a Government Order dated 21st June, 1822, the first Medical School in British 
India was established

Courtesy: http://www.histopathology-india.net

Fortis Escorts, Okhla Road

Fortis Hospital, Shalimar Bagh

Fortis Hospital,
Mulund

Fortis Hospital, Mohali

Did you
know?
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Hiranandani Hospital Vashi – A Fortis Network Hospital 

Fortis Hospital, Noida

S. L. Raheja Hospital - A Fortis Associate Hospital Mahim

Fortis Memorial
Research Institute

Gurugram

Fortis Hospital
Ludhiana



Answers to last
month's quiz

1.  June 14
2.  Fortis Hospital, B G Road, Bengaluru
3.  Ukraine
4.  Varicose Vein
5.  Fortis Escorts, Okhla Road
6.  Fortis CBTC
7.  32 years
8.  Pressurized Intra-Peritoneal
     Aerosolised Chemotherapy
9.  Seven
10. Mithali Raj

Send in your answers to supportoffice.communications@fortishealthcare.com
by August 15, 2017.  Do mention your full name, designation, phone number

and location. The subject line of your e-mail should mention “Answers to Quiz -
(Month and Year).” Five LUCKY winners amongst the all correct entries

will be selected through draw of lots. Hurry!!

Trivia

1. Name the Arjuna Awardee who inaugurated the
    Advanced Surgeries & Sports Injury facility launched
    at Fortis Hospital, Cunningham Road.
2. Whose birthday is celebrated as National Doctors’ Day?
3. Who invented the stethoscope?
4. How many surgeries were performed by Fortis Bone &
    Joint Institute in its first year?
5. Which robotic surgical system was used to conduct the
    first Robotic Replacement Surgery in North India?
6. What is the full form of SLE?
7. Which Fortis unit has won the 'Best Hospital in India for
    Diabetic Care' award for the fourth consecutive year?
8. Name the two places where Fortis Foundation launched 
    charitable dispensaries.
9. Who is the favourite cricket player of Dr Brajesh
    Koushle?
10. Who is the captain of Indian Men’s Hockey team?

Quiz : July 2017

The five lucky winners were picked by
Mr Raghu Kochar, EVP – Corporate 

Communications, who retired on July
31, 2017. Team Support Office 

Communications wishes him all the
best for his future!

Split a side - Have a laugh

A mother complained to her consultant about her daughter’s strange eating habits. –“All day long she lies in bed and
eats yeast and car wax. What will happen to her?” –“Eventually,” said the consultant, “she will rise and shine.”_ _ _

Q: Did you hear about the optometrist that fell into his lens grinding machine?
A: Yes, he made a spectacle of himself!_ _ _

Q: Does an apple a day keep the doctor away?
A: Only if you aim it well enough.

Courtesy: https://www.aimseducation.edu/
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Bincy Sunil Thomas
Nurse Educator, Mulund

Gurmeet Singh
HOD Sales & Marketing, Amritsar

Priyanka Tripathi
Clinical Research & EC Coordinator, Faridabad

Manisha Rawat
Clinical Instructor, Faridabad

Shakeel Ahmad
Team Leader, LA Femme, GK



Baby of Amit Kumar
FMRI

Baby of Arif Mohd
Noida

Baby of Arun Kumar Yadav
FEHI, Okhla

Baby of Gurpreet Kaur
Mohali

Baby of Littymol Lukose
Noida

Baby of  Ribi Rachael
Faridabad

Baby of Sartak Prabhu
Vashi

Baby of Shwetha T
La Femme, Bangalore

Baby of Sreejith KJ
FEHI, Okhla

Baby of Vikram Naruka
Jaipur

Daughter of Sanjay Akar
Jaipur

Amalendu Kantha
FHKI

Amol Nanavare
Vashi

Ankit Thakur
Vashi

Chinchu Raj
Noida

Dr.Balaji D
FEHI

Jeetendra Vijayvargiya
Jaipur

Milan Puri
Noida

Piyush Barjatya
FEHI

Rajesh Dalvi
Vashi

Priya Bendre
Mumbai

Tijo PC
Shalimarbagh
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