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My dear fellow Fortisians,
November has been a hectic month, marked by a flurry of 
intense activity across multiple fronts. Unfortunately, and as 
you are probably aware, Fortis has been under intense media 
scrutiny following the sad demise of a 7-year-old child 
suffering from the dreadful Dengue Shock Syndrome. The child 
was being treated at the Paediatric ICU of Fortis Memorial 
Research Institute, Gurugram. We deeply empathize with the 
child's family and share their sorrow and grief. Losing a child 
can be devastating for parents and their anguish and 
helplessness is very understandable. Unfortunately, the child 
could not be saved even after the best possible treatment 
protocols were followed.
 
Our team of doctors, nurses and paramedics at FMRI fought on 
bravely and did everything they could, taking good care of this 
extremely sick child for 15 days, in spite of the grave prognosis. 
The untoward outcome and the consequent hue and cry must 
have been very disturbing for them. On behalf of all Fortisians, I 
express my solidarity, confidence and fullest support for the 
team at FMRI and for the doctors at all our hospitals, who go 
beyond their call of duty to take care of our patients. As an 
organization, we have been doing the right things and we are 
all proud of the fantastic work our people do, every day.
 
Every challenging situation brings many lessons in its wake. 
Healthcare does involve many uncertainties and while we have 
been doing a great job clinically, we need to continue to be 
empathetic with our patients and families, holding their hands 
through difficult times. Whilst we safeguard our reputation of 
adhering to every world-class standard, process or protocol in 
letter and spirit, we must also continue to be empathetic, 
sensitive, caring, communicative and supportive. Let's all 

continue to work towards building trust with our patients, 
stepping up efforts to communicate proactively and counsel 
patients and their families.

On a personal note, I can tell you that it has “stung” a bit to 
hear people question our intentions and the integrity of our 
actions. As you are probably aware, there have been many 
questions around what we do and how we do it. Please know 
that your company, Fortis Healthcare, will always endeavor to 
do the right thing. That does not make us perfect, it just means 
that we will always do what we can and always be focused on 
doing what is right.
 
The best way to deal with any challenging situation is to focus 
all energies on doing more of the good work. On November 26, 
2017, thousands of people from all walks of life across six cities 
participated in the More to Give Walkathon organised by 
Fortis, in association with NDTV. The event received 
overwhelming support and succeeded in putting the spotlight 
on the issue of organ donations. As you may be aware, Fortis 
has been crusading to raise awareness across the country 
about organ donations and it was gratifying to note that our 
efforts have started bearing fruit with more and more people 
coming forward for donations and pledges.
 
While we do many things well, it is very good to see so much 
energy come together for a great cause like organ donation - 
the best part about this initiative is that we have zero 
commercial gains in sight when we do these things. So, as 
good corporate citizens, as good members of our local 
communities and as good human beings, this is just the right 
thing to do.
 
On that note, thank you very much for all the good work you 
have been doing. Do take good care of yourselves.
 
Warmest regards,
Bhavdeep

Message from
the CEO



Mental Health and Behavioural Sciences Team authors books on
life skills for kids, teens

To address the mental health requirements of children 
and adolescents, the Department of Mental Health 
and Behavioural Sciences at Fortis Healthcare has 
released two books, 'Life Skills for Children' and 'Life 
Skills for Teenagers'. The books have been written by 
Dr Samir Parikh, Director-Mental Health and 
Behavioral Sciences, and co-authored by Kamna 
Chhibber, Divya Jain, and Aditi Kaul. The books have 
been published by Macmillan Publishing.

Sharing more details, Dr Parikh said, “Life skills 
education is not about abstract theoretical concepts. It 
is about the tools we must utilize to deal with life 

events on a day to day basis. And that is the hallmark of our books on life skills – written simply, and using real life examples 
that children and adolescents find easily relatable. A mixture of concepts, examples and activities, these books have been 
created in a Do-It-Yourself format. While 'Life Skills for Children' is for primary school children (ages 6 – 11years), 'Life Skills 
for Teenagers' is meant for adolescents in middle and high school (ages 12 – 17 years).
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New Beginnings & Launches

Clinical Excellence

Dr H. K. Bali of Fortis Mohali receives accolades for new stenting
technique at prestigious global conference

Dr H. K. Bali, Director - Cardiology, Fortis Hospital, Mohali, presented his new technique of Ostial Coronary Artery Stenting at 
the prestigious Interventional Cardiology conference, 'Transcatheter Therapeutics,' held at Denver, United States. The 
technique can potentially change the way ostial coronary artery disease is treated. The technique has been successfully used 
on 10 patients at Fortis Mohali in the last three months.

Dr Bali's presentation at the conference entailed an edited, taped case titled 'Novel Technique: Use of Mother-in-child 
Guideliner Catheter as a Conduit for Optimal Visualization and Deployment of Stents in Coronary Ostial Lesions,' and an oral 
presentation, 'Prospective Analysis of Long-term Outcomes of Endovascular Intervention in Takayasu Arteritis and Outcome 
Predictors in a South Asian Population - 1997 - 2017.' The presentations were well received and critically acclaimed.

Dr H. K. Bali presenting his new technique at the conference Dr H. K. Bali
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The Emergency Response departments of Fortis hospitals at 
Bannerghatta Road and Cunningham Road, Bengaluru, 
have received certificates from the National Accreditation 
Board for Hospitals & Healthcare Providers (NABH), 
underscoring the high standards of Emergency care at these 
facilities. The hospitals underwent a stringent audit 
conducted as part of the certification process. The 
certification will be effective till November 2019.

Emergency departments at Fortis BG Road and CG Road receive
NABH Certification

Celebrating the success at Fortis CG Road

NABH launched a certification programme for Emergency 
Departments in hospitals in 2016. The organisation has 
developed Certification Standards for Emergency 
Departments in hospitals and hospitals are evaluated against 
the standards. The aim is to provide a framework for quality of 
care for patients and quality improvement for the hospital's 
Emergency department. The initiative will also help build a 
quality culture at all levels and functions of hospitals.
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Celebrations at Fortis BG Road

Fortis Noida and Fortis Shalimar Bagh receive Pharmacie De Qualite
Gold certification

Close on the heels of Fortis Hospital, Okhla Road, Fortis Noida and Fortis Shalimar Bagh too have received the Gold 
certification for the year 2017 from Pharmacie De Qualite, a global inspection and certification agency. 

The Pharmacie De Qualite certification is based on WHO's definition of Good Pharmacy Practices & International Federation 
of Pharmacists, which highlights best practices of pharmacy that responds to the need of the people who use the 
pharmacists' services to provide optimal, evidence based care. The initiative clearly defines the role of pharmacists while 
ensuring process validation and introduction of hospital pharmacy metrics.

Dr Mehar Kumar Bedi, Medical Director, Fortis Hospital, Noida, along with the
Pharmacy Team members at the certificate presentation ceremony

Milestones

The Pharmacy Team at Fortis, Shalimar Bagh, with the
Pharmacie De Qualite Certificate



Congratulations, Mr Malvinder Mohan Singh, Executive Chairman,
Fortis Healthcare, on being felicitated at the ‘Economic Times Asian
Business Leaders Conclave’

Mr Malvinder Mohan Singh, Executive Chairman, Fortis Healthcare, being felicitated by The Hon’ble Dato' Sri Mohd Najib bin Tun Abdul Razak
Prime Minister of Malaysia, at the ‘Economic Times Asian Business Leaders Conclave held at Kuala Lumpur on November 29, 2017.
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Events

Fortis CG Road raises awareness about strokes through skit

On World Stroke Day, Fortis Hospital, Cunningham Road, staged a skit in the hospital premises to raise awareness about 
stroke for patients and visitors. The initiative skit highlighted the modes of prevention and treatment of the condition, and 
appealed to the audience to come forwards and ensure better care and support for survivors. The skit also showcased the 
steps one needs to take while dealing with a patient suffering from stroke. Dr Nithin N. Kumar, Consultant Neurologist, Fortis 
CG Road, delivered a talk on stroke management to the OPD patients and attendees.

Skit at the lobby areaStroke awareness talk by Dr Nithin Kumar N, Consultant Neurologist

Did you
know?

8,500 people from all walks of life participated in the #MoretoGive
Walkathon across all 6 locations.
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Fortis Noida organises walk as part of World Stroke Day

Dr Pinak Moudgil, Zonal Director, Fortis Hospital,
Noida, addressing the attendees

More than 200 people participated in a walk organised by Fortis Hospital, Noida, to mark World Stroke Day. The walk, led by 
stroke survivors, aimed at raising awareness about the disease. A super speciality camp was also arranged for the Walkathon 
participants, followed by free consultation and tests. The program was highly appreciated and supported by the community. 

Dr Jyoti Bala Sharma, Senior Consultant, Fortis Hospital, Noida, said, “During a stroke, blood supply to a part of the brain is 
cut off. Without blood, brain cells get damaged and die. The severity of the stroke depends on which part of the brain is 
affected and how quickly the person is treated. The disease can affect a person's mobility, speech, ability to think, feel and 
analyse. It is imperative for a stroke patient to get to the hospital in the 'Golden Hour' i.e. within 4.5 hours of the stroke. 
Medication administered within this time span is more effective in clot busting.”Dr Atampreet Singh, Senior Consultant, 
Fortis Hospital, Noida, said, “A stroke patient might undergo behavioural problems like depression and anxiety. It is 
important to ensure that they feel encouraged and supported. Making them a part of a support group is one way to enable 
them to handle their emotions. Enabling them communicate with people who have similar conditions is important and 
effective.”

Stroke awareness talk by Dr Jyoti Bala Sharma, Sr Consultant -
Neurology, Fortis Hospital, Noida

Fortis Anandapur, Kolkata, organises workshop on emergency response
for cancer patients

'Onco Alert,' a workshop on advanced lifesaving emergency response and treatment in Oncology was organised by Fortis 
Hospital, Anandapur, Kolkata. Over 100 physicians from India and abroad attended the programme which aimed to educate 
and empower the doctors to address cancer related emergencies.

The workshop was organised by the Emergency Department at Fortis Anandapur, in association with Society for Emergency 
Medicine India (SEMI) and emergency physicians from MD Anderson Cancer Centre, USA. The programme was also attended 
by physicians from University of Arkansas and Northwell School of Medicine. Apart from several scientific discussions on 
cancer related emergencies, the workshop also saw various debates as well as panel discussions amongst the participants.

Eminent physicians participating in the workshop
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Process Improvement Workshop for Region North & East helps
build Process and Controls awareness

A Process Improvement Workshop, 'SOPs Overview, Key Controls & Audits Learnings' was conducted for the North & East 
region on November 27-28, 2017. The teams from Mohali and the HODs from Ludhiana and Amritsar joined in person at 
Fortis Mohali while the teams from Jaipur and Udaipur joined the session through video conferencing. The objectives of the 
workshop were to enhance the awareness of teams about the overall Process Framework at Fortis and the Standard 
Operating Procedures for the various functions. Internal controls related learnings drawn from units across India were also 
shared with the participants.

During the opening session, Mr Ashish Bhatia, RCOO, North & East, addressed the participants and emphasized the 
importance of processes and protocols for sustained focus and continuous improvement of operations, processes and 
controls matters. The two-day event witnessed engaging participation from the functional groups, including Billing and 
Finance, Supply Chain Management, Medical Administration, Sales and Marketing, Human Resources and Administration.

Mr Ashish Bhatia, RCOO, North & East, addressing the participants The SCM and Admin team members

On World Arthritis Day Fortis Hospital, Mohali, organises walk for 
senior citizens 

A walk for senior citizens with the theme 'walk for 
your joints' was organised by Fortis Hospital, Mohali, 
on the occasion of World Arthritis Day. More than 130 
members of the Mohali Senior Citizens' Association 
participated in the awareness drive to help spread 
the message about arthritis.

The walk was flagged off by a team of eminent 
doctors at Fortis Hospital, Mohali, comprising Dr 
Harsimran Singh, Director, Orthopaedics and Joint 
Replacement; Dr Ramesh Sen, Director, Orthopaedics 
and Joint Replacements, Dr Ajay Bhambri, 
Consultant, Orthopaedics and Joint Replacements 
and Dr Anil Abrol, Empanelled Consultant, 
Rheumatology. A talk on arthritis and its symptoms, 

causes and treatment plans was also delivered to the participants by Dr Gaurav Saini, Consultant, Department of 
Orthopaedics and Joint Replacements. The immensely successful walkathon was greatly appreciated by the participants.

The walk being flagged off

Did you
know?

400,000 steps were pledged online as part of the
#MoretoGive Walkathon.
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Kids learn life support skills at Fortis Mohali's 'Hands on Heart Club'
workshop

Fortis Hospital, Mohali, under the aegis of its 'Hands on 
Heart' Club, recently organised a workshop to impart 
Basic Life Support (BLS) skills to children. 48 children in 
the age group of 8-15 years participated in the 
workshop. The children were imparted life-saving skills, 
such as conducting initial assessment of a person 
collapsing or found collapsed, assisting a person who is 
choking and administering first aid for minor cuts, 
bruises and fractures. They were also taught hands-only 
Cardiopulmonary Resuscitation (CPR) during the 
training programme.

The session was conducted jointly by AHA certified ACLS instructors Dr Parvinder Chawla, Senior Consultant, Internal 
Medicine; Dr Shweta Prabhakar, Regional Quality Head (North & East); Dr Preet Kamal, Resident, General ICU and Clinical 
Instructors Harvinder Kaur and Sister Mandeep. The training was imparted through interactive videos and mannequins for 
practical training. The children were given a lifesaver workbook at the end of the session along with an opportunity to earn 
AHA wallet card through practical assessments by the instructors.

The team with children

Fortis Hospital, CG Road, Bengaluru, extends medical support at
Bengaluru Marathon

Fortis Hospital, Cunningham Road, Bengaluru, was the 

medical partner at the Bengaluru Marathon,4th edition, 

which was flagged off at the city's Kanteerava Stadium. A 

team of around 100 Fortisians, comprising Doctors, Nurses, 

Paramedics, Support staff and Admin officials manned the 5 

medical aid centres set up across the entire route. About 

8,000 runners participated in the 41K, 21K and 5K 

categories.The Team at the event

S. L. Raheja, Mahim, and Hiranandani, Vashi, organise cleanliness
drive on 3rd anniversary of Swachh Bharat

S. L. Raheja Hospital, Mahim- A Fortis Associate and Hiranandani Hospital, Vashi- A Fortis Network Hospital, organised a 
cleanliness drive in their respective areas in Mumbai to mark the third anniversary of Hon'ble Prime Minister Narendra 
Modi's Swachh Bharat initiative. While S. L. Raheja Hospital partnered with Brihanmumbai Municipal Corporation, 
Hiranandani Hospital, Vashi partnered with Lions Club of Navi Mumbai to drive the initiative.

Dr Shanti Radhakrishanan, Medical Superintendent, S. L. Raheja Hospital, Mahim- A Fortis Associate, senior officials from 
various government and non-governmental organisations and over 200 citizens actively participated in the drive organised 
by S. L. Raheja Hospital, Mahim - A Fortis Associate. The drive by Hiranandani Hospital, Vashi- A Fortis Network Hospital, was 
led by Dr Manisha Bobade, Facility Director, and drew participation from members of the Lion's Club of Navi Mumbai and 
over 150 students from Navi Mumbai Municipal Corporation schools.

Cleanliness drive organised by Hiranandani Hospital, Vashi
– A Fortis Network Hospital

Team S. L. Raheja Hospital, Mahim – A Fortis Associate
at the cleanliness drive
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Special Feature

Continuing its campaign against preventable loss of lives by encouraging organ donation pledging, Fortis organised the 
second edition of the 'More To Give' Walkathon in association with NDTV. The event was held across six cities on November 
26, 2017. The aim of the event was to drive change and spearhead awareness regarding organ donation. The Fortisian brings 
you glimpses of the 'More to Give' Walkathon…

#MoretoGive Walkathon

Gurgaon
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Jaipur

Bengaluru



11November 2017

Mumbai

Chennai



12 November 2017

Mohali

Swara Bhaskar, the programme ambassador� Print Ad used to promote the Walkathon�

Television commercial�



What inspired you to take up singing?

I have been singing for as long as I can remember. Whenever 

I felt little stressed or low, I sang and it worked. Gradually, 

people started appreciating my singing and affectionately 

gave me the title of 'Azad Jaipuri. 'That inspired me even 

more. 

 What is your genre?

Although I like all kinds of music, Ghazals are the closest to 

my heart. Ghazals are a perfect blend of lyrics, composition 

and quality singing. I am also learning vocal Indian Classical 

Music.

How do you find time for your hobby?

Hobby is something that gives you pleasure, so its 

automatically on one's to-do list. In spite of a hectic 

professional schedule, I usually manage to find time for my 

hobby. If you are passionate, you will find time. I wake up 

early and do my Riyaz for at least for 1-2 hours.

Who is your favourite singer?

Among the Bollywood singers, Mohd Rafi and Kishore 

Kumar are both my favourites.Amongst the Ghazal singers, 

Mehndi Hasan, Ghulam Ali and Jagjit Singh are 

incomparable, but I am the most comfortable with Ghulam 

Ali's renditions.

What would you like to share with our readers?
Music affects us in many positive ways. Listening to music is 
good but performing is even better. My message for 
Fortisians is, “If you are working on something exciting that 
you really care about, you don't have to be pushed. The 
Vision pulls you. Make your life a masterpiece, imagine no 
limitations on what you can be, have or do.”

Meet Dr Jayant Sharma, 
Additional Director, Gastrology,
Fortis Escorts Hospital, Jaipur…
the doctor with a golden voice

Conversation
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Wall of Fame

You would be surprised to receive this mail from me. This is more a mail in the shape of customer feedback. I was in FHVK 
yesterday because of the critical illness of the brother of one of the members of our team at Connect Hub. The boy was 
suffering from terminal cancer and had a tumor burst. I called up the hospital for an ambulance and the kid was moved 
there. Unfortunately because of the nature of his illness he passed away. I want to place on record the exceptional 
experience that I have had in this case.

The doctors and nurses in the ER were amazing. Dr Prashant who is the Head of ER was personally involved and handled 
the case with great professionalism. The ambulance was dispatched within minutes along with the required support and 
all the best possible care was provided. It is unfortunate that the battle was lost and the kid passed away.

The team in Administration consisting of Bobby who is the Administration Head, Jyotsna who is the PCS Head and Harpal 
who is the Security Head were outstanding. Although it was late in the day and all had left office they ensured over phone 
calls that everything possible was done to make the family feel cared for. The spirit of empathy was visible at every step. I 
would like to believe that this is the core of the hospital since I worked there.

The MOD in the Hospital, Surender was constantly on his toes to ensure that the billing was completed and the family was 
able to take the deceased in an ambulance to Patna. I take pride in my association with Fortis and I truly believe that it was 
part of my destiny to be working here. My association with the organisation definitely helps in getting personalised 
attention. Having said that, my experience of yesterday points to the fact that FHVK continues to retain its basic value of 
being a caring hospital. This credit should go entirely to the team. I am sure that you would be receiving several mails and 
complaints about the working of the hospitals. I have experienced the same when I was around.

I therefore feel even more obliged to put my feelings on record. I would request you to please share this with the team 
members so that they continue to do their good work. They deserve every bit of appreciation just as they accept every bit 
of criticism which comes their way.
Appreciated by: Mr Udyan Dravid (Former Regional Director, Fortis Healthcare)
Appreciation for:  Dr Prashant, Bobby Varghese, Jyotsna Popli, Harpal Singh, Surender

Region: Delhi NCR

Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, New Delhi

Meet Ms Legetta Mathew,
Nurse Educator, Fortis Hospital,
Mulund, Mumbai

Conversation

How has your experience at Fortis Mulund been?
I have been with Fortis for a year and it has been a wonderful experience. Being a part of a great, 
energetic and supportive team has helped me grow professionally. It was a great learning 
experience to be the chapter champion for various accreditations.

What do you like about Fortis?
The sense of empowerment and the freedom to put forth my opinion freely; the ability to take managerial decisions and the 
opportunity to grow are among some of the things that really motivate me. 

You have delivered successful presentations on various platforms. Do tell us about your experience. 
I was given ample opportunities to deliver presentations in and around the State. Our presentation at Panforia earned me 
and the organization the first prize in Paper Presentation. I was also given the opportunity to become the voice of various 
videos that were prepared in our unit for patient and family education.

June 20171414 November 2017



Region: North & East

We brought our father from Dubai and admitted him in Fortis 
Hospital in the MICU and then Neuro Observation Ward. The 
whole staff treated our father like his own family and made him 
feel at home. We would like to express our heartfelt gratitude Dr 
Neetu Ramrakhiani for her care and cooperation. Her 
compassionate behavior and endless efforts to treat our father 
will always be remembered. Resident doctors Dr Rukhsar and 
Dr Rizwan Khan took extremely good care of our father. Special thanks to In charge Ms Nutan, the entire nursing staff, 
and all the GDAs of NOW for all their appreciable services. Fortis is no less than a five star hotel! Thank you for 
everything! 

Appreciated by: Mr Nawab Ali Khan
Appreciation for: Dr Neetu Ramrakhiani, Dr Rukhsar, Dr Rizwan Khan, Ms Nutan, All Nursing staff and GDAs of 
NOW, All staff of MICU

Fortis Escorts Hospital, Jaipur

Just wanted to take a moment to say “thank you” to all the staff that worked for my father in his tough time. Their 
professionalism and compassion to our family during this time of sorrow was greatly appreciated. My father was critical, 
and they went above and beyond taking care of not just his physical needs but our family's emotional needs as well. 
Special thanks to Sister Amarjot, Sister Lovepreet, Sister Kiran, Sister Gurpreet, Sister Ramandeep (ICU) and Ms. 
Anny (Counselor). Keep it up.

Appreciated by: Mr Paramjeet Singh
Appreciation for: Sister Amarjot, Sister Lovepreet, Sister Kiran, Sister Gurpreet, Sister Ramandeep (ICU) and 
Ms. Anny Nanda (IPD Counselor)

Fortis Hospital, Amritsar

This is just a short note to Thank You and both the Doctor Nitins (since I don't know their surnames) in ICU. At a time like 

this, the assistance and humane approach from You and them was what kept our sanity intact. A special mention for the 

nurses too, in the ICU who were extremely compassionate and attentive. The entire family joins me in thanking you and 

the team for all the assistance meted out to us.

Appreciated by: Family member of Patient, Mr Ashok Hoon. The patient passed away at FMRI on November 4, 

after about 3 weeks of stay, but the family still appreciated with all of what we did.

Appreciation for:  Dr Simmardeep Gill, Dr Nitin Jain and Dr Nitin Saluja, ICU Nurses

Fortis Memorial Research Institute, Gurugram

The team

Total number of steps taken during the #MoretoGive Walkathon

stood at a staggering 57.5 million.
Did you
know?

The Team
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Region: South & West

This mail is on behalf of me and my husband Hemant Khandeparkar who was admitted for a cardiac procedure on the 
24thOctober 2017. My husband had undergone an aortic dissection surgery in Pune in 2015 December, this was a 
complex surgery which was done on an emergency basis and involved stenting the aorta and DE branching surgery. This 
time he was admitted to Fortis for surgery for ascending aorta dilatation. He underwent ascending aorta replacement on 
25.09.2017 by Dr Vivek Jawali and his team. 

 I would like to begin with our interactions with Dr Jawali where he shared the complexities of the surgery with us…it not 
only sounded complex but seemed undoable and unreal. I couldn't imagine this was happening and knew the mortality 
rate was high. However, Dr Jawali was already thinking on the plan A and plan B and maybe a plan C for the surgery. His 
vision and willingness in discussing Hemant's case and getting the best opinions from his peers globally is something 
which is much appreciated by us. The confidence which my husband had in Dr Jawali before the surgery is something that 
put Hemant at ease. He knew he was in safe hands.  I would like to thank the entire surgical team for their untiring efforts 
and for their brilliance in thinking on their feet during the 10 hour marathon surgery. You guys are rock stars!!

I would like to extend our sincere gratitude to:
 Dr Vivek Jawali : The perfectionist, the magician who just makes every difficult situation seem so easy. You are 
 an asset not to Fortis alone but to mankind. You are truly a legend.
 Dr Murali Chakravarthy : Multi talented, amazing sense of humor, photographer… thank you for the person 
 you are. The way you have managed your CS ICU team is amazing. You bring so much energy to the otherwise
 remorse ICU
 Dr Murali Manohar : For monitoring Hemant's progress regularly despite of you not being well.
 Dr Priyank Bhatt : For “fighting the battles and also winning the war” this phrase I will remember for life. You 
 are amazing.
 DrJayaprakash : The “quite doer” thank you.
 Dr Sunil Shetty :  Very hard working, very dedicated.
 Dr Kumar : Thank you. What makes this very special is my husband and me both are not VIP's nor celebrities, we 
 are ordinary people from a middle class family and we were looked after by the hospital extremely well. I can 
 confidently say that from my experience that the treatment that we got was world class.
 Dr Rajanna Sridhar & Dr Ashish Parekh : Thank you for your fantastic support.

The lady who interacts passionately and looks after the relatives during their ordeal is none other than Ms Shobha, polite, 
hard-working, always available even whilst on leave. Thank you Somya as well. Would like to thank the CSICU staff Mary 
Lourdes, Bharathi, Sheena, Liziul( always smiling) In the ward. Tincy. Outstanding job done by the physiotherapist Ms 
Suji. Soft spoken but very assertive... I need to mention the security Ms Nagamani( 6th Floor), Pavitra  Bhawani and Sunil 
(ICU)

Appreciated by:  Mrs  Khandeparkar
Appreciation for: Dr Vivek Jawali, Dr Murali Chakravarthy, Dr Murali Manohar, Dr Priyank Bhatt, Dr Jaya 
Parkash, Dr Kumar,  Dr Rajanna Sridhar, Dr Ashish Parekh  Shobha, Somya, Mary Lourdes, Bharathi, Sheena, 
Liziul, Tincy, Suji, Nagamani, Pavitra Bhawani, Sunil

Fortis Hospital, BG Road, Bengaluru

Suji SheenaBharathi Tincy Shobha Lourde Mary Soumya

Dr Priyank

Nagamani Lijil Bhavani Sunil Pavithra

Dr Kumar

June 20171416 November 2017

Dr Vivek Jawali Dr Rajanna Sridhar Dr Ashish ParekhDr Murali Manohar Dr Murali Chakravarthy



A Little Extra Care

Mental Health &Behavioral Sciences Team's new book shares
valuable tips for mental health workers

A new book, titled 'Let Him Not Sink: First Steps to Mental Health, A Manual for Adults who Work Closely with Children and 
Adolescents,'by Dr Samir Parikh, Director – Mental Health and Behavioural Sciences, Chairperson, Fortis National Mental 
Health Council, Fortis National Mental Health Program, and Ms KamnaChhibber, Head – Mental Health, Department of 
Mental Health and Behavioural Sciences, Fortis Healthcare, has been released recently. The book aims to banish the myths, 
misconceptions and stigma that surround mental illnesses.

Using simple language, it elaborates upon various mental health issues to ensure their early identification. More importantly 
it acts as a ready reference for any adult working with children and adolescents, and details the first steps involved in the 
intervention process for each of the illnesses. 

Mr Bhavdeep Singh, CEO, Fortis Healthcare, with Dr Samir Parikh and Ms Kamna Chhibber

My husband was admitted here in September'17, then took DAMA, but had to admit him again on 
4th Oct. He is badly alcoholic and his addiction has brought him into this state. We have a 11 year 
old daughter, and my husband is on Ventilator. We wanted to do the best possible treatment for 
him. We have already sold everything, gold, grocery shops and we were at verge of selling our 
house too.

That was the moment when Dr Sandeep Patil explained us that survival chances are very poor. He 
told very clearly in empathetic way that my husband will not make it probably.  Ms Shinu Thomas 
helped us to accept the fact and think practically.  My husband expired while on his way home but 
it has at-least spared us our home. People like Dr Sandeep Patil Sir & Shinu madam is a blessing to 
community who helped a layperson understand the situation & guide us. We will always remain 
thankful to them. A cup of tea with Shinu Madam is pending. It is a debt on us. We will sometime 
for sure come & have it.

Appreciated by: Mrs  N.  Bhatia
Appreciation for: Dr Sandeep Patil and Ms Shinu Thomas

Fortis Hospital, Kalyan

Ms Shinu Thomas

Dr Sandeep Patil

Over 10,000 organ donation pledges were generated as part

of the #MoretoGive Walkathon.
Did you
know?
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Air pollution: Fortis units in Delhi NCR conduct lung health
awareness drives
Air pollution is again in the news with Delhi-NCR region being engulfed in toxic smoke. The arrival of winter has led to a drop 
in temperature, causing fog to combine with smoke, resulting in the formation of Smog. Due to high levels of pollution, the 
Indian Medical Association (IMA) has stated that Delhi isi n a state of “public health emergency”. Air quality index is very 
severe with high particulate matter at many places. 

Fortis Healthcare has taken several proactive steps to help sensitise the media and the public on how to combat the 
dangerously high pollution that is choking the city. A health advisory has been issued by medical experts to help the public, 
especially vulnerable children and the elderly, informing them how to take precautionary measures and keep themselves 
safe. Fortis Healthcare also joined hands with a citizen rights group called '#Myrighttobreathe.'

Awards & Accolades

Fortis rankings in The Week-Nielsen Survey, 2017
BEST SPECIALITY HOSPITAL

BEST MULTI-SPECIALITY HOSPITAL

*For 2017, Delhi market was broken into two blocks; ie. Delhi NCT and Delhi NCR. 

Rank
2017 2016

3 8

Bengaluru
Fortis Hospital, BG Road
Fortis Hospital, CG Road11 Not Ranked

Delhi NCR*
Fortis Memorial Research Institute
Fortis Hospital, Noida

Rank
2017 2016

2 6

3 9

Rank

2017 2016

1 3

Jaipur
Fortis Escorts Hospital, Jaipur

Rank

2017 2016

5 3

Chandigarh
Fortis Hospital, Mohali

Rank

2017 2016

7 4

Kolkata
Fortis Hospital, Anandapur

Rank

2017 2016

6 7

Mumbai
Fortis Hospital, Mulund

Rank

2017 2016

6 3

Chennai
Fortis Malar Hospital

Rank

2017 2016

3 2

National - CARDIOLOGY
Fortis Escorts Heart Institute, New Delhi

Rank

2017 2016

10 Not Ranked

National - DIABETES CARE
S. L. Raheja Hospital, Mahim, Mumbai

India's organ donation rate in 2016 stood at 0.8 persons per
million population compared to Spain's 36 per million,
Croatia’s 32 per million and US’s 26 per million.

Did you
know?
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Fortis Hospital, Bannerghatta Road, Bengaluru, added yet 
another prestigious award to its growing list of 
accomplishments, by winning the Arogya World - Healthy 
Workplaces Award in the 'Platinum' category. The award 
was presented at a ceremony in Bengaluru.

A global health non-profit organization, Arogya World and 
its India affiliate Arogya World India Trust, work towards the 
prevention of non-communicable diseases – like diabetes, 
heart diseases, cancer and chronic lung diseases – through 
health education and lifestyle change. 

Dr Manish Mattoo, Zonal Director, along with Mr Balaji Babu
Zonal Head – HR, receiving the award

Fortis BG Road wins 'Healthy Workplace Platinum Award' for the
second time

Fortis Escorts, Faridabad, wins 'Best Heart Hospital' award at
'Double Helical State Health Awards 2017'
Fortis Escorts Hospital, Faridabad, was recognised as the 
'Best Heart Hospital' at the recently held Double Helical 
State Health Awards 2017. The prestigious award was 
presented by the Hon'ble Chief Minister of Haryana, Shri 
Manohar Lal Khattar, at a ceremony in Chandigarh. The 
award was presented to Fortis Escorts Hospital, 
Faridabad, in recognition of its outstanding contribution 
in the field of Cardiac Sciences. 

“This award is a reflection of our commitment and 
dedication towards patient care and healthcare delivery 
services. It is a proud moment for the entire team,” said
Mr Hardeep Singh, Facility Director, Fortis Escorts 
Hospital, Faridabad.

Hon'ble Chief Minister of Haryana Shri Manohar Lal Khattar presenting the award
to Mr Hardeep Singh, Facility Director, Fortis Escorts Hospital Faridabad

Fortis BG Road, Bengaluru, wins award for World Breast Feeding
Week campaign

Fortis Hospital, Bannerghatta Road, Bengaluru, was recognised for organising a successful World Breastfeeding Week 
campaign by Breastfeeding Promotion Network of India (BPNI). An expert committee constituted selected the winners after 
scrutinising reports shared by 98 participants from across the country.

The hospital ran a week-long campaign as part of the initiative, focusing on building awareness through fun filled activities 
and workshops. Educational videos offering valuable tips on breastfeeding, nutrition for babies, storage of breast milk and 
ideal position of breast feeding among other relevant topics were published on social media platforms.

World Breastfeeding Week celebration at Fortis BG Road A cake cutting ceremony being held to mark the conclusion of the event

19November 2017



Fortis doctors - Dr Gurbir Singh, Dr Ramesh Sen, Dr Arun Chopra
and Dr Anil Kayastha - feted with Double Helical Award

Wing Commander (Dr) Gurbir Singh, Regional 
Medical Director (North & East), Dr Ramesh K. Sen, 
Director -Orthopaedics and Joint Replacement, 
Fortis Hospital, Mohali, Dr Arun Chopra, Director - 
Fortis Escorts Hospital, Amritsar, and Dr Anil 
Kayastha, Senior Consultant & Medical 
Superintendent - Fortis Hospital, Kangra, have been 
honoured with the Double Helical State Health 
Awards 2017 for Punjab and Haryana Chapter.

The awards were presented by the Hon'ble Chief 
Minister of Haryana, Shri Manohar Lal Khattar, at a 
ceremony held in Chandigarh.

(L-R): Dr Anil Kayastha, Senior Consultant, Urology, and Medical Superintendent, Fortis Hospital,
Kangra, Mr Hardeep Singh, Facility Director, Fortis Escorts Hospital, Faridabad,

Wg Cdr (Dr) GBS Kang, Medical Director, Fortis Hospital, Mohali, Dr Gurbir Singh,
Regional Medical Director, North & East, Fortis Healthcare, Dr Ramesh Sen, Director,

Orthopaedics & Joint Replacement, Fortis Hospital, Mohali, Dr Ankush Mehta, Facility Director,
Fortis Hospital, Kangra and Mr Abhijit  Singh, Facility Director, Fortis Hospital, Mohali

Dr Sasikumar S. of Fortis Malar invited as faculty at EMCON 2017,
Jaipur
Dr Sasikumar S., Senior Consultant & Head - Emergency, Fortis 
Malar Hospital, Chennai, was invited as a faculty at the 19th 
Annual National Emergency Medicine Conference, EMCON 
2017.The event was held in Jaipur between on November 2-5, 
2017. Besides judging 22 platform presentations delivered by 
residents and postgraduates, Dr Sasikumar delivered a lecture 
on 'Decoding acute ischemic stroke pathway'. He also 
conducted the National Toxicology Workshop with eight 
distinguished faculties. Dr Sasikumar S. (seated third from the right) at the prestigious event

Ms Laije Anand, Nurse Educator, Fortis Mulund, wins 2nd prize
for scientific paper

Ms Laije Anand (right) receiving the prize

Ms Laije Anand, Nurse Educator, Fortis Hospital, Mulund, 
won the 2nd prize for her scientific paper on 'Zero Tolerance 
to Unsafe IV Practices' at the 6th National Conference of the 
Infusion Nurses Society of India. The event, themed 'Achieve 
Excellence with Infusion Standards,' was held at Kokilaben 
Dhirubhai Ambani Hospital, Mumbai. Over 500 delegates 
from all over India participated in the event. The conference 
included academic sessions, experience sharing sessions, 
industry exhibitions, workshops and skill stations apart 
from10 scientific paper presentations and 8 poster 
presentations. 

Infusion Nurses Society of India, an international affiliate of 
INS-US, is committed to bringing innovative resources and 
opportunities to healthcare professionals involved in the 
practice of Infusion Therapy. The Society focuses on 
developing standards for infusion nurses, resulting in better 
outcomes, better patient satisfaction and safer care.
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Photo feature

Children’s Day celebration across Fortis units

Fortis Escorts Hospital, Jaipur
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Fortis Hospital, Anandapur, Kolkata

Fortis Hospital, Mulund

Fortis Flt Lt Rajan Dhall Hospital, Vasant KunjFortis Hospital, Noida Fortis Hospital, CG Road, Bengaluru
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Fortis Hospital, BG Road, Bengaluru

Fortis Hospital, Kalyan Fortis Hospital, Shalimar Bagh

Fortis Hospital, Mohali



Answers to last
month's quiz

1. Fortis 24x7
2. Delhi
3. Fortis Memorial Research
    Institute
4. Virat Kohli
5. Bengaluru
6. A Reason to Smile
7. Fortis Escorts Hosptial,
    Jaipur
8. Padmavat
9. 16th Australian Masters
    Games, 2017
10. China

Send in your answers to supportoffice.communications@fortishealthcare.com
by December 20, 2017.  Do mention your full name, designation, phone number
and location. The subject line of your e-mail should mention “Answers to Quiz -

(Month and Year).” Five LUCKY winners amongst the all correct entries
will be selected through draw of lots. Hurry!!

Trivia

1. Name the authors of the two books, 'Life Skills for Children' and
    'Life Skills for Teenagers.'
2. Which agency has certified the Emergency departments of Fortis
    BG Road and Fortis CG Road?
3. Which Fortis facility organised the 'Hands on Heart' Club
     workshop?
4. Smog is formed by the combination of fog and
5. Which Fortis hospital has been recognised by Breastfeeding
   Promotion Network of India (BPNI) for its Breast Feeding Week
    campaign?
6. In which city was the 19th Annual National Emergency Medicine
    Conference held?
7. Name the Indian athlete who has won gold medal at World
    Weightlifting Championships in Anaheim, United States.
8. Name the nodal statutory agency responsible for protecting and
     promoting public health in India through food safety.
9. Dalveer Bhandari, an Indian nominee, was re-elected to which
    prestigious international organisation?
10. In which city was the 6th National Conference of the Infusion
      Nurses Society of India held?

Quiz : November 2017

Split a side - Have a laugh

Arvind Bhardwaj
Supervisor–SCM, Fortis Escorts Hospital, Jaipur

Sumit Kishanlal
Service Coordinator – Health For You Dept.

Fortis Memorial Research Institute, Gurugram
Montoo Garg

Business Analyst, Fortis Hospital, Hospital, Mohali

Jag Vijay Singh
Assistant Officer, ECHS Dept.

Fortis Hospital, Ludhiana

Anuj Gupta
Team Leader,Finance & Accounts Dept.

Support Office, Gurugram

The five lucky winners were picked by Mr Ajey
Maharaj, Head – Corporate Communications

Do you have a hilarious personal anecdote to share? Send a brief write-up (150-200 words) to
supportoffice.communications@fortishealthcare.com

along with your name, designation, location and contact number by the 15th of next month.
You could win a prize if your entry is selected for publication.

Doctor: Nurse, how is that little girl doing who swallowed ten coins last night?
Nurse: No change yet.

----
A man goes to see his doctor. When he sits down the examining room, he has a green bean in each nostril, a carrot in one 

ear and a zucchini in the other.
He says, “Doc, I don't feel well.”

The doctor looks and him and replies, “That's because you're not eating well.”
----

A patient visited the ophthalmologist to get a certain procedure done. The doctor tried to put him at ease but to no avail. 
After he was finished with the first eye, the patient nearly jumped out of the chair. “There, there”, the doctor said,

“only one eye left!”

Lucky 
Draw
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Produced by Support Office Communications Team
Please send your feedback to 

supportoffice.communications@fortishealthcare.com

NEW 
ADDITIONS
TO YOUR 
FAMILY

HAPPY 
WEDDING Dr Nikhil Suthar

Fortis Lafemme, Jaipur 
Anshi Thomas
Shalimar Bagh

Ciril Raju
Vashi

Baby of Dr Meetu Angral
Mohali

Baby of Gautham C
Bhagavan, BG Road

Baby of Ms Satwinder Kaur
Mohali

Baby of Mr Anish Kumar
Mohali

Baby of Bhawana Singh
Support Office

Baby of Ms Ruchi Thakur
Mohali

Baby of Ms Satveer Kaur
Mohali

Baby of Ms Rabia Khatoon
FHKI

Baby of Kanchan
Faridabad

Baby of Chinju k Mohanadas
Lafemme, Shalimarbagh

Baby of Mr Nitesh  Poojari
Kalyan

Baby of Ms Neha Parveen
FEHI

Baby of Sujaya S
Rajajinagar

Baby of Mariama P T
Shalimarbagh

Baby of Ranjeet
Shalimarbagh

Baby of Ms Keerthy CS
FEHI

Baby of Mr Rajendra Singh
Rana, FMRI

Baby of Mr Gaurav Singh
FEHI

Baby of Shubhra Saxena
Vasant Kunj

Baby of Mr Sarabjeet Singh
Khanuja, FMRI

Baby of Mr Sandeep Guduru
Vasant Kunj

Baby of Mr Ankit Thakur
Mohali

Baby of Mr Pushpandra
Singh, Mohali


