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My dear fellow Fortisians,
At the very outset, I would like to extend my warmest season’s 
greetings and best wishes to you and all your loved ones. I hope 
that you enjoyed the festivities and spent some quality time 
with your family. I am sure the festive spirit has energised all of 
us and we are ready to move ahead with greater gusto and 
enthusiasm.

It has been quite an interesting phenomenon to observe the 
happenings around crackers and Diwali. What started out as a 
few schools making a bit of noise has turned into a full blown 
movement that has impacted a nation of a billion. This entire 
shift is quite a lesson in understanding the power we all have to 
bring about change, provided it is for the common good. 

Nonetheless, the air pollution situation continues to be 
challenging across all cities with varying degrees. As is the case 
every year, we should expect patients suffering from 
respiratory diseases and other seasonal illnesses at our 
hospitals, and be prepared to deal with such exigencies. At the 
same time, we must guard our own health and make sure that 
we are at the best of our abilities to take good care of all our 
patients.

Six months of the financial year have already elapsed and I am 
sure you must have participated in the mid-year review 
process. The formal review apart, this is a good time to take 
stock of where we are and where we want to be by the year-
end so that we have enough time for course corrections, if 
required.  To that end, I have been having conversations with 
the senior team about where we are while also having a 
discussion on focus areas for the rest of the year.

As you are aware, we are navigating through challenging 
times right now because of the growing number of regulatory 
changes affecting the healthcare sector. The challenges posed 
by the global and Indian economy continue to linger. This calls 
for extreme alertness and agility on the part of businesses and 
organisations. The Leadership Team is keeping a close eye on 
the emerging situation and we are executing our plan very, 
very carefully. I am sure, with your fullest support and 
cooperation, we will not only overcome this transient phase 
but emerge much stronger.  Incidentally, please know that I do 
not see these as just words, I believe it to be true.

On a personal note, I spoke in the last issue of the Fortisian 
about relationships/friendships and a view on how they play a 
huge role in our overall state of mind. In that column, I had 
referenced a Ted Talk video and many of you have subsequently 
asked about the video. So, I thought I would take this 
opportunity to share it with all of you - if you get the 
opportunity, please do spare a few minutes: 

In closing, I would like to share that moments of challenges are 
perhaps our greatest teachers. Such periods call for greater 
cohesiveness, commitment and focussed action. We must take 
the events that unfold in our stride, learn from them and move 
on. Taking the best possible care of our patients is and always 
will be our top most priority, come what may. To that end, we 
need our collective support and commitment.

Thank you for all the hard work you put in, every day. I look 
forward to staying connected with you. 

Warm regards,

Bhavdeep

Message from
the CEO

https://www.ted.com/talks/robert_waldinger_what_makes_a
_good_life_lessons_from_the_longest_study_on_happiness
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New Beginnings & Launches

'Fortis 24x7' app launched
Fortis has launched 'Fortis 24x7,' a mobile app that provides round-the-clock access to high 
quality healthcare. Patients or their attendants can now connect with qualified and experienced 
General Physicians, Paediatricians, Mental Health Experts, Oncologists and Fertility Specialists 
among others with a tap on their smartphones. 

The service is available at all times, including on Sundays and public holidays, and is accessible 
across India. The app has received a very positive response, with patients connecting from 
Birbhum (a remote district in West Bengal), Shillong (Meghalaya), Karnal (Haryana), Patna (Bihar) 
and Dehradun (Uttarakhand) apart from metros such as Delhi and Kolkata.
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Fortis La Femme launches Amaara, the Human Milk Bank, in Bengaluru
Fortis La Femme, Richmond Road, Bengaluru, in association 
with Breast Milk Foundation (BMF), a non-profit organization, 
launched its second and Bengaluru's first public Human Milk 
Bank, 'Amaara,' on October 10, 2017. The Milk Bank was 
inaugurated and supported by MrRyszard Czarnecki, Vice-
President of the European Parliament, Brussels, Belgium, along 
with Dr C. N. Ashwathnarayan, Member of the Legislative 
Assembly. The first such Amaara milk bank was launched in 
Delhi NCR.

Co-founders of Amaara, Dr Raghuram Mallaiah, Director - 
Neonatology, Fortis La Femme, and Dr Ankit Srivastava, shared 

A glimpse from the inauguration ceremony

knowledge about Amaara and its vision to feed pre-mature, vulnerable babies through a Continuing Medical Education 
event conducted prior to inauguration. They also addressed the media along with Ms Anika Parashar, COO - Fortis La Femme, 
Dr Prathima Reddy, Director Obs and Gynae and Dr Sreenath Manikanti, Head - Neonatology, La Femme, Bengaluru. 

Metabolic and Bariatric Surgery Programme launched at Fortis
Anandapur
Fortis Hospital, Anandapur, Kolkata, has launched a Metabolic 
and Bariatric Surgery Programme, under the leadership of Dr 
Ramesh Agarwalla, Coordinator – Gastrointestinal Surgery. 
The facility is capable of conducting all kinds of bariatric 
procedures, including gastric bypass, sleeve gastrectomy and 
mini gastric bypass. The hospital has adequate infrastructure 
to treat obese patients requiring surgical help. Bariatric 
surgery is especially useful for patients suffering from 
comorbidities such as diabetes, Dr Agarwalla said. Dr Ramesh Agarwalla (centre) and the Bariatric Surgery Team

with a patient

Did you
know?

Breast cancer is the most common cancer in women all over India and
accounts for 25% to 31% of all cancers in women in Indian cities.
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Fortis Healthcare conducted its 21st Annual General 
Meeting of Shareholders on September 26, 2017, at the 
National Institute of Pharmaceutical Educational and 
Research, Mohali. The meeting was Chaired by Mr 
Malvinder Mohan Singh, Executive Chairman. The Board 
Members and dignitaries who graced the dais included Dr 
Shivinder Mohan Singh, Vice Chairman; Mr Harpal Singh, 
Hon'ble Board Member; Dr Brian Tempest, Hon'ble Board 
Member; Mr Bhavdeep Singh, CEO – Fortis Healthcare; Mr 

21st Annual General Meeting of share holders held at Mohali

The Board Members addressing the shareholders

Rakesh Laddha – Sr Vice President, Finance; Mr Anurag Kalra, Sr 
Vice President – Corporate Finance and Investor Relations and 
Mr Rahul Ranjan, Company Secretary. 

Mr Rahul Ranjan conducted the proceedings of Annual General 
Meeting. Comprehensive planning coupled with coordinated 
efforts by Corporate Secretarial, Marketing & Brand and the 
Mohali Administration teams made the event a grand success 
and was wholeheartedly applauded by the shareholders.

Milestones

Clinical Excellence

33-yr-old brought with no heart beat revived after 40-min CPR at
Fortis Escorts, Faridabad
A team of doctors at Fortis Escorts, Faridabad, 
led by Dr Sanjay Kumar, Additional Director& 
HOD- Cardiology and Dr Pankaj Batra, 
Consultant-Cardiology, successfully treated a 
33-year-old patient who was rushed to the 
hospital in a state of cardiac arrest. The 
patient had suffered a massive cardiac arrest 
while driving back home and was rushed into 
the facility with what doctors call a “flat line” 
(as monitored on an ECG) or no heartbeat. He 
was administered cardiopulmonary 
resuscitation(CPR) for over 40 minutes and 
the team was able to revive him. 

(Sitting L-R): Patient’s father, Dr Sanjay Kumar, Additional Director & HOD- Cardiology,
Dr Suresh Chandra, Consultant- Department of Nephrology

Dr Pankaj Batra Consultant Cardiology and the patient

An urgent coronary angiography showed a totally blocked main artery. A procedure was immediately conducted to open the 
blockage in the arteries supplying blood to the heart muscles and astent was inserted. An intra-aortic balloon pump 
(mechanical device that helps the heart pump blood)was also inserted as a life saver since the patient continued to be in state 
of shock. However, due to prolonged lack of oxygen, the episode led to multi-organ failure. To address the kidney shutdown, 
an urgent haemodialysis was initiated under the care of Dr Suresh Chandra, Consultant- Nephrology. The patient also suffered 
from high grade fever and showed signs of liver damage. However, with continued care, his condition gradually improved and 
he was finally discharged.
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A team of doctors led by Dr Joseph Xavier, Consultant, 
Adult and Paediatric Cardiac Surgeon, Fortis Hospital, BG 
Road, Bengaluru, gave a new lease of life to a baby born 
with two critical congenital heart defects. The first defect, 
known as Coarctation of the Aorta, is caused by abnormal 
constriction of the aorta, which distributes oxygenated 
blood to all parts of the body. The second defect was a hole 
in his heart or a condition known as Ventricular Septal 
Defect (VSD).

Dr Xavier, who fondly calls the infant 'wonder baby', said, 
“The child was born in a critical condition with difficulty in 
breathing. He was put on a ventilator and we decided to 
treat the narrow Aorta first since any delay would have 
increased pressure on the heart with serious implications 
on his heart and other vital organs. We also put together a 
detailed plan to address all his congenital defects as well 
as complications resulting out of them.”  

Dr Yogesh Kumar Gupta, Chief Consultant, Paediatric Intensive Care Unit (PICU), said, “After the complex heart surgery, the baby 
was taken off the ventilator. However, he continued to have abnormally rapid breathing and he was put on the ventilator for the 
second time. He was then treated for Necrotizing Enterocolitis which resulted from the low blood supply to the lower part of the 
body. Later, the baby also developed kidney failure, which was treated conservatively.” The child responded well to the treatment 
and has been discharged.

Baby with two critical congenital heart defects gets a new lease of life
at Fortis BG Road, Bengaluru

(L-R) Dr Joseph Xavier along with Dr Yogesh Gupta and team

According to GLOBOCAN (WHO), in 2012, an estimated 70,218 women died in

India due to breast cancer, more than any other country in the world.

Did you 
know?

Fortis Escorts conducts heart transplant to save life of 50 year old
A team of doctors led by Dr Z. S. Meharwal, Director, Cardio 
Thoracic Vascular Surgeon, at Fortis Escorts, New Delhi, 
performed a life-saving heart transplant in a 50-year-old 
patient from Muzzafarnagar, Uttar Pradesh. The recipient was 
under the treatment of Dr Vishal Rastogi, Consultant and In-
charge, Heart Failure & Left ventricular Assist Programme, 
Fortis Escorts.The transplant was made possible after the 
family of a 21-year-old brain dead patient in Jaipur consented 
to donate their kin's organs. The harvested heart was flown to 
Delhi by an Air India flight. In spite of heavy festive rush, the 
Traffic Police created a Green Corridor enabling rapid 
transport of the retrieved organ from the airport to the 
hospital.

The recipient suffered from end stage heart failure and had little chances of survival without a heart transplant. He had 
undergone stenting twice and had anImplantable Cardioverter Defibrillator (ICD) device placed in his chest. However, his 
condition had continued to deteriorate rapidly and dipped alarmingly to 15%.

Dr Ashok Seth, Chairman, Fortis Escorts, said, “The time one would normally take to travel between the Indira Gandhi 
International Airport to a location in south Delhi during rush hours is what the retrieved heart took to travel between the two 
cities. This speaks volumes about the increased awareness amongst citizens. It is because of this awareness that the number of 
transplants in the city over the past two-and–half-years is almost comparable to what had taken place in the past two decades 
in this part of India.”
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Special Feature

Fortis hospitals observed World Breast Cancer Day by spreading awareness about the disease and its prevention. India is 
amongst the worst affected countries. However, awareness about the disease and its prevention is woefully low across social 
strata in the country. Presented below are glimpses of awareness building events held across some of our centres:

World Breast Cancer Day

Fortis Hospital, Mohali
Fortis Hospital, Mohali, conducted a health talk on World Breast Cancer Day at AS College, Khanna. Dr Atul, Joshi, Additional 
Director, Breast, Endocrine and Oncology Surgery delivered the talk, titled 'Understanding Cancer'. More than 100 staff and 
students attended the session.

Dr Atul Joshi The audience listening to Dr Joshi

World Breast
Cancer Day

Fortis Hospital, Mulund, Mumbai
Teams at Fortis Hospital, Mulund, conducted Breast Cancer Awareness drive for over 180 employees of Indigo Airlines. The 
camp was led by Dr S. Narayani, Zonal Director and Dr Sonali Maniyar, Radiologist, who hosted a talk about Breast Cancer 
Awareness. This was followed by a screening camp for 140 employees. A mobile Mammography van was made available for 
the screenings.

Dr S. Narayani, Zonal Director(centre) at the Breast Cancer Awareness drive hosted for Indigo Airlines by Fortis Hospital, Mulund
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Fortis Hospital, Kalyan
Dr Anil Heroor, Onco Surgeon, Fortis Hospital, Kalyan, 
delivered a talk on Breast Cancer Awareness for over 
35 employees of Century Rayon. He spoke about the 
types of Cancer, prevention, care and need for timely 
medical intervention. He also highlighted initiatives 
undertaken by the Govt. Of India to bring down the 
number of Cancer related deaths.

Fortis Hospital, BG Road, Bengaluru
Prevention and early detection of breast cancer among women 
is imperative to mitigate the risk. To drive awareness, Fortis 
Bannerghatta Road ran a quiz contest on social media and at the 
lobby area of the hospital. The drive saw good participation from 
the employees and from patients. The winners were given gift 
hampers. Discount coupons on mammography was also 
promoted through this activity.

Quiz competition at Fortis BG Road

Dr Anil Heroor of Fortis Hosptial, Kalyan, delivering a Breast Cancer Awareness talk

World Breast
Cancer Day

Fortis La Femme, New Delhi
Fortis La Femme, GK, New Delhi, was part of the 
heritage walk held at Mehrauli Archaeological Park 
in association with cheers to Life  Foundation, an 
NGO that supports breast cancer  awareness. Over 
300 citizens joined the event wherein La Femme's 
#MakeTime campaign promoting priority health 
was highlighted.

La Femme GK participated in a walk

Fortis Hospital, Shalimar Bagh
As early detection holds the key to improved 
outcomes, Fortis Hospital, Shalimar Bagh, New 
Delhi, offered a special Breast Cancer Screening 
Package as part of its efforts to root out Breast 
Cancer.

Breast Cancer Screening Package
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Events

Short term courses launched at Fortis Memorial Research Institute,
Gurugram

certification programme.

6 nurses had successful completed the Dialysis 
Certification Programme last year which was conducted by 
Dr Saurabh Pokhriyal, Director & Head of Department, 
Nephrology & Renal Sciences. The courses are aimed to 
enhance the skill levels of the nurses and to equip them 
with the recent changes and new trends in patient care 
with the help of medical experts.

Fortis CG Road organises 'Walkathon' to promote Organ Donation

Fortis Hospital, Cunningham Road, Bengaluru, in association with Sophia High School, Palace Road organised a walkathon 
to support the noble cause of organ donation. More than 500 students participated in the event. The students raised slogans 
en route to create the awareness about organ donation. The Walkathon was a part of the #MoretoGive campaign.

Dr Vishnuvardhan, Facility Director, Fortis Hospital, Cunningham Road said, “Organ donation is one of the most effective 
ways to save and enrich lives of people waiting for an organ. It is only lack of awareness that has proved to be an impediment 
for such a low organ donation rate in the country. The Walkathon is an initiative to raise awareness among the people to feel 
the need of organ donation. With the enthusiastic support by the students to the cause, it will beneficial for us to deliver our 
message on organ donation effectively. We have made a start but still have a long way to go.”

Enthusiastic school students spreading awareness about organ donation

ECG Certification Program: Critical care team under Dr Sandeep Dewan, Director & HOD, Critical Care with
Dr Simmardeep Gill, ZD, FMRI; NCR-COO Col Chehal and RCON Mrs Kanwaljeet Oberoi at the launch

After the successful completion of the Dialysis Certification 
Programme last year, Fortis Memorial Research Institute 
(FMRI), Gurugram, has launched two new short-term courses 
on Bone Marrow Transplant (BMT) and ECG Certification 
Programme. The respective courses have been launched with 
the support of Dr Rahul Bhargav, Director, Haematology & 
BMT and Dr Sandeep Dewan, Director & Head of Department, 
Critical Care. 27 nurses have enrolled for the BMT programme 
and 37 nurses from various areas have enrolled for the ECG 



Volunteers from Fortis Hospital, Noida, use dance to create hand
hygiene awareness

In an innovative and engaging initiative by Fortis Hospital, Noida, volunteers from the hospital choreographed a special 
dance sequence to showcase the seven steps of hand hygiene, to create greater awareness. Apart from performing the 
sequence in schools, the volunteers have also performed a flash mob routine at a popular mall in Noida as well in the 
hospital's lobby. The activities were followed by educational talks on hand hygiene by the experts. The initiative has been 
hugely appreciated.

First Fortis Annual Psychology Conference held at Fortis Memorial,
Gurugram

The first Fortis Annual Psychology Conference was held 
recently at Fortis Memorial Research Institute (FMRI), 
Gururgram. The conference was organised by the 
Department of Mental Health and Behavioural Sciences, 
Fortis Healthcare, under the leadership and guidance of Dr 
Samir Parikh, Director, Department of Mental Health & 
Behavioral Sciences, Fortis Healthcare.
The three-day conference focused on 'Interdisciplinary 
Psychology- Bridging the Gaps and Transcending 

Professor Aruna Broota, an eminent pioneer in the field of
Mental Health, has been honoured for her Lifetime

Contribution in recognition of her contribution to the field. 

Boundaries'. Several eminent speakers from across the 
country shared their views with the audience which 
comprised both students and professionals from India and 
abroad. Dr Bishnu Panigrahi, Head – MSOG, inaugurated 
the conference and presented the Bharat Panchal Award for 
Excellence in Psychological Research, instituted by Fortis 
Healthcare, to Ms Aastha Ahuja for her paper 'The effect of 
body image satisfaction through expressive arts therapy in 
adolescent girls'.

Team ‘Hand Hygiene' at Hospital lobby
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Professor Anand Prakash delivering a lecture on Bridging the nagging
gap between Psychological Knowledge and Psychiatric Practices 

Team 'Hand Hygiene’ at a school in Noida Flash mob in action at a Noida mall



16 Nurse Leaders graduate from the Nursing Leadership Programme
(West)

West region's unique year-long Nursing Leadership 
Programme (NLP-West), concluded successfully at 
Fortis Hospital, Mulund, churning out 16 Nurse 
Leaders. The programme was designed to identify 
and train potential nurse leaders with key 
competencies, with a scope to be future leaders 
within Fortis.  It was conducted in four phases with 
five full days of training in each phase, thereby 
having them go through 2,720 hours of rigorous 
training to achieve their graduation.

The participants underwent cross functional 
training, conducted by subject matter experts along 
with live projects to enhance leadership skills. Mr 
Raj Gore, R-COO(South & West) and Mr Michael 
Moorhead, National Nursing Head, were the chief 
guests at the Graduation Ceremony.

Fortis Hospital, BG Road, Bengaluru, conducts virtual workshop
through Skype

A virtual workshop on 'Invasive Cardiac Output Monitoring' through Skype was recently conducted by Fortis Hospital, BG 
Road, Bengaluru. Dr Murali Chakravarthy, Director-Clinical Affairs, Director-Department of Anaesthesia, Critical Care and 
Pain Relief and Chairman-Central Infection Prevention and Control Committee, Fortis Hospitals, Bengaluru, conduced the 
session. It was the first such session by Fortis Hospital, BG Road. The session, which was well executed and appreciated by 
the participants, was attended by around 40 healthcare professionals from different units of Fortis.

A session of ‘Invasive Cardiac Output Monitoring’ through Skype at Fortis Hospital, BG Road, Bengaluru

NLP Graduates cutting the celebratory cake at the conclusion of the programme

Did you
know?

Indians are witnessing an age shift in breast cancer; the average
age of developing breast cancer has shifted from 50 - 70 years to
30 - 50 years.
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Dr Jaswant Rai, Director – Orthopaedics, Fortis Med Centre (A unit of 

Fortis Hospital, Mohali) passed away on October 9, 2017 after a cardiac 

arrest. He was 74. Dr Rai had joined Fortis Mohali in 2004 and took the 

hospital’s Orthopaedics programme to new heights. Dr Rai had pioneered 

Joint Replacement Surgery in the region, since 1981. He was associated 

with Post Graduate Institute of Medical Education and Research (PGIMER), 

Chandigarh prior to joining Fortis. He participated and contributed at 

various national and international joint replacement conferences and 

workshops. He taught sports medicine and sports physiology at Panjab 

University, Chandigarh from 1989-2003.

Messages :

Dr Jaswant Rai

Dr Ramesh Kumar Sen, Director, Orthopedics, Fortis Hospital Mohali

My fond memories of Dr Rai bring a sense of pride to have been associated with him. Besides a string of qualifications and 

titles that he has to his credit, Dr Rai contributed immensely to the development of the orthopaedics programme at Fortis 

Mohali. My heart and prayers go out to him and his family. He shall always be in spirits with us.

Mr Abhijit Singh, Facility Director, Fortis Hospital, Mohali

“The Fortis Mohali family extends its heartfelt condolences on the sad and untimely demise of Dr J. S. Rai, Director - 

Orthopaedics, Fortis Hospital, Mohali.  He will be remembered as the pioneer of joint replacements in this region both in PGI 

and in the private sector. His endearing personality shall always be remembered with warmth and deep regard. I extend my 

heartfelt condolences to his family.”

In Remembrance

Dr Harsimran Singh, Director, Orthopedics, Fortis Hospital Mohali

“Hearing about the loss of Dr Jaswant S. Rai, Director - Orthopaedics and Joint Replacement, Fortis Mohali, deeply saddened 

me. As his student I valued his guidance at each step. His teachings shall always remain a guiding light for me. His experience 

added tremendously to the orthopaedics programme at Fortis Mohali. A good heart has stopped beating, a good soul 

ascended to heaven but he shall never be forgotten in the hearts of those who have worked with him at Fortis Mohali.”

Did you
know?

October is the National Breast Cancer Awareness Month. The
'Pink Ribbon' campaign was started in 1991 to raise awareness
about breast cancer.
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You have an interest in a wide variety of sports. When 
did you start?
I have been a passionate sportsman since my childhood. 
During my school days, I used to play hockey and was the 
captain of the school team. We even won the first prize in an 
interstate competition.
 
Did you continue to play after school?
Yes, my passion for sports continued even during my 
medical education days. After completing my medical 
studies, I was fascinated by Tennis. I also played Squash for 
quite some time.

Which sport do you play now?
Some of my friends in the Army persuaded me to try out Golf 
and I am glad that I took their advice. Golf has become a 
bigger favourite than any other sport I have played. I have 
been playing since 2015 and have participated in many 
prestigious tournaments. I also teach the game to 
youngsters and have organised several tournaments myself, 
including one sponsored by Fortis Shalimar Bagh.

Apart from the health benefits, what do you think has 
been your greatest takeaway from sports?
I think the spirit of sportsmanship one develops while 
playing any sport is very important. Sports also help hone 
one's leadership skills. In today's world, these qualities are 
extremely important for success in any field. 

Meet Dr Rajinder Yadav, Director
- Department of Urology and
Kidney Transplant, Fortis Hospital,
Shalimar Bagh, who is also
a phenomenal sports enthusiast.

Conversation

Meet Ajitabh Alwin Thomas,
Nurse at Fortis Hospital,
Shalimar Bagh, New Delhi

Conversation

Tell us something about yourself.
I was born and brought up in Delhi. I love music and I play many musical instruments like guitar, 
synthesizer, drums, mouth organ and many others. I also love to spend time with my pets.

Who inspired you to be a nurse?
I had a flair for nursing as my mother is also a nurse. This inspired me to take up nursing as a career. 

How is Fortis helping you shape your career?
I joined Fortis Hospital Shalimar Bagh in 2014 as a Nurse Educator. I have been recently elevated to the position of Head of 
Nursing Services at one of our hospitals abroad.  Fortis offers excellent career pathway and my career is a testimony of the 
same. I have learnt a lot and my leaders have played a key role in shaping my career as a Nurse leader.

Dr Yadav playing golf

October 201712



Wall of Fame

I would like to share my recent delivery experience which was made memorable by 
one of your doctors - Dr Aradhna Singh. One of my colleagues referred me to Dr 
Singh in January when I got to know that I had conceived. Over a period of time, as I 
got to know her, I understood what a lovely doctor and a human being she is. She 
never once prescribed unnecessary tests or medicines; and advised me only what I 
needed to know at that particular point in time.  Finally, I came to the emergency on 
the night of 8th September. Although I had slight bleeding, I didn't have labor pain 
until early morning. The doctor came in later in the morning and asked to increase 
my labor pains. After 2 hours, I was only 2.5 inches dilated. When she did an internal 
examination, she realized it was a case of meconium and she can't wait any longer. 
She called my husband and asked him to sign the consent form for an emergency C-
section.   

As soon as I reached the OT, the doctor decided to check me again. Surprisingly, I had fully dilated by then and the doctor 
asked me to push if I wanted to have a normal delivery (which is what I preferred). Within 15 minutes, my son was born 
after which I passed out due to exhaustion. From the time I was in active labor, everything was a hazy as I was exhausted. 
Also, due to my high myopia, everything was a blur. I felt I was going to die, but had it not been for Dr Singh, I would have 
ended up with a C-section. I was surprised that despite getting the consent form signed, she delivered my baby naturally. 
Words are insufficient to explain how happy I am with the way she dealt with my case. 

Something that I didn't know until now was that Dr Singh made it a point to call my ophthalmologist at I-Care Eye 
Hospital to ensure my high myopia wouldn't cause any last minute emergencies during vaginal delivery. 

Now that I am no longer pregnant and don't need to see her very often, it feels like something in my life is missing. When I 
went to see her on 26 September for my routine check-up, it felt really good. I can't wait for my next review in a months' 
time. 
Appreciated by: Mrs Richa
Appreciation for:  Dr Aradhana Singh

Region: Delhi NCR

Fortis Hospital, Noida

I accompanied my wife to Fortis on 26th September for day care admission. I lost my smartphone somewhere in Fortis 
premises (pretty expensive 40K). Some security staff found it and deposited in security office (basement). They managed 
to locate a number from my contact list and called (it happened to be my daughter’s in-laws), who in turn called up my 
driver and finally the message reached me and I collected it from basement office after depositing ID proof and signing 
the photocopy. This speaks volumes about the care Fortis takes even in non-healthcare matters and I wish to place on 
record my deep appreciation. 

Appreciated by: Husband of Mrs Bhupender Gujral
Appreciation for:  Mr Sudhir Kumar- Security Guard

Fortis Hospital, Noida
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Region: North & East

A Big Salute to Fortis 

It is now well known that Fortis is a big name in the field of super specialty medical Care. This is my fourth time admission. 
I have seen the dedication, devotion, passion and love and compassion towards their service. Job or profession of all the 
staff starting from Dr Raja Dhar and his associates, the nurses, the housekeeping staff all are wonderful. Dr Dhar always 
enters the RCU with all his associates with a joyous mood. His lovely appearance gives an extra 'BOOST' to the mind of all 
the patients. I am fully satisfied with the treatment received from Fortis Hospital.

Appreciated by: Mr Krishna DasBasu 
Appreciation for: Dr Raja Dhar and his Team, Nursing Team(Respiratory Care Unit), Housekeeping Team 

Fortis Hospital, Anandapur, Kolkata

All the staff of Neuro General Ward is very good and caring. 
Dr. Hemant Bhartiya and the whole Neuro Surgery Team 
including the resident doctors treated the patient with utmost 
care and patience. 
The whole Nursing team including In charge Ms. Kaushalya is 
excellent and well informed about the patients. They were very 
helpful throughout. 
Nursing staff Mr. Rajendra is a very good person, and took great 
care of our patient. 
The housekeeping team is doing a great job in maintaining 
hygiene and cleanliness in the hospital. 
Thanks to the whole Fortis team from the core of my heart! Keep up the excellent work!

Appreciated by: Mr Gopal Singh
Appreciation for: Dr Hemant Bhartiya, Neuro Surgery Team, Dr Vivek Vaid, Dr Juhi, Dr Jayum, Nursing staff Mr 
Rajendra, Mr Mukesh, Mr O. P. Meena, Housekeeping team

Fortis Escorts Hospital, Jaipur

The team

Region: South & West

I had wonderful experience with Fortis Rajajinagar hospital. I got admitted here after I met with a road accident, where I 
almost lost my right hand associated with multiple fracture and muscle tear. I was almost on the death bed. I am really 
thankful to Dr Mahesh A. (Plastic surgeon) who came as a life saver for me. He successfully operated and motivated me a 
lot and saved my right hand which could have been ambulated. He also performed a few plastic surgeries where ever it 
was required. 

After three months of rest, I was advised to take physiotherapy. And by regular physiotherapy sessions I am back with my 
day to day activities and also resumed my work.  I want to thank Dr Deepti Paul (Physiotherapist) who helped me 
throughout my rehabilitation. And I also thank Dr Kiran Chouka (Orthopaedician) for his kind support. I wanted to convey 
my special regards to Dr Manoj, Dr Sushma (Anaesthetist), Dr Dinesh Kamath (Physician), Dr Bharathi Rajanna 
(Gynaecologist), Miss Kavya (Nutritionist) and all the nursing staff and House Keeping staffs for equally helping me to 
recover. My special thanks to Sister Aarthi and Sister Saraswathi. I am definitely going to refer my near and dear ones to 
this hospital.

Appreciated by: Mrs  Mangala  B  M 
Appreciation for: Dr Mahesh A. (Plastic Surgeon), Dr Deepti Paul (Physiotherapist), Dr Kiran Chouka 
(Orthopaedics), Dr Manoj, Dr Sushma (Anaesthetist) Dr Dinesh Kamath (Physician) Dr Bharathi Rajanna 
(Gynaecologist) Miss Kavya (Nutritionist), Sister Aarthi and Sister Saraswathi

Fortis Hospital, Rajajinagar
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Angels of the 5th floor.

They say a doctor is next to God and God without angels is incomplete. A doctor treats the patients, but it is you the 
support staff, the angels who with their loving care nurse us back to health. Be it the Sisters or the Mausis or the team 
who ensures we stay clean and strong men & women who ensure we stay safe...without you - recovery wouldn't have 
been easy. 

Naming a few would be unjust because while the patient sees only a few faces, you function as a team beyond the wall of 
the patient's room. I thank each one of you for the care with which you have nursed me back to health.

Appreciated by: Sunanda Sen
Appreciation for: Entire support staff of 5th floor

Fortis Hospital, Mulund

A Little Extra Care

Fortis hospitals in Bengaluru celebrate 'Daan Utsav' to create
Organ Donation awareness

Fortis hospitals in Bengaluru celebrated Daan Utsav, an innovative event, to promote Organ Donation awareness. The 
week-long event held on October2-8, 2017, aimed at generating awareness about the need for organ donation and 
motivate people to pledge. Fortis, in association with Indian Oil Corporation Limited (IOCL), Bangalore Metropolitan 
Transport Corporation(BMTC), Ola and Embassy Golf Links, reached out to over 50,000 people and collected around 2,000 
pledges.

Dr Manish Mattoo, Zonal Director, Fortis Hospitals, Bengaluru said,“Daan Utsav aims to spread love, joy and happiness 
among those who are less fortunate than us. Fortis is taking steps to educate people about organ donations, which could 
save many lives. For Daan Utsav, we have joined hands with various government and private organizations. At Fortis, we 
believe that our role goes beyond delivering the best clinical care and includes implementing community health related 
initiatives. Fortis has been promoting public causes like cleanliness, environment friendliness and road safety apart from 
organ donation.

Dr Vivek Jawali along with Dr Manish Mattoo and Dr Vasundhra at the flagging off ceremony of the Fortis Daan Utsav bus

Due to lack of awareness, over 50% breast cancer patients in
India seek medical advice during stages 3 and 4, leading to
poorer outcomes.

Did you
know?
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Watch Fortis Foundation's Film, 'A Reason to Smile'

Fortis Foundation's heart-touching audio-visual, 'A Reason to Smile,' captures the work of the Foundation. The film tells the 
Foundation's story through interviews with the beneficiaries, statistics and visuals, documenting the three programs that 
Fortis Foundation focuses on – Aanchal, Sewa and Savera.

The 14-minute film takes the viewer into the hospitals, looks at the apprehensions and joys of parents whose children have 
been treated, takes us to the dispensaries and health camps where men and women are provided free treatment. It shows us 
the campaign against tobacco consumption and how health information is being made accessible to all.'A Reason to Smile' 
looks at the journey of some of the beneficiaries and the passion of those who have helped coordinate this journey.

Stills from Fortis Foundation’s film,  ‘A Reason to Smile’

Awards & Accolades

Dr Rinky Kapoor of S. L. Raheja Hospital, Mahim,
acquires US patent for her hair growth formula
Dr Rinky Kapoor, Consultant Dermatologist, S. L. Raheja Hospital - A Fortis Associate 
Hospital, Mahim, has recently acquired a US patent for her hair growth formula, 
QR678. The formula stimulates regrowth of hair which helps not only those with 
continuing hair loss but also people who have lost hair due to chemotherapy sessions.

Dr Kapoor, who specialises in cosmetic dermatology, dermatology and skin lasers, 
conducted a study on 1,000 patients in the age group of 20-60 years where the 
patients were given intradermal injections of the formula. Relevant safety 
assessments, physical examinations and other appropriate laboratory tests were 
performed to determine the results. 

Dr Rinky Kapoor, Consultant Dermatologist
& Skin Laser Specialist at S. L. Raheja Hospital

- A Fortis Associate Hospital, Mahim
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Fortis Hospital, Mulund, wins fourth consecutive award at Asian
Hospital Management Awards (AHMA)

Fortis Hospital, Mulund, won an award for its project, 'One Fortis: Training in Action' at the Asian Hospital Management 
Awards 2017. It is the fourth consecutive award at  AHMA for the hospital.

The learning and development project centred around the business needs and covered several training programmes spread 
across various functions to enhance service delivery and to make it a 'way of life' at the hospital. The learning and training 
was imparted through role-plays, multimedia, e-learning modules and mobile applications, among others.

(L-R): Mr Ranjan Pandey (Head Operations-HR, FHL), Mr Sunil Omanwar (Head Training, FHL), Ms Jalaja Mehta (Regional Training Head,
South-West), Ms Rekha Rao (Unit Trainer, Fortis Mulund), Dr S. Narayani, Zonal Director, Fortis Hospital, Mulund and Kalyan & Hiranandani

Hospital, Vashi, Ms Sneha Anand (AM-HR, Fortis Mulund) and Mr Satish Patil (Head HR, Fortis Mulund)

Proud moment: Deepak Negi of Support Office, Gurugram, wins three
Golds at sports meet in Australia

Deepak Negi of the Finance Team at Support Office, Gurugram, overcame twin challenges of stiff competition from 
athletes from all over the world and a severely bruised hamstring to win three Gold medals at the 16th Australian Masters 
Games, 2017. Deepak picked up a Gold each in the Long Jump, Triple Jump and 110-meter Hurdle events, in the 40-45 
years age group category.Deepak jumped 5.68 meters to clinch the Long Jump medal. His Triple Jump score was 11.51 
meters and he completed the 110-meter Hurdle in 19 seconds.

The week-long sporting event (October 21-28, 2017) was held at the Dial Sports Complex, Penguin, Tasmania, Australia. 
More than 4,000 participants from 17 countries, including 20 from India, are participating in the tournament. With this 
win, Deepak has qualified for the New Zealand Master Athletics Meet to be held in January 2018, the USA Master Games, 
scheduled for July 2018 and the Asian Master Athletics Meet at Penang, Malaysia, in September 2018. 

Earlier this year, he had won two Gold medals in the Long Jump and Triple Jump events at the 31st International Master 
Athletics Championship at Kuching, Malaysia, and two Golds at the National Master Athletics Championship, held in 
Nashik, India.
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Fortis Escorts Hospital, Jaipur, wins fifth consecutive 'Quality Council
of India-D. L. Shah Award’

Fortis Escorts Hospital, Jaipur has won the National Quality Council of India(QCI) D. L. Shah Award for the fifth time in a row. 
With this recognition, the hospital has proved itscommitment towards quality. National Quality Council of India (QCI) – DL 
Shah Award is one of the most coveted awards to recognize quality initiatives. The awardwas presented at the 12th Quality 
Conclave, held in New Delhi.

Fortis Escorts Hospital, Jaipur won the recognition under the category of Hospital/Healthcare services (Big) for the Quality 
Improvement Project Integrating Patient care with Safety; Creating a perfect place to Heal- A holistic perspective. This award 
was received by the Quality Team headed by Ms Nihar Bhatia and Mr Prateem Tamboli, Zonal Director, Fortis Escorts 
Hospital, Jaipur. The project was selected out of more than 536 applications from across industries. 

Mr Pratim Tamboli, Zonal Director, Fortis Escorts Hospital, Jaipur (third from right) and Ms Nihar Bhatia, Head – Quality, Fortis Jaipur,
receiving the award from Mr Adil Zainulbhai, Chairman, QCI (centre) in the presence of senior officials and dignitaries, including

Dr Ravi P. Singh, Secretary General, QCI, (extreme right)

La Femme, Greater Kailash, New Delhi, receives NABH Nursing
Excellence certification

La Femme, Greater Kailash, New Delhi, was recently awarded the prestigious NABH Nursing Excellence certification. 
Considered the gold standard in patient care and safety in India, the NABH certification is a reflection of the consistent high 
standards in patient delivery system at La Femme, a Fortis hospital.

The NABH (National Accreditation Board for Hospitals and Healthcare Providers) audit at La Femme covered areas such as 
nursing resource management, patient care, medication management, infection control practices, communication, 
governance and nursing quality indicators.

Team La Femme, Greater Kailash, New Delhi, with the certificate
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Fortis Hospital, Rajajinagar, receives NABH Safe-I certificate

Fortis Hospital, BG Road, Bengaluru, wins 2nd prize at the 20th NNF
Nursing Quiz competition

Nurse Ms Rashmi Philomena and Nurse Ms Anisiya David, 
NICU, Fortis Hospital, BG Road, Bengaluru, won the 2nd prize 
at the 20th NNF ( National Neonatology Forum) quiz 
competition recently. The competition, held at Apollo Cradle, 
Bengaluru, saw participants from 40 hospitals in the city. Dr 
Hariram, Consultant Neonatologist and Head of 
Department, Paediatric, Fortis Hospital, BG Road, coached 

Ms Rashmi Philomena and Ms Anisiya David with Dr Manish Mattoo, Zonal Director, and other team members

and guided the duo to prepare for the gruelling 
competition.

The quiz competition is an initiative of the National 
Neonatology Forum (NNF) which aims to encourage and 
advance the knowledge, study and practice of neonatal care 
in the country. The forum has been in existence since 1980.

Team Rajajinagar proudly displaying the NABH Safe I Certificate

Fortis Hospital, Rajajinagar, was recently awarded the prestigious NABH (National Accreditation Board for Hospitals and 
Healthcare Providers) Safe-I certification.

NABH certification is considered the gold standard in patient safety and care in India. The Safe-I certification programme is 
awarded for meeting the high standards of infection control practices.
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Dr Aakash Singhal of Fortis Noida presents poster at Emergency
Care Conference in Australia

A research poster on 'Prospective observational study 
to assess the awareness and level of pre-hospital care 
given in cases of severe trauma at Fortis Hospital, 
Noida in India' was presented by Dr Aakash Singhal, 
Emergency Medicine Resident at Fortis Hospital, 
Noida, at the 6th Annual International Emergency 
Care Conference held recently in Melbourne, Australia.

The research poster was prepared under the guidance 
of Dr Dina Shah, Additional Director & Head, Fortis 
Hospital, Noida.

Dr Akash Singhal, Emergency Medicine Resident, Fortis Hospital, Noida

Blood Bank at Fortis Hospital, Ludhiana, receives NABH accreditation
The Blood Bank at Fortis Hospital, Ludhiana, has been awarded the 

coveted National Accreditation Board for Hospitals and Healthcare 

Providers (NABH) accreditation. The certification is regarded as the 

highest national recognition in the country for quality patient care and 

safety. Fortis Hospital, Ludhiana received the certification after 

undergoing a detailed review and meeting the stringent standards.

Pharmacy at Fortis Escorts, Okhla Road, receives Pharmacie De Qualite
Gold certification

The Pharmacy at Fortis Escorts, Okhla Road, New Delhi, has been awarded the prestigious Pharmacie De Qualite Gold 
certification in recognition of its adherence to global best practices in pharmacy operations.

Pharmacie De Qualite (PDQ) is a unique, first time in India initiative to certify hospital pharmacies. The initiative aims to 
clearly define the role of pharmacists while ensuring process validation and introduction of hospital pharmacy metrics. The 
certification has been provided by Bereau Veritas which has an extensive footprint across 140 countries and is a leader in the 
audit segment. In the Indian hospital space, Bereau Veritas works with over 150 government, corporate and private 
hospitals.

The jubilant Pharmacy Team at Fortis Escorts, Okhla Road, receiving the certificate
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Photo feature

Diwali celebration across Fortis units

S. L. Raheja Hospital - A Fortis Associate Hospital, Mahim

Hiranandani Hospital, Vashi - A Fortis Network Hospital

Fortis Hospital, Anandapur, Kolkata
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Fortis Hospital, BG Road, Bengaluru

Fortis Hospital, Mulund

Fortis Hospital, Mohali

Fortis Hospital, Kalyan
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Answers to last
month's quiz

1.   Fortis Hospital, Mohali
2.   Willem Einthoven 
3.   Dr Walter Gotlieb
4.   Banaras Hindu University
5.   Mohali, Malar, Mulund and
      S. L. Raheja
6.   India
7.   Dr Sandeep Vaishya
8.   Ukrain
9.   Fortis Ozone
10. September 21

Send in your answers to supportoffice.communications@fortishealthcare.com
by November 15, 2017.  Do mention your full name, designation, phone number
and location. The subject line of your e-mail should mention “Answers to Quiz -

(Month and Year).” Five LUCKY winners amongst the all correct entries
will be selected through draw of lots. Hurry!!

Trivia

1.   Name the mobile app launched by Fortis Healthcare
      to provide round-the-clock access to high quality
      healthcare.
2.   Fortis La Femme has launched its second public Human Milk
      Bank, 'Amaara,' in Bengaluru. In which city was the first such
      facility launched?
3.   Where was the first Fortis Annual Psychology Conference held?
4.   Name the batsman to score fastest 9000 one-day international
      runs.
5.   In which city was Daan Utsav celebrated?
6.   Name the audio-visual film that highlights the work of Fortis
      Foundation.
7.   Which Fortis hospital has won the National Quality Council of
      India (QCI) D. L. Shah Award for the fifth time in a row?
8.   On which epic poem is Padmavati, the upcoming Indian period
      film directed by Sanjay Leela Bhansali, based? 
9.   In which tournament held in Australia did Deepak Negi from
      Support Office win three gold medals?
10. Which country did India beat to win the women's Asia Cup
      hockey title?

Quiz : October 2017

Split a side - Have a laugh

Aarti Mudgal
Deputy Manager – Housekeeping, FMRI, Gurugram

Shailesh Kothari
Supervisor, Finance, Fortis Escorts Hospital, Jaipur

Rahul Rai
Asst. Officer, Corporate Relations –
Collection, Fortis Hospital, Mohali 
Aditya Shrivastva

Asst. Supervisor, Gen. Admin,
Fortis Escorts Hospital, Amritsar

Jai Prakash Gupta
Unit Head – HR, Fortis Hospital & Kidney Institute,

Rash Behari Avenue, Kolkata

The five lucky winners were picked by
Mr. Rajiv Puri, Head – Risk & Internal Audit

Do you have a hilarious personal anecdote to share? Send a brief write-up (150-200 words) to
supportoffice.communications@fortishealthcare.com

along with your name, designation, location and contact number by the 15th of next month.
You could win a prize if your entry is selected for publication.

In the operation theatre: 
Patient: Doctor, please do the operation safely. This is my first operation. 

Doctor: It's my first operation too.
_ _ _

Doctor: Your husband needs a proper rest. Here are some sleeping tablets. 
Woman: When will he have these? 

Doctor: It's for you, not for him.
_ _ _

Doctor: You need new glasses 
Patient: How do you know? I haven't told you what's wrong with me yet.

Doctor: I could tell as soon as you walked in through the window!

Winners

Lucky 
Draw
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NEW 
ADDITIONS
TO YOUR 
FAMILY

HAPPY 
WEDDING

Ms Remya Rajan
Noida

Ms Nisha Mariam Chacko
Noida

Ms Amalorpava Mary M
CG Road

Ms Himiemol Sunny
Noida

Ms SOUMYA
CG Road

Dr Divya J
Malar

Dr Rathi Leela Samuel
Malar

Baby of Dr Dheeraj Sharma
Mohali

Baby of Priyatosh Debnath
FHKI

Baby of Dr Viral Kumar
Vasani-BG Road

Baby of Dr Karun Behal
Mohali

Baby of Partha Sarathi
Ganguly-Anandapur


