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My Dear Fortisians,

As you all know, a lot has been happening across our 
organization over the past few weeks and I am really glad 
to have an opportunity to share some thoughts along those 
lines.

The end of September marks the half-way mark of this 
financial year and it is a good time to be reflective on how 
things have gone till now. The period has indeed been 
significant with our clinicians notching up several 
milestones. While Team Malar crossed the 150th heart 
transplant landmark, Team Mulund crossed its 50th heart 
transplant milestone. This is truly significant, considering 
that we celebrated World Heart Day on September 29. Our 
achievements across other specialities have been no less 
spectacular and I would like to congratulate all our doctors, 
nurses, paramedics and administration staff for holding 
aloft the Fortis motto of 'Saving and Enriching Lives.'

However, the journey has not been without its fair share of 
challenges. Apart from the lacklustre global economic 
scenario, we have also had to deal with challenges such as 
the lingering effect of demonetization, Goods & Services 
Tax and multiple regulatory changes. While this is 
undoubtedly a period of transition, we will have to be agile 
and make the required shifts to be ready for the upturn in 
the future. We have invested considerable time and energy 
in developing a robust strategy and have begun 
implementing it earnestly. I am confident that we will be 
able to navigate our way out of the current situation and 
will emerge a stronger organization.

The mantra for all of us right now is patient care while 
maintaining a strong eye on cost control.  To that end, each 
one of us has a role to play in ensuring that every patient 
gets the best quality care and that we do it in a manner that 
is cost effective.  You will hear more about the initiatives 

from your regional and unit leadership soon.

Moving ahead, we have further extended our footprint with our 
very first facility in Hyderabad, with the launch of Fortis Ozone 
Hospital. We have entered into an O&M agreement with the 110-
bed NABH certified hospital. The Arcot Road facility in Chennai is 
also all set to be formally inaugurated and will further boost our 
presence in the South.  More details on this newest hospital in the 
coming issue.

On a personal note, it occurred to me recently that I find myself 
placing greater value on relationships and the people around me.  
I heard a wonderful Ted Talk recently on friends and the 
importance they have on your state of mind and your overall 
physical and mental health. It is an interesting concept and the 
idea has been playing and replaying in my mind since I heard it. 
And as I have reflected on it, I am starting to believe with much 
conviction that this makes a great deal of sense. I would love to 
hear what you think about this idea and if you agree or disagree.

In closing, I would like to extend my warmest festive greetings to 
you and your loved ones. This is the time of the year that we have 
the opportunity to spend time with family and enjoy good quality 
time with those that matter to us. With all of the festivities around 
us, this is also the time of the year and we indulge a bit and 
perhaps consume more good food that we otherwise might. So, 
as I have been told many times, let us try and practice moderation 
and be careful that we don't over eat or lose focus on our health. 

Thank you for giving your best for our patients, every day.  

Wish you and your family a very happy Diwali in advance!

Best,
Bhavdeep

Message from
the CEO



New Beginnings & Launches

Fortis Hospital, Mohali, adds world's most powerful 3T MRI system
to it diagnostic arsenal
The world's most advanced and powerful MRI system, the 3 
Tesla MRI, was recently introduced at Fortis Hospital, 
Mohali. The system is the first of its kind at a private hospital 
in the region. The facility was inaugurated by Captain 
Amarinder Singh, Hon'ble Chief Minister of Punjab.

The machine has the capacity to detect full body cancers. 
Additionally, it does not cause any damage to healthy 
tissues as the investigation is non-radiating. The equipment 
is extremely useful in arriving at an early and accurate 
diagnosis of brain tumours, prostate cancers, heart 
malfunctions and breast cancers. Dr S. P. S. Chawla, Head of 
Radiology, Fortis Hospital, Mohali, said, “This machine will 
help patients of Punjab, Haryana, Himachal Pradesh and 
Chandigarh to receive more in-depth MRI investigations 
like MRI Perfusion, multi-parameteric prostate MRI, Cardiac 
MRI, MRI Mammograms and Whole Body MRI.”
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Capt. Amarinder Singh, Hon'ble Chief Minister of Punjab,
inaugurating the MRI facility

The Cardiac Transplant Team at Fortis Hospital, Mulund, 
achieved the 50th heart transplant milestone by conducting a 
surgery on a 32-year-old patient from Ukrain. Dr Anvay Mulay, 
Head of the Cardiac Transplant Team, led the surgery. The 
patient was suffering from Chemotherapy induced Dilated 
Cardiomyopathy and had been enlisted for an emergency 
heart transplant in May this year. The transplant was made 
possible after the parents of a 17-year-old road accident 
victim in Jaipur consented to donate their child's organs.

Fortis Hospital, Mulund celebrates 2nd anniversary of Heart Transplant
Programme with 50th transplant

Heart Transplant recipients with the Heart Transplant Team at Fortis Mulund

The milestone added greater luster to the second 
anniversary celebration of the Heart Transplant Programme 
at Fortis Mulund. A get-together was organised in the 
hospital premises to mark the historic occasion. The event 
was attended by several patients who had undergone heart 
transplants. Apart from Dr Mulay and his team, the event 
was also attended by Mr Raj Gore, R-COO (South & West) 
and Dr S. Narayani, Zonal Director, Fortis Mulund. 

Milestones
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Eight transplants in 10 days: Fortis Malar sets new benchmark in
clinical excellence

(L-R): Dr V. K. Swamy, Consultant Paediatric Cardiologist, Dr Mohan, Consultant Cardio Vascular Surgeon, Dr Ganapathy Subramaniam, Consultant 
Paediatric Cardio Vascular Surgeon, Dr Suresh Rao, Head - Cardiac Anaesthesia, Dr K. R. Balakrishnan, Director - Cardiac Sciences, Dr Srinath, Consultant 
Cardio Vascular Surgeon, Dr Ganesan, Senior Consultant Cardio Vascular Surgeon and Dr Senthil Kumar, Associate Consultant Cardio Vascular Surgeon

The Fortis Centre for Heart Failure and Transplant at Fortis Malar Hospital, Chennai, under the astute leadership of Dr K. R. 
Balakrishnan, Director Cardiac Sciences and Dr Suresh Rao K. G., Chief of Cardiac Anaesthesia and Critical Care, performed 8 
consecutive organ transplant surgeries in a span of just 10 days, setting a new benchmark.

The surgeries included a heart transplant on an 81-year-old male, who is reportedly the oldest patient in India to undergo 
transplant surgery. Likewise, a challenging paediatric heart transplant was performed on a 12-year-old patient. A heart and 
lung transplant was also done on the same day, one after the other. The organs were brought to Fortis Malar from various 
parts of the State of Tamil Nadu through exclusive green corridors.

A healthy human heart weighs only 11 ounces on average, but pumps 2,000 gallons
of blood through 60,000 miles of blood vessels each day.

Did you 
know?

Information Security

Protect your computer and data
Why have data back up?
Data loss can happen in many ways, the most common causes are physical failure of your PC, accidental 
error, theft or disasters like fire, flood or even dropped coffee mugs! It is also common for data to be saved 
to just one place, like 'My Documents' on your PC's hard drive. Which means that if this data were to be 
accidentally changed or deleted it would take considerable time and expense to restore it. 

Growing number of computer viruses are also a risk to business information, as once they have infected 
your machine they often delete or corrupt your data. This is another reason why backing up your data is 
such an important thing to do. 

What data should you back up?
Choosing what data to back up is a key start to making sure you have a copy of all your business-critical information. You should 
think about what you would need to continue working if your PC were to be stolen or damaged. Clients address and telephone 
details, your account information, important documents. Please contact your local IT Helpdesk immediately for assistance in 
data back-up.

AWARNESS
Protect Yourself
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A team of doctors led by Dr Vaibhav Mishra, Senior 
Consultant, Department of Cardiac Surgery, Fortis Hospital, 
Noida, recently gave a new lease of life to a 58-year-old 
Nigerian patient by conducting a complex valve 
replacement surgery. While one of his valves was replaced 
with a mechanical valve, the other was repaired.

The patient was admitted to Fortis Noida, with severe 
complications. He had been experiencing breathlessness 
for almost two months and his legs had developed severe 
swelling, making it hard for him to walk even a few metres. 
His lungs were filled with fluid and his feet had swollen to 
four times their normal size. His liver had also enlarged 
with fluid built up in his abdomen and two of his heart 
valves had stopped working. As a result, his heart swelled 
to thrice its normal size.

Nigerian patient with complex congestive cardiac failure gets a new
lease of life at Fortis Noida

Dr Mehar Kumar Bedi, Medical Director and Dr Vaibhav Mishra,
Senior Consultant, Dept of Cardiac Surgery,

On an average, the adult human heart beats 72 times a minute; 1,00,000 times a day;
36,00,000 times a year; and 2.5 billion times during a lifetime.

Did you 
know?

A team comprising of Dr Gursimran Dhaliwal, Consultant-
Obstetrics & Gynecology, Dr Ashish Jain, Dr Manisha, Dr 
Varun Pushkarna, Dr Shamit Gupta, Consultants- Critical 
Care Team, Dr Raminder Kaur, Consultant-Pulmonary 
Medicine and Dr Arun Chopra - Director Cardiology, Fortis 
Escorts Hospital, Amritsar, has successfully treated and 
saved the lives of two patients suffering from life 
threatening pregnancy related complications. 

The first case involved an eight-month pregnant patient 
who presented in a septic or hemorrhagic shock with 
ruptured uterus and intrauterine fetal death. She was 
severely hypoxic (lack of adequate oxygen supply to tissues) 
and facing breathing difficulties. The patient was taken up for emergency laparotomy, followed by prolonged intensive care, which 
included prone ventilation for refractory hypoxia. The patient recovered well and was discharged in a satisfactory condition. 

The second case involved the successful delivery of a baby whose mother presented at eight months' gestation with peripartum 
cardiomyopathy (a rare heart failure that occurs during pregnancy or immediately after delivery) with very low ejection fraction 
and pulmonary oedema along with severe foetal distress. The patient underwent emergency caesarian section and both the 
mother and the baby recovered after prolonged intensive care management.

Clinical Excellence

Doctors at Fortis Amritsar save pregnant patients suffering from life
threatening conditions

The team of Doctors at Fortis Escorts, Amritsar, with a patient
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Special Feature

World Heart Day is celebrated on September 29 every year. Fortis hospitals across the country participated in various 
activities aimed at building awareness about heart diseases. Presented herewith are glimpses from a few of our hospitals.

World Heart Day Celebration across Fortis Network

Fortis Hospital, Mohali
Deep Karan Singh, a popular singer and Prince Rakhdi,
a well-known lyricist joined the Fortis Mohali leadership
to participate in the 'Power Your Heart' campaign

Fortis Hospital, CG Road, Bengaluru
Clinicians and the leadership team at Fortis Hospital,
Cunningham Road joined hands to spread
awareness about the need to care for the heart

Fortis Hospital, BG Road, Bengaluru
Dr Manish Mattoo and Dr Vasundhra along with

the Marketing Team at an event organised by
Fortis Hospital, BG Road at a city mall

Fortis Hospital, Shalimar Bagh,
New Delhi 

Fortis Hospital, Shalimar Bagh, in association 
with Tata Power, Delhi, organized a special

talk on Healthy Heart by Dr Manish Gunjan

Hiranandani Hospital, 
Vashi - A Fortis Network Hospital
Hiranandani Hospital, Vashi-A Fortis Network Hospital
hosted the ‘Stay fit. Skip the lift’ initiative for Navi
Mumbaikars, as part of which the staff distributed
first aid boxes in housing societies.

World 
Heart Day

Celebrating
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S. L. Raheja Hospital - 
A Fortis Associate Hospital, 

Mahim, Mumbai
A multi-speciality health check-up camp was

hosted at S. L. Raheja Hospital-A Fortis Associate

Fortis Hospital, Anandapur
Fortis Anandapur conducted activities at
Durga Puja pandals to spread awareness

Fortis Hospital, 
Mulund, Mumbai
A Zumba session was organized for admin
teams, doctors and attendants at Fortis
Hospital, Mulund

Fortis Hospital, Kalyan
BLS training was provided to policemen by
a team from Fortis Hospital, Kalyan

Fortis Hospital, Noida
Fortis Hospital, Noida on 23 September, 2017,
organized a get-together for Cardiac Sciences
patients support group, which was attended by
patients and their family members. Clinicians from
Cardiology & Cardiac Surgery teams addressed
the audience.

World 
Heart Day

Celebrating
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Events

Dr H. K. Bali of Fortis Hospital, Mohali, organises 'Heart Failure Summit
2017'

The Heart Foundation, an initiative headed by Dr 
Harinder K. Bali, Director, Cardiology, Fortis Hospital, 
Mohali, recently organised the 'Heart Failure Summit 
2017'. Several eminent speakers from prestigious 
academic institutions took part in the summit which 
aimed to create awareness about the symptoms, 
precautions and treatment of heart failure. Over 250 
practicing cardiologists from the region participated in 
the event.

The event was attended by Dr T. S. Mahant, Executive 
Director, Cardiothoracic Surgery and Vascular Surgery, 
Fortis Hospital Mohali and Dr R. Murlidharan, 
Empaneled Consultant, Endocrinology and 
Diabetology, Fortis Hospital, Mohali.

Fortis Memorial, Gurugram, hosts Masterclass in Robotic GynaeOnco
Surgery

A master class to discuss current and emerging surgical 
technologies in Gynae Onco surgery was hosted at Fortis 
Memorial Research Institute, Gurugram (FMRI). Dr Walter 
Gotlieb, Head- Department of Gynae Oncology, Segal 
Cancer Centre, Canada, and President- Association of 
Gynaecologists, Canada, was the guest of honour. The event 
was organised by Dr Rama Joshi, Director, Gynae Oncology 
& Robotic Surgery, along with Dr Rashmi Rekha Bora, 
Associate Consultant and Dr Deepali Raina, Fellow, Gynae 

Dr Rama Joshi and Dr Walter Gotlieb with the Robotic Oncology Team 

Oncology at FMRI.

The event was attended by several distinguished faculty 
members as well as students from hospitals and medical 
colleges from different parts of the country. Dr Gotlieb 
inaugurated the event in the presence of Dr Bishnu 
Panigrahi, Head - Medical Strategy & Operations;
Dr Simmardeep Singh Gill, Zonal Director and Dr Rama Joshi.

(L-R) Dr Harinder K. Bali, Director – Cardiology and Dr T. S. Mahant, Executive
Director - Cardiothoracic and Vascular Surgery from Fortis Hospital Mohali and
Dr P. K. Hazra from Department of Cardiology, AMRI Medical Centre, Kolkata

participating in a discussion



Dr K. S. Chugh of Fortis Hospital, Mohali, left for his heavenly abode after 
a prolonged battle with Blood Cancer.

Dr Chugh had joined Fortis Mohali as Director - Nephrology in April 2016. 
Prior to joining Fortis, he was Emeritus Professor of Nephrology and former 
Chairman (Department of Medicine), Professor and Head (Department of 
Nephrology) at PGIMER, Chandigarh. He was a recipient of several honours 
including the Padma Shri. The International Society of Nephrology had 
acknowledged Dr Chugh's pioneering work and contributions and had 
included him amongst 50 legends in nephrology.

Messages : Dr K. S. Chugh

Mr Ashish Bhatia, RCOO - North and East
Hearing about the loss of Padmashri Dr K. S. Chugh, Director - Nephrology, deeply saddened us. Regarded as a living legend in 
Nephrology, Dr Chugh has been a recipient of over 50 prestigious national and international awards. His guidance and 
expertise added tremendously to Fortis' Nephrology and Kidney Transplantation Programme. A good heart has stopped 
beating, a good soul ascended to heaven but he shall never be forgotten in the hearts of those who have worked with him at 
Fortis Mohali.

Dr Vijay Kher, Chairman – Fortis Escorts Kidney & Urology Institute, Fortis Escorts, New Delhi
The sad demise of Prof. Kirpal Singh Chugh on 17th September 2017, has left a huge void which is difficult to fill. Hailed as the 
'Father of Nephrology in India,' Prof Chugh spearheaded the development of Nephrology in the country. Nephrology in India 
stands tall today largely because of the rigour, discipline, dedication and scientific fervour brought about by Dr K. S. Chugh. I 
was privileged to have been mentored by Prof Chugh and blessed by his continued affection and love till the last day. He was 
a caring teacher who treated every student as his child and fondly cared for them. We will remember him as the Teacher par 
excellence, with a fierce commitment to profession and humanity. We will miss his visage, active participation in the scientific 
deliberations, guidance and leadership by example.

In Remembrance

Dr Priyadarshi Ranjan, Urologist & Chief Kidney Transplant Surgeon, Fortis Hospital, Mohali
Dr Chugh had a great influence in shaping not only my career but of scores of other kidney transplant specialists across the 
country. He was a thorough kidney physician, an avid teacher and more importantly an upright individual. Being the head of 
the PGI research academic community he streamlined the research thesis and other projects in PGI and stood up against 
fraudulent research, so as to maintain the highest standards of quality. His passion for his profession was unparalleled and 
we would remember him for his knowledge, wisdom and elevation of our country to the global level in nephrology. His 
contributions towards teaching, training and research in the field of nephrology are immense

Mr Abhijit Singh, Facility Director, Fortis Hospital Mohali 
The Fortis Mohali family extends its heartfelt condolences on the sad demise of Dr K S Chugh. Dr Chugh joined us as Director, 
Nephrology in 2016. His exemplary work as a clinician shall always be remembered with deep regard. We all shall remember 
him as a member of the Fortis family – a member who contributed tirelessly towards clinical excellence. We pray his family 
and friends find strength to bear the loss of their dear one.

Wing Commander (Dr) GBS Kang, Medical Director, Fortis Hospital Mohali
My fond memories of Dr Chug bring a sense of pride to have been associated with him. Dr Chugh obtained his MD in 
Medicine in 1961 and became the first qualified Nephrologist of India.Our hearts and prayers go out to him and his family. He 
shall always be in the memoryof each one of us at Fortis Mohali.

September 2017 9



September 201710

How did you take up trekking?
It all started in 1982 during my student days at Coimbatore 
Medical College, where, I had organised treks for Youth 
Hostels of India. I have led teams as large as 300 people.

Tell us about your memorable trekking trips.
The extensive treks to Annamalai and Nilgiri Hills on the 
Western Ghats are amongst the many memorable moments. I 
have also trekked in the Himalayan region. Besides, I enjoyed 
trekking in the Peak districts and Lake districts across 
England. Trekking trips to the Swiss Alps and Scottish 
Highlands are among the few of my many remarkable trips 
abroad. 

What have been your greatest takeaway from 
trekking?
Being alone in the forest makes you feel humble and reminds 
you that you're just a small part of a vast ecosystem. These 
trips have taught me patience, positive attitude and 
leadership.  

Can you recall any incident that impacted you 
strongly?
During a trip to the Silent Valley National Park, my wife and I 
felt something unusual. Suddenly, we spotted a lone tusker 
at a distance of just 100 feet. However, we had the presence 
of mind to stand motionless. After 45 tense and nervous 

minutes, the elephant moved away, without causing harm. 
This incident taught me to remain calm and determined in 
the face of adversity. It also taught me to respect all beings in 
this world.

Meet Dr Dinesh Nayak–Director,
Department of  Neuro Sciences,
Fortis Malar Hospital, Chennai, 
who is also an avid trekker and
a wilderness explorer who loves
to camp in the middle of a jungle…

Conversation

Dr Dinesh Nayak with his son
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Meet Ms Jyoti Rachel Shinu,
Nurse Educator, S. L. Raheja
Hospital - A Fortis Associate
Hospital, Mahim 

Conversation

When did you join Fortis and what were your initial thoughts?
I joined S. L. Raheja Hospital - A Fortis Associate Hospital, Mahim, on October1, 2012. Prior to joining Fortis, I had worked for about 
2 years in another hospital. The friendly atmosphere here helped me adapt very quickly. I could easily get immersed in the system 
and be a part of the family.

How has your professional experience at Fortis been?
I joined as a Clinical Instructor and went on to be an Educator. I was given an opportunity to be the Coordinator for Nursing 
Excellence, which was a proud moment in my career. Training is given high priority at Fortis and I had the opportunity to attend 
many trainings, including the Nursing Leadership Program, which helped me grow and develop my professional and personal 
intellect.

What do you like about working at Fortis?
Fortis has a strong culture that is extremely resilient. The leadership is very approachable. There are lots of opportunities to grow. 
Most importantly, I feel secure and satisfied working in Fortis. There is also lot of empowerment which gives me the confidence to 
take decisions. 

Wall of Fame

I was an ordinary patient of ordinary means but your team took care of me as if 
I was the most important person on Earth. Thank You for your services doctor.

I want to thank you from the bottom of my heart for the warmth with which 
you treated me to good health. May God Bless You Fortis Team.  

Appreciated by: Mr Sachin Juneja 
Appreciation for: Dr Sanjay, Dr Pankaj and Support Staff

Region: Delhi NCR

Fortis Escorts Hospital, Faridabad

Did you
know?

The first open-heart surgery was performed in 1893 by Dr Daniel Hale
Williams, who was one of the few black cardiologists in the United
States at the time.
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I am grateful for the care and attention of the entire Fortis team. The doctors, particularly Dr Balwinder Rana are 
thorough professional and committed in ensuring patient's recovery is fast. The dietetics department was flexible in 
accommodating my meal requirements.  A special thanks to Ms. Sandhy Pandey for her personal attention to my 
meals; food was always delicious.

The nursing and GDA staff are angels and God's gift to Fortis and to the patients as they have to deal with so many 
aspects of patient care including mood swings and urgencies. Priya Verma my health circle manager was always 
available to help me in any and all my needs.
 Once again thank you all.

Appreciated by: Santosh Rana
Appreciation for: Dr Balwinder Rana, Sandhya Pandey, Ms Priya Verma and 5th floor nursing staff and GDAs

Fortis Memorial Research Institute, Gurugram

Region: North & East

A hospital like no other. You are greeted by beautiful smiles 
throughout. The moment you enter the place you are loved and 
looked after. My journey was a tough chemotherapy but it was made 
easier by the loving day care staff and the most amazing doctors and 
nurses. I will consider myself blessed to be treated in Fortis hospital 
Mohali because there was never a down time for me there. I owe a 
special thanks to my medical oncologist Dr Rajeev Bedi who with his 
expertise and a very positive attitude helped me through my chemo 
journey. Dr Naval Bansal who made it easier by giving me a chemo 
port to ease the pain of frequent pricks and needles. Dr Arunjeet 
Kaur who became beautiful part of my journey through cancer.

I would also mention all the dedicated nurse and my counsellor Ms Jyoti Sharma and Ms. Harmandeep Kaur who stood 
by me like pillars of strength whenever I needed them. All the best. 

Appreciated by: Mrs Shilpy Sehgal 
Appreciation for: Dr Rajeev Bedi, Dr Naval Bansal, Dr Arunjeet Kaur, Ms Jyoti Sharma and Ms Harmandeep Kaur

Fortis Hospital, Mohali 

Fortis Hospitals and Kidney Institute has saved my father's life from a critical illness and a 
disease like cancer. I am   grateful to your organisation, Dr ShivajiBasu and each and 
every member of the hospital. They have always supported me with caring and helping 
attitude. Moreover, behaviour of every staff is commendable.

Appreciated by: Mr Rabindra Nath Das
Appreciation for: Dr Shivaji Basu and Team

Fortis Hospital and Kidney Institute, Kolkata 

Dr Shivaji Basu

Dr Rajeev Bedi, Dr Naval Bansal, Dr Arunjeet Kaur
Ms Jyoti Sharma and Ms Harmandeep Kaur and team

Dr Balvinder Rana Ms Sandhya Pandey Ms Priya Verma Team - 5th Floor
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Region: South & West

My son Venkat Rangan had an unfortunate fall near Pollachi and sustained multiple injuries including a head injury. He 
was brought in an ambulance from a Pollachi Hospital and was admitted in your hospital on 1.8.2017.  He has been 
under Dr. Symss' care since then in NICU for a week and now in the room. I am thankful to my stars that we decided to 
fetch him to your hospital all the way where Doctors like Nigel Symss are available. He was a God sent doctor to us who 
ensured a rapid recovery on my son who is still in room 2502 at your hospital.

Dr. Anand is his Ortho who did a Surgery on his hand. His team is helping him on the road to recovery. Star Nursing 
Supervisors like Priscilla in NICU and Valarmathi in the 5th floor are the pride of your hospital. I am sure under such expert 
health care my son will recover soon and become normal in a short period.
Thank you, Fortis.

Appreciated by: A. G. Gopalan; CEO, Visskan Aviation, Bangalore
Appreciation for: Dr Nigel Symss, Dr Anand; Sister Priscilla and  Valarmathi

Fortis Hospital, Malar

Dr Nigel Symss Dr Anand Sister Priscilla Sister Valarmarthi

After surgery I was shifted to SPICU-1 as usual spic and span with 
Fortis special inviting smiles but I was in bad shape almost delirious. 

Then in the intervening night of 3-4 I got a chance be witness to a 
unique successful effort. Routine take over by nurses and doctors for 
night duty. All reporting to patients "My name is--- I'm to look after 
you now. Call me any time there is a need. Ring the bell I'll be there" 
so normal Hai tauba from some patients and counseling by staff. 
Someone started pulling at the tubes other calling his mother from 
heavens. I was just enjoying the human behavior at time of agony.  
The young Doc walking through the ward keeping a vigilant eye on each one of us suddenly halted near a bed and 
"Uncle, how are you!!!! Sleeping? No response and alert doc started patting, pumping others responded like a swarm. 
Injections, massages, oxygen provided they all were as if one synchronous machine!!! Doctor instructing others 
following.  One patient became a bit panicky at once curtains drawn around her with one nurse at her side. Others being 
watched over. 

All indications still silent but Herculean effort on and on. "Family called?” "Yes”. As soon as son & mother came near one 
sister put reassuring yet arm around the lady's shoulder and took her to reception to keep her morale up & cool. Suddenly 
one voice announced pulse is coming and then all the bells and beeps resumed within seconds. There was a sigh of relief 
in the ward. Family got him shifted for further emergency treatment.  Once free from the ordeal the doc did not sit to 
compose or rejuvenate but went from bed to bed to apologize for inconvenience to them Oooo my God!!! When he was 
saying it to me I could just say "proud of you my son" May God bless you!!!" 
It was no less than a miracle often read but first time experienced. My only regret is that I don't remember the name of 
God's messenger. Hats off "Fortis sentiment & service."

Appreciated by: Jatinderjit Kaur
Appreciation for: SPICU Team

Fortis Hospital, Mohali 

SPICU Team
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Dear Fortis REACH Team,
We would like to take a moment and appreciate the good work that is being done by your REACH Team at Fortis, Mulund.
True to your mission statement, “Saving and Enriching Lives”, we have experienced this "enrichment" in the real sense. 
We were constantly interacting with Rashmiprabha for the IV Injections that were prescribed for my father-in-law post-
surgery and the activities related to this service.She has been extremely prompt in her responses, very supportive and 
vigilant during the whole process.
We are very happy that we chose to go with the Fortis Reach Team and found the entire experience very professional and 
smooth.
We would also like to appreciate Nurse Mangal Dhepe for her caring and positive way of treating our father.
Thank you for your excellent team work and wish you more success in the future.

Appreciated by: Mrs Supriya Mantri
Appreciation for:  Rashmiprabha and Sr Mangal Dhepe

Fortis Hospital, Mulund

A Little Extra Care

Medical staff at Fortis Hospital, Mulund, braves Mumbai rains to
provide mobile medical aid

True to the spirit of Mumbai in the face of any adversity, Fortis Hospital, Mulund, dispatched two ambulances comprising two 
doctors and four nurses in each to various traffic junctions and housing societies to provide medical aid to those in need or 
stuck in deluge. The treatment including full course of medication was provided free of cost. Through the initiative, the 
Emergency Care staff treated over a hundred Mumbaikars in two days.

Dr S Narayani, Zonal Director, Fortis Hospital, Mulund, said, “ The heavy rains caused havoc across Mumbai affecting traffic 
and preventing people from being able to venture out even during any medical emergency. Our ambulances, which moved 
across the peripheral areas, provided essential medical aid to those trapped in the rains.”

Emergency care doctors and brothers dispensing medicines Homebound and elderly citizens being provided medical aid

Dr Soumya Swaminathan, Director General - Indian Council of Medical
Research (ICMR) and Secretary, Department of Health Research, has been
appointed as the Deputy Director General - Programmes, of World Health
Organisation (WHO). This is the second highest position at the UN agency.

Did you
know?



September 2017 15

Awards & Accolades

Fortis Hospital, CG Road, Bengaluru, bags NABH Entry Level certification

Fortis Hospital, Cunningham Road, Bengaluru has achieved an important milestone by receiving the Entry Level certification of 
the National Accreditation Board for Hospitals and Healthcare Providers (NABH), for the first time.

NABH is a constituent of the board of Quality Council of India. It was set up to establish and operate accreditation programmes 
for healthcare organisations across the country. NABH accreditation is widely regarded as a benchmark of quality care and 
patient safety. It is also a testimony of an accredited healthcare organisation's adherence to exceptional standards. 

Team CG Road proudly displaying the NABH Seal

Fortis Hospital, Noida, wins award for Patient Safety and Quality

Fortis Hospital, Noida, was adjudged winner of 
the'Patient Safety and Quality' awardat a national 
conference held at Banaras Hindu University (BHU), 
Varanasi. The conference, Universal Health Coverage: 
Challenges & Opportunities, was organised by Patient 
Safety & Access Initiative of India Foundation in 
association with BHU and Mata Anandamayee Hospital, 
Varanasi.The award was received by Dr Mehar Kumar 
Bedi, Medical Director, Fortis Hospital, Noida.

Dr Meher Kumar Bedi, Medical Director, Fortis Hospital, Noida, receiving the award

Did you
know?

The Nobel Assembly at Karolinska Institute has awarded the 2017 Nobel
Prize in Physiology or Medicine jointly to Jeffrey C. Hall, Michael Rosbash
and Michael W. Young for their discoveries of molecular mechanisms
controlling the circadian rhythm (biological clock).
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Fortis repeats history at CII Energy Management Awards 2018; 4 hospitals
win top honours

Four Fortis hospitals – Mohali, Malar, Mulund and S. L. Raheja– have won the top honours at the CII 18th National Awards for 
Excellence in Energy Management in the Building Category. The awards were announced at an event in Hyderabad. While 
Fortis Mohali was declared the best unit, S. L. Raheja Hospital - A Fortis Associate Hospital, Mahim, Fortis Mulund and Fortis 
Malar, Chennai were declared the runners up in terms of overall performance. Four Fortis hospitals had been declared 
winners at the CII 17th National Awards last year as well.

The hospitals won the prestigious honours after overcoming Stiff competition from five-star hotels, Hospitals, IT 
Organisations, Airports, Malls, Large Banking Sector Units and Railway Stations across the country. The Fortis team headed 
by Mr Ravi Adlakha, Head - Engineering and comprising Mr Murugan B. from Fortis Malar Hospital, Chennai; Mr Neeraj 
Tandon from Fortis Mohali; Mr Vikash Kumar from S. L. Raheja Hospital - A Fortis Associate Hospital, Mahim and Mr Ganesh 
Waghmare from Fortis Mulund underwent scrutiny, interviews and selective group discussions for a total of over 72 hours.

(R-L): Mr Murugan B., Unit Head – Engineering, Fortis Malar Hospital, Chennai; Mr Ravi Adlakha, Head – Engineering; Mr Neeraj Tandon,
Unit Head – Engineering, Fortis Mohali; Mr Ajay Brahma, Admin Head, S. L. Raheja, Mahim; Mr Vikash Kumar, Unit Head – Engineering,

S. L. Raheja, Mahim; and Mr Ganesh Waghmare, Unit Head – Engineering, Fortis Mulund at the awards ceremony

Rare surgery by Dr Sandeep Vaishya of FMRI, Gurugram earns him
special recognition in LIMCA Book of Records
A rare surgery on the largest recorded Meningomyelocele by Dr Sandeep Vaishya, 
Executive Director, Neurosurgery, Fortis Memorial Research Institute, Gurugram, has 
earned him a special mention in the LIMCA Book of Records.

The patient, a 43-year-old male, had a congenital defect of the spinal cord which caused 
a massive swelling on the spine and led to the accumulation of an abnormal amount of 
cerebro-spinal fluid. The patient had been paraplegic waist down since childhood and 
had no control over his bladder or bowel. The bulge on his spine measured 60cm x 50cm 
with an overall circumference of 90cm. The surgery led to the drainage of nearly 7 litres 
of cerebro-spinal fluid. Dr Sandeep Vaishya, Executive Director,

Neurosurgery, Fortis Memorial Research
Institute, Gurugram
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Dr Ashit Syngle of Fortis Mohali awarded Fellowship of the Royal College
of Physicians

The Royal College of Physicians, London, has recently 
awarded its fellowship to Dr Ashit Syngle, a renowned and 
award-winning Rheumatologist. The fellowship is an 
honour conferred on select physicians from across the world 
who have made exceptional contribution and raised the bar 
of clinical excellence in their field. 

Dr Syngle, an astute and compassionate clinician, has 
introduced several safe, economical and unique therapies to 
improve the life of patients with rheumatic diseases. He has 
also made immense contributions in the field of Rheumatic 
diseases through his research work, which have been 
extensively published both nationally and internationally. 
His research in Rheumatology has consistently featured 
amongst the 'top 10 articles' by prestigious publications.

Fortis BG Road's Project 'Radio Safe'wins silver at QCI-DL Shah
National Quality Awards

Fortis Hospital, Bannerghatta Road, Bengaluru,has won the 
Silver award for the second consecutive year at the 11th QCI-
DL Shah Quality Award. The hospital won the award forProject 
'Radio Safe,' which aimed to improve patient safety by 
reducing CT contrast reaction and CT contrast extravasation, 
and improving radiation safety whilst eliminating repeat 
investigations, reporting errors and patient fall. The project 
team was led by Dr Pradeep, Director - Radiology, Fortis 

Dr Pradeep, Director - Radiology, receiving the award at the 12th National Quality Conclave held in New Delhi

Hospital, Bannerghatta Road.

The QCI-DL Shah Quality Awards were launched in 2007 and 
are coveted across India. The awards recognise successful 
projects of organisations that have resulted in continuous 
improvement of processes, products andservices, improved 
operational efficiency and increased stakeholder 
satisfaction.

Dr Syngle at the Royal College of Physicians (RCP), London
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Photo feature

Onam celebration across Fortis units

Fortis Hospital, BG Road, Bengaluru

Fortis Hospital, CG Road, Bengaluru Fortis Hospital, Nagarbhavi, Bengaluru

Fortis Hospital, Rajaji Nagar, Bengaluru Fortis Hospital, Noida

Hiranandani Hospital, Vashi-A Fortis Network Hospital SL Raheja Hospital, Mahim-A Fortis Associate

Fortis Hospital, Kalyan Fortis Hospital, Mulund
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Answers to last
month's quiz

1.  Bathinda
2.  Over 3000
3.  Dr Anvay Mulay
4.  3.2 kgs
5.  72
6.  Hawaiian
7.  Cross Functional Team
8.  Fortis Hospital, Raipur
9.  Silver
10. Typhoon Hato

Send in your answers to supportoffice.communications@fortishealthcare.com
by October 15, 2017.  Do mention your full name, designation, phone number

and location. The subject line of your e-mail should mention “Answers to Quiz -
(Month and Year).” Five LUCKY winners amongst the all correct entries

will be selected through draw of lots. Hurry!!

Trivia

1.   Which Fortis hospital has introduced the 3
      Tesla MRI recently?
2.   Who is regarded as the inventor of ECG?
3.   Who was the guest of honour at the master class on
      GynaeOnco surgery held at FMRI, Gurugram?
4.   Which university recognised Fortis Noida for Patient Safety
      and Quality?
5.   Name the four Fortis hospitals that won the top honours at
      the CII 18th National Awards for Excellence in Energy
      Management.
6.   Which country is hosting the FIFA U-17 World Cup 2017?
7.   Name the Fortis doctor who has made it to the Limca Book
      of Records, recently.
8.   To which country does the 50th heart transplant recipient at
      Fortis Mulund belong?
9.   Name the Fortis hospital launched recently at Hyderabad.
10. On which date is World Alzheimer's Day observed?

Quiz : September 2017

Split a side - Have a laugh

Mr Benny Thadathil
Head – HR Shared Services, Support Office 

Ms Priyanka Tripathi
Clinical Research & EC Coordinator,
Fortis Escorts Hospital, Faridabad

Mr Pawan Rathee
Deputy Manager, Supply Chain Management,

Support Office
Mr Sandeep Singh

Assistant Manager – Finance & Accounts,
Fortis Escorts Hospital, Faridabad

Mr Abhijeet Singh Rana 
Assistant Officer – Housekeeping, Fortis Hospital, Mohali

The five lucky winners were picked by
Mr Ranjan B. Pandey, Head Operations -

HR, Fortis Healthcare.

Courtesy: http://www.funbull.com/jokes

Do you have a hilarious personal anecdote to share? Send a brief write-up (150-200 words) to
supportoffice.communications@fortishealthcare.com

along with your name, designation, location and contact number by the 15th of next month.
You could win a prize if your entry is selected for publication.

A husband and wife enter the dentist’s clinic.
The husband says, “I want a tooth pulled. I don’t want any anaesthetic because I’m in a terrible hurry. Just pull the 

tooth as quickly as possible.”
“You’re a brave man,” says the dentist. “Now, show me which tooth it is.”

The husband turns to his wife and says, “Open your mouth and show the dentist which tooth it is dear.” 
---

Patient: Doc, I always see faded spots in front of my eyes
Doctor: Didn’t the new glasses help?

Patient: Sure, now the spots are clearer!

Draw
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NEW 
ADDITIONS
TO YOUR 
FAMILY

HAPPY 
WEDDING

Baby of Neha
Mohali

Baby of Dr. Heenakshi Shyamlal
Sharma- Ludhiana

Baby of Rimpy Thomas
Shalimar Bagh

Baby of Harish S
Shalimar Bagh

Baby of Reena Mahil
Dehradun

Baby of Dr. Deepika Singh
Hooda-FMRI

Baby of Bincy Kuruvilla
Shalimar Bagh

Baby of  Amanjot Kaur
FMRI

Baby of Sonia
FEHI, Okhla

Baby of Shahbaz Alam
FEHI Okhla

Baby of Dr.Vishal Gupta
Noida

Baby of Dr. Amit Kumar
Choudhary-FMRI

Baby of Jaswant Kaur
Mohali

Nithin M John
Shalimar Bagh

Lijo Joseph
Fortis C-Doc

Leena Chacko
Noida

Ambili .A.
Noida


