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Message from
the CEO

My dear fellow Fortisians,

It gives me great pleasure to connect with you once again through 
yet another issue of The Fortisian.

As you would be aware, on July 7, our Company declared its audited, 
consolidated financial results for the quarter and year ended March 
31, 2018 (Q4FY18 and FY18). As is evident from the financial 
numbers, the Company had to navigate through an extremely 
challenging external environment throughout this past fiscal year. 
We were also impacted by significant one-offs as part of the 
organisational restructuring process. In addition, the Company bore 
the brunt of a liquidity crisis, which further impacted our 
performance.

So, all in all, a tough year!

In spite of the challenges, we have continued to perform 
commendably and held aloft our credo of 'saving and enriching 
lives' through an unflinching commitment to clinical excellence and 
excellent patient care. This was possible because of your extreme 
dedication and hard work and I do not have enough words to thank 
all of you for all that you have been doing under the given 
circumstances. We firmly believe that the worst is now behind us 
and we are expecting the business to get back on track in Q2 of the 
current financial year.

With that said, let's move on to an update on the transaction. As you 
know, the Fortis Board of Directors has been reconstituted. The 
Board, chaired by Mr Ravi Rajagopal is overseeing the fresh bidding 

process with the help of legal and financial advisors. All efforts are 
being made to ensure that the process is fair, efficient, transparent 
and time-bound.

You may recall that the new Board had announced a revised 
bidding process on May 29, 2018. As part of the process, a detailed 
document clarifying the transaction criteria, the processes and the 
timelines was shared. Subsequently, the four interested investors, 
were involved in a due diligence exercise. On July 3, two of the 
aforementioned bidders, namely IHH Healthcare and Manipal-
TPG group, submitted their binding bids. The Board is evaluating 
these bids and will recommend the best one to shareholders for 
their approval, as per regulatory requirements. If all goes well, we 
expect a closure and an articulated clear direction for the 
Company over the next 45-60 days.

While we continue to brave internal and external headwinds, we 
are confident that Fortis is on the right path with the course 
correction and the slew of changes that have already been 
initiated. With the transaction progressing well, we are confident 
of the infusion of funds in the near future. As an immediate 
priority, we are looking forward to expedite the commissioning of 
new facilities such as the Arcot Road hospital in Chennai and bed 
additions in BG Road, Bengaluru, apart from accelerating the 
launch of new medical programmes across our network of 
hospitals.

In conclusion, I would like to reiterate that the Board and the 
Management Team is very confident of a bright future for the 
organisation. On behalf of the Board, I would like to thank all of 
you for your commitment, dedication, hard work and confidence 
on the Leadership Team. But for your steadfast support, navigating 
through the turbulence would have been impossible.

Do stay tuned for more updates.

Best, 

Bhavdeep Singh
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New Beginnings & Launches

Fortis Anandapur puts Kolkata on the country's heart transplant map
With the first ever heart transplant to be conducted 
in Kolkata, Fortis Hospital, Anandapur, has joined 
the select group of hospitals in the country capable 
of conducting such complex surgery. A team of 
doctors including Dr Tapas Raychaudhury, Director, 
Cardio Thoracic & Vascular Surgery and Dr K. M. 
Mandana, Director, Cardio Thoracic & Vascular 
Surgery along with Dr Saikat Bandyopadhyay, 
Senior Consultant, Cardiac Anesthesiologist & 
Intensivist from Fortis Hospital, Anandapur, were 
instrumental in bringing this laurel to Fortis. The 
operation was conducted under the expert 
supervision of Dr K. R. Balakrishnan, Director, 
Cardiac Sciences and Dr Suresh Rao, Chief Cardiac 
Anesthetist from Fortis Malar Hospital in Chennai, who run one of the largest heart transplant programmes in Asia.

On May 21, 2018, a donor heart was retrieved from a Bengaluru hospital and was airlifted to Kolkata. The organ was then 
transported through an 18 kms green corridor from the Kolkata airport to Fortis Anandapur in a record 18 minutes. A 39-year-
old male from Jharkhand suffering from Dilated Cardiomyopathy was the recipient of the heart. He was on the wait list since 
January 2017. The 21-year-old donor was declared brain dead after he met with a tragic road accident on May 19. The family 
decided to donate his heart after they were counselled about organ donation at the Bengaluru hospital.

(L-R): Dr Tapas Raychaudhury, Dr Suresh Rao, Dr K. R. Balakrishnan
Dr K. M. Mandana, Dr Arafat Faisal and Dr Saikat Bandyopadhyay

Fortis Hospital, Shalimar Bagh, launches Cancer Care Institute

Mr. Bhavdeep Singh, CEO, Fortis Healthcare, and Col Harinder Singh Chehal, RCOO- Delhi NCR, recently inaugurated a 
comprehensive Cancer Care Institute at Fortis Hospital, Shalimar Bagh, New Delhi. The event was attended by eminent 
cancer specialists and medical professionals. Equipped with the latest technology in cancer care along with experience 
specialists, the facility offers a trans- disciplinary and multi – modality approach in oncology. In addition to medical, surgical 
and radiation oncology services, it also offers bone marrow transplant treatment, nuclear medicine and Interventional 
Radiology services. 

Latest radiation therapy technology (VERSA HD LINAC) with hexa couch and world class Monaco treatment planning system 
for delivering advanced radiation therapies is available. The facility offers the most specialized and comprehensive cancer 
care programme in the region.

Mr Mahipal Singh Bhanot, Facility Director, Fortis Hospital, Shalimar
Bagh, taking Mr Bhavdeep Singh, CEO, Fortis Healthcare,

on a tour of the Institute

Mr Bhavdeep Singh, CEO, Fortis Healthcare and Col Harinder Singh
Chehal, RCOO – Delhi NCR inaugurating the Cancer Institute With
Dr Pradeep Jain, Dr Jaskaran Singh Sethi and Dr Sunil Kumar Gupta
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Fortis Hospital, Ludhiana, launches Code Rapid Response Team

Code Rapid Response Team was launched at Fortis Hospital, Ludhiana, during Quality HTML on May 3, 2018. The programme 
began with Lamp Lighting and introductory speeches by Dr Gaurav Bindal, Deputy Medical Superintendent, and Ms Arpita 
Bhattacharya, Head-Quality Assurance. This was followed by a brief training session by Dr Vinay Singhal, Head-Critical Care, 
on the importance of the Rapid Response Team and its benefits. He also explained the various early warning parameters. An 
informative and fun quiz was hosted by the Quality and HR teams. The participants expressed their appreciation for event, 
which enhanced their knowledge. 

The Rapid Response Team has been set up to meet the needs of the 'Worrisome Patient'. It aims to identify patients at risk of 
an arrest and take appropriate steps to prevent such anoccurrence.

 Dr Vinay Singhal addressing the forum

(R-L): Dr Gaurav Bindal, DMS, Dr Harpreet Kaur, Consultant - Internal 
Medicine, Col. Darshan Singh, CSO, Dr Prashant Puri,  Head - Emergency,

Mr A.P. Singh , Head - Admin, Sister Asha Osmond, Nursing Superintendent,
and Ms Arpita Bhattacharya, Head - Quality Assurance, at the launch

Fortis BG Road, Bengaluru, acquires Da Vinci Xi System, world's
most advanced Robotic Surgery technology

Fortis Hospital, Bannerghatta Road, Bengaluru, has acquired the Da Vinci Xi system, the most advanced Robotic Surgery 
technology in the world. It is used by experts from Urology, Onco-surgery and Minimum Access Surgery. The system acts as an 
extension of the surgeon's hands, allowing him or her to perform a surgery with pinpoint accuracy. The benefits of robotic 
surgery include a minimally invasive approach, faster return to daily activities, fewer complications, and shorter hospital stay. 
The robotic surgical system is currently being used to treat Urinary Blockage (Urinary Tract Obstruction), Kidney Disorder or 
Cancer, Bladder Cancer and Prostate Cancer.

The state-of-the-art Da Vinci Xi system

Fortis is the hospital network with maximum number of nursing
NABH accreditations.

Did you
know?



With Fortis Malar, Chennai achieving the magnificent milestone in the past week, all hospitals in the South-West region are 
now National Accreditation Board for Hospitals and Healthcare Providers (NABH) accredited/certified!! Starting from Fortis 
Hospital, Bannerghatta that was certified for the first time ever in Dec 2011, all hospitals in the region have received 
accreditation and re-accreditation in the past 7yrs. All units in the South-West region have been awarded with the coveted 
National Accreditation Board for Hospitals and Healthcare Providers - Nursing Excellence certification, a proud achievement 
indeed. Post stringent audits, Emergency Rooms across SL Raheja Hospital-A Fortis Associate, Fortis Hospital, Mulund, Fortis 
Bannerghatta and Fortis Cunningham Road have been awarded the NABH certification as well.

All hospitals in South-West Region now NABH recognised

Milestones

The Team at Fortis Malar Hospital, Chennai
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Fortis Memorial Research Institute, Gurugram, celebrates 5th anniversary
Fortis Memorial Research Institute, Gurugram, turned 5 on May 1. Presented below are glimpses of the fun-filled celebration:

Fortis Centre for Heart Failure and Transplant, Chennai conducted
India’s First Interstate heart transplant.

Did you
know?



Clinical Excellence

Doctors at Fortis Memorial, Gurugram, perform India's first laparoscopic
left lateral donor hepatectomy

A team of doctors at Fortis Memorial Research Institute, 

Gurugram, led by Dr Vivek Vij, Director - Liver Transplant, 

recently conducted a laparoscopic left lateral hepatectomy 

on a 23-year-old Iraqi woman who donated a part of her 

liver to her ailing son. The two-and-half year old child had 

been suffering from liver disease. As his condition 

deteriorated, his mother came forward and voluntarily 

donated a part of her liver. In India, this is the first case 

where such minimally invasive technical procedures have 

been employed to conduct a liver transplant.

The recipient had a condition known as 'glycogen storage disease,' which is a precursor to advanced liver disease and liver 

cirrhosis. The child was weak and his growth was severely stunted. After a thorough medical examination, the doctors 

concluded that a liver transplant was the only viable option to treat the child. Accordingly, a graft was retrieved from the left 

lateral segment of the donor mother through minimally invasive surgery. The entire procedure took 10 hours. While the 

surgery posed several technical difficulties, it also presented the patient with several advantages such as quicker recovery, 

lesser pain, invisible scars and fewer wound related complications. The recovery was smooth and uneventful with minimum 

hospital stay for the donor.

Dr Vivek Vij and his team, along with the recipient
(two-and-a-half year old child) and donor (23-year-old Iraqi mother)

Multidisciplinary team at Fortis Mulund removes cancerous tumour
extending from abdomen to heart of 55-yr-old patient

A multidisciplinary team at Fortis Hospital, Mulund, under the 

leadership of Dr Anil Heroor, HOD-Surgical Oncology and 

supported by Dr Anvay Mulay, Director, Cardiac Sciences and Dr 

Vijay Shetty, HOD – Anaesthaesia, removed a complex tumour 

(Renal Cell Carcinoma) that had engulfed major abdominal 

organs and extended right up to the heart of a 55-year-old 

patient. 

The patient had presented with complaints of shooting pain on 

the right side of the abdomen. Tests revealed a large mass in his 

right kidney, which had also extended into the main vessel (Inferior Vena Cava) of the body, reaching up to the heart. A 

multidisciplinary team led by Dr Anil Heroor was formed to chalk out the treatment plan. An advanced endoscope with a 

heart monitoring system (Transoesophageal Echocardiography) was employed by the Anaesthesia team led by Dr Vijay 

Shetty. The abdomen was opened and the tumour was separated from the surrounding vital structures like the liver, small 

intestine and the blood supply to the tumour was isolated and cut off. This was the most difficult step as any slippage would 

have increased the chances of tumour recurrence and led to life threatening blood loss.

(L-R): Dr Anil Heroor, HOD-Surgical Oncology,
Dr Vijay Shetty, HOD – Anasthaesia,

Dr Anvay Mulay, Director, Cardiac Sciences
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Young accident victim's rare shoulder injury treated at Fortis Anandapur
A 21-year-old bike accident victim, whose hopes of joining 

the Merchant Navy were almost dashed by a rare shoulder 

injury, was able to do so after a complex four-hour surgery 

at Fortis Hospital, Anandapur, Kolkata. The accident 

resulted in a tear of his rotator cuff, the primary muscle that 

generates power to lift the arm, along with collarbone 

fracture and an injury to the brachial plexus, a network of 

nerves that supply to the upper limb. The combination of 

the three injuries led to a completely immobile arm.

Speaking about the challenges, Dr Gaurav Gupta, Orthopaedic Surgeon and Arthroscopy & Sports Injuries Specialist, said, 

“We studied literature from across the world but there wasn't a single case reported with a combination of rotator cuff tear 

with brachial plexopathy and clavicle fracture. However, the patient was determined to fight it out and we decided to pitch 

in.”In a four-hour operation, Dr Gupta first fixed the rotator cuff through arthroscopic surgery, which was followed by the 

repair of the brachial plexus by Dr Anupam Golash, Microvascular Surgeon. The broken collar bone was finally fixed with 

plate screws and bone graft by Dr Gupta. 

Dr Gaurav Gupta, Orthopaedic Surgeon and Arthroscopy & Sports Injuries
Specialist, Fortis Anandapur; (R) The patient's shoulder, before surgery

Patient suffering from hemophilia successfully undergoes knee
replacement surgery at Fortis BG Road, Bengaluru

In a rare and unique feat, a patient suffering from hemophilia, a genetic disorder impairing the body's ability to clot blood, a 

process needed to stop bleeding, successfully underwent knee replacement surgery at Fortis hospital, BG Road, Bengaluru. 

The challenging surgery was performed by a team of doctors led by Dr Narayan Hulse, Additional Director, Orthopaedics, 

along with Dr Sachin Suresh Jadhav, Consultant, Hematology and Bone Marrow Transplant and Dr Mahesh Rajasekharaiah, 

Consultant Hematologist, Hemato-oncologist and Bone Marrow Transplant.

Dr Hulse said, “The patient had severe hemophilia destruction of the knee joints which had hindered his daily activities. The 

condition called for an urgent need for knee replacement surgery. However, the potentially fatal bleeding risk made it a 

complicated task. To overcome the challenge, we performed a clotting factor replacement therapy (infusing artificial blood 

factor into the veins) before the surgery to normalise the blood clotting factors in his body.” Dr Jadhav said, “The surgery was 

challenging but the hematologists, lab surgeons and the physiotherapists worked together to make it possible. We are 

extremely happy that the patient has now fully recovered and has resumed his daily activities with ease.”

Dr Manish Mattoo, Dr Sachin Jadav, Dr Mahesh Rajasekharaiah &
Dr Narayan Hulse (from left) addressing a press meet

The patient and the team of Fortis Hospital
doctors during the press conference
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Prompt treatment at Fortis O.P. Jindal Hospital, Raigarh, saves life of
heart attack patient

A team led by Dr Aslam Khan of Fortis O. P. Jindal Hospital 

and Research Centre, Raigarh, Chhattisgarh, saved the life 

of a senior Executive Director and CEO of a prominent 

industrial house after he was brought to the hospital 

within an hour of suffering a heart attack. The incident 

highlighted the importance of the golden hour for heart 

attack patients.

The patient was brought to the hospital after he 

complained of uneasiness and acute chest pain while 

attending an academic conclave in the city. An ECG revealed that he had suffered a massive heart attack. The doctors 

immediately started thrombolytic (clot busting) treatment but as the chest pain persisted, an angiography was done. The test 

revealed 90-95% blockage of the left coronary artery. Thereafter, a Percutaneous Transluminal Coronary Angioplasty (PTCA), 

a minimally invasive procedure to open heart blockages, and stenting of the Left Anterior Descending (LAD) artery were done. 

The patient responded well to the treatment and was eventually discharged on regaining health.

Dr Aslam Khan, Consultant – Cardiology (second from right) and
Dr Manjinder Bhatti, Facility Director, Fortis O. P. Jindal (third from right)

with the patient and the Cardiology Team

Doctors at Fortis Hospital, Noida, remove giant half kilo tumour from
the heart of 56-yr-old patient

A team led by Dr Vaibhav Mishra, Senior Consultant and Head, 

Cardio Thoracic & Vascular Surgery, Fortis Hospital, Noida, 

removed a large tumour from the heart of a 56-year-old 

patient.  The tumour weighed half a kilogram and was 14x14 

cm in size. The tumour had caused the patient severe distress 

because of which he was rushed in for emergency surgery. His 

heart valves, which were already damaged due torheumatic 

heart disease, had to be replaced during the surgery making 

the procedure more complex.

On presentation, the patient complained of breathlessness. He 

was gasping and wheezing, unable to take in more than a few short puffs of air. After a full medical investigation was 

conducted, it was discovered that he had a tumour in his heart which was about to implode and affect his brain. In addition to 

this, it was revealed that his valves were badly damaged because of this disease. Dr Mishra said, “We replaced two of his 

heart valves with mechanical valves and resected the large tumour from inside the heart. The patient made a full recovery, 

and his kidney function returned to normal. In addition to this, the other affected organs were also saved. Myxomas are the 

most common cardiac tumours. However, in this case it occurred in the presence of two diseased heart valves. This is what 

made this surgery gruelling and demanding in nature. It was a rare situation with a huge cardiac tumour and damage of two 

main valves which has not been reported in medical literature/medical history until now.”

(L-R): Dr Mehar Kumar Bedi, Medical Director, Fortis Hospital, Noida, the 
patient, Dr Vaibhav Mishra, Senior Consultant and Head, Cardio Thoracic 
& Vascular Surgery, Fortis Hospital, Noida, and Dr Pinak Moudgil, Zonal 

Director, Fortis Hospital, Noida

Fortis run 7 charitable dispensaries where 1.5 lakh patients will
be treated free of cost this year. 

Did you
know?
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Special Feature

International Nurses Day celebration at Fortis
Fortis facilities across the country celebrated International Nurses Day with great fanfare. Presented here
with are glimpses from some of the centres.

Nursing Day Celebration at Fortis Flt. Lt. Rajan Dhall Hospital, New Delhi

Nursing Day Celebration at Fortis Memorial Research Institute, Gurugram

Fortis Escorts Hospital, New Delhi - All for One & One for All

COO Col Harinder Chehal & ZD Dr. Pinak Moudgil along with
Nursing team at Fortis Hospital, Noida

Nurse's Day celebration at Fortis Hospital, Shalimar Bagh, New Delhi
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Fortis Hospital, BG Road, Bengaluru

Group photograph at Fortis Hospital, Ludhiana

Nurses day at Fortis Hospital, Nagarbhavi, Bengaluru

Fortis Hospital, CG Road, Bengaluru

Fortis Malar Hospital, Chennai
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Nursing Staff taking selfie on the occasion of
Nursing Week organised at Fortis Escorts Hospital, Amritsar

Cake cutting ceremony on the occasion of Nursing Day
Fortis Hospital, Mohali Fortis Hospital, Anandapur, Kolkata



“Together We Succeed” Fortis La Femme, Shalimar Bagh, New Delhi

Nursing celebrations at SL Raheja Hospital, Mahim, Mumbai

Fortis La Femme, Greater Kailash, New Delhi

Fortis La Femme, Bengaluru celebrates International Nursing Day

Fortis La Femme, Jaipur
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Nursing celebrations at Fortis Hospital, Kalyan, Mumbai

Hiranandani Hospital, Vashi, Navi Mumbai

Fortis Hospital, Mulund, Mumbai



Events

Fortis Hospital, Noida, hosts conference on Neurosciences

Over 120 senior healthcare practitioners from across Uttar 
Pradesh attended the fourth Western UP Neurosciences 
Update organised by Fortis Hospital, Noida, recently. Several 
interesting cases were showcased at the conference. Dr H. S. 
Bhatoe, Dr Rahul Gupta, Dr Jyoti Bala Sharma, Dr Atampreet 
Singh, Dr Hemant Kumar and Dr Gangesh Gunjan were 
among the members of the organising committee. The 
conference focused on the latest advancements in the field 
of Neurology, Neurosurgery, Spine Surgery, Pain 
Management and Neuro Anesthesia. An eminent faculty 
drawn from several prestigious institutes such as AIIMS, 
RML, PGIMER and JIPMER delivered engrossing lectures, 
enabling the participants to learn from each other's 
experience. Several panel discussions were also held.

(R-L) Dr Keshav Rao, Regional Medical Director, Fortis Healthcare, Dr Mehar 
Kumar Bedi, Medical Director, Fortis Hospital, Noida and Dr Rahul Gupta, 
Additional Director, Dept of Neurosurgery, Fortis Hospital, Noida lighting 

the lamp. Also seen in the picture is Dr H. S. Bhatoe, Director, Dept of 
Neurosurgery, Fortis Hospital, Noida Doctors attending the conference

During presentation and panel discussion of a Neurosciences case study

Fortis Mulund organises one-of-its-kind session for nurses on
Hyperthermic Intra-peritoneal Chemotherapy

The Nursing Team at Fortis Hospital, Mulund, organised a unique Continuing Nursing Education (CNE) on Hyperthermic Intra-
Peritoneal Chemotherapy (HIPEC), a procedure performed for the first time at the hospital. The CNE conducted by the OT 
Nursing Team, involved participation from Dr GhanishPanjwani, Assistant Surgeon, Dr Anand Auti, Assistant Surgeon, Dr Vijay 
Shetty, HOD-Anesthesia and a technical expert who brought in the HIPEC machine (Novopec) to the CNE. These experts 
shared informative insights with the nursing teams. An Operation Theatre set-up was created at the venue to build a 
simulated environment, for better assimilation by the nursing teams. The CNE was well appreciated by all the participants.

Experts giving demonstrations at the OT simulated
environment, created at the venueThe nursing teams attending the session
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Fortis Escorts Hospital, Jaipur, organises First Aid and Basic Life Support
training for Uber Moto drivers

Fortis Escorts Hospital, Jaipur, in association with Uber, organised a 
training session on First Aid and Basic Life Support to equip the Uber 
moto drivers with basic life saving skills. The training was conducted by 
the Nursing Team, led by Ms Lizi and supported by the Marketing & 
Sales Team at Fortis Escorts, Jaipur. Around 60 Moto drivers 
participated in the live training and 550 were trained through video 
tutorials.

The participants were imparted training on how to keep a patient 
stable till medical aid arrives. Mr Prateem Tamboli, Zonal Director - 
Rajasthan, graced the event and Mr Sachin Singh, Head - Sales & Marketing, Fortis Escorts Hospital, Jaipur, gave away 
First Aid kits to the participants.

Mr Prateem Tamboli, Zonal Director - Rajasthan (centre, standing), along with the participants

Mr Sachin Singh, Head Sales & Marketing
Fortis Escorts Hospital, Jaipur, giving away first aid kits

Fortis Mohali salutes super women on World Kidney Day

Fortis Hospital, Mohali, organised a special event for dialysis patients and their family members to mark 'World Kidney Day' 
and 'International Women's Day'. The interaction was held under the aegis of 'Sahaayak', a support group of patients of 
kidney failure undergoing dialysis. Those who have undergone kidney transplant also attended the event. The day was made 
special as several women patients were recognized for their grit and determination to fight their kidney disease.  

The event was inaugurated by Dr (Col) HJS Gill, Senior Consultant – Nephorology, Dialysis & Kidney Transplant. Dr Amit 
Sharma, Consultant – Nephrology, Dialysis & Kidney Transplant and other key members of the Nephrology and Transplant 
Unit at the hospital were also present.  

Members of the audience, attending a talk
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Doctors from India and abroad attend Cardiac CT training course at
Fortis Escorts, Okhla Road, New Delhi

An internationally accredited and certified training course in 
coronary CT angiography was recently held at Fortis Escorts 
Heart Institute, New Delhi. Held biannually in collaboration 
with the Society of Cardiovascular Computed Tomography 
(USA) and Siemens Healthineers, the certification course is a 
brainchild of Dr Ashok Seth, Chairman, Fortis Escorts Heart 
Institute. A first of its kind training programme in India, the 
course was envisaged by Dr Seth as a step towards 
standardisation and structured cardiac CT reporting in the 
country.

As the Course Director and Chair, the programme was led by Dr Mona Bhatia, Director and Head of Department, 
Radiodiagnosis and Imaging, Fortis Escorts Heart Institute. The event was attended by several senior clinicians from various 
hospitals across India and other neighbouring countries. The course aims to enhance the skills of the participants in image 
acquisition, interpretation, radiation dose reduction, besides providing in-depth understanding of guidelines and role of non-
invasive cardiac CT Imaging in patient risk assessment, diagnosis, prognostication, management and follow up.

Dr Mona Bhatia,Director and Head of Department, Radiodiagnosis and Imaging, Fortis Escorts Heart Institute, New Delhi (front row,
third from left) with some of the programme participants

A session in progress

Fortis Escorts, Okhla Road, appointed official medical partner for
Union Government's wellness programme

Ministry of Panchyati Raj, Government of India, recently appointed Fortis Escorts, Okhla Road, New Delhi, as the official 
medical partner for its Ayushman Bharat Diwas Programme. As part of the initiative to promote health and well being 
amongst the citizens, Fortis Escorts, in association with New Delhi Municipal Corporation (NDMC), organised free health 
check-up camps at prominent parks in the city. Over 1,000 people benefitted from these camps, drawing appreciation from 
participants as well as government officials.

Morning walkers undergoing a health checkNDMC Secretary Ms Rashmi Singh (seated, centre) at a check-up camp
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What inspired you to take up singing & painting?

I feel we all are born with certain talents. In my case, it was 

art and music. The right amount of encouragement and 

support which I got from my parents and family inspired me 

to bring it to this level.

What is your genre?

I try to express my beliefs about love, religion and universal 

brotherhood through my paintings. Hindu mythology is one 

of my favourite subjects. In music, its Indian classical and 

semi classical with story and meaningful lyrics.  

How do you find time for your singing and painting?

Well, when there is a will, there is a way. It is all about time 

management. To me my art is my meditation. I love 

paintings late night, which I call as 'my time', with my 

favourite music playing. 

Who is your favourite singer?

Undoubtedly, Lata Mangeshkarji and Jagjit Singh Saheb. I 

consider them my virtual gurus. Whatever I have learnt in 

singing is just by trying to copy and sing along with them.

Who is your favourite painter?

I get inspired by any good piece of art. Whatever it be made 

by an established artist or an amateur. No particular 

favourite as such. 

Is there any achievement with regard to singing and 

painting, that you are really proud of?

I have been a part of a few exhibitions where my work has 

been showcased along with some very established artists. I 

work as a co-admin for a very established international 

group of poets and artists.

Would you like to share a message to fellow 

Fortisians?

Connecting with art and music definitely helps us becoming 

more humane, a better and sensitive person, which 

ultimately leads to becoming a better worker in the field of 

healthcare.

Meet Dr Jatinder Singh Bhogal,
Senior Consultant, Dept of
Gastroenterology, Fortis Hospital,
Noida, who is a singer and
painter as well…

Conversation
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Wall of Fame

Region: Delhi NCR

Meet Sister Charanjit Kaur,
Nurse In-Charge of Emergency
Department, Fortis Escorts
Hospital, Amritsar…

Conversation

Tell us about your journey at Fortis 
In 2004, I was appointed as a Nursing Staff in ICU. The journey has been quite enriching. In 2014, I 
was promoted to Clinical Instructor and now I am working as Nurse In-Charge of Emergency 
Department. 

What do you like about working at Fortis?
My journey at Fortis has been quite enriching with the support and guidance of my seniors and colleagues. Fortis makes me 
feel complete and confident to face challenges, be it personal or professional. I feel empowered and able to handle all 
situations with complete support of my team.

Tell us about your role models or mentors
At Fortis, Mrs Shiny Abraham was my first mentor, leader and inspiration in truest sense. Her expertise in time management 
and team management is worth emulating. I dedicate my achievements to her.

Would you like to share a memorable moment at Fortis?
Undoubtedly, the achievement of NABH Nursing Excellence for our hospital was one such moment. To celebrate the event, 
ourFacility Director, Mr Dinesh Vashist, RCNO Mrs Neelam Deshwal and CNO Mrs Gurbaksh Kaur Bedi organized an event. I 
look forward to many more such milestones and achievements.

Kudos for Nitin Saxena | The Neo of Matrix movie. I am delighted to share unforgettable support 
received from Nitin Saxena today. He seems deep follower/ a disciple of Buddha. I have never 
seen such a calm and content personality before. It was over 10 people yelling on him at a time 
and he was calmly responding to all of them. It might sound easy but I have been in customer 
dealing before. This is the most irrational situation to be in. You can study and prepare to respond 
at almost everything. But customer handling is absolutely opposite to this. You cannot plan how 
others will behave with you. That's beyond your reach. You may have some mantra from your 
experience or you do meditation for an hour every day. Nitin also seems to have a mantra for 
having a smiling face in every situation. No matter what came to him in my 15 minutes 
experience while I was standing at his counter and noticing his reaction. This guy beats 
everything with swift action and with “help to help attitude”.

I really do not know how you keep this guy so dedicated and willing to support. I want you to please address this. This is 
quite important to address good work so that his motivation gets robust. Recognition will also help his peers to be like 
him. I thank you so much for having such a great guy at front desk. I also lead a team of people at customer support. I know 
how difficult it is to find people like him. He is self-motivated and devoted to his duties. I am sure you will keep him happy.
Appreciated by : Aryan Bhatt, patient, 9810844727
Appreciated for : Mr Nitin Saxena, Front Desk Dept.

Fortis Escorts Hospital, Faridabad 

Mr Nitin Saxena
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Our Stay in this hospital was for 17 days (7th April to 25th April 
2018) We experienced excellent service given by the Doctors and 
other staff. Dr Ajay Agarwal, Dr Jyoti Jain, Dr Rakesh Prasad and Dr 
Dushyant Nadar are excellent doctors.
Special thanks for Sister Sonia, Sister Jyoti and Sister Silvi for their 
care. GDA staff Rajat, Ravinder, Dhruv, Sandeep and Manoj were 
excellent in their job and behavior. 

Patient Experience team Monica and other associates were 
excellent and House Keeping Staff were also very good.
Thank you. Surjit Kaur (W/o Mr. Sukhdev Singh Room No-1404)
Appreciated by : Surjit Kaur, wife of Mr Sukhdev Singh, (patient), Room No. 1404, UHID -  582347
Appreciated for : Dr Ajay Agarwal, Dr Jyoti Jain, Dr Rakesh Prasad and Dr Dushyant Nadar, GDA staff Rajat,    
                         Ravinder, Dhruv, Sandeep and Manoj, Patient Experience team Monica and other associates

Fortis Hospital, Noida 

I am the proud mother of "Baby of Bhavna Raghav" (UID: 001442408), we call her now Yuvika. After her pre-birth in 7th 
month we were scared and kind of lost the hopes, that is the time we first saw what and NICU looks like. Our confidence 
boosted up by getting the sense of high level of medical professional along with a human touch in each doctor of NICU 
and each Nurse of NICU. The journey of 4 months (24th Oct 2017 till 9th Mar 2018) has been full of new things, some 
giving us hope some taking that away, however in this entire tenure we got very positive and unconditional support from 
Dr. TJ Antony and his team of Doctors and Nurses. I would especially like to thank Dr. T J Antony, Dr.Ravita, Dr. Shelly, 
Dr.Mahek, Dr.Preeti, Dr. Bhawna. On nursing department nurses has been on top of their toe all the time looking after my 
baby, and only because of their hard work my baby is now at home with us, smiling, crying, laughing making faces, doing 
all cute things a baby do. Please convey my special thanks to following nurses from NICU Misty XaviourRemyaLijuSeeba 
Merin Navya Jose Leena Varghese Nisha Merlin Sherlin Samuel Babeet Shilpa Balakrishnan Kavita Sharma Kesiya Raju 
Kalpana Gautam Sharimol P R Anumol Mathew. I could never find words sufficient enough to convey my gratitude 
towards their tireless and selfless services, many of them are now feels like part of family.

My baby still smiles whenever she meets Misty Xaviour and RemyaLiju. Dr.Ravita, Dr.Shelly, Dr.Mahek and Dr.Preety they 
all still cares for my baby like their own family member. They are exceptionally good in their medical skills and with a heart 
of gold, very kind and lovable. They are always doing way above their responsibilities set by FMRI Gurgaon. Dr. TJ Antony, I 
have learned a lot from him, apart from medical terminologies he has demonstrated me how an ideal leader should work, 
he has always been humble and always giving all the credit for the great work to his team and taking all the 
responsibilities if something is in trouble, this is an exceptional quality embedded in his nature. He clearly explains 
everything in his daily counseling, he is surely one of the best doctors I ever met with super high medical knowledge and a 
great human being. I wish them all the happiness in their life, they are true angels sent from God to save little babies like 
ours. Please convey my gratitude to all NICU staff, especially named in this email. I am really thankful for them to save my 
baby Yuvika.
Warm Regards,
Bhavna Raghav Mother of Baby of Bhavna Raghav (UID: 001442408)
Appreciated by :  Bhavna Raghav, Grand Mother, patient's mother, 0091 9560461070, 0091 9313499294
Appreciation for : Dr T J Antony, Dr.Ravita, Dr Shelly, Dr Mahek, Dr Preeti, Dr Bhawna. Nurses from NICU Misty 
                     Xaviour Remya Liju Seeba Merin Navya Jose Leena Varghese Nisha Merlin Sherlin Samuel Babeet 
                     Shilpa Balakrishnan Kavita Sharma Kesiya Raju Kalpana Gautam Sharimol P R Anumol Mathew

Fortis Memorial Research Institute, Gurugram

Sukhdev Singh with Fortis Team
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I am Manoj Das from Malda in West Bengal. My kidneys had damaged due to lack of proper care and negligence. My 
dialysis started and it was tough period for us. We visited different doctors and hospitals in many cities - including 
Kolkata, Chennai, Delhi and Hyderabad to name a few. We came to know about Dr Priyadarshi

Ranjan through a family friend and we were thoroughly convinced about his credentials and reputation as transplant 
surgeon. Though it was a tricky decision to get the transplant done in an utterly unknown city some 2000 km away from
our home in Bengal but we were accorded the best possible care, guidance and cooperation at every stage of our 
treatment.

Appreciated by : Manoj Kumar Das, UHID-1485977 
Appreciated for : Dr Priyadarshi Ranajan and his team

Fortis Hospital, Mohali 

I was admitted in Fortis Hospital Anandapur, Kolkata for Respiratory Emergency under Dr Raja Dhar. The treatment, 
Nursing, Attendance services I got during my 2 weeks stay in Room No 814 was much above my expectations. My ailment 
was approached with a multi prolonged approach by all concerned specialist under Dr Dhar and a holistic treatment 
regime was created. It helped accelerate my recovery and fit enough to go back to work soon. I earnestly thank the 
doctors, sisters, brothers, service staff as well as security for their support. I wish them well in life. God bless.

Appreciated by:   Shibani Dey, patient
Appreciated for:  Dr Raja Dhar and Fortis team

Fortis Hospital, Anandapur, Kolkata 

Region: North & East

I got admitted in the hospital in a very critical condition. Operation was done by expert hands I wish to place on record my 
immense gratitude to Dr R. Tongia, Dr Sanjeev Roy for their great support and care. I got new lease of life because of 
accurate diagnosis and excellent procedure performed in a very comfort zone. I would also like to thank the whole team 
of nursing staff and all other staff who took excellent care of mine.

I express my immense appreciation to the management of Fortis Hospital which is managing the institution so well for 
the service of mankind. My best wishes are with you!

Appreciated by: Mr Arvind Sarup UID: 000323780
Appreciated for: Dr R. Tongia, Dr Sanjeev Roy, Mr Rahul (coordinator), Ms Udita Sharma (PRO), Gajendra 
(PCS),Mr Mayank (Credit Cell), Mr Ashok (Nursing Staff, Dietetics department, and O.T. Dressing staff.

Fortis Escorts Hospital, Jaipur

Regarding Escorts Hospital, I would like to say the quality of the performances is 
best, my finding is the well attitude of staff, professionalism & nice behavior with 
patients of this hospital is considerable. A right place, nice support staff, good food 
& care. Cleanliness to the desired level, patient care to the maximum level 
possible. I will always keep this as a good experience in my memory.

The main cause of success of the hospital is the good management of nursing 
service & honesty & patience of great sisters of CRR-3 (proud of the institute). I 
give them 5 Stars.
Appreciated by : Dr Sayed Jamaluddin
Appreciated for : Overall services

Fortis Escorts Hospital, New Delhi 

Team
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The patient name is Mr. Pauline, he is from UK. Firstly, he would like to 
thank everybody that works in Fortis JK Hospital from Dr. Sandeep 
Bhatnagar to the girls who clean the room. You made him better and 
he is so grateful. Dietician Dr. Deepti has gone out of her way to make 
different dishes. Everybody is always smiling which in turn makes the 
patient a little happier.

Dr. Sandeep Bhatnagar and his team was very good to him and gave 
him reassurance. Thanks to Dr. Sandeep Bhatnagar, Fortis JK and to 
all staff.

Appreciated by : Mrs Pauline Carol Simpson, patient's wife 
Appreciated for : Dr Sandeep Bhatnagar & All Staff

Fortis JK Hospital, Udaipur, Rajasthan

Mr Pauline, Fortis JK Hospital, Udaipur

I used to be up all night with the baby and not once did any nurse act 
irritated or cranky with the several requests.  I don't think this was 
special treatment for me because I used to see them to the same with 
the other patients.  The head nurse (I forget her name, short strong 
woman with glasses) was extremely supportive. She spent a lot of 
time with us explaining things and making sure that Pragati was 
comfortable. The security staff was extremely patient. There were no 
signs of irritation or frustration ever.

Dr.Narayani played a hidden role in making it special for us :) We had 
balloons put up on our door before leaving. What was really touching was the certificate they gave the dad :) That was a 
really thoughtful gesture. Canteen : Here again there were small incidents that happened which made it evident that the 
team does go the extra mile. The TPA desk was also very patient and took a lot of care to explain the process. I had some 
issues with the card to be used, etc but they gave us enough time and managed things very well. Was a great experience 
for us. 

I think a lot of credit goes to Dr.Narayani and her team in running such a great show at the Mulund hospital. Thanks!

Appreciated by : Chitresh Sinha
Appreciation for : Entire Hospital Team

Fortis Hospital, Mulund, Mumbai 

Region: South & West

Mr. Chitresh, Fortis Hospital, Mulund, Mumbai

Till date, 45,000 individuals have pledged their organs as a
part of 'More to Give' campaign

Did you
know?
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This mail is to convey deep gratitude to Fortis Hospital and the staff who were involved in the treatment and care of my 
wife Dr Anuradha Khar.  With one phone call, Ms Shobha Achaiah, co-ordinator organized the ambulance, alerted the ER 
and arranged for a room so that when we reached the hospital everything seemed to happen automatically. Shobha, at 
this instance, became the best example for what a single phone call can do. Our thanks to her for her alacrity and 
thoughtfulness.

Dr JV Srinivas is a wonderful surgeon and a terrific doctor. He instilled so much confidence about the surgical procedure. 
Nurse Divya and Nurse Molsey are among the best nurses we have come across in both our professional and personal 
experiences. Their compassion, gentleness and skill are exemplary. Among other medical professionals, special thanks to 
Dr Deepak, anaesthetist and Physio Mr Ebin. Surely I missed a few important names.

So many people, from admin to the medical fraternity to the paramedics and support staff from the hospital helped us 
and wished us well, we both felt so comfortable and right at home. I thank each one them in all sincerity for their concern, 
care and wishes.
Appreciated by : Dr Anuradha Khar&Dr. Somalaram Venkatesh
Appreciation for : Ms Shobha Achaiah, co-ordinator, Dr JV Srinivas, Nurse Divya and Nurse Molsey, Dr Deepak, 
                          anaesthetist and Physio Mr Ebin and others. 

Fortis Hospital, B.G. Road, Bengaluru 

My daughter Gargi S Bhusari was admitted at Fortis Hospital; Mulund (W) from 
March 20th to March 28th. I had met you in person on 28th March 2018 on the day of 
her discharge in your office to share my feedback and had promised to write to you in 
detail.  

PFA a word document in which I have verbalized my experience and sentiments. 
Please do share this with the appropriate agencies/persons and please do convey my appreciation to each of them and 
convey my sincere gratitude towards all of them. Please pardon length of the document: I couldn't prune it any further 
without compromising on the on the sentiments I wanted to convey.

Appreciated by : Sachin Bhusari, patient's father, 98906 23142
Appreciation for : Entire Hospital team

I happened to lose my mobile, when my attendant went for breakfast, it was a nightmare for me. I had lot of data in it and 
work on my mobile always and can't afford to lose it because it was close to my heart. I was really upset and I complained 
to lots of people, whoever visited my room, to help me find my mobile. The nurses escalated to the concerned, but I had no 
clue whether I will get it or not. I felt as if I lost it once for all. 

That's when Nirmal came to my room for regular visit, I immediately told her to try and find my mobile. She took it so 
seriously as if the mobile was hers. She gave me the confidence that we can find it out with the help of security and kept 
her word. I appreciate Ms. Nirmal Kumari (PRO), in few hours she brought and gave it to me with the help of security. I got 
my mobile back only because of her efforts. Thanks a lot to security team as well. Thank you so much.

Appreciated by : Sajjan Raj
Appreciation for : Ms. Nirmal Kumari, PRO

Fortis Hospital, Mulund, Mumbai

Fortis Hospital, Malar, Chennai

Gargi S Bhusari

Dr J V Srinivas Dr Deepak Physio Ebin Sr Divya Shobha Achaiah
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A Little Extra Care

First by an Indian Hospital: Doctors from Fortis Malar visit Palestine
to treat children with heart diseases

Fortis Foundation's Umeed-Dhadkan initiative supports treatment
of 446 kids suffering from CHD in 2017-18

In a first by an Indian hospital, a team of doctors from Fortis Malar Hospital, Chennai, recently travelled to Palestine to treat 
children suffering from cardiac ailments on invitation from Palestine's Ministry of Health. The team was led by Dr K. R. 
Balakrishnan, Director, Cardiac Sciences, and included Dr Suresh Rao, Chief Cardiac Care Anesthetist, Dr Ganapathy 
Krishnan, Pediatric Cardiac Surgeon, Dr V. K. Swami, Pediatric Cardiologist and Dr Ram Subramanian, Assistant Anesthetist, 
Fortis Malar Hospital. Mr Raju, OT technician,Mr Alwin and three cardiac care staff nurses - Ms Darthi Josephine, Mr Menial V 
and Mr Malayappan- were also part of the team.

A total of 50 children with complicated cardiac problems were screened at the Palestine Medical Complex, Ramallah. Of 
these, eight were diagnosed with complicated cardiac problems. The doctors performed a critical surgery on a two-year-old 
suffering from Tetralogy of Fallot. A one-year-old child, suffering from Ventricular Septal Defect with Aortic Regurgitation, 
also underwent surgery. Both these procedures were done for the first time in Palestine.

Fortis Foundation's Umeed-Dhadkan initiative supported the treatment of 446 children, from economically weaker sections 
of society, suffering from congenital heart defect in 2017-18. Eleven Fortis hospitals have been part of the initiative where 
children from 17 states of India have successfully been treated. The surgeries were supported in collaboration with eleven 
partners. 

 We thank the doctors and their teams for making the Umeed-Dhadkan initiative a success. Till date, the initiative has 
supported the surgeries of 4,341 children.

Fortis Malar doctors along with doctors from
Palestine at Palestine Medical Complex

Adeeba Farooq Midhat Ananya with mum Rajveer

Dr V K Swamy, Pediatric Cardiologist, Fortis Malar Hospital
examining the patient post-surgery
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Awards & Accolades

The prestigious 'Pharmacie de Qualite' certification, which is based on the World Health Organisation's definition of Good 
Pharmacy Practice and International Federation of Pharmacists, was recently awarded to SL Raheja Hospital- A Fortis 
Associate. Considered the platinum standard in pharmacy excellence, the certification programme has been introduced in 
India by Abbott in association with Bureau Veritas S.A.- a global testing, inspection and certification services provider.

The certificate was received Dr Bipin Chevale, Zonal Director; Ms Rupal Desai, Head- Supply Chain Management, and Dr 
Shanthi Radhakrishnan, Head- Medical Services, along with the members of the pharmacy team from the hospital.

SL Raheja Hospital-A Fortis Associate, awarded the prestigious
'Pharmacie de Qualite' certification

Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, wins AHPI Nursing
Excellence Award 2018

Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, New 
Delhi (FHVK), has won the prestigious Association of 
Healthcare Providers India (AHPI) Nursing Excellence 
Award 2018. The award was presented at the AHPI 
Global Conclave by Ms K. K. Shailaja, Minister of 
Health and Social Welfare of Kerala. Ms Leelamma 
CA, Chief of Nursing, received the award on behalf of 
Fortis Vasant Kunj.

Commenting on the recognition Ms Leelamma CA, 
said, “I am proud and honored to receive this award 
on behalf of my team. Without their exemplary 
support and commendable discipline, it would not 
have been possible to win this award.”Mr Sandeep 

Guduru, Facility Director, FHVK, said, “Our Nursing Team's commitment towards patient care is extremely inspiring. 
Being selected as the winners from among 300 nominees makes this win special. I congratulate the nursing team and 
wish them more glory in the future.”

The Nursing Team at Fortis Flt Lt Rajan Dhall Hospital, Vasant Kunj, New Delhi
with the AHPI Nursing Excellence Award, 2018

Pharmacy team receiving certificate from the Bureau Veritas S. A team

(R-L) Dr Anannya Joshi, Head-Quality, Dr Shanthi Radhakrishnan, Head-
Medical Services, SL Raheja Hospital-A Fortis Associate, Dr Leena Phadnis, 
Regional Quality Head-South & West, Fortis Healthcare, Rupal Desai, Head-
Supply Chain Management along with Dr Bipin Chevale, Zonal Director, SL 

Raheja Hospital-A Fortis Associate (on the extreme left). (Top row, Left) 
Kiran Tanawade, Internal Auditor and Dr Amey Joshi, Head-Stores, along 

with the rest of the Pharmacy team (on the extreme right)

Fortis has conducted close to 200 traffic signal activation to
promote clean air initiative, last year.Did you

know?
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Fortis Hospital, Mohali, wins AHPI's 'Quality Beyond Accreditation' Award

Fortis Hospital, Mohali, was recognised with the 'Quality Beyond Accreditation' award by the Association of Healthcare 
Providers (India). The Hon'ble Chief Minister of Kerala, Mr Pinarayi Vijayan, presented the award to Dr Gurbir Singh, Regional 
Medical Director, North & East Region, at AHPI's 5th Global Conclave held at Kochi, Kerala.

This award is a reflection of the hospital's commitment and dedication towards patient care and healthcare delivery services. 
It is a proud moment for the entire team, which has worked tirelessly to achieve clinical excellence.

FHKI, Kolkata, and Fortis Escorts, Okhla, New Delhi, win AHPI
'Best Place to Work For' award

Fortis Hospital and Kidney Institute, Kolkata, (FHKI), and Fortis Escorts, Okhla, New Delhi, have received the 'Best Place to 
Work For' award from the Association of Healthcare Providers (India). The awards were presented by the Hon'ble Health 
Minister of Kerala, Smt. K. K. Shailaja Teacher, at the Global Conclave held at Kochi, Kerala.

Over 300 public and private hospitals had participated in the event. The winners were selected after a rigorous selection 
process. The hospitals delivered detailed presentation on the HR processes and practices, followed by a physical audit, 
including personal interaction with the employees. 

Dr Gurbir Singh, Regional Medical Director, North & East Region, accepting the award on behalf of Fortis Mohali

HR team members, led by Mr Balkrishan Sharma, Head-HR
Fortis Escorts, receiving the award

Dr Shivaji Basu, Chief Urologist Fortis Hospital & Kidney Institute
Kolkata, holding the award certificate with

Mr Gurvinder Singh, Facility Director, FHKI, and other staff members

Dr Ajay Kumar, Chairman, Liver & Digestive Diseases 
Institute, Fortis Escorts, Okhla, New Delhi, was honoured 
with the 'Excellence in Gastroenterology' award for his 
contribution to the speciality, at the India News Health 
Awards 2018. Shri J. P. Nadda, Union Minister for Health & 
Family Welfare, presented the award to Dr Kumar during the 
felicitation ceremony.

Dr Ajay Kumar of Fortis Escorts, Okhla, New Delhi, honoured with
'Excellence in Gastroenterology' Award

Dr Ajay Kumar receiving the award from Union Minister for
Health & Family Welfare Shri J. P. Nadda
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The Nursing Team at Fortis Hospital, Anandapur, Kolkata, 
recently won the first prize at the 30th Quality Circle Awards 
organised by the Confederation of Indian Industries (CII) for 
its project on quality management practices for surgical 
safety. The prestigious award aims to foster total quality 
management and recognises quality management best 
practices of member organisations throughout the country.

The Nursing Team that won the recognition comprised of Ms 
Anjali Sen, Nursing Supervisor, OT; Ms Kulwinder Kaur, 
Nursing In-charge, Pre and Post Operative Area; Ms Nupur 
Das, Nursing Supervisor, NICU, and Ms Banrishisha 
Basaiawmoit, Quality Nurse. The observers were Ms 
Anasuya, Nursing Supervisor, SICU, and Mr Asif, Nursing In-charge, Neuro Operation Theatre. Sister Doli Biswas, Chief 
Nursing Officer, Fortis Hospital, Anandapur, congratulated the winning team and lauded them for their efforts.

Nursing Team at Fortis Anandapur wins first prize at
CII's 30th Quality Circle Awards

Fortis Hospital, BG Road, Bengaluru, wins two awards at the
4th international CAHOCON meet

Fortis Hospital, BG Road, Bengaluru, won two awards at the recently 
held fourth international conference of the Consortium of Accredited 
Healthcare Organisations (CAHO). The awards were presented for a 
published research work on 'Risk Stratification of Surgical Site 
Infection in a Tertiary Care Hospital' and a poster design on 
'Prevention and Control of Surgical Site Infection'. Fortis Hospital, BG 
Road, beat more than forty contestants for each of the awards to win 
the top prizes. 

Held in Chennai, the two day conclave titled CAHOCON 2018, was 
attended by more than 600 national and international delegates 
including healthcare leaders and policy makers. The primary goal of 
CAHO, a not for profit organisation, is to promote collaboration 
between hospitals and labs accredited with NABH, NABL and JCI, and 
to initiate joint efforts for improving healthcare quality.

Fortis Hospital, BG Road, Bengaluru

Team Aztec receiving the Certificate of Appreciation

Prestigious international journal publishes pathbreaking research
study by a team comprising Dr Satish Govind of Fortis BG Road
A unique and pathbreaking research study undertaken by a team from India, Sweden, 
Hong Kong, China, and USA on deformation imaging for predicting heart failure has 
recently been published in the prestigious journal- Echocardiography, USA. Dr Govind, 
Chief of Non-Invasive Cardiology at Fortis Hospital, BG Road, Bengaluru, was part of the 
study team which looked at an exciting new method to assess cardiac function by using 
multi-chambered strain or deformation as it is widely known.

Deformation imaging, particularly of the left side of the heart, is fast becoming an 
essential tool in clinical cardiology. The research, a first of its kind, collected and studied 
data of deformation imaging and renal function status amongst elderly patients and 
showed that multi chamber deformation imaging along with renal function and PASP 
could best predict adverse outcome in heart failures with reduced left ventricular 
ejection fraction (HFREF).

Dr. Satish Govind Chief of Non-Invasive
Cardiology at Fortis Hospital

BG Road, Bengaluru
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The Department of Laboratory Medicine at SL Raheja Hospital, Mahim-A Fortis Associate recently received the prestigious 
National Accreditation Board for Testing and Calibration Laboratories (NABL) accreditation in accordance with ISO 
15189:2012 guidelines. Led by Dr Anita Borges, HOD-Histopathology, this stupendous achievement is yet another milestone 
for the hospital. 

Department of Laboratory Medicine at SL Raheja Hospital
Mahim-A Fortis Associate, receives NABL accreditation

Fortis Memorial, Gurugram, awarded 'APSIC CSSD Centre of
Excellence' recognition

World Health Organization re-nominates Dr Nabajyoti Choudhury of
FMRI as Blood Transfusion Medicine Expert Panel Member

Fortis Memorial Research Institute, Gurugram, (FMRI) has 
won the Central Sterile Services Department (CSSD) Centre of 
Excellence Award, instituted by the Asia Pacific Society of 
Infection Control (APSIC). The hospital demonstrated 
outstanding leadership in delivering quality disinfection and 
sterilization services during the assessment. FMRI is the first 
hospital in the Fortis network to win the award.

Congratulating the team, Dr Ritu Garg, Zonal Director, FMRI, 
said “Our Central Sterile Supply Services Department has 
done exemplary work to implement global standards for 
disinfection and sterilization. The team is committed to 
learning new techniques, continuously improving and 
supporting all departments. I congratulate the team led by Dr 

Balkar Singh, Dr Rajeev Nayyar and Mr B. R. P. Unnithan on 
winning this award and wish them more successes in the future.”

Dr Nabajyoti Choudhury, Additional Director & HOD - Transfusion Medicine, Fortis Memorial 
Research Institute, Gurugram, has been re-nominated as a 'Member of the Expert Advisory 
Panel on Blood Transfusion Medicine' of World Health Organization (WHO), Geneva. Dr 
Choudhury is one of the few members from the South East Asian Region (SEARO) consisting of 
11 countries and amongst the handful of clinicians globally to have been re-nominated for a 
second consecutive term.

Dr Choudhury will hold this position until July 2021 and will contribute as an Advisor to the 
WHO-HQ on any new developments in the field of Transfusion Medicine. In case of new 
technical issues related to the speciality, WHO may refer the matter to its Advisors for their 
opinion and request them to develop documents. While the position is honorary, the 
contributions of Advisors are acknowledged at different global forums. 

The CSSD Team at FMRI with Dr Ritu Garg, Zonal Director, FMRI
proudly displaying the certificate

Dr Nabajyoti Choudhury,
Additional Director & HOD

- Transfusion Medicine
FMRI, Gurugram

(Seated L-R) Dr Jude Vaz, Consultant Pathologist, Dr Neelam Nirjhara
HOD-Blood Bank Dr Anita Borges, HOD-Histopathology, Dr Surendra
Shingnapurkar, Lab Director, Dr Bipin Chevale, Zonal Director & CEO

Ms Sonal Bhatt, Quality Manager-Lab, Dr Dhruv Mamotra, Consultant
Microbiologist and Dr Pravin Mahajan, Consultant HistopathologistCelebratory cake cutting after receiving the prestigious NABL accreditation



MTQUA ranked Fortis BG Road, Bengaluru, among top 10 World's Best
Hospitals for Medical Tourism Fortis Hospital, BG Road, Bengaluru, has been ranked by the 

Medical Travel Quality Alliance (MTQUA) as one of the Top 10 
World's Best Hospitals for Medical Tourism for 2018.  MTQUA 
made the announcement at a special press conference 
attended by world travel media at ITB Berlin, the world's 
largest travel trade marketplace.

MTQUA reviewed hospitals in Asia, Middle East, Europe and 
the Americas for excellence in treating and caring for medical 
tourism from around the world. The MTQUA team selected 
hospitals based on the quality of medical treatment and on 
several non-clinical factors including quality of care, 
communications, marketing, value for money, cultural and 
social sensitivity, privacy, safety, and leadership support of 
medical tourism.Fortis Hospital, BG Road

Fortis Hospital, Ludhiana, felicitated with Excellence in
Healthcare Services Award

2nd Annual 'FOS Week' and FOSFARE Awards
Celebrations……..2017-18

Fortis Hospital, Ludhiana, has been felicitated with 

the 'Excellence in Health Care Services Award' by 

India News, a prominent media house in Punjab. 

The award was presented to Mr Vivan Singh Gill, 

Facility Director, Fortis Ludhiana, by Captain 

Amarinder Singh, Hon'ble Chief Minister of Punjab, 

at a ceremony recently. The event was attended by 

many distinguished guests including political 

leaders, bureaucrats, economists, senior journalists 

and corporate leaders among others.

Fortis Operating System (FOS) is a scientific tool based on the Define, Measure, Analyze, Improve and Control (DMAIC) approach 
which is currently deployed by Fortis Hospitals to measure the efficiency of Non- Clinical patient centric processes.
FOS constitutes a set of Key Operational Parameters identified across the patients' journey in a hospital with a defined 
methodology of calculations and set targets. These parameters are deemed critical not only for “enhanced patient experience,” but 
also to ensure optimum use of manpower and resources. The Key areas which are measured and monitored through FOS are 
OPD,PHC, Discharges, OT, Lab, ER, ICU etc.

The strength of FOS is that it leads to patient centric, efficient, consistent, replicable and reliable on-ground processes. FOS, in its 
truest sense, is a key differentiator for Fortis in today's competitive landscape and goes that extra mile to measure our patients' 
experiences.

With the objective of enhancing the enthusiasm around the FOS Culture and related processes across all units, Fortis 
celebrated“FOS Week” from April 12th –20th 2018. The event, meant to celebrate the Patient Centricity, Satisfaction and Fortis 
Operating System enthused everyone to rededicate ourselves to the continuous journey towards excellence.

The Exciting week saw 22 Fortis hospitals and the leadership team participate in a series of events conducted around FOS. During 
the FOS Week celebrations, the unit teams pan Fortis participated in several Initiatives conducted for enhancing the overall FOS 
awareness amongst the teams, and revitalizing the culture & ethos of FOS.

Each day a few hospitals underwent a “10 commandments audit” and thereafter the FOS Stars were felicitated as part of the “2nd 
Annual FOSFARE Awards”. The overall FOSFARE Event was celebrated with great passion and vigor at all Fortis locations.

Mr Vivan Singh Gill, Facility Director, Fortis Ludhiana (right), receiving
the award from Captain Amarinder Singh, Hon'ble Chief Minister of Punjab
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Photo feature

FOSFARE Awards

Col. H. S. Chehal, RCOO- NCR Region, Dr Keshav Rao Regional Medical Director, Dr Pinak Moudgil, Zonal Director, Mr Hardeep Singh, Facility Director,
and other members of the unit & regional team at Fortis Escorts Hospital, Faridabad at the awards ceremony

FMRI FOSFARE Winners along with Mr Daljit Singh- President- Fortis Healthcare, Col. H. S. Chehal- RCOO NCR, Dr Ritu Garg- ZD, Mr Harish Nagpal-
Head - Process Improvement & FOS and Ms Mangla Dembi- Director Administration FEHI

FOSFARE Award Winners at Fortis Shalimar Bagh along with Col H. S. Chehal – RCOO NCR, Mr Mahipal Bhanot -  FD and other Teams

Mr Gurvinder Singh, Facility Director, FHKI, with the FOSFARE-2018 winners
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Fortis Mohali FOSFARE winners along with Mr Ashish Bhatia - RCOO North & East, Mr Abhijit Singh - FD and Regional Teams

Col H. S. Chehal - RCOO NCR, Mr Veneeth Purushotaman- CIO, Dr Kousar Ali Shah- ZD, Ms Mangla Dembi-Director Administration
along with other dignitaries at FEHI FOSFARE Awards inauguration

Lamp Lighting Ceremony by Col H. S. Chehal- RCOO NCR, Dr Pinak
Moudgil -ZD, Mr Jasbir Grewal-EVP Central Services,

Mr Harish Nagpal, Head-Process Improvement & FOS along with other 
dignitaries at Fortis Noida Awards Ceremony

(extreme left) Mr Bipin Chevale, Zonal Director, (third from left) Sunita D’Souza, Chief Nursing Officer is joined by the teams at SL Raheja Hospital,
Mahim-A Fortis Associate, along with (extreme right) Mr Raj Gore, RCOO-South & West, Fortis Healthcare

Ms Richa S Debgupta, Regional Director NCR during the
10 Commandments Audit at Fortis Vasant Kunj

Mr Ashish Bhatia- RCOO North & East, Mr Vivan Singh Gill- FD with FOSFARE Winners at Fortis Ludhiana
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FOSFARE Winners at BG Road along with ZD, Dr Manish Mattoo

A glimpse from FOSFARE Awards ceremony at Fortis Nagarbhavi
FD-Dr Thejaswini, ZD - Dr Manish Mattoo & Unit

Team at the Awards Ceremony at Rajajinagar

CG Road FOSFARE Winners along with FD- Dr Priya Goutham, ZD- Dr Manish Mattoo

Mr Prateem Tamboli- ZD along with eminent
Clinicians at Jaipur FOSFARE Awards Luminaries at Fortis Anandapur Lamp Lighting Ceremony along with Mr Samir Singh- ZD



Team Fortis Hospital, Mulund, along with (center seated) Dr S Narayani, Zonal Director, along with consultants and administrative staff, at the ceremony

FOSFARE Winners along with Dr Vritti Lumba, FD Fortis La Femme-GK

Teams at Hiranandani Hospital, Vashi-A Fortis Network Hospital along with
Dr Sameer Kulkarni, Facility Director and Mr Mangesh Shirodkar, Regional

Finance Controller (South & West), Fortis Healthcare Malar FOSFARE Winners along with FD- Mr C. K. Nageswaran

Various dignitaries at lamp lighting ceremony along with (extreme right)
Dr Supriya Amey, Facility Director at Fortis Hospital, Kalyan

Fortis Amritsar FOSFARE Winners at Awards Ceremony
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Answers to last
month's quiz-

Feb-March-2018
1. Fortis Hospital, Cunningham
    Road, Bengaluru
2. 99%
3. Varicose Veins
4. Organ Donation
5. More than 75,000
6. Fortis Hospital, Shalimar Bagh
7. Platinum rating
8. Dr Anil Heroor
9. February 28
10. 6

Send in your answers to supportoffice.communications@fortishealthcare.com
by July 18, 2018.  Do mention your full name, designation, phone number

and location. The subject line of your e-mail should mention “Answers to Quiz -
(Month and Year).” Five LUCKY winners amongst the all correct entries

will be selected through draw of lots. Hurry!!

Trivia

1. How old is the recipient of the heart transplant, which took
    place at Fortis Anandapur recently?
2. On which date does Fortis Memorial Resarch Institute,
    Gurugram, celebrate its anniversary?
3. Name the clinician who led the team at Fortis Hospital, Noida,
    that removed a large tumour from the heart of a 56-year-old
    patient. 
4. Which Fortis facility has been appointed as an official medical
    partner for Union Government's wellness programme?
5. A team from which Fortis unit visited Palestine recently?
6. Name the hospital to win AHPI's 'Quality Beyond
    Accreditation' Award.
7. In which country is the Football World Cup 2018 being
    played?
8. How many countries are participating in the Football World
    Cup 2018?
9. Who is the captain of Argentina's football team?
10. Who is the Union Minister for Health & Family Welfare?

Quiz : April-May 2018

Split a side - Have a laugh

Dr Jaspreet Ahluwalia
Regional Training Head (North & East) HR

Regional Office, Fortis Hospital, Mohali

Ms Aastha Bhatia
Unit Head – HR, Fortis Escorts Hospital, Amritsar

Mr Gurvinder Singh
Facility Director

Fortis Hospital And Kidney Institute, Kolkata
Mr Vineet Kumar Luthra

Assistant Supervisor
Support Office – Project One Fortis

Ms Sonia Dhingra
Librarian, Fortis Escorts Hospital, Jaipur

Do you have a hilarious personal anecdote to share? Send a brief write-up (150-200 words) to
supportoffice.communications@fortishealthcare.com

along with your name, designation, location and contact number by the 15th of next month.
You could win a prize if your entry is selected for publication.

Doctor : You should exercise daily for good health.
Patient : Sir, I play football and cricket every day.

Doctor : How long do you play?
Patient : Until the battery in my mobile goes down !!

Lucky 
Draw

Winners

The five lucky winners were picked by
Mr Prabhat Kumar, Group General Counsel,

Fortis Healthcare Ltd.
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NEW 
ADDITIONS
TO YOUR 
FAMILY

HAPPY 
WEDDING

Ajit Singh
FEHI

Pratik Das
Mulund

Divya George
Noida

Priya Gabda
S L Raheja

Suraj Kumar
Dehradun

Lintamol Anson
Noida

Shikha Gaharana
FEHI

Rohit Bhandarwar
Mulund

Swetha Soman
Noida

Km Bandana
Noida

Dr Bakul Arora
FEHI

Shiwani Butola
Dehradun

Deepa Katoch
Dehradun

Reeta Victor
Noida

Baby of Sidharth Bhasin
FEHI

Baby of Dr Rahul Maria
FMRI

Baby of Shiwam Singhal
Dehradun

Baby of Pinki Verma
Noida

Baby of Dr. Amanpreet Kaur
Mohali

Baby of Shilpa  Tambe
Kalyan

Baby of Vicky Dutta
Ludhiana

Baby of Kanan Jassal Twins1
FMRI

Baby of Pawan Pant
Dehradun

Baby of VEENA KUMARI K
Nagarbhavi

Baby of Sarita Chauhan
Dehradun

Baby of Kanan Jassal Twins2
FMRI

Baby of Taruna Wadhwa
FEHI

Baby of Kamal Ahuja
FMRI


